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>> RECORDING STARTED. >> WE WILL NOW BEGIN TODAY'S SESSION WHO LET THE DOGS OUT SERVICE ANIMALS IN SHELTER SETTINGS I WILL TURN IT OVER TO SLAYER STANDLY. >> GREAT THANK YOU MAYNOR THANK YOU EVERYBODY GOOD MORNING GOOD AFTERNOON WHEREVER YOU ARE JOINING US TODAY THANK YOU FOR JOINING US FOR WHAT SEEMS TO BE A VERY POPULAR TOPIC UNDERSTANDABLY. SO, WITHOUT FURTHER ADO I WANT TO JUMP IN AND INTRODUCE WHO WE ARE AND WHO ARE OUR SPEAKERS I AM THE TRAINING SPECIALIST COMING AT YOU FROM THE MID-ATLANTIC FROM ADA CENTER WE ARE AT MID-ATLANTIC REGION OFFICE FOR THE GREATER ADA NATIONAL NETWORK. I AM GOING TO LET OUR SPEAKER JUMP IN SINCE WE LOST A LITTLE BIT OF TIME I AM REALLY EXCITED TO INTRODUCE A GREAT SPEAKER AND A FRIEND OF MINE JESSICA HUNT FROM THE OFFICE OF DISABILITY RIGHTS HERE -- IN THE WASHINGTON D CRRK SPECIFICALLY, AND AGAIN WE WILL BE TALKING ABOUT SERVICE ANIMALS IN SHELTER SITUATIONS. SO, LET'S GO JESSICA THE FLOOR IS YOURS. >> JESSICA HUNT: THANK YOU SO MUCH CLAIRE. GOOD AFTERNOON EVERYONE AND WELCOME TO TODAY'S SESSION WHO LET THE DOGS OUT SERVICE ANIMALS IN SHELTER SETTINGS TO LET YOU KNOW A LITTLE BIT ABOUT ME AND WHERE I AM FROM I AM THE ATTORNEY ADVISOR FOR THE DC OFFICE OF DISABILITY RIGHTS. I HAVE BEEN WITH THE OFFICE FOR ABOUT 7 YEARS AND WE ARE THE AMERICANS WITH DISABILITIES COMPLIANCE OFFICE FOR THE DISTRICT OF COLUMBIA. WE MAKE SURE ALL -- SERVICES ARE USABLE BY AND ACCESSIBLE TO PEOPLE WITH DISABILITIES. WE ARE RESPONSIBLE FOR OVERSIGHT OF OF THE AMERICANS OF DISABILITIES ACT COMPLIANCE AND FEDERAL LOCAL DISABILITY RIGHTS LAWS. WE PROVIDE POLICY AND BUDGET RECOMMENDATIONS TO DC GOVERNMENT AGENCIES WORK WITH DC AGENCY ADA COORDINATORS AND OVERSEE THE DISTRICT OF COLUMBIA OLMSTEAD COMMUNICATION INTEGRATION PLAN. SO, WHY ARE WE HERE TODAY? WE ARE HERE TODAY TO DISCUSS THE DIFFERENCES BETWEEN THE AMERICANS WITH DISABILITIES ACT AND THE FAIR HOUSING ACT REGARDING SERVICE AND OR ASSISTANCE ANIMALS. TO LEARN THE SERVICES AND SIMILARITIES BETWEEN HOW BOTH OF THESE LAWS DESIGN SERVICE AND OR ASSISTANCE ANIMALS, AND ALSO TO LEARN BASIC ETIQUETTE TO PEOPLE IN HOUSING SETTINGS WHO HAVE SERVICE OR ASSISTANCE ANIMALS. WE WILL EXPLORE COMMON SCENARIOS OCCURRING IN SHELTER SETTINGS I WILL SAY HERE WHILE THESE ARE GEARED TOWARD SHELTER SETTINGS THESE TYPE OF SCENARIOS CAN REALLY OCCUR IN ANY HOUSING PROVIDER SETTING THAT YOU MAY ENCOUNTER BE IT AN APARTMENT, OR CONDOMINIUM OR ANY GROUP LIVING SETTING IT DOESN'T HAVE TO NECESSARILY APPLY TO SHELTERS BECAUSE THE FAIR HOUSING ACT COVERS ALL OF THOSE TYPES OF SETTINGS. WE WILL ALSO ANSWER ANY QUESTIONS THAT YOU MIGHT HAVE REGARDING THOSE TWO LAWS AND WHAT WE COVER TODAY. SO, WHAT DOES THE ADA SAY? SERVICE ANIMALS UNDER THE ADA ARE ALLOWED ANYWHERE THE PUBLIC CAN GO THEY FALL UNDER ONE OF TWO TITLES OF THE ADA FIRST ADA TITLE II WHICH COVERS GOVERNMENT PROGRAMS AND SERVICES. MOST SHELTERS OPERATED BY STATE AND LOCAL GOVERNMENT OR WITH STATE AND LOCAL GOVERNMENT FUNDS FALL UNDER THE ADA TITLE II. THEY ALSO MAY FALL UNDER ADA TITLE III WHICH COVERS ANY PRIVATE ENTITIES OR PLACES OF PUBLIC ACCOMMODATIONS SO THIS WOULD BE SHELTERS THAT MAY BE OPERATED BY PRIVATE FUNDS THAT MAY NOT RECEIVE ANY MONEY FROM THE STATE OR LOCAL GOVERNMENT. WHAT I SHOULD SAY MOST SHELTERS DO RECEIVE FEDERAL FUNDS EVEN IF THEY DO NOT FALL UNDERSTATE AND LOCAL GOVERNMENT ADA TITLE II THEY WOULD BE OBLIGATED TO FOLLOW THE REHAB ACT SECTION 504 OF THE REAB ACT HAS LANGUAGE SIMILAR TO ADA TITLE II, AND THEY WOULD BE OBLIGATED TO FOLLOW THAT FEDERAL LAW. . SO, WHAT DOES THE ADA SPECIFICALLY SAY ABOUT SERVICE ANIMALS? SERVICE ANIMALS ARE DOGS SPECIFICALLY TRAINED AND UNDERLINE THAT FOR A REASON. TO PERFORM A TASK OR SERVICE RELATED TO A PERSON'S DISABILITY. NOW, HERE ARE SOME EXAMPLES OF WHAT SERVICE ANIMALS MIGHT DO. THIS IS DEFINITELY NOT AN EXHAUSTIVE LIST AND THERE ARE SO MANY OTHER THINGS THAT I CAN THINK OF THAT A SERVICE ANIMAL COULD DO BUT SOME EXAMPLES ARE: GUIDING PEOPLE WHO ARE BLIND ALERTING PEOPLE WHO ARE DEAF, PULLING A WHEELCHAIR, OR MOBILITY DEVICE. ALERTING AND PROTECTING A PERSON WHO IS HAVING A SEIZURE. REMINDING A PERSON WITH A MENTAL HEALTH DIAGNOSIS TO TAKE PRESCRIBED MEDICATIONS OR CALMING A PERSON WITH POSTTRAUMATIC STRESS DISORDER OR PTSD DURING AN ANXIETY ATTACK. OTHER INSTANCES IN WHICH AN ANIMAL WILL ASSIST A PERSON NOT MENTIONED ON THE SLIDE BUT ARE VERY POPULAR THESE DAYS ARE SERVICE ANIMALS CAN ALSO BE ALLERGY ALERT DOGS. THEY WILL SMELL INDIVIDUAL'S FOOD OR ANYTHING THEY ARE NEAR TO DETERMINE WHETHER THERE ISAL LETTER GENERAL AROUND THEM THAT MAY CAUSE THEM TO HAVE AN ATTACK OR GO INTO ANAPHYLACTIC SHOCK. THAT IS AN EXAMPLE NOT INCLUDED ON THE SLIDE THIS IS DEFINITELY NOT AN EXHAUSTIVE LIST SERVICE ANIMALS CAN BE ANY SIZE AND BREED OF DOG BUT THE KEY UNDER THE ADA DEFINITION THEY HAVE TO BE SPECIFICALLY TRAINED TO PERFORM A TASK RELATED TO THE PERSON'S DISABILITY. THE ADA DOES NOT PROTECT SERVICE ANIMALS THAT ARE NOT SPECIFICALLY TRAINED. SO, IT DOESN'T MENTION OR PROTECT COMFORT ANIMALS DOESN'T PROTECT EMOTIONAL SUPPORT ANIMALS AND IT DOESN'T PROTECT THERAPY ANIMALS. PARTED OF THIS IS THESE TYPES ARE ANIMALS ARE NOT SPECIFIC TO PEOPLE WITH DISABILITIES AND CAN SERVE THE GREATER COMMUNITY AS A WHOLE. IF IT'S NOT OBVIOUS TO YOU WHAT A DOG DOES FOR A PERSON UNDER THE ADA YOU MAY ASK TWO QUESTIONS OF THAT INDIVIDUAL: IS YOUR DOG A SERVICE ANIMAL? AND: WHAT DOES IT DO? SPR YOU MAY NOT -- >> YES? >> HEY JESSICA SORRY THIS IS CLAIRE. PLEASE JUST REMEMBER TO ANNOUNCE EACH SLIDE WHEN YOU CHANGE SLIDES SO PEOPLE KNOW WHERE YOU ARE SORRY TO INTERRUPT. >> OKAY. THANK YOU. I WILL DO THAT. SO, BACK TO SLIDE 17. YOU MAY NOT REQUEST MEDICAL DOCUMENTATION FROM THE DOG OR HANDLER AND THIS IS DOCUMENTATION RELATING TO THE SERVICE DOG SPECIFICALLY OR CERTIFYING THE SERVICE DOG SPECIFICALLY OR REGISTERING IT WITH A PARTICULAR AGENCY. YOU MAY NOT REQUEST AN I.D. CARD FOR THE DOG FROM THE -- OR A LICENSE FROM THE HANDLER. AND YOU MAY NOT ASK THE ANIMAL TO DEMONSTRATE THE TASK OR SERVICE IT PERFORMS ON CUE. ON TO SLIDE 18. NOW THAT WE HAVE COVERED BRIEFLY WHAT THE ADA SAYS ABOUT SERVICE ANIMALS, LET'S TALK ABOUT WHAT THE FAIR HOUSING ACT SAYS AND WHAT THE DIFFERENCES BETWEEN THOSE TWO MIGHT BE. THE FAIR HOUSING ACT PROTECTS INDIVIDUALS WITH ASSISTANCE ANIMALS WHO NEED ANIMAL AS A REASONABLE ACCOMMODATIONER TO THE USE OR ENJOYMENT OF A DWELLING. WHY DOES THIS MATTER TO SHELTER SETTINGS? WELL, UNIQUE SHELTER SETTINGS YOU ARE GOING TO HOUSE A PERSON FOR A PERIOD OF TIME SOMETIMES UNKNOWN TO THAT PERSON HOW LONG THEY MAY BE THERE. AND SO, THAT PERSON WOULD NEED TO HAVE THE SAME SUPPORTS TO FUNCTION IN A SHELTER SETTING AS THEY WOULD IN ANY OTHER TYPE OF SETTING. THAT'S WHY THE FAIR HOUSING ACT APPLIES. ASSISTANCE ANIMALS UNDER THE FAIR HOUSING ACT HOWEVER ARE VERY DIFFERENT FROM SERVICE ANIMALS UNDER THE ADA ONE CLEAR REASON IS THIS: ASSISTANCE ANIMALS CAN BE DOGS. BUT THEY DO NOT HAVE TO BE. THE ADA SPECIFICALLY DEFINES SERVICE ANIMAL AS DOGS. WHERE THE FAIR HOUSING ACT LEAVES THAT DEFINITION OPEN. ASSISTANCE ANIMALS CAN BE ANY TYPE OF ANIMAL THAT THE PERSON NEEDS TO FUNCTION IN THEIR DAILY LIVING SO SOME EXAMPLES HERE CAN BE, CATS, BIRDS, MONKEYS, AND JUST AN IDEA OF WHAT SOME OF THOSE ANIMALS MIGHT DO. A CAT, FOR EXAMPLE, MIGHT PROVIDE EMOTIONAL SUPPORT TO SOMEONE WHO HAS A MENTAL HEALTH DIAGNOSIS OR COMFORT DURING TIMES OF CRISIS. A BIRD MIGHT BE A PERFECT ALERT ANIMAL FOR SOMEONE WHO NEEDS TO BE REMINDED TO TAKE MEDICATION OR WHO NEEDS TO BE REMINDED TO PERFORM A TASKS AND A MONKEY IS SOMETIMES USED FOR TASKS OF PERSONAL GROUPING BY PEOPLE WHO MIGHT NEED ASSISTANCE WITH EATING OR GROOMING THEMSELVES OR TOILET ASSISTANCE BUT THE KEY DIFFERENT BETWEEN ASSISTANCE ANIMALS AND SERVICE ANIMALS ASSISTANCE ANIMALS DON'T HAVE TO BE SPECIFICALLY TRAINED OR CERTIFIED. THE GUIDANCE FROM HUD AND DOJ SAYS THAT THAT IS THE DIFFERENCE BETWEEN THE FHA AND ADA IN THAT ADA