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>> Recording started. 

   >> MAYNOR GUILLEN:  You may begin.

   >> CLAIRE STANLEY:  Okay, so welcome everybody to the The ADA Generation: Who We Are and How the ADA Changed Our Lives.  Good morning or afternoon, depending on where you're calling in from.  Welcome to the webinar.  My name is Claire Stanley the training specialist here at the Mid‑Atlantic ADA Center.  We're pleased today to be joined by two other individuals.  I'll be your post extraordinaire whatever you want to call me as well as two of my friends, Chelsea Paulson and Cara Leibovitz.  We're all members of the ADA Generation.  We'll do formal introductions for the three of us in just a few slides, but first we're going to jump in and talk about what the ADA is.
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So I thought it would be really important to first jump in and talk about what the Americans with Disabilities Act is or the ADA just to kind of have a baseline of what we're talking about.

So, the first ‑‑ the ADA was the first comprehensive piece of civil rights law to address the needs of persons with disabilities.  So, there are other laws that existed before the ADA was passed in 1990, but they weren't as comprehensive or expansive.  They covered kind of little niche areas.  So, for instance, in 1973 we had the Rehabilitation Act passed, and it was really important and it impacted any services that received federal funding and made sure that people with disabilities had access to those, but again, it only covered a niche area.

The ADA instead covered a whole extensive area of law, and emphasizing the anniversary of the ADA is July 26, 1990, so exactly one week from today, so that's why we're excited to be here today talking about the law because we're about to celebrate the 27th anniversary.
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So again, talking a little more about what the ADA does.  It ensures access to ‑‑ we have some areas listed here on the slide that I'll go over, but I want to emphasize that this suspect all it covers.  These are just some examples.  The ADA is very comprehensive.

So, a few areas the ADA covers are accommodations when applying to or becoming employed.  So, I pulled Title I which covers employment from the ADA, the words that it says, and it says it prohibits private employers, state and local governments, employment agencies and labor unions from discriminating against qualified individuals with disabilities in job applications, procedures, hiring, firing, advancement, compensation, job training, and other term, conditions, and privileges of employment.  You can see that it's very comprehensive, and that's only one very small section of the ADA.

It also covers public services, such as restaurants and movies, so as a person with a disability, I should say from the get go, that I am a person with a disability.  I am visually impaired.  When I want to go to places like restaurants or movie theaters or you name it, that falls under public service.  I have a right to go to them.  It covers local and state governments, so anything like public courthouses.  I'm a lawyer and I've been to courthouses before.  I can't be discriminated against.  They have to make modifications to policies, practices, and procedures in order to allow persons with disabilities to visit and use those services.

Really quick, I'm going to go through the different sections of the ADA so you have a better understanding of what it looks like, and this might be just a refresher for some of you.  Title I covers employment.  Title II covers local and state government.  Title III, public access to businesses, Title IV, telecommunications, and Title V is kind of the miscellaneous.
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Now we're going to talk about the cool thing we're here to talk about today.  The ADA Generation, who we are, what that means, is that just a catchy slogan?  I'm proud to say, as a person born in 1988, I consider myself part of the ADA definition, and this webinar will highlight the positive impacts that the ADA has had on this particular generation of people.

So, what is the ADA Generation?  It's composed of those persons who, quote, came of age under the ADA.  So, what does that mean?  It means we kind of grew up with the ADA surrounding us.  We don't really know much else of what life would be like without the ADA.  I was only the two years old when the ADA was passed, and I don't remember what life was like before the ADA.

Persons who are part of that generation, we're really aware of our rights, we know what those are, we know that we're protected under this great use of civil rights law.  Kids who are born after that who have disabilities can openly say that they know that there is a law that gives them rights.  They are kids particularly what this said, I read this great article where 13‑year‑olds, only a 13‑year‑old person could articulate that he or she had these rights as a person with a disability.

