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>> Great thank you.

MANYARD.

>> Good morning or afternoon to everybody.

Thank you for for joining us for another one of our webinars.

We want to welcome you to our webinar talking about making summer camps programs accessible for children with disabilities.

A great topic we are happy to talk about today.

I'm the training specialist here.

Without further adieu I want to introduce two speaksers.

Great friends of ours who have a great wealth of knowledge.

I will turn it over to our presenters GEN and MaryBeth from our Montgomery parks in Maryland.

Thanks Claire.

This is MaryBeth I'm the program access coordinator for the Montgomery parks document and I'm Genevieve Jennai and I'm also with the Montgomery parks department.

This is slide No. 13.

There is our lovely pictures.

I'm on the right with the shorter hair and GE in is on the left.

Montgomery parks is based here in Maryland and it's bi-county organization which means we have two counties that represent parks and recreation and planning in prince Georges county and in Montgomery county we are Montgomery parks and planning.

Total we have about thousands of employees.

Including career and part time seasonal.

We are going to talk mostly about our Montgomery parks department which is where GEN and I are located.

You see we have our mission.

You see some of the highlights.

We have 421 parks.

We manage over 37 or 38,000 acres of park land.

7,000 are developed.

Like 29 or 30,000 are enviromently preserved.

We have several parks from local to neighbourhood and urban and stream valleys and regional parks and non-recreational facilities and conservation parks and special parks.

You can see we have several park facilities that are amenities that are included in our parks.

Including a very, very active ice skating rinks and nature centers andar shallry centre and cricket fields and campgrounds and carousal and dog parks and we have several sport and different kind of sporting fields that accommodate all kinds of different sports.

Picnic shelters and picnic areas and playgrounds and splash parks.

We are very, very active department.

Now our department is actually a parks' department.

We do have a recreation department that has generalized recreation and we work very closely with our friends over at Montgomery recreation.

In our parks department we have several hundreds of programs including skating nature, events, camping and boating, archaeology, history, jumping pillows.

And splash parks.

You will see a lot of those towards the end of our presentation today.

Today we want to talk to you more about awareness.

>> Awareness for others to be able to be included to our parks.

We want to talk to you about our state -- camps that are coming up this simmer.

The different amenities that people will have using our parks in the summertime.

Next slide.

So I want to ask you today.

We are going to follow who we are talking about and meeting with.

If you would just tell us are you part of an agency, organization that provides day cavments?

 camps.

>> Are you part of an agency or organization that provide overnight camps do you provide events for your camps?

So we are getting feedback from people on the left side.

So if you do one, two or three.

>> And so far we have eight responses nine responses.

Ten responses saying yes.

Okay.

So most of you are an agency that provide day camps and some overnight camps and events that you plan with your camps.

Great we want to get an idea of who is on our call today.

It's great to, thank you for being here.

Let's go to slide W5.

 15.

We talk about access and inclusion.

Is there a difference?

There is a difference.

According to our friend Mr. Webster and the dictionary he said access is an admission an entry or means of approach.

You can have access or you may not have access.

And that could be attitude access or physical access.

So physically are we actually our parks our amenities are they actually physically accessible.

Do folks get out of their vehicle?

Park in an an area where they have access to a sidewalk to come down to a route that is accessible.

Into a park or program or facility.

-- now into that building how is that access.

Are the doors wide enough and is the route accessible.

How comes the attitude.

How are the people.

Are they welcoming?

Are they glad you are here.

Let's move on to inclusion.

When we talk about inclusion we talk to the staff and participants and the individuals with disabilities we ask them what do you think inclusion is?

>> They say I feel like I'm home here at this facility.

I feel like I belong.

I feel that my contribution is valued.

So that is the kind of thing that we are really striving for and we hope that we hit home today with folks.

Maybe when you are starting to do your programming and the advance programming for summer and every day programs that you keep this in mind.

We strive also to still be valued in our parks staff too.

Okay.

Our next slide shows what is inclusion?

And all of those pencils are all happy.

All different colours.

This is slide 16.

The next slide.

So slide says inclusion is a philosophy.

We agree with this.

It's into the best expressed in words it's expressed in the choices we make.

And the choices we make are ultimately our responsiblity.

>> That is a great quote by Elinor Roosevelt.

Slide 18.

For benefits of inclusion.

When we talk about inclusion and feeling at home and feeling belong and feeling we are majoring making a value.

Did it boost their self esteem and improve their quality of life.

They had a sense of belonging and I belong here and I feel good here.

They develop friendships and they were able to have some roll models while they were with us.

That is an individual.

But for everybody?

Wow!

We thought this was awesome response we got from everybody.

Of course inclusion a benefit for everyone is that they respect everyone and respect their differences and oddly enough we are almost all the same.

We value diversity.

It promotes acceptance and enhances personal and spiritual growth, friendships, roll models and the benefits are endless.

So, moving on to slide 19.

How do we do this?

How are we providing inclusion in our programs?

Besides the attitude we'll go into that in a little bit.

The first thing we offer folks in our county is the option to be included in our programs.

And we have an online registration process.

So somebody must have registered for one of our classes, programs or events they become a member by developing a profile through our registration.

In that registration there is a question that is asked of them.

They need ADA accommodation or modification.

If they check off "yes," it happens right there.

Because that generates a report to us that we can actually reach out to those folks and say hey, we are here to help you to be included in to our program.

Registration you said you know what I do need some kind of accommodation or modification to be successful in the program.

The request starts right there.

Here is what they can do.