SERVICE ANIMALS MUST BE SPECIFICALLY TRAINED TO PERFORM A TASK. FAIR HOUSING ACT ASSISTANCE ANIMALS DO NOT. JUST TO COVER THE TWO MAIN DIFFERENCES AGAIN. ADA COVERS ONLY DOGS FAIR HOUSING ACT COVERS ALL TYPES OF ANIMALS THAT MIGHT ASSIST A PERSON, ADA COVERS ANIMALS SPECIFICALLY TRAINED TO PERFORM A ANS THE FHA COULD COVER ANIMALS NOT SPECIFICALLY TRAINED BUT PROVIDE A SERVICE TO THE PERSON THAT HELPS THEM IN THEIR ACTIVITIES OF DAILY LIVING. . ON TO SLIDE 19. CONTINUING WITH WHAT THE FAIR HOUSING ACT SAYS. ASSISTANCE ANIMALS PERFORM MANY DISABILITY RELATED FUNCTIONS INCLUDING NOT LIMITED TO GUIDING INDIVIDUALS WHO ARE BLIND OR HAVE LOW VISION, AGO CERTIFICATING INDIVIDUALS WHO ARE DEAF OR HARD OF HEARING. PROVIDING PROTECTION OR RESCUE ASSISTANCE SUCH AS DIALING 911 OR ALERTING SOMEONE WHEN AN INDIVIDUAL HAS HAD A MOMENT OF CRISIS. FETCHING ITEMS FOR THE PERSON. ALERTING THE PERSONS TO IMPEDING ESSENTIAL SURES OR PROVIDING EMOTIONAL SUPPORT TO ANIMALS TO PEOPLE WITH DISABILITIES WHO HAVE A DISABILITY RELATED NEED FOR SUCH SUPPORT. NOW, REMEMBER I HAD MENTIONED THAT THE ADA DOESN'T COVER ANIMALS WHO PROVIDE EMOTIONAL SUPPORT THE FHA SPECIFICALLY INCLUDES THIS IN THE DEFINITION OF WHAT ASSISTANCE ANIMALS MIGHT BE ABLE TO DO. IT'S PROVIDING THIS EMOTIONAL ASSISTANCE NOT FOR A SPECIFIC TIME OF CRISIS, BUT ONGOING SUPPORT OF EMOTIONAL ASSISTANCE FOR A PERSON WITH A DISABILITY WHO MIGHT HAVE SUCH A NEED. SO, WHEN CONSIDERING WHETHER TO ALLOW AN ASSISTANCE ANIMAL INTO A SETTING, HOUSING PROVIDERS MUST CONSIDER WHAT DOES THE PERSON REQUESTING TO LIVE WITH AN ANIMAL HAVE A DISABILITY AND WHETHER THE ANIMAL PROVIDES ASSISTANCE TO THE INDIVIDUAL THAT IS RELATED TO THE DISABILITY. NOW, THE KEY HERE IS THAT THE DEFINITION AND WHAT HOUSING PROVIDERS MUST CONSIDER DOESN'T FOCUS ON THE ANIMAL ITSELF. IT FOCUSES ON WHAT THE PERSON NEEDS AND HOW THE ANIMAL ACCOMMODATES THE NEEDS OF THAT PERSON. SO, IT'S STILL NOT A FOCUS ON THE ANIMAL THIS AND THE ANIMAL THAT IT'S A FOCUS ON THE PERSON HAS THIS DISABILITY, AND THE ANIMAL FULFILLS THE PERSON'S DISABILITY-RELATED NEED. . ON TO SLIDE 20. IF IT IS NOT OBVIOUS HOW THE ASSISTANCE ANIMAL HELPS WITH AN INDIVIDUAL'S DISABILITY THE HOUSING PROVIDER MAY ASK FOR DOCUMENTATION THAT STATES THAT THE INDIVIDUAL HAS A DISABILITY, AND THAT THE ANIMAL PROVIDES SUPPORT FOR THAT PERSON OR ALLEVIATES A DISABILITY-RELATED SYMPTOM OR NEED. THE DOCUMENTATION CAN BE A LETTER FROM A PHYSICIAN EXPLAINING HOW THE ANIMAL ASSISTS THE INDIVIDUAL. NOW, A PHYSICIAN CAN ISSUE THIS LETTER BUT ALSO SO CAN A SOCIAL WORKER, OR A NURSE PRACTITIONER OR ANYONE WHO CAN CERTIFY WITH SOME SORT OF REASONABLE DEGREE OF MEDICAL OR PROFESSIONAL CERTAINTY THAT THIS INDIVIDUAL HAS A DISABILITY RELATED NEED THAT IS ANIMAL FULFILLS. IT MAY NOT ASK FOR THE DOCUMENTATION UNDER THE FHA IF IT IS OBVIOUS OR READILY APPEARING TO YOU WHAT THE ANIMAL DOES FOR THE PERSON. SO, AN EXAMPLE HERE IS THAT YOU WOULD NOT ASK A PERSON WHO IS BLIND OR LOW VISION TO PROVIDE MEDICAL DOCUMENTATION AS TO WHAT HIS GUIDE DOG DOES, WHY? WELL, ACTUALLY, THIS TYPE OF ANIMAL WOULD FIT UNDER THE ADA'S DEFINITION OF SERVICE ANIMAL. . (NO SOUND.) >> JESSICA IF YOU CAN HEAR US MAKE SURE TO PRESS THE "TALK" BUTTON. JESSICA IF YOU CAN HEAR ME MAKE SURE TO PRESS THE "TALK" BUTTON. (. >> HELLO? CAN YOU HEAR ME NOW? >> YES WE CAN HEAR YOU NOW, THANK YOU. >> JESSICA HUNT: OKAY, YOU MAY NOT ASK FOR DOCUMENTATION UNDER THE FAIR HOUSING ACT IF IT IS OBVIOUS OR READILY APPARENT TO YOU WHAT THE ANIMAL DOES FOR THE PERSON. IF IT'S APPARENT WHAT THE ANIMAL DOES IF IT'S A SERVICE ANIMAL PERFORMING A TASK YOU MAY NOT ASK FOR THIS DOCUMENTATION. ONLY IF THE PERSON HAS A HIDDEN DISABILITY AND THE ANIMAL THEY ARE ASKING TO LIVE WITH IS NOT OBVIOUS TO YOU HOW THE ANIMAL MEETS A DISABILITY-RELATED NEED SHOULD YOU ASK FOR DOCUMENTATION FROM THE PHYSICIAN OR OTHER MEDICAL OR CLINICAL PROFESSIONAL. . ON TO SLIDE 21. SO, YOU MAY SAY, THIS IS ALL GREAT INFORMATION, BUT WHICH OF THESE LAWS APPLY TO SHELTERS. THE ANSWER IS BOTH DO. AND SOMETIMES THE REHABILITATION ACT APPLIES TOO. CONSIDER HOW THE SHELTER IS FUNDED. SO, AGAIN, IF THE SHELTER IS FUNDED BY STATE AND LOCAL GOVERNMENT FUNDS THE ADA TITLE II WOULD APPLY HERE. IF IT IS FUNDED BY FEDERAL MONEY THE REHABILITATION ACT WOULD APPLY HERE. AND THE FAIR HOUSING ACT WOULD APPLY IN ALL SITUATIONS IN WHICH YOU ARE SHELTERING A PERSON PERIOD. HUD AND DOJ STATED IF A PERSON IN A SHELTER SITUATION ASKS TO BE ACCOMPANIED BY A SERVICE OR ASSISTANCE ANIMAL YOU MUST FIRST SEE IF IT MEETS THE ADA DEFINITION OF SERVICE ANIMAL IF THE ADA DEFINITION DOES NOT PROTECT THE ANIMAL YOU MUST LOOK TO SEE WHETHER IS AN ASSISTANCE ANIMAL UNDER THE FHA. SO, NO MATTER WHICH LAW APPLIES THE ADA, FHA OR BOTH THERE ARE SOME SIMILARITIES HERE. SERVICE AND ASSISTANCE ANIMALS AS I SAID EARLIER IN THE TRAINING CAN BE ANY BREED OF DOG EVEN RESTRICTED BREEDS SO WE GET THIS QUESTION A LOT IN DC BECAUSE WE LIVE IN AN AREA WHERE PEOPLE TRAVEL IN AND OUT OF DC MARYLAND AND VIRGINIA AND IN SOME OF THESE STATES PIT BULLS ARE OUTLAWED ADDS A BREED OF DOG. HOWEVER, PIT BULLS EVEN THOUGH THEY MAY BE A HE ROO STRICTED BREEDS IN SOME AREAS CAN SERVE AS A SERVICE ANIMAL. THE ANIMAL MUST BE UNDER THE HANDLER'S CONTROL AT ALL TIMES. SO WHAT DOES IT MEAN TO BE UNDER THE HANDLER'S CONTROL? IT MEANS THE ANIMAL MUST BE AVAILABLE TO THE HANDLER THROUGH A HARNESS OR LEASHED IF THEY ARE NOT LEASHED OR HARNESSED TO THE OWNER AVAILABLE BY VOICE COMMAND. THE ANIMAL SHOULD NOT BE WALKING AROUND BY ITSELF AND NOT RESPONSIVE TO THE OWNER AND THE OWNER'S NEEDS. A HOUSING PROVIDER MUST NOT CHARGE FOR A SERVICE OR ASSISTANCE ANIMAL EVEN IF THERE IS GENERALLY A PETD FEE. THERE WOULDN'T GENERALLY BE A PET FEE IN SHELTER SITUATIONS. HOWEVER, IF A PERSON IN A PARTICULAR GOVERNMENT PROGRAM WAS MOVING INTO A STEP-DOWN OR STEP-OUTSETTING SUCH AS AN APARTMENT THIS MIGHT APPLY WHERE THERE WOULD NORMALLY BE A PET FEER TO THE INDIVIDUALS THAT PET FEE DOES NOT APPLY TO ASSISTANCE OR SERVICE ANIMAL. HOWEVER IN A SITUATION WHERE YOU WOULD CHARGE TENENT'S OR ANY SORT OF DAMAGE CAUSED BY THE TEN ANT AT THE END OF THEIR LEASE YOU CAN CHARGE FOR DAMAGE CAUSED BY THE TEN ANT'S ANIMAL AS THE TEN ANT WOULD BE RESPONSIBLE FOR DAMAGE CAUSED BY WHOMEVER WAS IN THEIR APARTMENT. . ON TO SLIDE 23. SO, NO MATTER WHICH LAW APPLIES, THE HANDLER IS RESPONSIBLE FOR THE ANIMAL'S CARE. THE GROOMING, THAT CARE, FEEDING AND BATHROOM BREAKS. THERE MAY BE SOME INSTANCES ESPECIALLY WITH PEOPLE WITH DISABILITIES WHERE THEY MAY NOT BE ABLE TO PERFORM ALL OF THESE FUNCTIONS, BUT THERE AGAIN IT'S THE HANDLER'S RESPONSIBILITY TO MAKE SURE THAT THEY HAVE TAKEN CHARGE IN FINDING ANOTHER INDIVIDUAL TO PERFORM THESE FUNCTIONS FOR THEM OR LETTING PEOPLE KNOW THAT THEY NEED ASSISTANCE IN PERFORMING THESE FUNCTIONS FOR THEIR ANIMALS. THE HANDLER AND THE ANIMALS SHOULD NOT BE SEPARATED EVEN IN CASES OF EMERGENCY. AND THE REASON FOR THIS, IS TWOFOLD. ONE IT'S FOR BOTH THE HANDLER AND THE ANIMAL'S SAFETY DURING AN EMERGENCY THE ANIMAL MAY SERVE THE HANDLER BY PERFORMING A CERTAIN TASK THAT HE OR SHE NEEDS TO FUNCTION. AND ADDITIONALLY, IF YOU ARE TO SEPARATE AN ANIMAL FROM ITS HANDLER, WHOMEVER IS TAKING IT AWAY MAY NOT KNOW HOW TO CARE FOR THE ANIMAL AND MAY CREATE MUCH MORE HAVOC THAN IF IT'S ABLE TO STAY WITH ITS OWNER. THERE ARE SOME SITUATIONS WHICH WE WILL TALK ABOUT IN THE WHAT IF SCENARIOS WHERE SPACE MAY NOT PERMIT A PERSON WITH A SERVICE ANIMAL TO HAVE THAT SERVICE ANIMAL THERE WITH THEM. BUT THOSE ARE VERY SPECIFIC SCENARIOS WHICH WE WILL TALK ABOUT IN A BIT. OKAY. SO THE HANDLER AND SERVICE ANIMAL MUST NOT BE SEGREGATED TO OTHER AREAS DUE TO FEAR OR ALLERGIES OF RESIDENTS. I HEAR THIS ALL THE TIME WHAT IF SOMEONE AROUND THIS INDIVIDUAL IS ALLERGIC WHAT SHOULD I DO? CAN'T I JUST PUT THEM ON A WING BY THEMSELVES? CAN'T I HAVE THEM SIT AT A TABLE EAT BY THEMSELVES? NO YOU MUST NOT DO THAT. YES, IT'S IMPORTANT TO IDENTIFY WHETHER WHATEVER ALLERGY OR FEAR THAT THE