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Americans with Disabilities Act (ADA) 

Effective Communication and Related Resources 

U.S. Department of Justice (DOJ) 

DOJ regulates and enforces Title II (state and local governments) and Title III (public accommodations 

and commercial facilities) of the ADA 

• Disability Rights Section ADA Home page  

(www.ada.gov) 

• Regulations for Title II: State and Local Governments 

(www.ada.gov/law-and-regs/title-ii-2010-regulations/)   

• Regulations for Title III: Places of Public Accommodation and Commercial Facilities 

(https://www.ada.gov/law-and-regs/title-iii-regulations/)   

• ADA Requirements: Effective Communications 

(www.ada.gov/resources/effective-communication/)  

• Tax Incentives for Businesses 

(www.ada.gov/taxincent.htm)   

Federal Communications Commission (FCC) 

FCC regulates the Telecommunications Act, including Title IV of the ADA (telecommunications relay 

services), and the 21st Century Communications and Video Accessibility Act (CVAA) 

• Disability Rights Office (DRO)  

(www.fcc.gov/accessibility)   

U. S. Access Board 
(www.access-board.gov)    

Develops guidelines (which form the basis of standards under the ADA and other federal laws) for 

facilities, vehicles, and information and communication technology (ICT) 

ADA National Network 
(www.ADAta.org)  

• Guidance, training, and materials on the ADA 

1-800-949-4232; nationwide, speak to an ADA information specialist 

• ADA Quick Tips: Sign Language Interpreters 

(http://adata.org/factsheet/sign-language-interpreters) 
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