They can reach out to our office from that report.

We can send them a modification intake form.

We like to call it a MIF.

The individual completes it and submits it back to us.

The assessment helps us to zero in on the individual, their needs, how we can help in their behaviour modification behaviour plans or whether it's a parent or guardian or themselves.

It helps us in the offerings on how they can be successful in the program.

This coordination of service is next.

One of the things we do ask them too in the initial assessment is inclusion is the right choice?

Because they could be inincluded in a general program or they could be in a specialized recreation program that is sponsored by a recreation department.

So once that services is coordinated through our specialist GEN here.

She can provide a different kind of reasonable modification to make that successful.

So once that is completed, we notify and reach out to the person and talk to them some more.

Then we notify the manager and the staff that are just the appropriate staff that need to know about this modification.

It's confidential.

And it's only through appropriate staff that see this.

We house these forms in a confidential file as well.

Only people that have access to that file are Genevieve and me.

At the facility level you see we had time for the classroom program to begin.

We hope and we strive for great public relations in welcoming everyone into our programs like we said.

We want them to feel like they belong.

The evaluation portion which is the next is ongoing.

That means we go out and visit those sites and make sure that the modification is working correctly.

We make adjustments if we need to and we see how everything is going with the individual and with the staff and the parent and the guardian to make sure that we are having success in the program.

What else?

Well, the next thing when you go to the next slide, it's the education and training.

So how do we know it's really working?

How do we know there are no attitudes at the facility or in the program?

This is where education and training comes in.

This is the what.

You can't forget this part because it's so important.

I'm sure you have lots of training you do with your staff.

>> Some of the things we do here like I said we have have hundreds of thousands of staff and we have about 900 full time career employees.

We have 2 or 300 seasonal or intermittient employees our support staff that help us specifically and get through disabilities programs.

We have a huge base of volunteers.

Over 13,000.

We have trained over 1800 staff in different varying training depending on the need and depending on where people are doing their supports.

So for example, customer service you see the services that we provide.

That is important for our front line staff, our gift shop staff, our snack bar staff.

Anyone who comes in contact which means everybody.

Our next training that we do, which is a training that everybody has to take in our department, is the ADA awareness and sensitivity simulations.

With the ADA we train our staff on what the ADA is and how it affects their work program and how it affects their lives.

The awareness programs are very, very specific.

And then our simulations our sensitivity simulations are very important because it gives folks a chance to understand what it's like to have a disability and to have empathy.

empathy.

Behaviour management is another important training.

Support staff is given that training.

They are there to help that child or individual to be successful.

We talk to parents and guardians and educators and teachers about what is working perhaps at home or in the classroom so they can have consistent behaviour management the whole -- the whole time they are with us.

The communication training is very important.

It helps us with communication with needs and behaviour logs and working with parents as individuals for total communication so people now how to report the different scenarios that are going on at that particular site.

Then we talk about accommodation and modifications and Genevieve is going to go into that on how we train our staff to make immediate accommodation or modifications for in the moment.

Sometimes you don't know who is coming to your facility or program.

We do those training they know how to quickly think on their feet for success.

>> 

>> Everyone this is Genevieve Jennai.

We are on slide 21 that says common disabilities and program planning.

You see these are the three most common disabilities we see in the Montgomery parks program.

There are others and there is a combination of all.

It's comparable of what is seen around this area.

It's different for each of you depending on what population you all serve.

Right now we are going to focus on AD/HD, autism and physical disabilities.

Next slide, slide 22.

So attention deficit hyperactivity disorder.

AD/HD.

Some of you may see it without the slash and sometimes there is a hyphen and sometimes it's just ADD it always falls under the same category as they are all very similar.

ADHD is a brain disorder marked by an ongoing pattern of inattention or activity or impulsivity.

That interferes with functioning or vet.

.

Development.

These are not due to their compliance or lack of comprehension.

That maybe people see that is "wrong "with them.

That is what comes off to other people who don't know.

When we are looking at hyperactivity, these people move about constantly including in situations where it's not appropriate to move.

If you are in a theater and I don't know if any of you have those friends, I do.

You are sitting and you can't do anything but move and fidget and have to touch everything.

They talk a lot.

Some adults may have extreme restlessness or wearing out with activity.

Impulsivity means a person makes hasty decisions and occur in the moment without thinking about them.

And they may have a high potential for harm.

They may have delayed gratification.

It's the I want it now attitude.

This person may be socially instrusive and interrupt others and make important decisions without considering the long term consequences.

Okay now we are going to slide 23.

Here are some general characteristics of individuals with ADHD.

Some may have short attention spans for routine tests.

I don't know if you have seen any of these folks in your program.

They may be easily distracted and have poor impulse control.

They are restless and over fidge it like we mentioned before.

They find it hard to planning.

> they have conversations standing in line.

They want to get in there and talk and have fun.

Some may have difficulty self monitoring their actions and emotions a lot of them tend to be over sensitive.

Will react to the small things.

We mentioned before about organizational problem w's time and space.

There is difficulty with completing tasks and they may not have the ability to think ahead or plan ahead for things.

It's kind of a spur of the moment want to do it now, type of attitude.

Onto the next slide.

>> We are now on slide 24.

And with this slide we are going to see over in the top left-hand corner and work our way down and the next column and next column.

That is the order I will be going in.

So, test your knowledge what do you think causes ADHD.

The first picture is a pesticides.

There is a link between pesticides.

In 2010 there was a study that found children that ADHD had hire chemicals in their urine.