OTHER PERSON HAS RISES TO THE LEVEL OF A DISABILITY THAT YOU MUST ACCOMMODATE. BUT AT ALL TIMES REGARDLESS OF WHETHER A PERSON HAS A SERVICE ANIMAL OR ASSISTANCE ANIMAL OR NOT, YOU SHOULD TRY YOUR VERY BEST TO PUT THEM IN THE LEAST RESTRICTIVE SETTING IN THE MOST INTEGRATED SETTING IN ANY SHELTER SITUATION OWE THEY CAN BE A PART OF THAT COMMUNITY. . THIS LAST POINT IS VERY IMPORTANT. IF AN ANIMAL IS CURRENTLY EXHIBITING BEHAVIOR THREATENING TO THE HANDLER OR OTHER RESIDENTS THE ANIMAL, NOT THE HANDLER, MAY BE ASKED TO LEAVE. NOW, THIS POINT CONTAINS WHAT'S CALLED A DEFENSE TO BOTH THE ADA AND THE FHA AND THAT DEFENSE IS CALLED: DIRECT THREAT. A DIRECT THREAT IS WHEN SOMETHING IS HAPPENING DUE TO AN INDIVIDUAL'S ACCOMMODATION, THAT BECOMES A THREAT TO THEIR SAFETY OR THE SAFETY OF -- SAFETY OF OTHERS AROUND THEM. NOW WHERE IS AN ANIMAL, AN ANIMAL IS EXHIBITING AGGRESSIVE BEHAVIOR OR IT'S NOT RESPONSIBLE -- OR NOT RESPONSIVE TO ITS HANDLER AT ALL. YOU MAY GIVE THE HANDLER AN OPPORTUNITY TO GET THE ANIMAL UNDER CONTROL. CAN YOU SAY TO THE HANDLER, YOU KNOW, I SEE THAT YOUR DOG IS -- IS ACTING AGGRESSIVE TOWARDS SOME OTHER COMMUNITY MEMBERS. CAN YOU PLEASE GET YOUR ANIMAL UNDER CONTROL? IF THAT IS NOT POSSIBLE, OR IF THE NEED IS SO IMMINENT THAT YOU MUST ASK THE ANIMAL TO LEAVE. WHY NOT THE HANDLER? WELL, IT'S BECAUSE YOU DON'T WANT TO ASK THE HANDLER TO LEAVE SO THAT YOU ARE NOT ASKING THEM JUST BY VIRTUE OF THE FACT THAT THEY HAVE A DISABILITY WHICH REQUIRES THIS ANIMAL WHO IS ACTING UP TO LEAVE. YOU WANT TO MAKE SURE IT'S CLEAR TO THE HANDLER THAT IT'S THE ANIMAL WHICH IS CREATING THE SITUATION THAT CANNOT BE ACCOMMODATED. SO, WHEN YOU ARE TALKING ABOUT A THREAT THAT AN ANIMAL POSES IT CAN BE BASED ON -- IT CAN'T BE BASED ON SPECULATION. YOU CAN'T SAY BECAUSE YOU ARE BRINGING THIS PIT BULL IN HERE IT MIGHT GET AGGRESSIVE SO I DON'T WANT THIS IN HERE BECAUSE IT'S A DIRECT THREAT. NO, IT HAS TO BE SOMETHING THAT IS IMMINENT AND SOMETHING THAT IS CURRENTLY HAPPENING NOW AND IT HAS TO BE SOMETHING THAT YOU CANNOT ACCOMMODATE IN ANY WAY. . OKAY. AND I BELIEVE THAT WAS THE SLIDE THAT WE SAID THAT WE COULD BREAK FOR QUESTIONS. TO SEE IF THERE WERE ANY QUESTIONS. >> GREAT. WE CAN DEFINITELY TAKE SOME HE REQUESTS. SO OUR FIRST QUESTION WE CAN GO THROUGH JESSICA IS A KIND OF A HYPOTHETICAL SITUATION THAT ONE OF OUR QUESTIONERS TALKED ABOUT THEY TALKED ABOUT IN A SHELTER SETTING THEY HAD PERSONS WHO HAD A DOG THAT WERE SUPPOSED TO ALERT THEM TO -- SORRY I WAS READING THE NOTES -- TO HIGH BLOOD PRESSURE BUT IT BECAME APPARENT THAT THE DOGS WERE BEING KEPT IN A BAG OR THAT KIND OF THING SO THEY WEREN'T BEING USED AND THEY WERE PARK BARKING AND THAT KIND OF THING AND WEREN'T BEHAVING WELL. AND THE QUESTION IS IN THOSE SITUATIONS KIND OF WHAT WHEN -- WHAT ARE THE STEPS THAT CAN BE TAKEN OR ANYTHING IF THAT MAKES SENSE. >> JESSICA HUNT: YES, THAT DOES MAKE SENSE CLAIRE AND THANK YOU TO WHOMEVER POSED THAT QUESTION. . THIS WAS ACTUALLY PART OF THE GUIDANCE THAT HUD AND DOJ HAVE BOTH ISSUED ON SERVICE ANIMALS ASSISTANCE ANIMALS, YES ALERT DOGS DO NEED TO BARK TO ALERT THEIR HANDLER IF THERE IS SOMETHING THAT THEY NEED TO BE AWARE OF BECAUSE THAT IS THEIR FUNCTION. HOWEVER, EXCESSIVE BARKING AND NOT BEING RESPONSIVE TO THE HANDLER'S ACTIONS AS WELL AS KIND OF DOING THEIR OWN THING WITHOUT RESPONSE TO ANY TRAINING OR GUIDANCE IS NOT WHAT THE ADA OR FHA WOULD CONSIDER TO BE UNDER CONTROL FOR A SERVICE OR ASSISTANCE ANIMAL. SO, SO IF THE BARKING IS EXCESSIVE IF IT'S KEEPING PEOPLE UP ALL NIGHT, IF IT'S CREATING WHAT IS CALLED AN UNDUE BURDEN, AS A FUNDAMENTALLY ALTERS THE WAY THE SHELTER DOES BUSINESS BECAUSE OF THE WAY THE ANIMAL IS BEHAVING YOU MAY ASK THE HANDLER TO ET GO THE ANIMAL UNDER CONTROL BEFORE REQUESTING THAT THE ANIMAL LEAVE THE SHELTER SETTING. . >> GREAT. THANK YOU JESSICA. WE HAVE ANOTHER QUESTION THAT ASKS: HOW MANY SERVICE ANIMALS IS A PERSONAL LOWED TO HAVE IN A SHELTER SETTING? >> JESSICA HUNT: IT'S FUNNY THAT YOU WOULD ASK THAT. BECAUSE IT'S ACTUALLY WHAT OF THE WHAT IF SCENARIOS THAT WE COVERED THERE IS REALLY NO NUMBER ALLOTTED BY EITHER THE FHA OR THE ADA AS TO HOW MANY ANIMALS THAT A PERSON CAN HAVE AS FAR AS A SERVICE OR ASSISTANCE ANIMAL. HERE AGAIN, UNDER THE ADA YOU WILL HAVE TO LOOK AT WHAT SPECIFIC TASK EACH DOG PERFORMS FOR THAT INDIVIDUAL, AND UNDER THE FHA IF THERE IS AN ANIMAL YOU HAVE TO LOOK AT WHAT DISABILITY-RELATED NEED DOES THE PERSON HAVE THAT THE ANIMAL IS MEETING. SO, BE SURE THAT YOU HAVE AN ANSWER TO THESE QUESTIONS WHEN YOU ARE TRYING TO DETERMINE WHETHER TO ADMIT A SERVICE ANIMAL INTO A SHELTER. AND WHEN A PERSON COMES WITH MULTIPLE ANIMALS REMEMBER YOU CAN APPLY THESE TESTS TO EACH INDIVIDUAL ANIMAL TO DETERMINE WHETHER THE PERSON NEEDS THEM TO LIVE IN THE SHELTER. >> CLAIRE: GREAT THANK YOU. WE HAVE ANOTHER QUESTION JESSICA THAT ASKS: IN A SHELTER SITUATION, I KNOW YOU TALKED ABOUT THIS A LITTLE BIT YOU CAN ELABORATE, IN A SHELTER SETTING WHAT CAN YOU DO IF OTHER PERSONS HAVE MEDICAL ALLERGIES FEAR OF DOGS ET CETERA. >> JESSICA HUNT: SO IN A SHELTER SETTING WHEN OTHER PEOPLE HAVE ALLERGIES AND FEARS OF DOGS, AND THOSE CONDITIONS THAT THOSE PEOPLE HAVE ARE DISABILITIES THAT NEED TO BE REASONABLY ACCOMMODATED UNDER THE ADA, THEN YOU WOULD NEED TO SEPARATE PEOPLE WITH SERVICE ANIMALS FROM THOSE INDIVIDUALS TO THE GREATEST EXTENT POSSIBLE. THAT MAY NOT BE POSSIBLE 100% OF THE TIME BUT IN A LOT OF THE CASE LAW HAS SHOWN NOT MUCH OF IT FOCUSED ON SHELTERS A LOT OF IT FOCUSED ON POOLS A LOT OF CASE LAW THAT IS SHOWN IN SITUATIONS WHERE SOMEONE DOES HAVE A SEVERE ALLERGY OR A SEVERE PHOBIA OF THE SERVICE ANIMALS, THE SCHOOLS HAVE BEEN ABLE TO SUCCESSFULLY SEPARATE THE INDIVIDUALS AND PUT THEM ON DIFFERENT WINGS IN THE SAME BUILDINGS AND EVERYTHING HAS WORKED OUT OKAY. >> CLAIRE: GREAT. LAST QUESTION BEFORE WE GO BACK INTO THE NEXT SESSION, ONE INDIVIDUAL HAS A QUESTION ABOUT WHAT A CERTIFIED ANIMAL IS IN REFERENCING SPECIFICALLY SLIDE 8 THAT YOU PRESENTED JESSICA. >> JESSICA HUNT: LET ME -- LET ME THINK OF -- LET ME GO BACK TO THAT SLIDE ACTUALLY. >> CLAIRE: YES. >> JESSICA HUNT: AND SEE WHAT IT WAS. >> CLAIRE: 18 AGAIN. >> JESSICA HUNT: HERE WE GO. YES ASSISTANCE ANIMALS DO NOT HAVE TO BE SPECIFICALLY TRAINED OR CERTIFIED I BELIEVE THAT'S WHAT THEY MAY BE TALKING ABOUT. >> UM-HMM. >> WHEN I SAY DO NOT HAVE TO BE SPECIFICALLY TRAINED OR CERTIFIED THEY ARE NOT -- ASSISTANCE ANIMALS DO NOT HAVE TO PERFORM A SPECIFIC TASK FOR THE INDIVIDUAL. ONE EXAMPLE OF THIS MIGHT BE AN ANIMAL THAT PROVIDES EMOTIONAL SUPPORT TO THE ANIMALS THEY DON'T PERFORM A SPECIFIC TASK BUT DO PROVIDE CONSTANT COMPANIONSHIP AND ASSIST WITH TIMES OF DEPRESSION OR TIMES OF MENTAL HEALTH CRISIS OR WHATEVER THE INDIVIDUAL MIGHT HAVE THE NEED FOR. BUT THEY DON'T HAVE TO BE CERTIFIED BY A PARTICULAR AGENCY OR REGISTERED TO A PARTICULAR BOARD OR ANYTHING LIKE THAT. AS A MATTER OF FACT NEITHER DO SERVICE ANIMALLINGS UNDER THE ADA THAT IS SOMETHING I WANT TO STRESS. A LOT OF PEOPLE SAY WHY DON'T THEY HAVE TO BE REGISTERED TO A SPECIFIC -- REGISTRY OR AGENCY. WELL IT'S BECAUSE YOU CAN GO ON THE INTERNET RIGHT NOW AND PURCHASE YOURSELF THE SERVICE ANIMAL REGISTRATION FOR 50 BUCKS, AND YOU WILL HAVE A PIECE OF PAPER THAT DOESN'T REALLY SPEAK TO ANYTHING THAT YOUR ANIMAL DOES. THE KEY UNDER BOTH OF THESE LAWS IS WHAT HOUSING PROVIDERS CAN ASK FOR IS WHAT THE ANIMAL ACTUALLY DOES DO. AND TO ME, AND UNDER THE EYES OF THE LAW AND CONGRESS WHO WROTE THIS THAT INFORMATION ABOUT WHAT THE ANIMAL DOES DO IN REALTIME IS MORE IMPORTANT THAN A SPECIFIC PIECE OF PAPER RELATED TO THE ANIMAL. >> CLAIRE: GREAT THANK YOU SO MUCH JESSICA NOW WE CAN PROCEED WITH THE FUTURE SLIDES. GREAT. >> JESSICA HUNT: GREAT THANKS CLAIRE. SO, WE ARE ON TO -- WE ARE GOING TO GO BACK A LITTLE BIT SORRY. WE ARE ON TO THE FIRST WHAT IF SLIDE. WHICH IS SLIDE 24. . A PERSON WALKS INTO A SHELTER WITH TWO DOGS ONE A SERVICE ANIMAL ONE AN ASSISTANCE ANIMAL SHOULD BOTH BE LET IN? YES IF THE ANIMALS