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Good Plans Gone 

Bad: Top 10 

Accessibility Issues 

and Mistakes
will begin at 2 pm ET

About Your Hostsé

ÅTransCen, Inc.
ïImproving lives of people with disabilities 

through meaningful work and community 
inclusion

ÅMid-Atlantic ADA Center, a project 
of TransCen, Inc.
ïFunded by National Institute on Disability, 

Independent Living, and Rehabilitation 
Research (NIDILRR), Administration for 
Community Living, U.S. Department of 
Health and Human Services

Transcen 

logo and 
NIDILRR logo

Mid-Atlantic ADA Center logo

National institute of Disability, Independent Living and 
Rehabilitation Research logo
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Listening to the Webinar

Online:
ÅPlease make sure your computer speakers are turned on or 

your headphones are plugged in

ÅControl the audio broadcast via the AUDIO & VIDEO panel

ÅIf you have sound quality problems, please go through the 

Audio Wizard by selecting the microphone icon

arrow points to microphone icon on audio and video 

panel
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Listening to the Webinar (cont.)

ÅTo connect by telephone:

1-857-232-0476

Pass Code: 

368564

This is not a toll-free 
number
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Captioning

Real-time captioning is provided; open the window by 

selecting the ñccò icon in the Audio & Video panel

ÅYou can re-size the captioning window, change the font 

size, and save the transcript

arrow points to the "cc" icon in the audio and video panel
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Submitting Questions

ÅIn the webinar platform:
ÁYou may type and submit questions in the Chat Area Text Box or 

press Control-M and enter text in the Chat Area.  You will not be 

able to see the question after you submit it but it will be viewable 

by the presenters

ÁIf you are connected via a mobile device you may submit 

questions in the chat area within the App

ÅQuestions may also be emailed to: 

ADAtraining@transcen.org

Participant list
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Customizing Your View

ÅResize the Whiteboard where 

the Presentation slides are 

shown to make it smaller or 

larger by choosing from the 

drop down menu located above 

and to the left of the 

whiteboard. The default is ñfit 

pageò

Resizing dropdown box
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Customize Your View continued

ÅResize/Reposition the Chat, Participant and Audio & 

Video panels by ñdetachingò and using your mouse 

to reposition or ñstretch/shrinkò.  Each panel may be 

detached using the       icon in the upper right 

corner of each panel
Page icon
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Technical Assistance

If you experience technical difficulties
ÅUse the Chat panel to send a message to the Mid-Atlantic ADA 

Center

ÅE-mail ADAtraining@transcen.org

ÅCall 301-217-0124
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Archive

ÅThis webinar is being recorded and can be 

accessed within a few weeks

ÅYou will receive an email with information on 

accessing the archive
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Certificate of Participation

ÅPlease consult the reminder email you received about 
this session for instructions on obtaining a certificate of 
participation for this webinar. 

ÅYou will need to listen for the continuing education 
code which will be announced at the conclusion of 
this session.

ÅRequests for continuing education credits must be 
received by 12:00 PM EDT November 11, 2016
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Top 10 errors and omissions 

for building access
Based on the 2015 International Building Code® and the 

ICC A117.1 - 2009 Accessible and Usable Buildings and 

Facilities & the 2010 ADA Standards

Presenter:  Dom Marinelli, Accessibility Services, United 

Spinal Association
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Approach for this discussion -

ÁWe are going to make basic statements and 

decide if they are true or false

ÁWe will run through the basic requirements

ÁThen we will look at real life examples to see 

good and bad examples

ÁSometimes we will also look at items closely 

related
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Top 10 - Example

The code official can require barrier 

removal on existing building.

True or false
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Role of the Code Official

ÁThe code official has the right to enter 

and inspect when a building is being 

altered.

ÁThey enforce the adopted code and any 

state laws.

ÁEnforcement is during plan review and 

inspections.

ÁThey cannot require a building owner to 

update or make improvements unless 

the building has code violations and is a 

public safety hazard.

Cartoon of an inspector looking at a house

15
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Enforcement of Federal 

Requirements

Complaints

Two people 

talking about a 

complaint

wheelchair on 

steps -

symbolizing no 

accessibility

Inspection and 
Review

Cartoon of an 

inspection form

Mediation

a group of 

people 

discussing a 

compromise

Through the courts

a judge's gavel
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Top 10 Countdown - 10

Construction trailers are not required to 

be accessible.

True or false

17

construction trailer

Construction Sites

18
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construction trailer as a 

sales office
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Good or Bad?

Top 10 Countdown- 9

Churches are not required to be 

accessible.

True or false
church

20

Religious facilities

ÁThe ADA exempts properties owned by religious 

entities.

ÁThe International Codes consider churches as 

assembly spaces and requires them to be 

accessible.

21
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Areas in Places

of Religious Worship

ÁSmall areas used for 

religious ceremonies are not 

required to be on an 

accessible route.

Á< 300 sq.ft. in area and 

elevated or lowered >=7 

inches

ÁBalconies with less than 25% 

of the sanctuary seating are 

not required to be on 

accessible route.

full immersion 

baptistry

raised pulpit 

area

Minbar in 

mosque
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Top 10 Countdown- 8

Protruding objects 

are not allowed 

along and 

accessible route.

True or false

Illustration of 

visually 

impaired man 

walking past 

protrding

objects
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Protruding objects

ÁProtruding objects are limited over circulation 

paths.

ÁObjects must have a bottom edge 27ò or be 

above 80ò. 

