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And I am now turning it over to Claire Stanley.

Slide 9

>> Claire:  God afternoon, everybody.  I will turn it over to both myself and my side kick here, Laura Owens.  And we're going to get started.  So take it away, Laura.

Slide 10

>> Laura:  Well, welcome, everybody.  Slide 10, please.

So, Claire, I thought we would just have a discussion ‑‑

>> Claire:  Sounds good.

>> Laura:  How some people might feel awkward talking to people who have disabilities.  With my work with people with disabilities, they kind of look at their major barrier as not their disability itself, but what they think they know about the disability or their fear of the unknown.  I'm sorry, what they know about the disability, the fear of the unknown, what they think about disabilities, their ignorance, not in a bad way but they don't understand disabilities because it's not part of their life or their pain and discomfort or their attitude because it's sort of ‑‑ if you don't have disability in your life, you might think about your own life and having a disability and what that means.  What do you think about that?

>> Claire:  Definitely.  You talked about the idea of ignorance.  And a lot of times I hear people will say things like "oh, my roommate's cousin, third aunt's removed had a disability; and as a result, I totally know all about it." You know, bless them.  They think they have an idea.  But really they don't.  So people think they have the knowledge, but they don't necessarily have the right knowledge.  And as a result, there's a lot of misconceptions out there.  So it's all about educating people.

And then attitudes, as well.  People tend to fear disability just because it's the unknown.  I forget what the exact statistic is.  Maybe I should back up and say my disability is that I'm blind.  And statistics show that one of the greatest fears in the world is like the top five is actually going blind.  So there's a lot of attitudes out this and a lot of fears associated with it.
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>> Laura:  That's really interesting, Claire.  Slide 11?

Really, when we think about ignorance and fear, we don't understand that disabilities come in numbers of one.  That disabilities impact people differently.  That your blindness impacts you one way but if I become blind it might impact me in a totally different way.  And maybe the fear comes if the fact that the disability is the only minority group that any one of us can become a member of at any point in our life.  And if we live long enough, we probably had join that group of people with disabilities, right?

>> Claire:  Of course, yeah.
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>> Laura:  Next slide.  Slide 12.

Slide 13.

Sorry.  13.

Thank you.

>> Claire:  So we're talking about thinking about what we've been taught?

>> Laura:  Yes.

>> Claire:  So we just want people to think about what you've been taught or what you think about disability.  And it's for all of us to think about what we might think about with disabilities.  Again, there's a lot of misconceptions and ideas.  And kind of what Laura was just saying, that no two people are the same and no two experiences are the same.  So maybe your uncle has one disability and maybe your best friend from kindergarten has another.  But they're all different and everybody's experiences are different.  So we want to think about what's your experience?  And what do you think about when it comes to disability?

I'm sure that plenty of my friends have plenty of embarrassing stories when they think about disability when they think of who I am.  I can guarantee that who Claire is isn't necessarily the standard for what people with disabilities are.

>> Laura:  And really what we're talking about is that people with disabilities, they want empathy, not sympathy.  You want people to understand.

>> Claire:  Exactly.

>> Laura:  You don't want people to feel sorry for you, to think that you were given a terrible lot in life.

>> Claire:  Exactly, yeah.

Slide 14

>> Laura:  Slide 14?

>> Claire:  So we're going to talk about the humane experience of people with disabilities, kind of playing off what Laura just talked about.  It's empathy and not sympathy.  We don't want people to think that having a disability is this horrible I think because it's not.  It's as much a part of who I am.

I would like to give the example that having a disability is just another facet of who we are.  So I'm going to tease Laura a little bit.  Laura's from Wisconsin.  That's part of who she is.  So as much as being part of being from Wisconsin is part of what she is.  I have a disability so that's part of who I am.  There's nothing wrong with that.  Unless you don't like Wisconsin, then we have issues.

>> Laura:  That's a good point, Claire.  But I think many people like Wisconsin, I'm hoping.

[Laughter]

>> Claire:  So on this slide we talk about what disability is and what it's not.  So we're not tragic or pitiful.