The next one is sugar.

Many people think sugar causes ADHD.

However just because it's blamed for hyperactive behaviour it's time to stop having that.

A study in the journal of normal psychology said mothers that thought given sugar waited for behaviours of hyper active.

>> They still had the same behaviour.

It's the placebo effect.

The next picture may be hard to recognize.

It's led paint.

 -- lead paint.

It's been removed from most homes and schools but there are traces of it in older buildings.

In 2009 a study found that children with ADHD had higher blood let levels than other children.

The top column is a brain wrapped in bandages.

And that stands for brain injury.

Brain injury results from a serious blow to the head a brain tumour or stroke or disease that can cause problems with inattention and poor regulation of motor activity and impulses according to the national Institute of mental health.

Children that have suffered brain trauma may show symptoms similar to ADHD.

Only a small portion of children with ADHD have have experienced a brain injury it's not considered a major risk factor.

The next one is a picture of a child attached to a DNA ladder.

That is for genetics.

Those of you who have ADHD if you do know you are four times as likely to have had a relative who was also diagnosed with ADHD.

We have studies of twins that shows that ADHD runs in families.

Evidence strongly suggests that ADHD comes down from the parents.

It's not parenting style.

ADHD symptoms can be confused with rebellious or bad behaviour.

It's not incommon to blame parents for our child's misconduct.

There is no strong evidence parenting style that contributes ADHD.

We all have those campers that come in.

Times those thoughts cross your mind.

It's not the parent being.

 -- don't make that assumption.

>> The top right is a apple.

This is a question whether food dyes and additives cause ADHDD.

There were two studies in Europe and the United States.

In Europe they have banned substances and the FDA says food additives are safe when they are used properly.

So what constitutes it being proper.

Most are not required to be labeled on packaging.

Experts think a small number will benefit to avoid brightly coloured processed foods.

Reducing the consumption may or may not help hyperactivity behaviour.

And the next picture is a gaming device.

Just to let you know there is no proof that too much TV or video games causes ADHD.

Although research has found that school and college age students spend more time in front of a screen and those individuals had more attention problems than those who did not.

This theory constant simulation of TV and video games may make it harder for children to pay attention in the long run.

Experts emphasize that screen time alone does not cause ADHD.

The last picture is a picture of a woman who is holding her belly and she is pregnant and she is drinking wine and smoking cigarettes.

People exposed to alcohol and tobacco is thought to play a role in ADHD.

Children that are exposed to tobacco are four times more likely to have ADHD as those who are not.

Next slide.

So now you have these individuals in camp.

So what can you do in your camps to help these children to be more successful?

>> Well first of all, it's important for children to have down time and to have a safe place to go so they can either relax, calm down or maybe give them time to kind of run around.

It's their unscheduled time where they have to get that out of them.

It's important to have fewer and consistent rules.

It's the key to having no behaviour problems.

and you have to make sure that you are having that child play into those rules and help them understand that the rules are there to be followed and it's a great idea for you to have them work with you in rules so they take more ownership of it.

Establish routines, day-to-day tasks and hourly tasks and make sure it's posted.

>> Some camps have a calendar of events.

It's good to have that not just for individuals with ADHD but also for every child.

You want to organization commonly used items so it's easy for them to access.

And provide tactile stimuli to encourage more focused attention.

All of those hands on activities.

Throw in a a ball with spikes and you get that tactile simulation.

You can run around and change up roles and make it interesting and fun for children.

The more physical activity the better it is for them.

 fiscal proximity.

We remember back in school when the teacher walked next to you you froze.

They have that feeling that someone is watching them.

>> It's physical proximity for children with ADHD it helps them stay on track.

Special jobs.

It gives them a chance to do something but it makes them feel more important and that plays into their sensitivity levels.

Remember keep the activity level high and plan ahead.

When it comes to rewards, make sure that you reward with privileges or special activities rather than food.

Because remember we talked about the sugar.

Too much sugar and it may be too much.

The next slide, slide 26.

And now we are going to talk about autism spectrum disorder.

Autism spectrum disorder is deneurologic disorder.

An interesting study when autism was starting to be more recognized back in the mid to late 2000.

After collecting data from around the United States they discovered that no two people on the autism spectrum have the same characteristics.

They may have similar characteristics but they don't share the same exact characteristics as a cluster.

What do we mean by spectrum?

 spec let's trum?

 spectrum?

Let's move to slide 27.

 27.

ASPERGERS longer categorized.

PVD is pervasive development disorder and the category refers to a group of disorders characterized in the development of socialzation skills.

Much like other individuals with autism.

They have the communication and socialzation skills.

These children usually have symptoms or signs of having something as early as infancy but the typical age of on set is before three years.

Next slide.

This slide may be hard to see.

Every line here on this picture points to parts of individuals with autism who may have certain characteristics or sensory type of things that they have developed through time.

So we have they don't like having their haircut washed or brushed.

Not necessarily all of them.

Some of them may shield their eyes from the bright light.

Some like to be held.

Some like to be touched and some don't like to be held or touched.

There are some that like to smell objects.

I remember a little boy I used to work with would come up to smell you.

He would smell me to identify who I was.

It may seem strange at first but you have to let this child discover his own ways to getting to know you.

They have their own ways to communicate and this is one way this boy communicated is through his smell.

Some have poor motor skills and are not able to do certain things like ride a bike.

There are some children that come to camp every single day wearing the same thing.

It may not be the reasons you think.

It could be they are more comfortable in those clothes.