And as a result, these youth have expectations of their rights.  They have expectations to go to school, to get jobs, to get an education, and just to do this I thought a really cool quote from Senator Tom Harkin, if people aren't aware, he was one of the leading congresspersons who really helped push the ADA and since he helped with the law's further advancements and legislation for people with disabilities.  And in this quote, he recognizes that this whole new generation of people who are part of what we're calling the ADA generation, so he says, the ADA generation is, quote, those who have grown up since the ADA was passed and have high expectations of themselves and of our country.  They expect to be part of their communities, have a job, to be responsible for themselves, and to make their own decisions about their own lives.  Their own high expectations will ensure that our society continues to become more inclusive and more accessible, so I think that's a great jump‑in for us to understand who we are at an ADA Generation and how that's going to impact us going forward.
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So now we're going to jump into these slides, and I think this first slide has a pretty good slide.  I'm going to quickly summarize our summary of who these three people are.  I'll read the summary, but please when I do, Cara and Chelsea, I'll give you some time to jump in after me, tell us a little more about yourselves, introduce yourself.

So first, Claire Stanley, that's me.  Like I said earlier, I'm the Training Specialist at the Mid‑Atlantic ADA Center at Transcen.  I'm a native of Southern California.  I went to college at the University of California, Davis and law school at the University of California, Irvine, and I graduated in 2015.  I just want to stop and emphasize that because when I went to college and law school, I received accommodations because I went to public schools, so I received accommodations under Title II and so already jumping in to show you how the ADA has impacted my life.

As I said before, but just to emphasize, my disability is that I'm blind and I go everywhere with my awesome guide dog, Kodiak, who is a black lab.  And just to finish off with this, I was born in 1988, so again, I was born only two years before what we consider ‑‑ what we know is the passage of the ADA, but I consider myself to be part of the ADA Generation.
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Chelsea, again, I'll go ahead and read a little bit, but please jump in it, Chelsea.  Chelsea is a native from South Dakota.  She graduated from Augustana College.  She studied Deaf Education and Elementary Education.  She since got a Master's in Curriculum and instruction with a Math Certificate from the University of St. Thomas.  She taught in the classroom for almost six years now and currently works with the Deaf and hard of hearing as a Role Model in St. Paul.  She very coolly married her high school sweetheart, Jared, and they now have two adorable children, and she wanted to emphasize that while she works and is a mom, she now is absolutely (?).  Do you want to say some more, Chelsea?

   >> MAYNOR GUILLEN:  Actually, before we continue.  We're going to take a pause and reconnect the conference link.  We'll be back in a second.

(Captioner disconnected; logging back in) 

   >> CHELSEA PAULSON:  I was found Deaf in 1989, so thank God for my parents, in the 90s.  I mean the ADA passed and in the 90s my dad said again and again, yes, I am the ADA Generation as I grew up with technology and interpreters and everything in my life, so definitely it's done wonders in my life.  Just like Claire said, I was surrounded by the niches of accessibility.  It's amazing, and now I can be the mother without everybody thinking I have a disability.  I'm a person, I'm a mother, and that's who I am because of the ADA.

Slide 18
>> CLAIRE STANLEY:  Now, we have Cara Leibowitz.  She's a multiple disability activist and writer and currently works for the national NICL.  Why am I blanking on the term?  Thank you, the National Council on Independent Living as a Development Coordinator, she worked for Everyday Feminism and was involved with the mayor's office for people with disabilities back in New York, I believe.  She's been involved with the mentoring in the I Am Norm Campaign.  She does a lot of social media for ADAPT one of the advocacy groups for people with disabilities.  And in 2015, she was the co‑facilitator for a workshop with girls with disabilities, and very, very active.  She'd also like to tell you guys that.  Do you want to tell us more? 

   >> CARA LEIBOVITZ:  Yeah, sure.  I currently work for the National Council on Independent Living, in charge of the fundraisers, managing grants, and sponsorships.  I am the baby of this webinar.  I was born in 1992, so I was born two years after the ADA was passed.  The ADA is all I've known and so engrained, I didn't know it exist until I was in 6th grade and had to do a project for my class and any constitutional law or really, any aspect of law that I chose, my mother suggested that I do the ADA, so that's what I really researched is the ADA, how much I benefit and I never lost sight of that.