MEET THE RESPECTIVE DEFINITIONS UNDER THE AD AZ AND THE FHA. REMEMBER IF YOU ARE NOT SURE WHAT AN ANIMAL DOES BE IT SERVICE OR ASSISTANCE ANIMAL YOU SHOULD APPLY THE ADA DEFINITION FIRST BEING IS YOUR ANIMAL A SERVICE ANIMAL WHAT TASK DOES IT PERFORM. IF THE ANIMAL DOES NOT MEET THE DEFINITION THEN APPLY TO IT THE DEFINITION OF ASSISTANCE ANIMAL TO SEE IF IT STILL SHOULD BE LET INTO THE SHELTER. DOJ AND HUD HAVE BOTH STATED IT'S POSSIBLE FOR AN INDIVIDUAL TO HAVE MORE THAN ONE ANIMAL FOR DIFFERENT TASKS FUNCTIONS OR NEEDS. REMEMBER WHAT I SAID IN RESPONSE TO THE EARLIER QUESTION, THERE IS ACTUALLY NOT CONCRETE NUMBER FROM EITHER AGENCY AS TO HOW MANY ANIMALS THAT A PERSON CAN HAVE. THAT'S BECAUSE A PERSON MAY HAVE MULTIPLE ANIMALS EACH PERFORMING A SINGLE FUNCTION OR TASK OR PROVIDING A SERVICE TYPE OF SUPPORT. ON TO SLIDE 25. WHAT IF A FAMILY COMES IN ONE ONE ANIMAL AND STATE THAT THE ANIMAL PROVIDES ASSISTANCE TO MULTIPLE FAMILY MEMBERS IS THIS POSSIBLE? YES, AGAIN REMEMBER ASSISTANCE ANIMALS UNDER THE FAIR HOUSING ACT DO NOT HAVE TO BE SPECIFICALLY TRAINED. SO IF IT'S NOT OBVIOUS TO YOU WHAT THE ANIMAL DOES YOU MAY ASK FOR DOCUMENTATION IN THE FORM OF A LETTER FROM A PHYSICIAN SOCIAL WORKER OR SERVICE PROVIDER FOR EACH FAMILY MEMBER THE ANIMAL SERVES. AND AGAIN YOU MAY ASK FOR THE DOCUMENTATION FOR EACH FAMILY MEMBER THAT THE ANIMAL IS SUPPOSED TO SERVE. IT MAY COME FROM A DIFFERENT PHYSICIAN OR SOCIAL WORKER FOR EACH ONE, BUT ONE ANIMAL CAN SERVE MULTIPLE FUNCTION FOR MULTIPLE PEOPLE, THIS IS POSSIBLE UNDER THE FAIR HOUSING ACT JUST MAKE SURE THAT YOU HAVE THE DOCUMENTATION WHERE IT'S NOT OBVIOUS TO YOU AS TO WHAT EACH ANIMAL DOES FOR EACH PERSON. WHAT IF A PERSON OR PEOPLE WITH SEVERE ALLERGIES TO ANIMAL DANDER ARE HOUSED WITHIN THE SAME SHELTER. WE HAVE ACTUALLY COVERED THIS ALREADY. GENERALLY YOU ARE NOT ALLOWED TO SEGREGATE PEOPLE WITH SERVICE OR ASSISTANCE ANIMALS JUST BECAUSE OF THE ALLERGIES OF OTHERS IN THE SETTING. HOWEVER IF IT'S SEVERE ALLERGIES, REMEMBER THAT YOU HAVE TO ACCOMMODATE THE DISABILITY OF BOTH THE PERSON WITH ALLERGIES AND THE PERSON WITH THE SERVICE OR ASSISTANCE ANIMAL. AND SO, WHERE IT IS NECESSARY TO ACCOMMODATE BOTH DISABILITIES, YOU MUST SEPARATE THEM TO THE GREATEST EXTENT POSSIBLE. . WHAT IF A PERSON IS HOSPITALIZED WHILE IN THE SHELTER AND CANNOT CARE FOR THEIR ANIMAL? SO, I WANT TO POINT OUT HERE THAT WHERE THEY CAN, HOSPITALS MUST ALLOW THE PERSON TO REMAIN WITH THE PERSON WHEREVER POSSIBLE. HOWEVER, I KNOW THAT IN SOME SITUATIONS, WHERE THE INDIVIDUAL IS ICU OR IN A SMALLER SETTING, WHERE IT MAY NOT BE POSSIBLE TO ALLOW THAT ANIMAL OR IN THE OPERATING ROOM THAT MAY NOT BE FEASIBLE. SO, IN THIS INSTANCE THE PERSON WITH A DISABILITY MUST FIRST BE ALLOWED TO MAKE ARRANGEMENTS FOR SOMEONE ELSE TO CARE FOR THE ANIMAL. NOW, MAYBE THAT THEY ARE SICK OR THEY ARE PHYSICALLY UNABLE TO MAKE THESE ARRANGEMENTS. AND IN THAT CASE, A PERSON CAN BOARD THE ANIMAL A HOSPITAL CAN BOARD THE ANIMAL AT A NEARBY FACILITY STILL THE PERSON IS WELL ENOUGH TO MAKE ARRANGEMENTS BUT THE KEY THERE THOUGH THE PERSON MUST BE ALLOWED TO MAKE THE ARRANGEMENTS THEMSELVES IF IT'S NOT POSSIBLE DUE TO WHATEVER CIRCUMSTANCE THE HOSPITAL MAY ASSIST THE PERSON BY BOARDING THEIR ANIMAL IN A NEARBY FACILITY. SO, WHAT IF A SHELTER PROVIDER HAS A PRACTICE OF ASKING IF ANIMALS ARE VACCINATED AND LICENSED? PER STATE LAW. THIS PRACTICE IS ACCEPTABLE. ALL SERVICE AND ASSISTANCE ANIMALS SHOULD FOLLOW STATE AND LOCAL LAWS PUT IN PLACE FOR THE MAINTENANCE OF PUBLIC HEALTH. STATE AND LOCAL GOVERNMENTS MAY NOT ISSUE A SERVICE ANIMAL CERTIFICATION OR LICENSE REQUIREMENT BUT MAY HAVE A LICENSURE REQUIREMENT FOR ALL DOMESTICATED ANIMALS. ONE THING THAT I WANT TO NOTE HERE ABOUT THIS, IS LICENSURES FOR DOGS OR CATS OR ANY ANIMALS AN INDIVIDUAL OWNS IS AN OBLIGATION A LOT OF US MUST FOLLOW AS WELL AS VACCINATIONS FOR THE ANIMALS WHEN THEY GO TO LIVE WITH US. THESE ARE THINGS PUT IN PLACE FOR PUBLIC SAFETY AND ARE ACCEPTABLE UNDER THE LAW. HOWEVER, WHERE A STATE HAS A SERVICE DOG LICENSURE PROGRAM THAT PROGRAM MUST BE VOLUNTARY. HERE IN DC WE DO HAVE A SERVICE DOG LICENSURE PROGRAM, AND IT IS VOLUNTARY. IT IS OPTIONAL FOR THE INDIVIDUAL TO GET THEIR SERVICE DOG A LICENSE THAT SAYS SPECIFICALLY: MY ANIMAL IS A SERVICE DOG. THEY DO NOT HAVE TO DO IT. BUT WHAT IT DOES IS PROVIDE AN EXTRA LAYER OF VERIFICATION WHEN PRESENTED WITH SOMEONE WHO IS NOT AWARE OF THE CURRENT LAW. SO, WHAT IF THERE IS A STATE AND LOCAL EMERGENCY, ANIMALS AND THEIR HANDLERS MUST BE HOUSED IN A BUILDING NOT TYPICALLY USED AS A SLEL TER. REMEMBER, THE DOJ SAYS THAT YOU SHOULD NOT SEPARATE AN INDIVIDUAL FROM HIS OR HER ANIMAL WHENEVER POSSIBLE. HOWEVER IF SPACE CONSTRAINTS DO NOT ALLOW ANIMALS TO BE CAN THE HANDLERS A AT ALL TIMES CO-LOCATE THE ANIMAL AND HANDLER WHEREVER POSSIBLE. IN THE DISTRICT'S CURRENT EMERGENCY PLAN WHERE THERE IS AN EMERGENCY SHELTER USED NOT TYPICALLY USED TO HOUSE A LARGE AMOUNT OF PEOPLE WE DO HAVE A PLAN TO CO-LOCATE OUR ANIMALS WITH THE INDIVIDUALS BE THEY A SERVICE ANIMAL OR ASSISTANCE ANIMALS WHO LIVE WITH THEM FROM DAY-TO-DAY. AND THE DOJ SAID SPECIFICALLY IF A PERSON FOR EXAMPLE COMES IN WITH MORE THAN ONE ANIMAL. AND THERE IS ONLY SPACE FOR THE ONE, LET THEM HAVE THE ONE THAT IS MOST CRUCIAL TO THEIR EVERY DAY FUNCTION AND CO-LOCATE THE OTHER AS NEARBY AS POSSIBLE. WE DO UNDERSTAND THAT SOMETIMES, WE DO UNDERSTAND SPACE CONSTRAINTS MAY BE AN ISSUE WHERE THAT IS MAKE SURE THE ANIMAL IS AS CLOSE BY THE PERSON AS POSSIBLE AND THEY CAN VISIT THEIR ANIMAL AS OFTEN AS NEEDED. . OKAY. SO, THAT IS WHERE I THINK WE WILL TAKE TIME FOR A FEW MORE QUESTIONS IF ANYONE HAS THEM. >> CLAIRE: PERFECT, YES. I AM ACTUALLY GETTING A QUESTION FROM IN THE ROOM WITH ME IT IS REGARDING. >> REGARDING WHAT IS THE ROLE OF MINI HORSES IN A SITUATION SUCH AS THIS. THE ADA AMERICANS WITH DISABILITIES ACT DOES RECOGNIZE MINUTE TOUR HORSES AS A SERVICE ANIMAL WHERE THEIR PRESENCE IS -- IS GOODER TO THE ENVIRONMENT. WHERE THEY CAN ACTUALLY LIVE AND HAVE SPACE TO GRAZE. IN DC WE DON'T SEE A LOT OF MINI HORSES AS SERVICE OR ASSISTANCE ANIMALS BECAUSE THERE IS NOT A LOT OF GRASS AROUND HERE FOR THEM TO GRAZE. HOWEVER IF THERE WAS A SITUATION THAT A VISITOR WAS BEING HOUSED IN DC AND THEY HAVE A MINI HORSE WE HAVE TO OBLIGATE THEM AS FEASIBLY AS WE COULD. >> CLAIRE: GREAT I AM LOVING THAT LOTS OF QUESTIONS ARE COMING IN. ONE QUESTION WANTS TO KNOW THE DISTINCTION BETWEEN UNDER THE CONTROL OF A PERSON VERSUS A SLETTENNING ANIMAL. WHAT IS THE DIFFERENCE THERE, DOES THE ANIMAL HAVE TO BE THREATENING IN ORDER TO BE REMOVED FROM THE SITUATION? OR IS IT JUST UNDER THE CONTROL KIND OF WHAT IS THAT DISTINCTION? >> JESSICA HUNT: OKAY. SO LET ME GIVE YOU TWO EXAMPLES. ONE IN WHICH THE ANIMAL WOULD BE AGGRESSIVE AND THREATENING, AND ONE IN I WITH THE ANIMAL IS NOT NECESSARILY THREATENING IN BOTH EXAMPLES THESE ANIMALS ARE NOT UNDER THE HANDLERS CONTROL. FIRST THE AGGRESSIVE EXAMPLE. WE COVERED THIS ALREADY KIND OF BUT IF AN INDIVIDUAL HAD A DOG THAT WAS COMING INTO THE SHELTER WITH THEM, AND IT WAS MAYBE BARKING AT OTHER INDIVIDUALS IT SAW OR TRYING TO LUNG AT THEM TO BITE THEM OR ATTEMPTING TO JUMP ON THEIR LEG THAT WOULD BE AGGRESSIVE BEHAVIOR THAT COULD BE CONSIDERED AT THAT POINT IN TIME AS A DIRECT THREAT. REMEMBER UNDER THE ADA AND FHA THE DIRECT THREAT IS THE BEHAVIOR FROM THE ANIMAL IN THIS CASE THAT CANNOT BE ACCOMMODATED IN ANY WAY AND IS CURRENTLY HAPPENING. SO, THERE AN AGGRESSIVE DOG NOT RESPONSIVE TO ITS OWNER TRYING TO ATTACK OTHER PEOPLE, WOULD BE SOMETHING NOT UNDER THE HANDLER'S CONTROL. A SITUATION WHERE IT WOULDN'T NECESSARILY BE AN AGGRESSIVE DOG BUT IS ALSO A DIRECT THREAT IS LET'S SAY THERE WAS AN INDIVIDUAL IN THE SHELTER AND THAT PERSON HAD TO LEAVE THE SHELTER EACH DAY TO GO TO A JOB OR TO MEDICAL APPOINTMENTS OR WHATEVER THEY NEEDED TO GO. AND THEY WERE LEAVING THEIR DOG THERE BY ITSELF ROAMING AROUND SITTING WITH OTHER PEOPLE IN THE SHELTER, LEAVING IT TO EAT WHATEVER