I remember a little girl in my program that used to come and take some of her clothes off and put them in the garbage every time she walked into the center.

It was because they made her uncomfortable.

They were different clothes every day.

We found an outfit that she liked and she wore that every day in ever care.

That is something to go over and keep in mind.

Next slide.

We are on slide 29.

So this is a little match it up.

And No. 1 says the rate of autism in boys so the rate of autism in boys these days is 1 in 42.

and when you look at number two.

It says the rate of autism in children.

Out of the whole it's 1 in 68.

the average yearly cost for a family with autism and this is not just a yearly cost it's an additional cost on top of what is normally spent on the average child.

And that is an additional $17,000 per child.

No. 4.

There is a percentage increase of autism between 2012 and 2014.

and that is "E."

30%.

and the reason for this percentage increase because that is when there was big boom of having more information and more backgrounds and knowing what autism was and what the signs were and a lot of people started you know educating themselves and that is the time period where things really came out.

I'm on slide 30 and this is the answer from the previous slide.

If you want to look that over and write down the answers you would like to.

Okay.

Rate of autism in children is C average yearly cost for a family with a child with autism.

Percentage increase of autism is E 678.

Going on.

So this next slide is going to help you when you have an individual with autism or other similar developmental disabilities coming camps.

>> 

The first one you simplify language.

Avoid met force and sarcasm.

I come in a very sarcastic family so it's hard for me not to use sarcasm.

It's kind of physical but I have to stop myself.

When I work with individuals with autism I have to constantly make myself aware of how I'm talking to them and how I'm you know, just putting out my message to them.

So, the next one.

>> The train of thought is go jump off a bridge.

They just might.

>> Yeah.

So be careful.

Everything you are saying is literal.

The next one is do not rely on facial expression to convey meaning.

This is important.

You may be very upset with a child.

It might not be a child with autism.

Some children don't understand emotion very well.

And especially when you are relying on facial expressions so much.

And think about when you are talking to someone and you are trying to get a m message across.

There is a look of communication in your facial expression.

Children with autism don't have the ability to decipher the facial expression.

You yelling them they may laugh back at you they don't get that emotion.

When you are talking make sure that you are keeping an even tone and they are understanding and it's really best not to yell at a child anyway, so.

The next one is allowed so think of these things

As we said with the facial expression it's the meaning and understanding of the child when you are talking to them.

If you give too many instructions it's going to confuse them even more.

Initiate appropriate social interaction.

You want learn how to interact with each other.

You want to make sure that there appropriate social interaction.

Sometimes there is a child that is playing outside of the another group of children and they are mimicking what they are playing.

That is completely normal.

Those are steps for them to get comfortable to strive to join the group.

There is a thing called social stories and social strips.

There is a good book out by ole grey.

 Carol grey.

Stories are great when you are introducing things people with autism.

It explains things about visiting the dentist or making friends and maybe it's a new camp experience.

Maybe a parent will use a social story before camp and we'll read a story about how Johnny went to camp and how he made new friends and how he went to the bathroom when he wanted to and he had lunch and.

It's a simple story so a child can get acclimated to a social situation.

>> Visual cue cards with directions on them.

I mentioned calendars before.

They are great to have because it showing step-by-step what is expected to come.

There are also things like boards.

It will help give the motivation if you get this activity done you will have the ability to maybe eat your snack or have a special activity or read a book or play on your Gameboy device.

But they are very important to have.

And very helpful.

>> Slide 32.

Now we are going to talk a little bit about physical disabilities which include congental.

Those injuries which are are a result of an injury.

 muscular distrophy.

Ander is brail palsy, amputation and multiple sclerosis and pulmonary disease.

Heart disease or others reasons.

Some persons may experience non-visibility disabilities that may include respiratory disorders like asthma or epilepsy or any other conditions that may hinder their ability to walk far participate in certain activities.

Moving onto the next slide.

Slide 33.

So these are just some characteristics of individuals with physical disabilities.

It's not the whole gambit.

You know these are some things you may notice.

So some individuals have poor muscle tone and they are either very loose and floppy in their ways.

Maybe they have a different kind of gait when they are walk they don't look like they are standing up right all the time.

Some are rigid and make spastic movements and it doesn't mean they have these problems but they are characteristics of it.

Some people have the inability to speak clearly.

Their may be someone who has cerebral palsy where they are not able to speak at all.

And so they use another form of communication.

Some individuals may be prone too seizures.

Of course there may be some individuals who special adaptive equipment or devices such as walkerses or other mobility devices.

Those people have a disability if they are using those.

You have to kind of think on your feet if you don't know someone who is coming to your camp that has a physical disability.

Slide 34.

So, this slide is another kind of test your knowledge type of thing.

What is in the numbers.

>> We talked about physical disabilitieses.

abilities how many people in the United States have a physical disability?

>> According to resent research it's 23% of the U.S. population which is about 74.6 million people.

There is the next question which is the number of adults unable to walk a quarter of a mile.

Remember we talked about the visible or invisible disabilities.

>> A 5.4% of the population or 17.2 million individuals that are unable to walk that quarter of a mile.

Of today's 20-year-old's how many will have a disability before retirement?

This is a shocker.

When I trained some of the individuals who are part time seasonal staff in our parks department, I had a lot of 20-year-old's in the audience.

And I told them the answer is 1 in every 4 and they start looking around and pointing and saying you are the next one.

It's kind of look this is real it's coming.

That person can become having a disability any day.