   >> MAYNOR GUILLEN:  Sarah, be if you're online, soundcheck please.  Sarah, if you can hear me please call the conference line, just dial the audio.

   >> MAYNOR GUILLEN:  Sound check please.  Sound check, please.

   >> MAYNOR GUILLEN:  Okay.  We can continue. 
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>> CLAIRE STANLEY:  We're going to talk about the positive impact the ADA has had on our lives as persons with disabilities.  I'm going to go quickly through the four different areas we're going to talk through and then jump in and talk about cool anecdotes based on the ADA.  We'll be going over public access, and that's an area like I'm going into restaurants and movie theaters.  Higher education, something we've all been through.  Employment, something we're all doing and something we all want to continue to do, and transportation.

So again, we're going to jump in and give some really personal and fun stories about how these four areas have been impacted in our lives for the ADA.
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So first we're going to talk about public access.  We're going to give you some fun examples again about how we now have the ability to go into restaurants, movie theaters, you name it, as far as what falls under public access under the ADA.
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So the first area we'll be talking about is American Sign Language interpreters. 

   >> CHELSEA PAULSON:  Okay.  Yes, this is Chelsea here, and I'm using an interpreter right now for this webinar, and really, it's so cool.  What I'm using is video‑relay interpreting.  It's video remote interpreting.  We have one of the brothers who is our sign language interpreter so other people who want to make a personal connection with an interpreter, they can do it by video.  Compared by video relay service, the video relay service, it's cool, you just don't know the interpreter, the next available interpreter, so the ADA provides an opportunity, and that would be for the Deaf client to have access, and manipulate sounds negative, I don't want to use that word, but have the ability to adjust the level of access, so using an interpreter like this.

And so, this is how I'm accessing the webinar right now.  I also really appreciate the ADA helping and organizing and increasing interpreter programs out there, training programs.  And there is a code of professional conduct for interpreters.  Confidentiality is a big piece of it.  Doctor's visits, if I were to see this interpreter again in a public place, I can still be me, you know, without compromising, yes, the awkward appointment I might have had with that interpreter that was there won't be a problem.  I can still live as a human.

Also, qualified interpreters as well.  And I did have ‑‑ I had an interpreter when I was a little girl who essentially provided, you know, it was language deprivation from me because it wasn't an interpreter, you know, she wasn't very qualified and she didn't understand things, so it's great that I finally, you know, kids are talking.  You know, a qualified interpreter really is important to relay the information back to me.

I remember too, in high school I was driving in a driver's ed. class, so there was an instructor there ‑‑ we're having some technical difficulties ‑‑ okay.

   >> MAYNOR GUILLEN:  You can continue.

   >> CHELSEA PAULSON:  Okay.  The interpreter was sitting in back of me, behind me, and I was taking a look in the rear‑view mirror for instance, and this happened, and I was very much able to trust that interpreter.  It wasn't that bad at all.  And I think Deaf people now, they're considered good drivers, they're very visual, but my husband disagrees with me.  My husband would not agree to that.  I don't know if he says it's because I'm a woman driver or a Deaf driver.  Anyways, yes, that's the interpreter point of view, that's what I wanted to share.

   >> CLAIRE STANLEY:  Thanks, Chelsea.  We'll go on to 
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Another access accommodation we see is curb cuts.  Cara, do you want to give us some examples of how curb cuts have been helpful for you under the ADA?

   >> CARA LEIBOVITZ:  Yeah.  Absolutely.  I have a mobility disability.  I have cerebral palsy.  I'm a part‑time wheelchair user.  When I'm not using a wheelchair, I use a walker or canes most of the time, and so what really gets me when I look at pictures of life before the ADA is, there were no curb cuts.  You know, activists from the early chapters of ADAPT would take sledge hammers to curbs to create their own curb cut, and they're so ubiquitous now people don't think about them.  I can go from point to point.  I can go around my neighborhood.  I don't have to go in the street and risk getting hit by a car, so curb cuts are really, really important to me, especially in cities like Washington DC or New York City.