I've had people literally on the streets come up to me, maybe I'll be standing at a bus stop and say "I'm so sorry. "It's not tragic.  It's not pitiful.  Please don't say you're sorry.  I'm not helpless.  I live on my own.  I went to law school.  I'm not helpless.  I'm not angry or vengeful.  I won't go out and try to be vengeful about what caused my blindness.  We're not trying to be stoic or brave.  We're not trying to be inspirational.  Don't use it.  Me and my friend called it the" I" word growing up.  Don't use the I word.  We're not all from Wisconsin.  So not all people with disabilities are alike.  But what are we?

We're individuals who do things a little differently.  I don't drive a car.  I use a guide dog.  I don't read print; I read Braille.  We may see ourselves a little differently.  Again, I'm proud to be blind.  It's who I am just like Laura from Wisconsin, I'm someone who's blind.

We have the same needs and desires as other people.  So, again, that's a little bit of who we are and who we're not.

>> Laura:  And I think this slide is really interesting.  I actually teach a class, an introduction class to exceptional learners, withy I also hate that term "exceptional learners" because that means that the rest of us are not exceptional.  But the point is I have them actually do a media project where they view a film, a popular film, like "I am Sam" or" children of a lesser God" or some of the films that are out there.  And I have them critique it looking from an advocacy lens, looking from, you know, ‑‑ looking at it a little differently than "oh isn't this wonderful" because so many of those films portray people with disabilities as stoic or brave or inspirational or tragic or there's sort of that behind the scenes kind of let's feel sorry for that person.

It's so interesting to me that some of my students have a hard time really critiquing it from that lens.  They'll look at March Lee mat Lynn and children of the lesser God and say oh, she was so inspirational because she was trying so hard so everybody understood her deafness that she wanted never to speak.  She wanted to use her sign language.

Or in "I am Sam" oh it was so tragic and pitiful that he had his daughter taken away.  It would be sad for him.  But it would be sad for anybody, right?

So I think it's interesting and I think that we have both feelings.  I think you're right.  I think it's about education.  Because people with disabilities are no different than the rest of us.  We all have acts.  And we all have interests.  And we all have differences.  The way your blindness affects you is very different than it would impact somebody else who's blind.  So I think that's really important for people to understand.
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So when we look at that, we're kind of also looking, Claire, a little bit about communication.  And this slide was interesting to me when I first looked at it because we talk about disability‑first language where we identify that as drawing attention to people's limitations or their weaknesses.  Or disability‑first language defining that person as their disability or drawing attention to the stereotype of disability.

And then for years we've always talked about, in our field, about people‑first language, which makes everybody sort of crazy.  Like oh my gosh, how do I say this?  How do I talk to or with or about someone with a disability?

But the ideal is to focus on the person and their individuality not their disability.  It was to focus on their ability rather than their disability.  And drawing attention to the uniqueness of that individual.

But recently I was talking with a friend of mine, a friend of yours, as well, Ari Nayman.  And she talked about identity first language.  Which goes in between disability‑first language and people‑first language.

Identity‑first language means that yes, we do want to draw attention.  Disability is part of who I am.  Just like I'm from Wisconsin.  But disability is part of who we are and we should be proud of who we are.  The focus isn't necessarily on your deficit, but it's about who you are as a person, what makes you unique, which is your disability.

So what are your thoughts on the whole idea of disability‑first language, people‑first language and identity‑first language?

>> Claire:  Definitely.  So a few thoughts.  So just to take a step back and kind of talk about what people‑first language is.  I always tell people if you want to do air quotes, politically correct people first language is kind of normal way of explaining who a person with a disability is.  And so I would say you put the noun and then the adjective.

So Claire, who is blind.  So Claire comes first because Claire's the person.  She's not the person who has a disability.  She's not the disability itself.  Which is great.  I totally understand it.  I think it's a great mindset to think that someone is not defined by their disability.  It's been really popular for a while.

But in my generation, we're starting to see some pushback against that, too.  And like Laura said, it's not necessarily a full pushback, it's kind of in this middle.  But it's the idea of identity‑first language.  It's us taking ownership of our disability because we're proud of our disability.  We're proud of who we are.  I don't want people to say "Claire, who happens to be blind" because I don't see blind as a bad thing.  It's who I am.  It's part of who I am.  So.