Any time you all walk out you don't know if you are going to be okay that day or not.

You may get into a car accident and it may be something that deterse you and it may be temporary or permanent.

The lead being cause of disability in the U.S..

This is a shocker to most people.

The answer is arthritis.

Believe it or not children as young as eight or nine are members one of our local arthritis association because they are they are -- joints so much especially in the development because of the sports they are playing.

These days kids pushed hard to participate in sports and they push their bodies and it causes a lot of pressure on their joints and they develop arthritis at a very early age.

The next slide.

These are just the answers.

So the child who is at 74.6 million is the number of people with physical disabilities in the U.S..

At the bottom there this is important for you to all understand.

25.6% of individuals with disabilities are physically inactive during the week.

So I'm task you with the responsibility of getting individuals in your camps have disabilities and those that don't to get active more and more and to be activity with them and to be their role models to make sure that they are having fun so they want to continue doing it after your camp.

The next slide.

These are some strategies that you can use.

This is not an exhaustive list.

When we talked before about the individuals who are unable to walk a quarter of a mile.

This has come up in our parks department because there was a lady who signed up for a program.

The program involved going on a hike for two miles.

The program was to be an hour and a half.

>> It doubled the time of the program because she was constantly having to rest and people were having to wait for her and it deferred the purpose of this program for everybody to be physically active.

It made the lady feel a little bad.

She was not sure of the expectations of that program.

Make sure that when you are writing program descriptions you are clear and specific about this activity requires being able to bike for ten minutes.

or being able to walk a quarter of a mile in a certain amount of time.

Make sure it's very descriptive of what you intend the participants to be doing so they know ahead of time.

and they are successful at what they are going to be signing up for.

Advanced activity plan something crucial.

Many require physical adaptations or special equipment.

Sometimes it takes time to get special equipment.

Sometimes the parent will furnish that equipment themselves.

We had last summer a little boy who had dwarfism.

And his mother provided some things.

We went out and got a step stool so he was able to use the bathroom like everybody one else and not call attention to him being different.

He was very popular and the kids loved hanging out with him.

He did everything by himself.

His mom provided a wagon that we could use if they were going on hikes because he tended to get tired more easily and quicker.

He got paired up by a buddy to use a wagon with him and it became a very fun event for them the kids could take turn pulling it through and they would use it after activities to have fun.

It was something that was more special to him.

For field trips make sure that every venue you will be visiting is accessible to all.

Even if you don't know ahead of time you are going to have someone with disability in your camp plan for it.

Even if it happens or doesn't happen it benefit everyone.

It will be a universal type of design where they will able to access what they are trying to do in their activity.

activity.

Presume competence of their disability.

>> I have a quick story about that.

I have arthritis.

This is MaryBeth.

I guess 12 years ago I had my right hip replaced.

I was out for eight weeks.

I was going a little stir crazy at home.

I wanted to get out and I talked to my husband and I said I need to get out of the house more.

and it was around the holidays he and I let's go and venture to the mall.

We did.

We went to one of the local malls here.

And I took my walker with me to ensure that I could get around okay.

At that point I was using a walker.

Concierge to get a wheelchair just in case I get tired.

I got the wheelchair and I left the walker at the concierge.

So I could come back if I needed it.

I was 40 something at the time or 50 something at the time.

As soon as I got to that chair people just looked at me like I was not competent at all.

They spoke to me in a way that was so disrespectful.

Because I went from standing to sitting in a chair and immediately they thought, Oh, something is wrong with her.

That wasn't the case at all.

And so, I really felt bad that day.

Then when my husband pushed me into one of the local stores there, of course everything is out and hard to get around in the aisles.

And one of the ladies one of the associates in the store said to me, Oh, do you need help?

Very, very childish.

I just felt like I was ten years old.

or eight years old.

So it just felt like I was incompetent.

Then at one point I stood up.

Because I was tired of sit being and then the attitude changed again.

Like Oh!

Keep that in mind.

Commercially when you are training your staff inenstivecy awareness.

Just because you are in a wheelchair doesn't mean you are not competent.

Right.

Just an interesting story.

>> 

Remember before we talked about the advanced planning.

Some of you may need an accessible vehicle to transport your campers in the summer.

Make sure that that option is available.

Above all make sure that your patience and you respect the child or the camper and that you understand where they are coming from.

Because that understanding will help even more with the communication with that individual.

It makes that activity or event even more successful.

>> Next slide is 37 and is this is a fun slide.

It will give you some good activities to play with everyone.

Everybody can be involved with these kind of activities.

The first bullet is getting to know one another.

And there is one that is about collecting names.

It's children standing in a circle and the first one says hi, my name is Alice.

The second one will say hi, my name is Billie and that is Alice.

>> And points to each person and so on and so forth.

Each child would have have to remember all of the names of the people before.

And the poor child at the end has to remember every single name.

This is a get to know you fun activity.

>> The next activity is Sherlock Holmes.

You take something out of your book back and what is this person about based on the clothes they are wearing and things in their pocket and things they may observe about them from the outside and make those insinuations about that other person so they can get to know each other.

They would write down their deductions and bring the group back together and share their findings and comment on whether they were accurate or not.

It's a lot of fun.

You get to know people and what they think of you from the outside.

Some things that are just for fun is mega story and this may be known or not.

It's when you start are out with a sentence from one person and each person sentence along and it gets really silly and children love playing this game.

The next game is called do I bark?

All you need is sticky labels and write some animals on the sticky labels and and the label is stuck to the person's back and player can't see what is written on it.