ÁIf the object has a bottom edge between 27ò and 

80ò it cannot protrude out more than 4ò.

ÁWhere the vertical clearance is less than 80ò a 

barrier with the leading edge less than 27ò is 

required.

24
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Overhead protruding object

Overhead 

protruding 

object: 

Underneath 

stairs

Overhead 

protruding 

object: 

Underneath 

stairs
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Overhead protruding object

Overhead protruding 

object: Underneath 

stairs

Overhead 

protruding 

object: 

Underneath 

stairs
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Protruding Objects

overhead beams 

as protruding 

objects
Example of 

protruding object: 

wall beams

27
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Protruding Objects

parking signage 

as protruding 

objects

parking signage 

located in 

planters so they 

are not 

protruding 

objects
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Protruding object

Example of protruding 

object: Accessible bar in 

restaurant

Example of protruding 

object: Water fountain
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Protruding object

Example of 

protruding object: 

Handrails handrail extensions 

as protruding 

objects

30
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Handrail Extension

Á The handrail extension at 
the bottom is 1 tread depth 
minimum and sloped.

Á The 2010 ADA has removed 
the requirement for the 
additional 12ò horizontal 
extension at the bottom.

Á The handrail extension at 
the top is 12ò minimum 
horizontal.

Á The extension must be in 
the direction of the stairway 
run

Image 

showing 

handrail 

extension

Image 

showing 

handrail 

extension
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Good or Bad?

ÁHandrail extensions?

stair with 

handrails that 

bend to the sides
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Top 10 countdown- 7

Curb cuts have the same requirements 

as ramps.

True or false

33
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Curb cuts

ÁCurb cuts and ramps are the same for slope and 

cross slope.

ÁLandings and curb cuts and ramps shall be 

designed of prevent the accumulation of water

ÁCurb cuts and ramps do different requirements 

of edge protection, landings and handrails.

34

Cut-in Curb Ramps

X = 36ò minimum in new construction

On existing sites, if landing is <36ò then slope of flared sides shall not 

exceed 1:12.

curb cut ramp 

with flared sides
curb cut ramp 

with curbs on 

both sides

35

Built-Up Curb Ramps

On existing sites, if landing is <36ò then slope of flared sides 

shall not exceed 1:12.

built up curb ramp

36ò minimum

36
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Detectable 

Warnings 

at Curb Ramps
ÁDetectable warnings are 

not required on curb 

ramps by IBC or A117.1 

Á If a designer chooses to 

provide detectable 

warnings, then technical 

provisions are provided 

for area covered, 

location, pattern and 

contrast.

detectable warning 

technical criteria
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Painting at Curb Ramps

ÁSurfaces are required 

to be slip resistant, so 

donôt paint the curb 

ramp or flared sides

ÁIf the curb is painted, 

then just the curbs on 

the flared sides are 

painted

curb cut 

that is 

totally 

painted

painted curbs at 

curb ramp
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Curb Ramp 

Location
Á A 36ò minimum landing must be 

available at the top of the curb 

ramp

Á A depressed sidewalk with curb 

ramps at each end is permitted

Á Donôt put a built up curb ramp 

overlapping the access aisle

Á Locate so that 

they will not be 

obstructed by 

parked cars

curb ramp has 

no top landing

depressed 

landing for 

curb 

ramps

curb ramp 

overlapping 

access aisle

39
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Curb Ramp Allowances

ÁCurb ramps can have a 

rise of more than 6 

inches.

ÁCurb ramps do not have 

to have handrails.

ÁCurb ramps are not 

required to have flared 

sides where there is an 

adequate landing.

curb ramp 

with 

handrails

curb ramp 

with rolled 

curb sides
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Good or Bad?

depressed sidewalk with 

curb cuts that have 

detectable warnings in 

the wrong place

41

Good or Bad?

built-up curb ramp 

on access aisle

42
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Good or Bad?

accessible parking spaces 

with sidewalk between the 

spaces

43

Top 10 countdown - 6

All ramps have to slope less than 1:12.  

Edge protection is 2ò high curbs spaces 

a minimum of 36ò apart.

True or false
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Ramp Technical Criteria

Á>1:20 slope.

Á1:12 slope maximum on accessible routes.

ÁChange in level at start of ramp

ÁSurfaces ïslip resistant

ÁCross slope - < 1:48

ÁMinimum width ï36ò between handrails

ÁMaximum rise ï30ò between landings

ÁAdequate landings

45
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Edge Protection, Handrails & Guards

ramp with 

guard

>30ò drop off

ramp with 

walls on 

each side

No drop off

ramp with 

bottom rail 

and no 

guard

ramp with curb for 

edge protection and 

handrail

Curb or rail edge protection with <= 30ò drop off

46

Ramp Allowances

ÁCurved ramps are 
permitted if they meet 
cross slope.

ÁWhere the ramp slope 
matches the sloped floor, 
edge protection may be 
provided by a wider 
surface.

Á In assembly seating, 
accessible ramps are 
only required for entry 
and exit from accessible 
wheelchair spaces.

curved Ramp

Assembly 

seating
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Ramp Allowances

ÁBarriers may serve as 
a handrail where 
guards are not 
required.

ÁProjections can be at 
or below the handrail 
height.

ÁHandrail grasping 
surfaces cannot be 
obstructed.

Ramp in 

airport

Ramp with 

supporting 

posts

Wooden ramp 

with 

residential 

style handrail
48