I've been poking fun at Laura.  I'll poke fun at myself.  I'm from California.

>> Laura:  There's lots to poke fun of there, right?

[Laughter]

>> Claire:  So if you want to talk about that kind of thing, you won't necessarily say "Claire who happens from California" although maybe you would now because we're making fun of my state.  I would say I'm a Californian.  It's part of who I am.  Where I grew up.

So I see my disability as the same thing.  The blind woman.  Because I'm not ashamed of being blind.  It's who I am.

Laura had talked about the idea of a deficit just a little bit ago.  I don't see blind as being a deficit.  I mean, I guess if you want to get technical with the definition blind is a deficiency in seeing.  But I don't see it as a deficit.  It's just an aspect of who I am.  So with the identity first language, we're saying "call us by who we are because that's who we are."P so just as much as I'm a Caucasian or a woman or a Californian or a lawyer or insert 20 million other things here, I'm a person with a disability.  I'm a blind person.  It's part of who I am.

>> Laura:  And tongue in cheek, truthfully, being a lawyer probably would be more of a deficit.

[Laughter]

Than being blind.

>> Claire:  True story.

>> Laura:  I think what we're really talking about, then, Claire is really looking at disability as just another minority group.

>> Claire:  Exactly.

>> Laura:  Just really understanding that disability impacts people in a different way, that it is their human experience.  And just being respectful.

So, you know, maybe there's a person that I know who really, really wants to focus on person‑first language, then I do that for them.  But you're identity‑first language so I shouldn't be awkward talking to you because you don't mind being called the blind woman from California.

>> Claire:  The blind lawyer from California.

[Laughter]

>> Laura:  But it's really about developing relationships and feeling comfortable and confident.  If you make a mistake, it's okay.  A person with a disability isn't going to be offended or upset if you say something that is a little awkward, that as long as you are confident and can respond back and say "I'd appreciate it if you call me by my name Claire instead of the blind lawyer from California" it's really about feeling confident with yourself, right?

>> Claire:  Not feeling like you have to tippy to around it.  I think sometimes people say "I will say the wrong thing" so they get really nervous and they don't say anything at all as a result.  No, don't do that.  It's okay.  Kind of a slight change and I promise we'll get back on track.  But people will use language like" Claire, did you see the movie"?  And then they'll get all flustered and said oh, I'm horrible, I said the wrong thing.  No, it's nomenclature.  It's the English.  If you talk to somebody with a wheelchair do you want to walk to the store together?  It's okay.  You don't need to be afraid of what you're saying.  Go with it.  If you say the wrong thing, speak up.  But don't feel like you have to monitor everything you say.

>> Laura:  Yeah, it's real buy those relationships.  Of.

I have one other question for you, then.  We're talking about talking with someone with a disability and interacting with them and language, people first, identity first, disability first.  But then really understanding the experience of disability.  If I'm somebody without a disability, is it okay to help somebody with a disability?

>> Claire:  For sure.

Slide 16
>> Claire:  It's always okay to help.  I was always acquainted with it.  It's always fine to help a fellow human.  They don't have to have a disability.  It's always okay to help.  But the most important thing is that you ask.  Don't just assume that a person needs help.  Ask them.  Go ahead and say, hey, you know, just like, again, going back to the idea that you don't have to ask people.  Or excuse me you can give people help without disabilities.  If you're leaving the grocery store and you see a mom with 20 bags in her arms and she's trying to balance it all, you're probably going to ask ‑‑ I hope you're the person.  You could ask would you like to help?  Same thing you might see somebody with a disability.  You can ask.  Asking is always okay.  The important thing to know is how you respond.

If they say no thank you, move on with your life.  They're an adult.  They're able to make that decision and just move on with your life.  Don't insist.

I was at the metro a few years back.  I take the metro every single day.  Really, really easy.  I do it every day.  I was walking along the tracks with my guide dog.  The woman stopped me kind of a concerned tone and said "oh, do you need help"?  Very politely I said oh no, thank you, but I'm fine.  She then went on to say:  Are you sure?  Don't you need help?  No, I'm good.

So it's never a bad thing to ask.  You know, again, disabled/nondisabled, you can always ask.  But go ahead and make sure you respond and listen to what they say.  And then if they do say they'd like assistance, respond appropriately to how they give you the instructions.