IT WANTED, USE THE BATHROOM WHEREVER IT WANTED, THERE WOULD BE A SITUATION IN WHICH THE DOG WAS NOT UNDER THE HANDLER'S CONTROL. WOULDN'T NECESSARILY BE AN AGGRESSIVE TYPE SITUATION, BUT HERE AGAIN, IT IS A DIRECT THREAT. IT'S BEHAVIORS THAT CANNOT BE ACCOMMODATED BECAUSE THE OWNER IS NOT THERE TO DEAL WITH THEM. AND, ALSO, IT'S CREATING AN UNDUE BURDEN FOR THE SHELTER BECAUSE THEY HAVE TO ADAPT HOW THEY MAY DO BUSINESS TO CLEANUP AFTER THE DOG PROVIDE THE DOG FOOD TO LOOK AFTER THE DOG WHERE THE HANDLER IS NOT PERFORMING THOSE DUTIES: >> CLAIRE: GOT IT GREAT THANK YOU. THE NEXT QUESTION ABOUT BEING UNDER THE CONTROL OF THE HANDLER IS: DOES THE DOG HAVE TO BE UNDER THE CONTROL OF THE SPECIFIC PERSON? THE PERSON GAVE THE EXAMPLE, IF IT'S A DOG USED FOR SOMEBODY ON THE AUTISM SPECTRUM CAN THE DOG BE UNDER THE CONTROL OF A SECONDARY PERSON OR DOES IT HAVE BE TO UNDER THE CONTROL OF THE PERSON WITH A DISABILITY? >> JESSICA HUNT: IT HAS TO BE UNDER THE CONTROL OF SOMEONE WHO ITS BEEN TRAINED TO RESPOND TO WHEN IT COMES TO A SERVICE DOG WHO MIGHT BE PERFORMING TASKS FOR AN INDIVIDUAL WITH AUTISM THAT PERSON MAY HAVE A SECOND PERSON WHO ALSO MIGHT BE INVOLVED IN THE CONTROL OF THE DOG AND THAT'S OKAY AS LONG AS THAT PERSON IS ALWAYS THERE TO MAKE SURE THAT THE DOG IS RESPONSIVE OR THERE IS SOMEONE ALWAYS THERE WHO HAS BEEN TRAINED WITH THE DOG AND THE DOG KNOWS TO RESPOND TO THAT INDIVIDUAL. SO IN INSTANCES WHERE A PERSON MAY BE NONVERBAL AND MAY NOT BE ABLE TO FUNCTION TO ISSUE COMMANDS TO A DOG THERE CERTAINLY CAN BE A SECOND PERSON TO MAKE SURE THAT THE ANIMAL IS UNDER CONTROL. BUT THE KEY IN THE UNDER CONTROL PART OF THE DEFINITION (NO SOUND). >> CLAIRE: OKAY WE WILL DO ONE MORE QUESTION. WE HAVE TONS COMING IN WHICH I LOVE THANK YOU EVERYBODY. WE WILL DO ONE MORE AND THEN LET JESSICA GO ON SO WE DON'T RUN OUT OF TIME ONE QUESTION ASKS: COULD IT POTENTIALLY BE A HIPAA VIOLATION IF YOU ASK SOMEBODY WHO SERVICES THE DOG PERFORMS FOR INSTANCE IF IT WAS AS A SEIZURE ALERT DOG COULD THAT POTENTIALLY BE A HIPAA VIOLATION? (NO SOUND.) >> JESSICA THIS IS MAYNOR IF YOU CAN HEAR ME PLEASE PRESS THE "TALK" BUTTON. JESSICA PRESS THE "TALK" BUTTON. AND JESSICA WE ARE NOT GETTING ANY AUDIO. AGAIN, IF WE CAN PRESS -- IF YOU CAN UNPRESS AND PRESS THE "TALK" BUTTON AGAIN. >> JESSICA: HELLO? CAN YOU HEAR ME NOW. >> YES WE CAN HEAR YOU NOW. >> JESSICA HUNT: OKAY, GREAT. IN RESPONSE TO THAT LAST QUESTION ACTUALLY COULD YOU REMIND ME WHAT IT IS AGAIN I FORGOT PRESSING UNPRESSING THE TALK BUTTON. >> CLAIRE: OF COURSE SORRY FOR THE TECHNICAL DIFFICULTIES THE QUESTION ASKED: IF YOU ASK SOMEBODY WHO SERVICE THE DOG PERFORMS COULD THAT POTENTIALLY BE A HIPAA VIOLATION I. E. IF SOMEONE WAS TO EXPLAIN THAT THE DOG ALERTED THEM TO ESSENTIAL SURES COULD THAT POTENTIALLY BE A HIPAA VIOLATION? >> NO, BECAUSE THAT INDIVIDUAL IS NOT DISCLOSING THEIR DISABILITY PER SE THEY ARE DISCLESSING WHAT THE DOG DOES. THEY ARE NOT DISCLOSING ALL OF THE NATURE OF THE DISABILITY OR PROVIDING ANY DOCUMENTATION FROM THEIR MEDICAL PROVIDER OR HOSPITAL OR ANYTHING FROM THE HEALTH INSURANCE. THEY ARE JUST SUMMING UP IN A SENTENCE WHAT THE DOG DOES FOR THEM. IT DOESN'T MEAN THEY ARE DISCLOSING THEIR DISABILITY. ACTUALLY IN A LOT OF SITUATIONS LET'S TAKE THE PERSON WHO HAS SEIZURES FOR AN EXAMPLE, THEY DON'T HAVE TO SAY THIS IS A SEIZURE ALERT DOG. THEY CAN SAY MY DOG IS A MEDICAL ALERT DOG THAT'S ENOUGH TO LET SOMEONE KNOW THAT THE DOG IS PERFORMING THE TASK OF ALERTING THEM TO SOME SORT OF MEDICAL NEED. >> CLAIRE: GREAT THANK YOU SO MUCH JESSICA AGAIN WE HAVE LOTS OF QUESTIONS COMING IN PLEASE KEEP SENDING THEM BUT WE WILL LET JESSICA MOVE FORWARD AT THIS POINT. >> JESSICA HUNT: OKAY I ONLY HAVE A COUPLE OF SLIDES LEFT. BUT I WANTED TO TALK A LITTLE BIT ABOUT THREE SOURCES THAT I USED TO CREATE THIS PRESENTATION. THESE ARE BOTH ISSUANCES FROM THE DOJ AND FROM THE DEPARTMENT OF HUSBANDING AND URBAN DEVELOPMENT WHEN I SAY DOJ I MEAN DEPARTMENT OF JUSTICE AND HOUSING AND URBAN DEVELOPMENT THAT THEY CREATED TOGETHER TO ADDRESS HOW THE ADA, THE FAIR HOUSING ACT AND THE REHABILITATION ACT WORK TOGETHER TO COVER DIFFERENT TYPES OF ANIMALS IN SHELTER SETTINGS. SO, THE FIRST DOCUMENT HERE IS ACTUALLY A JOINT STATEMENT WRITTEN BY BOTH ISSUED BY HUD BUT WRITTEN WITH INPUT OF BOTH HUD AND DEPARTMENT OF JUSTICE AS TO THE DIFFERENCES BETWEEN SERVICE AND ASSISTANCE ANIMALS UNDER THE THREE LAWS. IT SPELLS THINGS OUT SPECIFICALLY. ONE THING THAT I WANT TO NOTE THIS DOCUMENT DOES TALK ABOUT THAT WE DIDN'T TALK ABOUT BECAUSE I WAS FOCUSED HERE ON STATE AND LOCAL GOVERNMENTS IS FEDERAL AGENCIES THAT'S ALL UNDER THE REHABILITATION ACT FOR EXAMPLE LIKE THE DEPARTMENT OF VETERANS AFFAIRS LET'S JUST SAY. YOU MAY GO AND I HAVE HAD INDIVIDUALS WHO ARE HOMELESS GO TO DEPARTMENT OF VETERANS AFFAIRS SERVICE CENTER FOR HOMELESS INDIVIDUALS THEY ARE TOLD BY PEOPLE THERE NO WE DON'T HAVE TO ALLOW YOUR SERVICE ANIMAL IN BECAUSE WE DON'T FALL UNDER THE ADA. WELL HERE IS THE THING THEY DO FALL UNDER THE REHAB ACT AND THE REHAB ACT HAS THE SAME EXACT DEFINITION OF SERVICE ANIMAL UNDER THE ADA AND BECAUSE THEY RECEIVE FUNDS FROM THE FEDERAL GOVERNMENT, THEY DO HAVE TO ALLOW THAT SERVICE ANIMAL IN. ANOTHER PERSON SAID TO ME: OH, WELL WHEN I GO INTO A FEDERAL GOVERNMENT HOMELESS ASSISTANCE CENTER THEY SAY TO ME, WE DON'T WANT THE SERVICE ANIMAL IN HERE BECAUSE FOOD IS BEING PREPARED HERE. THAT HAS NOTHING TO DO WITH ANYTHING, REMEMBER THE LAW SAYS THAT SERVICE ANIMALS CAN GO WHEREVER THE PUBLIC CAN GO. AND UNLESS THE SERVICE ANIMAL IS GOING TO BE IN THE FOOD PREPARATION AREA WHICH MAY REQUIRE A LITTLE BIT OF DIFFERENT LAWS ON HOW TO HANDLE THEM JUST LIKE FOR PEOPLE YOU WOULD HAVE TO WEAR HAIR NETS AND TIE EVERYTHING BACK UNLESS THE ANIMAL IS GOING INTO THAT AREA, THE ANIMAL CAN BE ALLOWED WHEREVER FOOD IS SERVED AND ITS OWNER CAN PARTAKE IN THE FOOD WHILE THE ANIMAL IS THERE. THE SECOND DOCUMENT IS JUST BY THE DEPARTMENT OF JUSTICE, AND IT ADDRESSES THESE SITUATIONS AND MUCH MORE INCLUDING SERVICE ANIMALS IN GROCERY STORES, AND RESTAURANTS AND HOTELS, AND DIFFERENT SITUATIONS WHERE DIFFERENT SCENARIOS MAY APPLY. I ENCOURAGE ALL OF YOU TO PLEASE GO CHECK OUT THOSE DOCUMENTS AND SEE WHAT OTHER ASSISTANCE THEY COULD PROVIDE FOR YOU BECAUSE REALLY IN THIS PRESENTATION, I JUST TOUCHED ON THE HIGH POINTS OF WHAT EACH OF THOSE SAYS. AND THEN HERE AGAIN, THIS LAST RESOURCE IS IN ADDITION TO THE FIRST HUD AND DOJ MEMO THAT I WAS TALKING ABOUT. IT DISCUSSES SPECIFICALLY THE DEFINITIONS OF SERVICE ANIMALS VERSUS ASSISTANCE ANIMALS LIKE WE HAVE DISCUSSED IN THIS PRESENTATION. AND THEN, THIS LAST SLIDE IS MY CONTACT INFORMATION IF YOU HAVE ANY FOLLOW-UP QUESTIONS FOR ME IF THERE IS ANYTHING THAT WE WANT DON'T GET TO IN OUR FINAL QUESTIONS YOU WANT TO CONTACT ME DIRECTLY YOU ARE MORE THAN WELCOME TO DO THAT. I DO ANSWER MY PHONE AND E-MAIL PLEASE FEEL FREE TO GIVE ME A CALL. >> CLAIRE: GREAT THANK YOU SO MUCH JESSICA. WE WILL KEEP THAT CONTACT INFORMATION UP RIGHT NOW THROUGH THE REMAINDER SO PEOPLE CAN COPY DOWN YOUR INFORMATION AND HAVE IT, BUT I LOVE THAT WE HAVE ALMOST ANEN HIRE HALF HOUR FOR QUESTIONS THAT'S GREAT BECAUSE WE HAVE RECEIVED A LOT OF QUESTIONS. WHICH IS GREAT. WE HERE ARE CONSTANTLY GETTING QUESTIONS ON SERVICE ANIMALS I KNOW IT'S A BIG TOPIC. SO THE FIRST QUESTION WE WILL START WITH JESSICA IS, AN INDIVIDUAL WANTS SOME CLARIFICATION THEY SAY THEIR SPECIFIC SHELTER DOES NOT RECEIVE FEDERAL OR STATE AND LOCAL GOVERNMENT FUNDING DOES THAT MEAN THAT THE ADA DOES NOT APPLY TO THEM? >> JESSICA HUNT: SO IF YOUR SPECIFIC SHELTER DOES NOT RECEIVE FEDERAL OR STATE AND LOCAL GOVERNMENT FUNDING THE ADA DOES STILL APPLY TO YOU. EARLY ON IN THE PRESENTATION WE TALKED ABOUT THE ADA TITLE III AND THE ADA TITLE III SPECIFICALLY APPLIES TO WHAT IS CALLED PLACES OF PUBLIC ACCOMMODATION. SO, THOSE ARE PRIVATE BUSINESSES OF ANY SORT INCLUDING PRIVATELY OWNED SHELTERS THAT DON'T RECEIVE GOVERNMENT FUNDS IT'S BASICALLY ANYWHERE THE PUBLIC CAN