They have to ask questions on who they think they are.

Am I hairy and do I have feathers and do I have thick fir.

.

As soon as they think they have the question am I a -- and if they guess corrects they move on.

Usually there is a winner of anyone who can guess with the least amount of questions guessed.

The next game is called human structures.

and this is an interesting game because it's where you can use your body to form different structures such as a tree or a crane.

The instruction can be shown by the plyer's using their body.

Kind of like when people got together and they made those big letters from the alphabet in human form.

That is a way to get the group interact being.

For some examples on how to organization groups.

Children are given a certain sound like BAA for a cheap or a meow or a cluck cluck.

They are organized by their names and they go around the name with their sounds looking to someone that makes a similar sound as them to form a group.

It gets the interaction going between the children and they form their group and it's identification which is good for early learning skills and it gets them organized in to those groups of dogs or cats and so on.

Common thread is the last one.

That is a good one to use in organized groups.

It's pretty much forming a group and why not by the colour of your jeans.

Formal group of people who are the same age.

A formal group of people who can say thank you in a foreign language.

It's something that you can categorize for people in different groups.

There is the classic such as tag and Simon says and using a parachute to do different activities to have fun and get active.

>> These can all be acan'ted to fit your needs.

To fit the children and the camp percent needs.

I'm sure you have several games.

These are popular in most of our camps and most of our programs.

>> Thank you all I am tunk it over to MaryBeth.

Let's go over to 33.

Sobey sides summer camps and our summer programs there are lots of amenities in our department.

I'm going to go through a couple of them right now.

And show you the adaptations we made.

The past and the future and the different programs that are there and how we make them more accessible and inclusive.

So what you see here a yurt.

We have a big campground.

And it's up in the northern part of the county.

Close to Frederick county for those of you who know Maryland.

We have this wonderful campground and lots of amenities.

There are yurts and we have three or four he of them.

And they are accessible.

On the far, far right you can't really see it there is -- I wish this was a better picture there is an accessible trailed and walk that goes upped to the yurt and there is a door that is accessible and inside is accessible.

It's a great opportunity to go enjoy nature with their family and friends and that is what we want.

Independence and inclusion and a sense of belonging.

The next slide is slide No. 37 39.

This is one of our local parks.

At the beginning we told you we had types in our park department.

This is Greenbrier local park.

It's beautiful.

It's one of the parks adapted to be fully accessible.

Let's start off with the picture to the far left.

>> Before the park was fully accessible it was hard to get in and around.

What we did the planners and the folks that built the park.

Was in reference to the car there is accessible parking right there.

So if you can get out in the accessible parking areas, the sidewalk right there is completely accessible and there is a country bridge as you can see from the sidewalk over PERGOLA.

There is a rain garden and it provides a great sensory for those folks with autism.

And inside there are benches.

There is seating for everyone if someone has a chair or mobility they use an electric bike there is seating for everyone.

On the top right you will see the playground.

There is a bridge that goes across.

That is cool.

The whole route is completely accessible.

There is the bridge that goes over and that playground has a high and a low entrance.

So folks with different mobility impairments or issues they can actually use and enter this by the top or the bottom.

Let's go down to the right corner.

This is a seating area.

A pavilion.

It's an area for toddlers this is where a parent o are guardian or park patron can hangout with their youngsters over there.

This is the type of playground that is completely accessible.

And so is this pavilion.

You can see it's completely flat ground and there are several different kinds of tables.

If you go into the center of the picture.

Talking about tables.

Throughout this whole park there are three different types of tables that are all accessible.

Just remember too, that we see this sometimes in our parks.

In pavilions you may have tables that are set up for people with disabilities.

And you have this kind.

Make sure that they are in close proximity.

And nothing worse than having a family reunion and the tables are not accessible.

>> Now the bottom left this is the same park.

You will see there are different trails going in.

The pavement is actually accessible.

You will see the bench sitting there.

There is also a space there for a wheelchair.

There is easy access to sit and chat.

 and the access to the basketball court is accessible.

There is access on both sides.

Now moving on to slide No. 40.

You see this nature center this is how it used to look.

Not very accessible.

Now look at it.

This is slide 41.

What we go, what our planners did.

And we went in and did an assessment of the nature center.

There were trees in the way and inaccessible benches in areas.

>> Now you see the Raptor cages which is straight ahead, there is an accessible brown wood deck accessibility.

The Raptor cages are right in front there.

And there is actually a fence that is put up there that has wire through the fence so everybody can actually go up and see all of the Raptors and snakes in those cages.

It's inclusive.

 inclusive.

And what this has caused is an outdoor classroom.

We have naturalist out there speaking with a group of people and they are all included.

And someone who happened to have a wheelchair or a bike that they are using they can roll right up there and be part of the inclusive process.

At the bottom total inclusiveness so people can actually enjoy the park together.

>> All right slide, 42.

>> This is a really fun activity.

One of our partners has an autism event at our splash park.

So not only are they with their families no crowds and no stress and just us.

So they have a big family day at 9 splash park in the summertime.

They use the amenities and whether it's a group by themselves or a groups.

They have a time where they can be together and be included in our parks and our amenities are completely accessible.

Okay.

So let's move on to slide 43.

We love this.

This is our jumping pillow.

We love this.

It's a lot of fun.

>> It's tiring.

It is tiring, it's great exercise.

What is great about our jumping pillow it's located in one of our biggers parks.

Regional parks.

People of all sizes can use this.

The colours are vibrant.