So maybe they'll say yeah, I need some help, can you move that pile of, you know, things that are in my pathway?  Or maybe you can give me instructions.

So, for instance, because I'm blind, if someone says do you need help finding something?  I might say yeah, can you tell he where the closest Starbucks is?  Which is very important to me because I love Starbucks.  I might say can you tell me do I go down to the left or the right?  Are there any landmarks I might find to do it?  To bump into that I can go on with.

Not, oh do you need help finding something?  Yeah where's the Starbucks.  Let me grab your arm and pull you down the street.  You'd be surprised.  People want to do things like that.

If they say yes, I'd love some help.  Follow their instructions.

>> Laura:  I think that's a great story, Claire.  I have a friend of mine that jokes around that he uses his physical disability as a way to get dates.

[Laughter]

He was in an accident.  So he has a wheelchair.  And he has a truck.  And he went grocery shopping and was unloading his groceries into his truck and then was putting his wheelchair in the truck and some really beautiful woman came up and said "do you need some help?  Do you want some help getting into the store?"  He said absolutely I do.  I went back and re‑grocery shopped again with this beautiful woman.

[Laughter]

So I think that's good.  I think that's an awesome, awesome thing to really consider.
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So just to sort of close things up, we're going to talk about some general considerations for people as they talk with somebody with a disability.

>> Claire:  So the first thing.  Relax.  Don't be afraid.  I promise we don't bite.  It's not contagious.  We're okay.  We're nice people, most of us, even lawyers.  Just relax.  Again, just talk to the person normally, you know.  Just be okay.  They'll give you instructions, they'll let you know if they don't need help.  Just be okay with it.  Relax.

I can see a lot of times when I go into situations saying I'm back in the line with the Starbucks.  People get hesitant, what do we do?  Oh no?  Do we need to get out of your way?  Relax.  It's okay.  We'll figure it out.

Treat adults as adults.  They're people.  I see with all disabilities, of course.  Treat any adult as an adult.  Don't talk down to us.  Don't talk patronizing to us.  You get that a lot where people will say oh, Ma'am, do you need help?  Oh, are you sure?  And talk in kind of a baby voice.  Don't do that.

But we especially see this with people with intellectual or developmental disabilities.  Don't talk down to them.  They're adults.  Be respectful of that.

Don't make assumptions about what they can and can't do.  My roommate has a physical disability.  She has cerebral palsy.  She can still walk.  So some people might be confused because she might get up and walk across the room.  So don't make assumptions.  Everybody's disability is different.  No two people are the same.  No two disabilities are the same.  So don't make assumptions.  Talk with the person.  Interact with the person. 

Don't think they experience the disability the same way you do.  No two people are the same.  Laura talked about that at the very beginning.  My best friend is blind and she and I do things totally different in certain respects.  Don't assume everybody is going to be the same.

Again what we talked about, you can always offer assistance, but if they accept it, follow their lead.  Don't think you know what what's best.  Again, if I ask you for assistance to find the Starbucks, don't grab my arm and pull me across the street.  I'm going to give you instructions on what works best.

This is a really good one.  Address the individual, not a companion or an ASL interpreter or anything like that.  I can't tell you how many times I've been at restaurants when the server comes over to take our ‑‑ what we want and they'll say oh, they'll turn to my sister or friend and say oh what does she want?  Hello, I'm an adult.  I can order for myself.

You see this a lot with American Sign Language interpreters.  It's the person that's speaking, doing the signing is speaking, don't face the interpreter.

Oh, here's a good one that I would love to have people remember because I have a service animal.  I have a guide dog.  Don't distract service animals.  They're there as part of a mobility tool so I can get from Point A to Point B.  I can't tell you how many times ‑‑ so I live in Washington, D.C. and I'm on a really crowded metro in the afternoon trying to get home from work.  And people had start making kissy noises at my dog or trying to pet my dog or trying to talk to my dog.  And I'm trying to get on and off the metro safely.  And I'm probably already grumpy because it's the end of the day.  And I just want to go home.  And people are distracting my dog.

So just remember that a service dog is a tool for them and don't distract them.