GO. AS A MEMBER OF THE PUBLIC CAN ENTER YOUR SHELTER EVEN IF IT'S JUST TO VISIT SOMEONE, REQUEST A ROOM, THEN, YES, YOU DO HAVE TO ABIDE BY TITLE III AND TITLE III OF THE ADA SAYS THAT SERVICE ANIMALS OR DOGS OR MINUTE NUR HORSES THEY PERFORM A SPECIFIC SERVICE OR TASK FOR AN INDIVIDUAL. ADDITIONALLY, YOU MIGHT WANT TO CHECK YOUR STATE AND LOCAL DISCRIMINATION LAWS BECAUSE DEPENDING ON WHERE YOU ARE, STATE AND LOCAL DISCRIMINATION LAWS HAVE MANDATES THAT ARE JUST AS STRONG OR STRONGER THAN FEDERAL LAW. AND STATE AND LOCAL GOVERNMENT DISCRIMINATION LAWS ARE THINGS THAT ALL BUSINESSES IN THE AREA WOULD HAVE BE OBLIGATED TO FOLLOW. SO, IF YOUR LOCAL DISCRIMINATION LAW SAYS THAT YOU CAN'T DISCRIMINATE AGAINST THE PERSON WITH A DISABILITY THIS IS 2018 I AM GUESSING IT DOES. IF IT SAYS THAT THEN NOT ALLOWING A PERSON IN WITH A SERVICE ANIMAL IS DISCRIMINATING AGAINST A PERSON WITH A DISABILITY. >> CLAIRE: GREAT THANK YOU JESSICA FOR THAT CLARIFICATION. OUR NEXT QUESTION TALKS ABOUT PERSONS TRANSITIONING FROM SHELTERS INTO APARTMENTS OR OTHER PUBLIC HOUSING. THE INDIVIDUAL WANTS TO KNOW: WHAT IF WHEN THEY TRANSFER FROM THE SHELTER TO PUBLIC HOUSING THE PUBLIC HOUSING HAS A QUOTE BREED BAND HOW DOES THAT WORK? >> JESSICA HUNT: IF AN INDIVIDUAL IS TRANSFERRING FROM THE SHELTER INTO A PUBLIC HOUSING SITUATION, AND THERE IS EITHER A BREED RESTRICTION OR A BREED BAND IN THE PUBLIC HOUSING, THAT ACTUALLY DOES NOT APPLY TO EITHER SERVICE ANIMALS OR ASSISTANCE ANIMALS. THOSE ANIMALS WHERE THEY PROVIDE A SERVICE OR ASSISTANCE UNDER EITHER THE ADA OR THE FAIR HOUSING ACT CAN BE ALLOWED REGARDLESS OF A BREED RESTRICTION OR A BAND. EVEN IF THE HOUSING PROVIDER, FOR EXAMPLE, HAS A BAND AGAINST BIT PULLS YOU MAY HAVE A SERVICE ANIMAL THAT IS A BIT BULL THAT PERFORMS A SPECIFIC TASK FOR THE INDIVIDUAL. IN FACT, IN MY CURRENT APARTMENT BUILDING, THERE ARE ACTUALLY SOME RESIDENTS THERE THAT RECEIVE PUBLIC HOUSING FUNDS AND THERE ARE SEVERAL ANIMALS OF RESTRICTED BREED IN THE APARTMENT WHO SERVE AS SERVICE OR ASSISTANCE ANIMALS ONE LADY HAS AN ASSISTANCE FOX, I THINK SHE SAID IT WAS, I -- I HAD SEEN IT IN SOME OF THE PUBLIC AREAS. AND IT DOES IT'S UNDER HER CONTROL. BUT THE HOUSING PROVIDER HAD ALLOWED HER TO HAVE IT THERE BECAUSE WE HAD LEGITIMATE DOCUMENTATION THAT PROVED THAT IT PERFORMED SOME SORT OF DISABILITY ADDRESSED SOME SORT OF DISABILITY-RELATED NEED SHE HAD. NOW I WILL ADMIT THAT IS AN EXTREME EXAMPLE BUT I AM TRYING TO SAY TO YOU, WHERE AN INDIVIDUAL DOES HAVE A LEGITIMATE DISABILITY-RELATED NEED BE IT FOR A SERVICE ANIMAL OR ASSISTANCE ANIMAL A HOUSING PROVIDER HAS TO PROVIDE IT REGARDLESS OF BREED BANDS OR RESTRICTIONS. >> CLAIRE: GREAT THANK YOU THE NEXT QUESTION JUST WANTS YOU TO VERIFY OR SPECIFY WHAT QUESTIONS YOU ARE OR NOT ALLOWED TO ASK ABOUT A SERVICE ANIMAL. >> JESSICA HUNT: SO, THERE ARE ONLY TWO QUESTIONS THAT YOU ARE ALLOWED TO ASK ABOUT A SERVICE ANIMAL THAT IS: IS YOUR DOG A SERVICE ANIMAL, WHAT DOES IT DO? YOU ARE NOTAL WILL YOUKED TO ASK: WHAT DISASTER THE PERSON HAS. YOU ARE NOT ALLOWED TO ALLOW THE DOG TO DEMONSTRATE WHAT IT IS THAT IT MIGHT DO FOR THE INDIVIDUAL IF YOU DON'T THINK IT'S TRAINED. YOU ARE JUST ALLOWED TO ASK THE PERSON: WHAT SPECIFIC TASK IT PERFORMS FOR THEM. NOW, REMEMBER THAT THE ADA SAYS THAT A SERVICE ANIMAL MUST BE SPECIFICALLY TRAINED TO PERFORM A TASK OR FUNCTION. SO, THAT MEANS THAT AN INDIVIDUAL WITH A SERVICE ANIMAL SHOULD BE ABLE TO TELL YOU SOME SORT OF TASK THAT THE DOG PERFORMED. ONE EXAMPLE OF THIS THAT MAY THE NO BE AS OBVIOUS TO YOU, WHEN YOU LOOK AT THE PERSON BECAUSE IT'S A HIDDEN DISABILITY IS A PERSON WITH A MENTAL HEALTH DIAGNOSIS. LET'S SAY PTSD. THERE IS AN INDIVIDUAL THAT I KNOW THAT HAS A SERVICE ANIMAL AND HE HAS PTSD AND A SERVICE ANIMAL'S FUNCTION IS TO RUN INTO ROOMS BEFORE HE ENTERS THEM THAT MAY HAVE CROWDS OR MULTIPLE PEOPLE AND KIND OF SCOPE EVERYTHING OUT TO MAKE SURE IT'S OKAY. COME BACK TO HIM TO LET HIM KNOW IT'S OKAY TO SEVENNER -- TO CENTER. THAT IS A SPECIFIC TASK THAT SOMEONE WITH A MENTAL HEALTH DISABILITY MIGHT NEED A SERVICE ANIMAL TO DO. ANOTHER EXAMPLE OF A TASK THAT MAY NOT BE AS OBVIOUS TO YOU UPON LOOKING AT THE PERSON COULD BE SOMEONE WITH SEVERE ANXIETY OR DEPRESSION OR EVEN SOMEONE WITH AUTISM IN THE CASE A SERVICE ANIMAL MAY CALM THEM DURING SPECIFIC INSTANCES THAT THEY EXPERIENCE DAILY. SO, THIS WOULD BE A TASK THAT THEY COULD LET YOU KNOW THAT THE ANIMAL DOES YOU ARE NOT ALLOWED TO ASK SPECIFICS OF THEIR DISABILITY YOU ARE JUST ALLOWED TO ASK WHAT TASKS THE ANIMAL DOES. NOW UNDER THE FHA THE FAIR HOUSING ACT, YOU ARE ALLOWED TO ASK FOR DOCUMENTATION FROM A SERVICE PROVIDER, A PHYSICIAN, A MENTAL HEALTH CLINICIAN WHOMEVER MIGHT BE ABLE TO LET YOU KNOW ABOUT THE PERSON'S DISABILITY-RELATED NEEDS TO ASK SPECIFICALLY WHAT NEED THAT PERSON HAS THAT THE DOG OR THE ANIMAL IS PROVIDING AN ACCOMMODATION FOR. NOW, REMEMBER THAT THAT DOCUMENTATION HAS TO FOCUS ON THE NEED THAT THE PERSON HAS THAT IS BEING ACCOMMODATED. NOT THE ANIMAL DOES A, B, C, BECAUSE THE FAIR HOUSING ACT COVERS MORE THAN JUST ANIMALS WHO PERFORM TASKS. AND UNDER THE FAIR HOUSING ACT YOU ARE MAKING SURE THAT THE ANIMAL ADDRESSES A DISABILITY-RELATED NEED THAT THE INDIVIDUAL HAS. SO, THAT IS WHAT YOU ARE ASKING THAT MEDICAL PROVIDER FOR. WHAT DOES -- WHAT DISABILITY-RELATED NEED DOES THE INDIVIDUAL HAVE THAT THE ANIMAL ADDRESSES. >> CLAIRE: GREAT, THANK YOU. THE NEXT QUESTION JESSICA IS A SPECIFIC EXAMPLE FROM SOMEBODY WHO RUNS A SHELLER IT. THEY HAVE EXPLAINED THAT IN THEIR SHELTER SERVICE ANIMALS ARE ONLY ALLOWED IN NONCOMMUNAL AREAS THEY HAVE A SEPARATE ROOM IF A SEPARATE ROOM IS NO LONGER AVAILABLE THEY ARE NOT ADMITTED THEY SAY QUOTE: IS THIS LEGAL? >> JESSICA HUNT: SO, ALLOWING SERVICE ANIMALS ONLY IN NONCOMMUNAL AREAS ACTUALLY SOUNDS VERY ILLEGAL. DEPENDING ON WHAT LAWS APPLY IN THE SITUATION. I AM ASSUMING WHEN YOU ARE TALKING ABOUT NONCOMMUNAL AREAS YOU ARE TALKING ABOUT AN INDIVIDUAL'S SPECIFIC ROOM THAT THEY MAY BE STAYING IN OR THEIR LIVING QUARTER THEY ARE NOT ALLOWED SAY IN LIKE THE CAFETERIA OR ANY SORT OF ACTIVITY OR MULTIPURPOSE ROOM. IF THIS IS THE CASE, THEN THAT IS ILLEGAL BECAUSE SERVICE ANIMALS ARE ALLOWED ANYWHERE THAT THE PUBLIC CAN GO. AND THAT INCLUDES PLACES LIKE CAFETERIAS MULTIPURPOSE ROOMS THEY SHOULD NOT BE CONFINED TO JUST THE INDIVIDUAL'S LIVING QUARTERS. >> CLAIRE: OKAY. ANOTHER PERSON WANTS TO KNOW IF THEY ARE DENIED ACCESS TO A SHELTER, WHERE DO THEY START WHAT ARE THE STEPS AND WHERE SHOULD THEY GO FIRST TO REPORT THE DISCRIMINATION? >> JESSICA HUNT: SO, IF AN INDIVIDUAL IS DENIED ACCESS TO A SHELTER BECAUSE THEY HAVE A SERVICE ANIMAL, THE FIRST PLACE THAT I WOULD TELL THEM TO START IS THEIR LOCAL DISABILITY RIGHTS OR HUMAN RIGHTS OFFICE. TO LET THEM KNOW THAT THE LOCAL SHELTER HAS DISALLOWED THEM ENTRANCE BECAUSE OF THEIR ANIMAL. THE REASON THAT I WOULD SAY START THERE IS REGARDLESS OF WHAT FEDERAL LAW APPLIES BE IT THE ADA OR THE REHAB ACT. THE LOCAL DISABILITY RIGHTS OFFICER O THE LOCAL HUMAN RIGHTS OFFICE IS GOING TO HAVE A LAW, A STATE AND LOCAL LAW THAT PROHIBITS DISCRIMINATION AGAINST PEOPLE WITH A DISABILITY. SO IT'S EASIEST AND MAKES THE MOST SENSE FOR THE INDIVIDUAL TO START THERE TO HAVE THE LOCAL LAW ENFORCED, AND HAVE THAT ENTITY INVESTIGATE ANY COMPLAINTS THAT THEY WERE NOT ALLOWED TO ENTER OR DISCRIMINATION DUE TO THEM HAVING A SERVICE ANIMAL. >> CLAIRE: GREAT. THE NEXT QUESTION THE INDIVIDUAL WANTS TO KNOW IF THERE IS A ONE-PAGE DOCUMENT THAT EASILY OUTLINES THE DIFFERENCE BETWEEN THE ADA AND THE FHA? >> JESSICA HUNT: THERE IS NOT A ONE-PAGE DOCUMENT THAT EASILY OUTLINES THE DIFFERENCES BETWEEN THE ADA AND FHA, HOWEVER, ONE OF THE DOCUMENTS THAT I REFERENCE EITHER ON SLIDE -- LET ME SEE IF I CAN GET TO IT. ON SLIDE 31, THE SERVICE ANIMALS ASSISTANCE ANIMALS FOR PEOPLE WITH DISABILITIES WITH HUD PROGRAMS THAT OUTLINES THE DIFFERENCES BETWEEN THE EACH OF THE LAWS AND DESCRIBES WHERE THE LAWS APPLY. IT'S NOT ONE PAGE, BUT IT'S ONLY FIVE OR SIX, SO