Before I moved to DC, I lived on Long Island in New York, so I was in New York City a lot, and you know in cities, especially, curb cuts are so important, not just for people with mobility disabilities, but for people with carts, for people with strollers, you know, curb cuts are really a great example of universal design because they benefit everyone.

   >> CLAIRE STANLEY:  Great.  Thanks Chelsea ‑‑ excuse me, Cara.  I'm going to get you guys mixed up, I'm sure.

Yeah.  I wanted to talk a little bit about curb cuts and that kind of thing myself because even though I don't have a mobility disability, there are some things about crosswalks and curbs and what have you that have become really accessible for persons who are blind as well.

I'm going to teach you guys a really fun, fancy word.  I'm sure you guys have all seen when you cross the street at curbs, they have those people describe them as bumps, or raised textured ground.  We actually call those truncated domes, so you can sound really smart now when you say that, and those are put there for people who are blind.  And, they're really helpful because when I get to the curb when my guide dog stops me or if I'm using a white cane and I feel them when I get to the curb, I know that I can stop because I have this physical feedback telling me, so that's an example of just like a curb cut, something under the ADA that's been designed for people that are blind and is really helpful.

You also see, kind of to go with the crosswalk situation, auditory crosswalks.  So, you'll hear the older ones used to chirp like a bird.  The newer ones actually talk to you, so those are some great examples of similar things that are put there to accommodate people who are blind or visually impaired and are now put there under the Americans with Disabilities Act that are really helpful.
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So, service animals under the Americans with Disabilities Act, service animals are allowed in a public place, whether it be a private business or a local or state government entity, so I can go to the shopping mall, I can go to the local or state courthouse, I can go anywhere with my freakishly adorable guide dog, Kodiak, that I talked about a little bit ago.  Again, I can bring him anywhere I go.  I've had some issues recently where people have tried to deny me rides on Lift or Uber.  Really frustrating, right.  But, because of the ADA, they can't do that.  The Americans with Disabilities Act gives me something to push back and say, no, you can't deny me a ride because under this federal piece of law, you have no choice.  This is what the law says.  And if for some reason you still refuse to give me a ride, I then have that legal background or bedrock to go and be able to go forward and say, no, you violated this law.

A really interesting perspective for me was when I did study abroad in college.  I went to a foreign country, and I was actually denied access to a restaurant while I was there because of my service dog.  Don't get me wrong, the other country had their own civil rights law, so they had just as great of coverage, but because I wasn't from that country and I didn't know the law, I didn't feel that same security that I usually feel with my ‑‑ with the ADA.

Here I have no problem going to the manager of any restaurant or store and saying, no, you can't deny me access because under the Americans with Disabilities Act, I have a right to be here.  When I was in this foreign country, suddenly I couldn't play the ADA card.  I didn't have that, and it was the weirdest feeling.  So, coming back to the United States, I felt very blessed that I could wrap myself up in the ADA and say I have these rights.
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Another thing we have under the Americans with Disabilities Act is accommodations for persons who are blind when it comes to signage.  I swear I'm not just putting these in a row to take up all the time, but one access point we now have for people who are blind is things like Braille on signage.

You have Braille on ATMs, so I can go and use an ATM independently.  So, when I want to go and get the money out to go shopping, I can do it independently myself, so that's a great thing we have.

We also have Braille on all kinds of pieces of signage.  For my job, as a training specialist, I do a lot of traveling, so I have to find my hotel rooms, so I have to be able to read the signs to find my proper hotel room.  I use the elevators to maneuver through buildings and hotels and whatever it might be.  I have to be able to read those buttons.  In the morning, I have to be able to find Floor 4 to get to work.  So, I have my supervisor right here, sitting next to me, Ann, who is going to help us a little bit later, and I can't use the excuse, I couldn't find our door or our office because I can read the Braille on our elevator in order to find it.  So, because of the ADA, I'm able to travel independently, read signs, find hotel rooms, read elevator buttons, and so on and so forth.
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Public access.  Cara, do you want to jump in?