It provides stimulation for people with arthritis with muscle tone and help with that kind of air mattress feel.

Remember back in the day when I used to work with kids with disabilities we had an air mattress that we would blow up and it would be wonderful for folks with cerebral palsy because they were able to relax and enjoy themselves on an air mattress that was very, very stimulating.

We mentioned the yurts earlier and they are there with the jumping pillow.

This is slide 44.

It's kind of cool.

We have our driving range.

It's totally accessible and people can come in and use this driving range.

This child here is using it right now is using it with he has a shorter arm.

He is able to play with adaptive equipment.

The middle one it's a field.

It's called a miracle field.

For those of you who are not familiar with the Washington, D.C. area we have a national baseball team along with our orioles team.

But this national has actually adapted this field.

It's called the national miracle field.

So the baseball team has provided some funding to have this wonderful field and it's completely accessible baseball field.

T-ball and softball.

We work closely with our local recreation department, Montgomery recreation department where people can have different games going on here that are completely accessible.

And the foundation miracle field foundation has been working on us and we have multiple groups to ensure there is a success there.

One of our big pushes this year and initiatives is to expand our programattic field.

And one of the movies in the summertime is where we have a movie screen that blows up and you bring your mattresses or rafts and we have popcorn and they watch the movie jaws.

And that is the fun thing we do at this amenity.

Think out of the box.

A field that may not have a lot of action on it right now.

Let's say like a racquetball court can be turned into a sensory room or a miracle field because it was a baseball field can be used for different programs.

The next slide you see, and I'm sorry the next one you see is a woman in the wheelchair and we had just expanded all of our access paths and trails to be more accessible.

This lady here is on our path.

She is a senior.

She is a 60 plus and she was actually using a wheelchair just recently.

>> She loves this park and she wanted go back and use this park where she used to play and walk.

Everyone deserves a great park.

Are there any questions?

Yes, we a number of questions.

The first question at this moment is just a moment.

>> Are individuals required to disclose their specific disability to request an accommodation?

>> No.

>> No they don't have to disclose it.

We have a process where we have a complication request.

If it's not disclosed and someone comes to our camps we have a form that the staff would fill out if they possibly suspect a disability or maybe they need additional support or there is some behavior that is going on that doesn't fit the mold of the other campers.

They would fill out this form and then myself or MaryBeth would come out and do an observation and maybe work with the staff and give them additional support and training to help that child to be successful whether it's through behavior management or giving them other special equipment.

There are parents that don't like to disclose disabilities because they feel that the child will be looked at differently and treated differently by the staff.

When we talked about the modification intake form before it's completely confidential.

And we are trying to get the education out there and to parents too okay to disclose disabilities because it will make them more successful.

>> The next question.

.

Camps are there in your department.

>> We have over 200 camps ranging from ice skating.

One of our programmers is on right now.

We have real wonderful ice skating rinks and ice skating camps in the summertime.

We walk into one of our ice camps and it's freezing.

>> It's a great feeling.

It's a great feeling when you walk from 100-degree weather to an ice camp we have that and nature camps and archaeology camps.

There are different kinds of sports camps and tennis and lacrosse and adventure camps.

We do a lot of different various kinds of camps throughout the whole summer.

>> They last in the beginning to middle of the June as we have pre-school camps and we have teenagers and they stop a week before school starts.

>> What kind of support do you have in your department.

>> We have support from management which is great and hopefully you do too in your own programs.

They are dedicated to the ADA and inclusion.

Our office is relatively new.

We have only been here since 2015.

Our office is really trying to change a culture and we are striving with all of the training that we do is to make people more aware.

Awareness of what we do and how we can be more inclusive and more accessible in our parks.

So we do have a support of upper management.

It's funny when we go and do our training we find that there are so many people that like to talk about their own personal stories.

That is really important.

That is because they are open about it and they understand it better and they will come and talk to us about their personal lives and maybe they have children with disabilities or maybe they have disabilities and they come and talk to us and they feel safe to talk to us about it.

That is attitude and we have a budget that we follow.

And that budget is pretty lucrative right now.

It got changed with the climate of the budget in the county.

.

So right now we just purchased a bunch of adaptive equipment.

Shuttle carts so we can shuttle people around with a ramp and people can get on and off and they can be more inclusive in our programs.

We do have a good support system.

>> Great answer.

The next question is, what challenges and limitations to you face when providing regional modifications.

Can you repeat that.

>> What challenges we face?

>> Yes.

The.

>> The question is challenges and limitations do you face when you provide reasonable modifications.

>> Some of the challenges so far there have been some challenges with the communications with you know, the parents and them maybe not following through on the request that they have had.

Because they will first reach out and will send them their modification and intake form for their assessment and I will never receive it.

Sometimes a child will show up and they are expecting a modification and I haven't seen the paperwork back.

Right now we are working on training some staff, we are calling them ambassadors and there is someone trained being a program access support staff an ambassador with limited training and they are there to act when someone shows up last minute and it's unexpected.

 but they need additional request support.

And that starts the motion of them getting support throughout the summer.

Another issue our summer camps are a week long.

And in a week if a child is not identified the first day or second day, depending on the behaviours or what the needs are or what is going on in the camp.

If it's not identified right a way there is a possibility that we don't have someone that we can just move into that spot to work with that child.

These are more common challenges that we have seen for summer camps especially.

>> For outdoor movie events did you provide effective communication by including screen descriptions and captions?

>> We do provide closed captions as we have to borrow that space off of title 2.