A ONE-PAGE DOCUMENT COULD BE CREATED FROM THAT. IT'S ALSO CLEAR AND CONCISE AS TO WHAT EXACTLY THE LAW SAYS IN EACH CASE AND WHEN EXACTLY IT WOULD APPLY AS WELL IT DOES GIVE EXAMPLES IN EACH CASE. >> CLAIRE: GREAT. OUR NEXT QUESTION IS THE INDIVIDUAL WOULD LIKE TO HAVE A DISTINCTION OF UNDERSTANDING WHEN SOMETHING FALSE UNDER THE AMERICANS WITH DISABILITIES ACT AND WHEN SOMETHING FALLS UNDER THE FAIR HOUSING ACT. >> JESSICA HUNT: SO, WHERE STATE AND LOCAL GOVERNMENT FUNDS APPLY IT'S GOING TO FALL UNDER THE ADA TITLE I. WHERE IT IS A PRIVATE BUSINESS IT'S GOING TO FALL UNDER THE ADA TITLE II. AND ANY HOUSING SITUATION WITH FOUR OR MORE UNITS IN WHICH THE OWNER DOES NOT ALSO LIVE IS WHERE THE FAIR HOUSING WOULD APPLY. SO, MOST SITUATIONS. NOW, I AM GOING TO ADD TO THAT, THAT, YES, FAIR HOUSING DOES APPLY IN MOST SITUATIONS. ADA APPLIES IN MOST SITUATIONS. AND THEN WHERE THE ADA DOES NOT APPLY THE REHAB ACT APPLIES. ASIDE FROM ALL OF THOSE, THERE IS ALWAYS GOING TO BE A STATE AND LOCAL GOVERNMENT DISCRIMINATION LAW THAT APPLIES IN EVERY SITUATION, REGARDLESS OF THE FEDERAL LAW. SO, THAT IS KEY. REMEMBER, THAT EVEN IF YOU ARE NOT SURE WHICH APPLIES THE ADA OR REHAB ACT. THE FAIR HOUSING ACT IS ALMOST ALWAYS GOING TO APPLY UNLESS IT'S A SINGLE-FAMILY HOME, RENTED OUT BY AN INDIVIDUAL, A SMALL APARTMENT COMPLEX OF FOUR OR LESS WHERE THE OWNER ALSO LIVES THE FAIR HOUSING ACT IS GOING TO ALMOST ALWAYS APPLY IT HAS A BROADER DEFINITION. EVEN IF YOU ARE NOT SURE WHICH OF THOSE APPLY, THEN THE LOCAL STATE DISABILITY DISCRIMINATION LAW IS ALWAYS GOING TO APPLY. >> CLAIRE: OKAY. OUR NEXT QUESTION IS ONE WE HAVE RECEIVED FROM A COUPLE OF PEOPLE: WHAT IF THERE IS ONLY ONE ROOM OR ONE WING OR ONE GENERAL AREA WHERE FOR INSTANCE ONLY MEN SLEEP OR YOU KNOW ONE GENDER, AND SO YOU HAVE THAT ONE GIVEN AREA AND SOMEBODY HAS AN ALLERGY WHAT DO YOU DO HOW DO YOU ACCOMMODATE THAT? >> JESSICA HUNT: WHERE THERE IS ONLY ONE AREA WHERE INDIVIDUALS ARE AND SOMEONE HAS A SEVERE ALLERGY? >> UM-HMM. >> YOU ARE GOING TO HAVE TO DETERMINE HOW TO KEEP THE PERSON WITH THE SERVICE ANIMAL AS FAR AWAY FROM THE INDIVIDUAL AS POSSIBLE. THIS MAY INCLUDE IF IT'S A SHELTER HAVING THEM TO SLEEP IN DIFFERENT SHIFTS. HAVING THEIR BED ONE BED ON ONE SIDE OF THE BIG ROOM AND THE OTHER BED ON THE OTHER SIDE OF THE BIG ROOM. MAKING SURE THAT THEY DON'T INTERACT WITH EACH OTHER WHENEVER POSSIBLE. YOU ACTUALLY WOULD WANT TO LET THE INDIVIDUAL WHO HAD THE ALLERGY KNOW WHEN THE OTHER PERSON MIGHT BE PRESENT FOR THEM TO DECIDE WHETHER THEY WANT TO COME IN OR NOT. AND, ALSO, THE INDIVIDUALS THEMSELVES ARE GOING TO HAVE TO TAKE SOME PRECAUTIONS TO MAKE SURE THAT THEY AVOID EACH OTHER TO SOME EXTENT. WORK WITH THE PARAMETERS THAT YOU HAVE. I KNOW THAT IT MAY NOT ALWAYS BE EASY TO KEEP THE TWO PEOPLE SEPARATED. BUT I HAVE SEEN SOME INSTANCES WHERE PEOPLE WITH ALLERGIES AND THE PEOPLE WITH SERVICE ANIMALS ACCESS THE SHELTER OR THE FACILITY AT DIFFERENT TIMES OF DAY. IF THAT'S WHAT YOU HAVE TO DO IN ORDER TO LET THIS FUNCTION, THEN DO THAT. BUT WORK WITHIN THE PARAMETERS THAT YOU HAVE, TALK TO EACH INDIVIDUAL, AND SEE WHAT WILL WORK FOR THEM. REMEMBER, THAT THE ADA ALLOWS FOR IN EACH OF THESE CASES AN INTERACTIVE CONVERSATION WITH THE INDIVIDUAL REQUESTING ANY SORT OF ACCOMMODATION AND SO, DON'T BE AFRAID TO TALK TO THOSE INDIVIDUALS WITH DISABILITIES AND SEE WHAT IS GOING TO WORK FOR THEM AND HOW BEST THEY WOULD LIKE TO BE ACCOMMODATED IN A SITUATION WHERE YOU CAN'T JUST GIVE THE PERSON THAT HAS A SERVICE ANIMAL A ROOM OR GIVE THE PERSON WHO HAS THE SEVERE ALLERGY A ROOM BY THEMSELVES. >> CLAIRE: GOT IT. THE NEXT INDIVIDUAL WANTS TO KNOW WHEN THE FAIR HOUSING ACT STARTED TO APPLY TO EMERGENCY SHELTER SITUATIONS. >> JESSICA HUNT: SO, THE FAIR HOUSING ACT APPLIES TO ANY TIME THAT AN INDIVIDUAL IS SHELLER ITED. -- SHELTERED. IF IT'S AN EMERGENCY AND THEY ARE LIVING THERE FOR AN INDEFINITE PERIOD OF TIME THE GOVERNMENT IS TAKING THE RESPONSIBILITY TO SHELTER INDIVIDUALS SO THE FAIR HOUSING ACT WOULD APPLY. >> CLAIRE: THE NEXT INDIVIDUAL WANTS TO KNOW, WHAT STOPS AN INDIVIDUAL FROM SAYING THEIR ANIMAL IS A BET -- SOMETIMES THE OPPOSITE WHAT STOPS SOMEBODY FROM SAYING THEIR ANIMAL IS A SERVICE ANIMAL EVEN THOUGH IT MIGHT BE A PET? >> JESSICA: WHAT STOPS SOMEBODY FROM SAYING THEIR ANIMAL IS A SERVICE ANIMAL EVEN THOUGH IT MIGHT BE A PET. NOTHING. I MEAN, YES, THERE WILL BE PEOPLE WHO ATTEMPT TO EXPLOIT THE LAW FOR THEIR OWN PERSONAL GAIN. HOWEVER, THAT'S WHY THERE ARE QUESTIONS IN PLACE THAT YOU CAN ASK AN INDIVIDUAL. FOR EXAMPLE, WHEN -- IN INSTANCES WHERE I HAVE SEEN PEOPLE TRYING TO EXPLOIT THE SERVICE ANIMAL DEFINITION IN ORDER TO GET INTO A LOCATION THEY WILL SPECIFICALLY TELL YOU IF YOU ASK THEM WHAT TASKS DOES YOUR ANIMAL SERVICE OH, NOTHING I JUST WANTED HER TO COME HERE WITH ME. THEY WILL SAY THAT BECAUSE THEY DON'T KNOW HOW TO ANSWER THAT SPECIFIC TASK RELATED QUESTION. THERE IS NOTHING TO STOP A PERSON THAT ATTEMPTING TO EXPLOIT THE LAW. BUT THAT IS WHY THE LAW PUTS IN PLACE AT LEAST SOME SAFEGUARDS FOR US TO TRY TO DETERMINE WHAT THE INDIVIDUAL NEEDS AND WHAT FUNCTION THE ANIMAL SERVES. NOW REMEMBER UNDER THE FAIR HOUSING ACT IF IT'S NOT OBVIOUS TO YOU WHAT AN ANIMAL DOES FOR AN INDIVIDUAL, YOU ARE ALLOWED TO ASK FOR MEDICAL DOCUMENTATION IN THE FORM OF A LETTER FROM A CLINICIAN, MEDICAL PROVIDER OR PHYSICIAN AS TO WHAT DISABILITY RELATED NEED THAT THE ANIMAL SERVES THEN YOU HAVE A THIRD PARTY SAYING TO A REASONABLE DEGREE OF CLINICAL CERTAINTY OR MEDICAL CERTAINTY THAT THE ANIMAL SERVES A NEEDER TO THE INDIVIDUAL SO THAT GIVES YOU AN EXTRA SAFEGUARD FROM HAVING PEOPLE WHO MIGHT EXPLOIT THE LAW FOR THEIR OWN GAIN. YES, IT'S POSSIBLE THAT THAT MIGHT HAPPEN BUT THERE ARE SAFEGUARDS PUT INTO THE LAW SUCH AS QUESTIONS UNDER THE ADA OR THE RIGHT TO REQUEST MEDICAL DOCUMENTATION OR CERTIFICATION UNDER THE FHA THAT WOULD SHELTER AGAINST THAT. >> CLAIRE: GOT IT. THE NEXT INDIVIDUAL HAS A QUESTION GOING BACK TO WHEN YOU WERE TALKING ABOUT PERSONS GOING INTO THE HOSPITAL OR HAVING A EMERGENCIES LIKE THAT. AND THE ANIMAL BEING BOARDED FOR THAT TIME. THEY WANT TO KNOW IS THE INDIVIDUAL THEMSELVES RESPONSIBLE FOR THE COST TO BOARD THE ANIMAL OR WHO PAYS FOR THAT? >> JESSICA: YES THE INDIVIDUAL IS RESPONSIBLE FOR THE COST OF BOARDING THEIR ANIMAL WHEN THEY ARE IN A HOSPITAL AND UNABLE TO MAKE A DECISION AS TO WHAT SHOULD BE DONE WITH THE ANIMAL BECAUSE THAT IS AN EXPENSE OF CARING FOR THE ANIMAL, AND THE INDIVIDUAL HANDLER IS RESPONSIBLE FOR ALL EXPENSES OF CARING FOR THE ANIMAL. >> CLAIRE: GOT IT. THE NEXT QUESTION WANTS TO KNOW. WE TALKED ABOUT THE ADA HAVING A SPECIES REQUIREMENT BEING A DOG OR MINIATURE HORSE THEY WANT TO KNOW UNDER THE FHA ARE THERE ANY SPECIES LIMITATIONS OR GUIDELINES? >> JESSICA HUNT: UNDER THE FHA THERE ARE NOT ANY SPECIES LIMITATIONS AS TO WHAT AN ASSISTANCE ANIMAL COULD BE IT CAN BE ANY ANIMAL PROVIDING PERFORMING -- PERFORMING A TASK OR PROVIDING EMOTIONAL SUPPORT TO AN INDIVIDUAL WITH A DISASTER-RELATED NEED. THERE ARE NO SPECIES RESTRICTIONS WHATSOEVER. HOWEVER THE REQUEST DOES HAVE TO BE REASONABLE. I MEAN, THIS IS A REASONABLE ACCOMMODATION THAT THE PERSON IS ASKING FOR. SO, I HAVE SEEN INSTANCES WHERE FOR EXAMPLE A PERSON HAS ASKED TO LIVE WITH THEIR SERVICE SNAKE, BUT THE SNAKE WAS OF A POISONOUS BREED AND WHILE IN THE SHELTER SITUATION IT WAS SQUEEZING THE OWNER BECAUSE IT WAS ANXIOUS AND ALSO MAKING SOME OF THE SHELTER'S STAFF UNCONTROLLABLY UPSET. NOT JUST A LITTLE SQUARED -- SCARED BUT OH, MY GOSH THERE IS A POISONOUS SNAKE IN THE ROOM. THAT WOULD BE A SITUATION WHERE THAT TYPE OF ANIMAL WOULD PROBABLY BE RESTRICTED AGAIN IT GOES BACK TO IS THE ANIMAL UNDER THE FHA MEETING A DISABILITY-RELATED NEED THAT THE INDIVIDUAL HAS, AND YOU JUST HAVE TO START FROM THERE. >> CLAIRE: GOT IT. THE NEXT QUESTION IS: ARE CHURCHES, CHURCHES ACT AS A SHELTER ARE THEY REQUIRED BECAUSE UNDER THE ADA THERE ARE EXEMPT, SOME EXEMPTIONS NOT ALL FOR CHURCHES IF A CHURCH ACT AS A SHELTER