   >> CARA LEIBOVITZ:  Yeah, definitely.  As I said before, I'm a wheelchair user, and so most public spaces like restaurants, like movie theaters, like stores, they're accessible now, at least up to a point, so I don't have to think about, can I go into this place.  I can just go.  I can go to restaurants, I can go to the public library, I shop, and that really allows me to be a participating member of society, contribute to local economies, and just really be a productive citizen.

It was actually very upset about a month ago, I spent all this money on an accessible Uber to take me to a restaurant that I really wanted to go to, only to find out that the restaurant wasn't accessible.  So, you know, I take it for granted now that places are going to be accessible, so it's very disturbing when they're not, and if some place isn't accessible, like Claire was saying, when she gets denied rides because of her service dog, you know, there is legal recourse.  It's the same thing for me.  If a public place isn't accessible, you know, then there is recourse under the ADA and that's so important.

   >> CLAIRE STANLEY:  Great.  Do you want to talk a little bit about, Chelsea, about TV captioning?

   >> CHELSEA PAULSON:  Yes.  Yeah.  TV captioning is amazing, and right now there is a CART service, a captioning service for this webinar, and really, I appreciate it.  I'm watching the interpreter.  I'm reading what's going on.  It's dual access.

Also, TV captioning, yes, Netflix.  I remember when I just got married with my husband in 2009, when we got married, the two of us were so excited about Netflix, and there were so many Netflix shows, movies, that weren't captioned.  And we're in 2017, and now eight years later, tons of those shows are.  I think almost all of them are captioned, thank God.  So now, my husband and I, we can choose any movie on Netflix or any show, and right now we're obsessing with House of Cards, oh, you just get addicted to those shows, don't you? 

And so captioning is so cool.  You know, I work with hard of hearing people as well, and hard of hearing people just love the CART captioning services, like university access.  Hard of hearing people don't know about ASL and they use the CART services, so CART services are just tremendous, for sure.

   >> CLAIRE STANLEY:  Thanks, Chelsea, is that just an excuse to watch more television?  (Laughing).

   >> CHELSEA PAULSON:  It absolutely is.  And actually, the research proves that captioning increasing literacy rates for kids who are watching shows, exposure to print, so there you go.  The research opens that door for more TV.  (Laughing).

   >> CLAIRE STANLEY:  That's awesome.  I want to use watching television as a point for literacy.  (Laughing).  Great.  Thanks, Chelsea.

   >> CHELSEA PAULSON:  Yes.  Let's do it, for sure.
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We have our second big area we're going to talk about as far as accommodations under the ADA.  This section is higher education.  I was reading a statistic the other day that about 30% of Americans gain a 4‑year university degree, but those persons with disabilities is half of that, so only 15% of persons with disabilities receive a college education, so it's something that we obviously want to change.  But, because of the Americans with Disabilities Act, we have the ability to go to higher education, to go to a college or university, and get that education.

And I know for me, going both to undergrad and then grad school, without the ADA, I wouldn't have been able to do it, so it's a huge thing.  
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Chelsea, do you want to talk about using ASL in the university setting?

   >> CHELSEA PAULSON:  Yes, I do.  (Laughing).  Hi, again.  So, yeah, definitely.  We're having technical issues here.  Hang on one moment.  Give me one moment.

Yes.  Sign language interpreting in a university setting, and also note takers help so much in a university setting.  There are some people who are able to lip read who are hard of hearing, and they're able to get through without an interpreter, and they make it and I just think that's amazing, and you know, no CART services as well.