>> Laura:  I think those really great general considerations to have, especially the addressing the person.  Sometimes that can be a little awkward with an interpreter because you're looking at the person who's deaf and they're actually looking at the interpreter.  But I think that's really, really sage advice.  So hopefully these considerations will help the people with this webinar.
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If you have questions to ask about disability etiquette, please go to the website that is there and ask your questions in the comment section of the web page.  And well get back to you, right, Maynard?

>> Maynard:  The URL is TransCen.org/1085.  You can submit your inquiries there.

>> Laura:  Thank you.  So Claire and I want to thank the participants.  Claire's family is a trainer for the ADA's mid Atlantic ADA center.  And I'm Laura Owens the president of TransCen and proud to be co‑presenting with Claire at our first TransCen webinar series.  And we hope that the rest of our webinar series will be attended by many of you on the phone now.

We'd like to close it with a video.  Claire, would you like to sort of open it?

>> Claire:  Yeah.  We have a great video here.  We call it the Bob video because it's about a great guy named Bob and it's all about how you don't have to make situations with persons who have disabilities or disabled persons, whichever language you want to choose.  How you can interact with persons with disabilities.  And the point is:  It doesn't have to be awkward.  Again we talked about it before.  Everybody makes it awkward oftentimes, but it's okay.  Don't make it awkward.

This video was created and put out, I should say, by the Office on Disability Rights in the District of Columbia with some collaboration from a great group out in the United Kingdom.  It's a great video.  It's only 4 minutes.  Share it with your friends.  Have other people watch it because it uses humor to show that when you're interacting with persons with disabilities, that it doesn't have to be awkward.  And you can just be yourself and act casual.

>> For those on the platform, if the video does not play with you, I shared the link on the chat feature.  You can click on it.  We will play the video in just a few seconds.  And for those on the conference line, the video can be accessed at YouTube by doing a search for Disability Sensitivity Training Video.

And we will play the video in just a second.

>> Line muted.

[Music.]

Good morning, Bob.

>> morning there.  Man.  (yelling:  Morning, Alice!

>> There's no need to be awkward.
>> Poor Bob.  Like so many of us, he just doesn't know how to interact with people with disabilities.

>> It's pretty easy, really.  People with disabilities are people first.

>> We need the same things that every person needs, like respect.

>> Good morning, everyone.

>> Attention!

Uh, okay.  Maybe we need to be more specific.

>> The easiest way to show respect is to focus on the person.  Not the disability.

>> It's okay.  You'll get the hang of it.

>> One easy way to focus on the person is to watch the person signing.  And not their interpreter.

>> Or their companion.

>> It's really cool that you'd like to help.  But do us both a favor and please ask me first.  What you think might be helping.

>> I got you.

>> Wait, wait (boom).

>> Oh no.

>> Might actually not.

>> If you'd like to offer me help, let me hold onto your elbow, don't take mine.

>> Hey, would you like to take my arm?

>> Sure.  [Music.]
>> Assistive devices help us to live our lives.  They're really important and really personal.

>> grabbing makes it weird for everyone.
>> Please only touch our devices and service animals if we've given you permission.  And don't take it personally if I ask you not to.

Remember that my service animal helps me all the time.  Neither of us would like it if we were separated.
>> Remember, we make our own decisions.  We sign documents, vote, volunteer, work and pay taxes.
>> We get married.
>> So don't an –

>> Just because I'm blind.
>> May I help you?  (screaming).
>> Doesn't mean I'm deaf.

>> Just because I'm deaf doesn't mean I'm blind.

>> And just because I use a wheelchair doesn't mean that I can't sweep you off your feet.

>> So take a deep breath.  Relax.  We don't bite.

>> Unless we're really hungry.

>> Hi there, lady, how are you?

>> Hello.

>> If you're not sure.

>> Would you like to see a you?

>> No thanks, but could you please read it to me?

>> Sure, definitely.

>> Just treat us the way you would want to be treated and we'll all be okay.

[Music.]

>> Good morning.

>> Good morning.

>> Good morning, Alice.

>> Good morning.

>> Awkward no more.  Nice job, Bob.  Go forth and be, human.

¶ There's no need to be awkward!

(recording stopped)
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