DO THEY HAVE TO COMPLY WITH THE ADA OR FHA? >> JESSICA: SO IF CHURCHES ACT AS A SHELTER THEY WOULD GENERALLY BE OBLIGATED TO COMPLY WITH THE ADA BECAUSE IN MOST CASES, EVEN THOUGH CHURCHES ARE EXEMPT FROM COMPLIANCE IN THE SENSE WHERE THEY ARE SERVING AS A SHELTER THEY HAVE BEEN DES FLATTED BY THE STATE AND LOCAL O GOVERNMENT TO PERFORM THAT FUNCTION BECAUSE IT'S AN EMERGENCY AND THE STATE AND LOCAL GOVERNMENT NEEDED THAT SPACE. THEREFORE BECAUSE THEY ARE TAKING ON THE STATE AND LOCAL GOVERNMENT'S OBLIGATION TO SHELTER PEOPLE, THEY ARE NOW OBLIGATED UNDER THE ADA TO ACCEPT THE STATE AND LOCAL GOVERNMENT'S OBLIGATIONS FOR NONDISCRIMINATION. THAT MEANS THAT THEY WOULD HAVE TO ALLOW SERVICE ANIMALS TO ENTER UNDER THE ADA. >> CLAIRE: GOT IT. THE NEXT ONE AN INDIVIDUAL JUST WANTS A REFERENCE TO WHERE THEY CAN FIND THE REHABILITATION ACT. >> JESSICA HUNT: I AM TRYING TO THINK OF THE BEST -- HONESTLY I WOULD JUST GOOGLE IT. BECAUSE WHENEVER I HAVE HAD TO FIND IT I PUT IN REHABILITATION ACT SECTION 504 AND IT POPS UP. I CAN'T THINK OF A WEBSITE RIGHT NOW OFF THE TOP OF MY HEAD. BUT IF YOU JUST TYPE IT IN YOUR SEARCH BOX IT WILL COME UP. >> CLAIRE: OKAY. THE NEXT INDIVIDUAL WANTS A DISTINCTION BETWEEN -- KNOWING WHICH LAW APPLIES THEY GAVE THE EXAMPLE IF THEIR ENTITY IS ARE CANNED A SHELTER UNDER TITLE II OF THE ADA DO THEY ALSO HAVE TO COMPLY WITH THE FAIR HOUSING ACT? >> JESSICA HUNT: YES IF THEIR ENTITY IS CONSIDERED A SHELTER UNDER TITLE II OF THE ADA THEY ALSO HAVE TO COMPLY WITH THE FAIR HOUSING ACT. AND THE REASON FOR THIS IS THEY ARE HOUSING INDIVIDUALS. NOW, IF INDIVIDUALS ARE THERE FOR LIKE LESS THAN A DAY LET'S SAY THEY ARE NOT SLEEPING OVERNIGHT, THE FHA MAY NOT APPLY IN THAT PARTICULAR INCIDENT THERE IS NO INTENT TO RETURN TO THE SHELTER THE NEXT DAY THEY ARE STAYING THERE FOR A SHORT LITTLE PERIOD OF TIME. HOWEVER, IF THEY HAVE ASSISTANCE ANIMALS THEY ARE STILL GOING TO BE ALLOWED IN. WHY IS THAT? BECAUSE UNDER THE ADA, YES, ONLY DOGS OR MINIATURE HORSES ARE ALLOWED. HOWEVER, THE ADA ENCOURAGES REASONABLE ACCOMMODATIONS OR MODIFICATIONS OF POLICIES FOR PEOPLE WITH DISABILITIES. AND SO, IN THE INSTANCE WHERE SOMEONE FOR EXAMPLE HAS A SERVICE MONKEY THEY MAY NEED TO ASSIST THEM WITH PERSONAL GROOMING FOR THE SHORT PERIOD OF TIME LESS THAN A DAY, LESS THAN A COUPLE OF DAYS IF THEY ARE IN THE HELL STER THAT THAT -- THEN THAT MONKEY SHOULD BE ALLOWED IN AS A REASONABLE ACCOMMODATION UNDER THE MODIFICATION OF POLICY BECAUSE IT'S SHOWN IT'S FULFILLING A NEED FOR THAT INDIVIDUAL RELATED TO THEIR DISABILITY. >> CLAIRE: GREAT THANK YOU. THE NEXT ONE THE INDIVIDUAL WANTS SOME SUGGESTIONS OR ADVISE WHAT DO YOU DO WHEN YOU WORK AT A SHELTER AND OTHER RESIDENTS BECOME OVERLY CURIOUS ABOUT WHY CAN THAT PERSON HAVE AN ANIMAL WHY IS THAT ANIMAL HERE SOMEHOW DO YOU DEAL WITH THAT AS A PERSON WHO RUNS THE SHELTER. >> JESSICA: AS A PERSON WHO RUNS A SHELTER WHEN YOU GET QUESTIONS FROM OTHER INDIVIDUALS WHO ARE STAYING THERE AS TO WHY PARTICULAR PEOPLE HAVE ANIMALS, OF COURSE EVERYTHING SHOULD BE KEPT CONFER DENY CIAL. UNDER THE ADA AS TO WHY INDIVIDUALS ARE BEING ACCOMMODATED THE WAY THAT THEY ARE. BUT WHAT YOU CAN TELL THE INDIVIDUAL IS THAT YOU ARE AWARE THAT THAT PERSON HAS AN ANIMAL WITH THEM, AND THAT THEY ARE ALLOWED TO BE IN THE SHELTER WITH THE ANIMAL. I KNOW THAT DOESN'T DIRECTLY ANSWER THE QUESTION BUT THAT IS REALLY ALL YOU SHOULD SAY. A LOT OF TIMES I WILL HEAR PEOPLE SAY THINGS LIKE THAT INDIVIDUAL HAS A REASONABLE ACCOMMODATION. OR THAT -- I AM FOLLOWING FEDERAL LAW TO ALLOW THE ANIMAL HERE. PLEASE DON'T SAY THOSE THINGS. BECAUSE THAT ACTUALLY TIPS THE PERSON OFF THAT THAT PERSON IS AN INDIVIDUAL WITH A DISABILITY, THAT MAY HAVE A REASONABLE ACCOMMODATION. AND THAT REASONABLE ACCOMMODATION IS UP TO THE INDIVIDUAL AND THE INDIVIDUAL ALONE TO DISCLOSE NOT SHELTER EMPLOYEES. WHEN YOU GET QUESTIONS FROM OTHER RESIDENTS AS TO WHY AN INDIVIDUAL HAS AN ANIMAL, PLEASE JUST SAY, I AM AWARE THAT THAT INDIVIDUAL HAS AN ANIMAL, AND THE ANIMAL IS ALLOWED TO STAY WITH THEM IN THE SHELTER. >> CLAIRE: GREAT. JUST A HEADS UP TO EVERYBODY WE HAVE ABOUT 5 MINUTES LEFT FEEL FREE TO KEEP SENDING YOUR QUESTIONS IN WE CAN ONLY ONLY -- PROBABLY ONLY ANSWER A COUPLE MORE. THE NEXT INDIVIDUAL WANTS TO KNOW IF THE ANIMAL THE SERVICE OR ASSISTANCE ANIMAL INJURIES ANOTHER RESIDENT WHO IS RESPONSIBLE TO PAY FOR THOSE MEDICAL BILLS? >> JESSICA HUNT: SO, IF THE SERVICE ANIMAL INJURIES ANOTHER RESIDENT. -- INJURES ONLY RESIDENT. THAT MIGHT DEPEND ON THE SITUATION IN WHICH THE ANIMAL INJURED THE RESIDENT AND WHAT IS AT PLAY THERE. ANY DAMAGE CAUSED BY ANIMALS ARE THE RESPONSIBILITY OF THEIR HANDLERS. GENERALLY. BUT I AM NOT GOING TO SAY THAT THAT IS TRUE 100% OF THE TIME IN THESE CASES. THAT IS REALLY GOING TO BE WHERE PERSONAL INJURY LAW STARTS TO APPLY, AND WHO ASSUMES THE BURDEN OF RISK. AND WHAT THE SITUATION WAS AND WHETHER THE SHELTER EMPLOYEES WERE NEGLIGENT AND WHETHER THE OTHER RESIDENT WAS NEGLIGENT THERE COULD BE A LOT OF THINGS AT PLAY THERE. BUT GENERALLY WHERE DAMAGE IS CAUSED, THE ANIMAL OWNER IS RESPONSIBLE FOR DAMAGE CAUSED BY THEIR DOG. >> CLAIRE: GREAT. CAN YOU TALK A LITTLE BIT ABOUT WHAT -- NOT WHAT STEPS CAN BE TAKEN BUT WHAT HAPPENS IF ONE OF THE EMPLOYEES OF THE SHELTER THEMSELVES ARE AFRAID OF ANIMALS HOW DO YOU REMEDY THAT PROBLEM? >> JESSICA: SO IF -- I HAVE ACTUALLY HAD THIS SITUATION COME UP IN DC SHELTERS WHERE AN EMPLOYEE OF THE SHELTER HAD A LEGITIMATE PHOBIA OF ANIMALS OR DOGS THAT HAD TO BE ACCOMMODATED. THEY WERE NOT ALLOWED TO WORK WITH THAT INDIVIDUAL. THEY WERE ABLE TO WORK WITH ALL OF THE OTHER INDIVIDUALS IN THE SHELTER BUT THEY WERE KIND OF SCREENED OUT OF WORKING WITH INDIVIDUALS WHO HAD THE ANIMAL BECAUSE THEY HAD A LEGITIMATE DOCUMENTED PHOBIA. NOW LEGITIMATE DOCUMENTED PHOBIA IS IMPORTANT BECAUSE JUST GENERAL FEARS OF DOGS DOJ SAYS YOU KNOW A GENERAL FEAR OF DOGS LIKE OH, I AM SCARE -- I AM SCARED I DON'T KNOW WHAT TO DO GENERALLY IS NOT SOMETHING THAT SHOULD BE REASONABLY ACCOMMODATED. BECAUSE OVER TIME, PEOPLE CAN GET OVER NAR FEARS BY INTERACTING WITH THE ANIMALS IT WILL BE LEAF IT I CAN'TED. HOWEVER IF SOMEONE HAS A LEGITIMATE PHOBIA OF A DOG AND THE FEAR IS DEHABITATTING TO THAT PERSON THEN YOU WILL HAVE TO DETERMINE WHETHER THAT SHELTER STAFF PERSON CAN WORK WITH THAT INDIVIDUAL OR WHETHER OTHER PEOPLE SHOULD BE ASSIGNED TO THAT INDIVIDUAL WHO DO NOT HAVE THE -- HAVE THAT SAME FEAR. >> CLAIRE: GREAT. THANK YOU. SO, AT THIS TIME WE ARE GOING TO FINISH UP THE WEBINAR. WE HAVE RUN OUT OF TIME. JESSICA I JUST WANT TO SAY THANK YOU SO MUCH. I KNOW I HAVE LEARNED A LOT. AND I HAVE TO SAY THAT I HAVE NEVER SEEN THIS MANY QUESTIONS ASKED BEFORE, IT DOESN'T SURPRISE ME SERVICE ANIMALS IS A VERY INTERESTING TOPIC THANK YOU. ON THAT NOTE WE ENCOURAGE EVERYBODY TO CONTINUE TO CONTACT US OR JESSICA WITH QUESTIONS. JESSICA PROVIDED HER CONTACT INFORMATION SO PLEASE FEEL FREE TO CONTINUE TO CONTACT HER WITH QUESTIONS. AND YOU CAN ALWAYS CALL US HERE AT THE MID-ATLANTIC ADA CENTER AS WELL AS ADA NATIONAL NETWORK 1800-949-4232 WITH ANY QUESTIONS THAT YOU MIGHT HAVE THAT CONCLUDES THE WEBINAR FOR TODAY. ONCE THIS WEBINAR IS OVER WE WILL SEND OUT A SURVEY TO GET INPUT ON JUST GET AN EVALUATION FROM YOU GUYS ON THE WEBINAR. SO WE PLEASE ENCOURAGE EVERYBODY TO FILL THAT OUT FOR US SO WE CAN GET FEEDBACK FROM YOU. ALSO, WE ARE GOING TO GO AHEAD AND GIVE OUT TO THE PASS CODE FOR THOSE OF YOU WHO ARE HOPING FOR A CERTIFICATE OF PARTICIPATION, IN ORDER TO GET THAT CREDIT YOU HAVE TO GET US THE CODE BY CLOSE OF BUSINESS FOE 5 P.M. TOMORROW -- BY 5 P.M. TOMORROW WEDNESDAY THE 7TH THE CODE TODAY IS "NOT A PET. A SERVICE ANIMAL IS QUOTE: NOT A PET. YOU HAVE TO GET TO THAT US VIA E-MAIL BEFORE THE CLOSE OF BUSINESS TOMORROW WEDNESDAY BEFORE 5. WE HOPE YOU TOOK FORWARD TO FUTURE WEBINARS. WE THANK JESSICA FOR HER PARTICIPATION TODAY. THANK YOU EVERYBODY. >> RECORDING STOPPED. (END OF WEBINAR.) 
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