Yeah.  There are two ways a person who is Deaf or hard of hearing can go through the university setting, but I do have it easy being in the ADA generation, thank God for interpreters the entire way, professors work with the interpreters, disability services, it's been terrific.

As an interpreter, like as far as social events as well within the university setting, it's great.  So, college experience for me is top notch, and know that the mainstream college that I went to, there is a university called Gallaudet University, the only university in the world for the Deaf, and they have RIT and CSUN, California State University of Northridge, so there are other universities out there that are familiar and provide the Deaf socialization, socialization with other Deaf individual, which is great.
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So extra time, we talk here about extra time on exams, but also just extra time on a lot of things.  Cara, do you want to give us some examples of how you used extra time in college?

   >> CARA LEIBOVITZ:  Yeah.  Extra time was the number one accommodation I used from disability services, both in high school and in college.  In grad school, I actually didn't need it because my program didn't have any tests, so I was very lucky in that regard.  But part of my cerebral palsy is I have impairment in my hands which makes it difficult for me to write, and I write slower than other people, which causes me pain in my hands when I write.  So sometimes it takes me longer to finish a test, also because in addition, I have a visual‑processing impairment, so sometimes my eyes won't track correctly or I'll have trouble, you know, distinguishing where the answer bubble is and stuff like that.  So extra time was really a God send for me, you know, I was able to get extra time on tests because I couldn't do it in the time allotted.  And even if I could do it in the time allotted, it was so wonderful to know that I had the extra time available to me if I needed it.  So, you know, I have a lot more to say about higher education, but that's really what I have to say about extra time.

   >> CLAIRE STANLEY:  Great.  Thanks, Cara.  Yeah, extra time on exams was huge for me.  All through college, all through law school, I honestly wouldn't have passed without the extra time.  I'm a Braille reader and Braille just takes longer to read.  It just is what it is, so reading Braille and writing in Braille, it just takes extra time, so I always had 100% extra time.  And sometimes, I'm sure Cara and Chelsea could talk about it, but they tend to do different assessments to see how much extra time you need, so I always got 100% extra time because Braille just takes longer to read, so I honestly couldn't have gone without it.  So, it was because of the ADA that I was able to have that extra time to get through my classes.

Now, I do want to point out that people often say that that's not fair that you get extra time.  I promise, it's not always a blessing.  I took Constitutional Law in law school and my professor give an eight‑hour take‑home exam, so that was a 16‑hour take‑home exam, so it's not always what it's cut out to be, so I always like to point that out.

I also got extra time, not just in undergrad or law school, but when I took the LSAT to get into law school, when I took the Bar after law school, and I'm sure Cara and Chelsea can give examples of other professional tests they took and that kind of thing, so because of the ADA you're able to get extra time on all kinds of tests, both through school and professional testing and all of those kinds of things.
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Materials in ultimate formats, so this kind of goes hand in hand with what we were just talking about, but you also need a lot of times, depending on your disability, accommodations where you get your materials in different formats.  So, for me, because I'm blind, I can't read a regular textbook.  I couldn't just go to the university bookstore, pick out my Introduction to Psychology 101 textbook, and go ahead and read it, so I had my books in a couple of different formats.  First, as an undergrad, I tended to have a lot of my books in electronic format.  2017, really popular, really easy to do, so I would just pop a flash drive or whatever it might be into my computer, listen to it, and get the information.  So that's a really common way of doing it now, and it's a great way because you have your books there and ready to go.

Another alternative format that I really pushed toward, especially in grad school and law school, was for my books in Braille.  No pun intended, but I swear I'm a visual learner, so I really needed to see the text beneath my fingers because that's just how I learn, so when I was in law school, I asked for all my books in Braille, so it's another alternative format.  Again, I'm sure Chelsea ‑‑

   >> CHELSEA PAULSON:  This is Chelsea.  I just have to jump in.  You're a kinetic learner.  You test things and that's how you learn things, is that true?

   >> CLAIRE STANLEY:  It is, but I also just need to see the words.  I see the words with my fingers, but I just need to see the words, so however I can see them.