We would provide a sign language interpreter as requested.

Usually our events ar publicized request modification that's they need.

We have Braille and large print and so if it's a program for that time it's available in large format.

Next question.

Increasing adult child ratio is a strategy you use if participants identify a need for modification?

>> Can you say that again.

>> Sure.

The question is increasing adult ratios if participants identify a need for modifications?

We have a support staff and their primary purpose is to increase the adults or the counsellor to participant staff ratio.

They are assigned to a individual or maybe two or three individuals depending on the needs of those individuals that have disabilities.

It's varied by camps activities and everything.

But the support staff are placed there to hike up the the steps and they are there to focus on the child that need assistance.

Our support staff are part of a team that work there and they are as additional hands in case there is a need for someone with a disability who has requested or not to be there to make sure that we are successful and that person is successful in that program and being included.

>> Right.

The support staff are fluid in the fact that they travel from site to site as needed too.

Sometimes it's kind of harder to find staff are able to transfer and we are such a large county and large area.

Sometimes it's hard access in a certain rural area more than in the urban area.

>> Okay.

The next question.

What are your staff camper ratios?

How do you lower the ratios for modifications?

1 to 10.

And how do we lower that?

We have additional staff on hand depending on --

>> We follow state standards.

The ratio is 10-1 or 1-10 or whatever you use.

And expand that staff by having a support staff there who is readily available to work with disabilities and so that expansion and ratio is lower.

>>  Right and a common problem that may happen with that is that support staff are given a group of campers and they are not supposed to be a leader of that group.

So the camps need to provide additional staff there because that support staff may need to take a child they are working with out of the group activity just to temporarily to calm them down or give them a break.

That does sometimes come up.

Where support staff are given a group and they are not supposed to.

>> Yeah, keep that in mind.

They are there for support as a support mechanism.

So, if you put them in a leadership role and their actual job is to be there to take this child to a behavior management with them right at the time, then that group is left alone.

We always say do not have any of the support staff as a group leader.

But as a support to that group.

>> And another common misconception.

Those of you who may or may not have pools your camps.

The standards in Maryland provide for having someone who is known as a deck watcher.

A lot of times people will assign that role to an inclusion or pro groom being a -- program access support staff.

>> It's a safety situation and if they have to leave that as a deck watcher they have to pay attention to a child who is there watching other children in the pool.

You have to go through with basically a technical situation you are in.

Whether it's the water activity which would mean it would be from watching for the children and it made the outdoors leaving a group.

>> The next question.

What program do you provide for individuals who are visually impaired and what accommodations do you provide for these individuals as well.

>> Our office is a service.

We don't have programs like specialized programs.

What we do is we provide a service to help those who are visually impaired to get through a program or an event successfully.

We have plenty of audio descriptions and ALV's.

Sign language.

Interpretation.

So our office is actually a service.

>> Okay.

Thank you.

The next question what do you do when a child has a registered disability but no request for accommodations were made by the parents?

>> This comes down to each camp or locations having rules that all campers must follow.

Every child needs to follow rules that is a given.

You need to be able to document any kind of behaviours that are not within the rules.

If they are not the rules whether they have support staff or not they are supposed to be doing the same thing as everyone else.

If the supports are there and they are not following rules and they are still acting up or acting in a manner --

>> Or if there are safety issues.

>> They have to follow the rules like everybody else.

You need to document if someone has a behavior issue and if there is a code of behavior and they are not following them.

You can follow up with a parent or guardian or staff to ensure that they are doing the right thing.

Maybe the child is not happy there.

I don't like this camp.

We had an opportunity last summer or two summers' ago.

There was a teen who was not happy in one of the campltion.

 one camps.

He was causing -- there was some behavior issues.

We went out and Genevieve was talking to this teen and I don't like it here.

I don't like it.

Come to find out he didn't like the camp at all.

He didn't like the things we were doing.

It was not one of his hobbies or skills.

So he was registered for another camp.

And it was an overnight camp.

There was going to be lots of hiking and boating and water activities in one our state parks.

They were going to go out and do a lot aquatics.

He loved that.

He was very successful there.

Before he was able to do that we had a meeting with all of the staff that were involved all of the parents that were involved and give them expectations and guidelines and rewards for following the rules and participating.

And we gave them special activities as a reward.

And they were very successful.

They were 13 or 14 years old.

They loved that.

It was a really adventure kind of camp and they loved that.

So you figure out well, wow!

And the parents were so surprised.

I never knew he archery camp.

But he loved going to this other camp.

>> We reached out to all of those parties.

Those teens there were actually two teens that were very successful in that camp.

>> Great.

Thank you so much MaryBeth.

>> That includes our webinar for today.

We want to thank you you all for listening in on our webinar today and we want to thank our two present Genevieve and MaryBeth.

I now want to go to summer camp.

Come on down.

>> You are always welcome Claire.

>> I know we all learned a lot and I'm sure there are many more questions.

Feel free to contact the two presenters and I believe they provide their information and you can contact us here at the mid Atlantic ADA center 1-800-949-4232.

You are going to receive a follow-up e-mail with a survey or evaluation on the presentation today.

We would really greatly appreciate any feed back.

Please fill that out and get it back to us.

Also if you need to receive a certificate of participation, please make sure that we receive it via e-mail no later 5:00 tomorrow.

And the pass code today was inclusive recreation.

We need it no 5:00 tomorrow often March first.

Please stay tuned to the future webinars and we want to really thank our two presenters thank you again.

>> Thank you.

Thank you.
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