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Information, Guidance and Training on the
Americans with Disabilities Act by DBTAC



Nationwide Toll Free Number

800-949-4232 V/TTY

www.adata.org 

www.adainfo.org
Disability Employment Resources
· ADA National Network
Ten regional DBTAC centers providing publications, free technical assistance, and low-cost training on the Americans with Disabilities Act. 

Toll-free V/TTY: 800-949-4232
www.adata.org 
· ADA Portal

A searchable database containing more than seven thousand ADA-related documents.



 www.adaportal.org 




      
  Web: www.adainfo.org
· U.S. Department of Labor

· Employment and Training Administration

Provides job training and other services through state and local workforce development systems. 
 www.doleta.gov 







     Web: www.doleta.gov
· Office of Disability Employment Policy

This office offers a variety of fact sheets and publications on topics such as disability and workplace culture, accommodations, emergency preparedness in the workplace, job seeking, and recruitment and retention.     
www.dol.gov/odep/
· Equal Employment Opportunity Commission (EEOC)
Enforces the employment provisions under the ADA and offers technical assistance to the public concerning employment discrimination under the ADA.
www.eeoc.gov
The ADA: Your Responsibilities as an Employer: 

http://www.eeoc.gov/eeoc/publications/ada17.cfm
The ADA: Your Employment Rights as an Individual with a Disability

http://www.eeoc.gov/eeoc/publications/ada18.cfm
Questions and Answers on the Final Rule Implementing the ADA Amendments Act of 2008
http://www.eeoc.gov/laws/regulations/ada_qa_final_rule.cfm
· Cornell University


School of Industrial and Labor Relations, Employment and Disability Institute

Articles about the employment process and accommodating people with disabilities. 


Voice: 607-255-7727; TTY: 607-255-2891  
www.hrtips.org 
· Job Accommodation Network (JAN)
Provides toll free information and consulting about job accommodations and the employability of people with disabilities.


Voice: 800-526‑7234; TTY: 877-781-9403
www.askjan.org 

Accommodation and Compliance Series: ADA Amendments Act of 2008



http://askjan.org/bulletins/ADAAAwithRegs.pdf
· Additional Web Resources for Disability Employment

The Campaign for Disability Employment 
www.whatcanyoudocampaign.org/
Think Beyond the Label 
www.thinkbeyondthelabel.com/
Walgreens Outreach 
www.walgreensoutreach.com/
ADA Quick Tips, Tax Credits                    
www.adainfo.org/publications/quicktips/tax.pdf
Society for Human Resource Management (SHRM): Disability Employment Resource Page  


www.shrm.org/hrdisciplines/Diversity/Articles/Pages/disability_072110.aspx 

Mid-Atlantic ADA Center Employers Page
www.adainfo.org/content/employers
Employers’ Top Ten Factors Contributing to Successful Reasonable Accommodation Outcomes


www.adainfo.org/content/top-10-factors-to-successful-RA
Online Learning
· Employment Training Provided by the ADA National Network

A free self-paced course on the employment requirements in Title I of the Americans with Disabilities Act (ADA) including the revisions in the ADA Amendments Act of 2008. 


adaemploymentcourse.org
Additional Distance Learning from the ADA National Network
ada-audio.org





adaemploymentcourse.org 

· Maryland WorkFORCE Promise Online Instruction Center
        


Online courses available include: 

· Customized Employment

· Interviewing & Hiring Individuals with Disabilities
· Motivational Interviewing

· Social Security Work Incentives
· SSI  & SSDI Calculation Worksheets

www.mdworkforcepromise.org/online%20instruction%20center.html 
· Virginia Commonwealth University

RRTC on Workplace Supports and Job Retention


         

Web courses available include:

· Disability Awareness HR Management Online Seminar
· Supported Employment Web-based Certificate Series
· Supported Competitive Employment for Individuals with Mental Illness

www.worksupport.com/training/courses.cfm 

· At Your Service: Welcoming Customers with Disabilities

A  Free self-paced web course designed to help employees and others develop a better understanding of accessibility and accommodation issues for customers with physical, sensory, psychiatric, or cognitive disabilities.
www.wiawebcourse.org 
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