   >> CHELSEA PAULSON:  That's just so cool.  Yes, for sure.

   >> CLAIRE STANLEY:  What are you a teacher or something, Chelsea?  (Laughing).

   >> CHELSEA PAULSON:  I am a teacher.  Yes.  Yes.

   >> CARA LEIBOVITZ:  I mean I have my degree in education, so we kind of have multiple teachers on here.

   >> CLAIRE STANLEY:  I'm surrounded!  (Laughing).

   >> CHELSEA PAULSON:  Yes.  Teacher power.  Yes.  Yes.  The best professional brainwashers is what I like to call it.

   >> CARA LEIBOVITZ:  I like that.  (Laughing).

   >> CLAIRE STANLEY:  Yeah.  So again, just talking about just having alternative formats, you know, whatever that might look like.  And again, I'm sure every person with a disability could talk to you about a different type of alternative format.  Yeah.  Cara, do you want to talk a little bit about different ways you were successful in school?

   >> CARA LEIBOVITZ:  Yeah.  Like I said, I have impairment in my hands, so I can't ‑‑ I can't handwrite much beyond my name without pain in my hands and I'm very slow at it, and it takes lot of effort to me to write.

So, like say, when we had essay tests in school, and I had a lot of those in school, what my professors would do is, they would put the test on a flash drive and I would be able to just plug the flash drive into my computer and I would be able to type my answers directly on the test.  I was also a couple of times, I was able to get alternate assignments.  On a few occasions when the assignment involves physical tasks that I'm just unable to do, and I'm sure we've all had professors who were old school and say, no computers in my class.  But because that was an accommodation that I was entitled to, my accommodation plan, because of the ADA, I was able to use a computer in class, so yeah.

And you know, when I faced discrimination in higher education, which I faced a lot of, actually, I was able to say to the professors, you know, have you contacted the disability services office, I kind of have a fallback option and I knew in the disability services office, they knew me, knew my impairments, and knew my accommodations, so it was really helpful.  And in higher education, I was also able to get counseling for my psychiatric disabilities, which were undiagnosed at the time, so that was really helpful.

   >> CLAIRE STANLEY:  Yeah.  I really like that point, Cara, where I had some, quote unquote, old school, I like the term you used, professors as well.  They had been teaching for decades, you know, brilliant people, very intelligent, but because they'd been doing it for so long were kind of set in their ways, so when you needed an accommodation and they weren't willing to be flexible, having the disability services office who knows the ADA and who enforces the ADA was always able to say, nope, you got to do it.  They're going to stand behind us, so I agree it was a great thing to have.

   >> CARA LEIBOVITZ:  Yeah it was.  It was really great.

   >> CLAIRE STANLEY:  Okay.  
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Our next big section we're going to hop on to is employment, which is huge we're all employed here, it's huge, we need it, can't do much without it.

I'm sure many of you have heard the unemployment rate for persons with disability is unfortunately very, very high, so it's something that we are forever trying to push for to make that ‑‑ to make that statistic less and less, so it's because of the ADA under Title I that we're able to receive the accommodations we need to both apply for the job and to retain the job and go through the whole process, so we're going to talk today a little bit about the accommodations that we receive both when we apply for the job and then when we're in the job in order to make us successful.

Slide 31 
Reasonable accommodations are the magic word.  Persons with disabilities are required to have reasonable accommodations in applying through the job, in the job, through the end of the job, heaven forbid, so reasonable accommodations is the magic term you'll hear a lot.  Chelsea, do you want to tell us a little bit about the reasonable accommodations you've received in the past and you currently receive?

   >> CHELSEA PAULSON:  Yes, thank you.  Yes, thank you, Claire.  Absolutely.  I do.  All right.  I've been spoiled for the last six years, I have to say.  I've been working as a teacher, as an educator, in a Deaf environment.  I'm super spoiled.  There are interpreters everywhere, everything is, co‑workers are signing, it's great.

I left, and I had worked for a nonprofit organization, and that would be for home and personal reasons is why I left the job, and it's a hearing environment so I had to read a lot about it.  It's a non‑profit and so it was different than I had expected and there were a lot of people that were rubbing elbows with each other and just ‑‑ they had that kind of side conversation, and that made progress, and I missed out on that progress.

And then, so how do I maneuver in this environment?  If you know me well, I'm very friendly, I'm very passionate and people love to chat.

   >> CLAIRE STANLEY:  Agreed, yes.

   >> CHELSEA PAULSON:  Okay.  (Laughing).  Good.  And so, yeah.  So realizing, like water‑cooler conversations, for instance, where people get coffee together, a lot of work gets done there.  Okay, if you're familiar with Skype at all, you know, that Instant Messenger piece.  So, thank God, my co‑workers, they get Office 365, right, and that's part of the work, and automatically everyone had Skype built in, so I was like sweet!

So, I would email or message people, and I would, you know, chat with them because how else would other people communicate with me?  And so, we would communicate via typed chat and my boss was hearing, and every two weeks there was a meeting, and they would have a meeting on Skype, and it was great.  I mean, it was really nice to have that communication piece.  Yeah.  And also, I'd like to add that I'm not really sure ‑‑ yeah.  Yep.  I will add later with what I wanted to say.  Okay.

   >> CLAIRE STANLEY:  Feel free to jump in whenever, Chelsea.

So, Cara, I know you said you're loving it because you work in a disability community and that's what NICL is all about, so you really feel like accommodations are almost like built in, is that correct?  Do you want to talk a little bit about that?

   >> CARA LEIBOVITZ:  Yeah.  Definitely.  I really liked what Chelsea said about being spoiled because I really am spoiled, and I'm really lucky that this is my first full time working in an office type of job.  When I was working at Everyday Feminism I was working from home and there were no accommodations needed, so I'm super, super lucky that I work for a disability rights organization, and I would say that at least half of our staff is disabled, so it's not a big deal that I am.  And yeah because computers are everywhere now and I don't really need accommodations at work.  You know, I use my computer just like everybody else.

You know, there are a few things that I would like to have as reasonable accommodations, if it ever kind of worked out for me, like I'd like to have an office chair that decreases my pain levels and is more comfortable for me.  I haven't found that yet, but when I do, I could ask for that as a reasonable accommodation.  That's the kind of stuff I would ask for.

And the ADA means that if I was looking for work, which I am not at the moment, and I hope not to be for a very long time because I hope to stay at NICL until I'm old and gray, an employer can't deny me a job just because I'm disabled, so I mean, that's super important safeguard built in there is that you can't be denied a job because of your disability if you're otherwise qualified. 

   >> CLAIRE STANLEY:  That's great.  Thanks, Cara.  Now, I promise I'm not just saying this because my boss is sitting next to me, but I totally agree with you guys of what you have said.  I've been very fortunate to work in an environment where my colleagues really care and want to make things accessible, and that makes all the difference.  (Laughing).

But there are so many ways ‑‑ I think sometimes I take for granted, as an ADA Generation member, I think I take for granted sometimes that I have accommodations I don't even think about.  I'm able to bring my guide dog do work with me every day, and I wouldn't even think anything of that.  You know, that's just ‑‑ I bring my guide dog everywhere with me.  But without the ADA, you might have had an employer who would have said, no way, you know, leave them outside, so it's because of the ADA that I've had that.

We all talked about having computers and how we don't even think of that as an accommodation, which we're spoiled, it's 2017, but those are accommodations too that we don't even think about.

Other things ‑‑ other accommodations I have as a training specialist, I travel a lot and I go to different locations, so since I can't drive ‑‑ I don't know why they won't let me drive (Laughing).

(laughter).

But because I can't drive, one of my accommodations is that they let me take the train or the bus or Uber or whatever other form of transportation is out there, and that's ‑‑ I'm compensated for that and that's permissible.

I get all kinds of accessible technology, which is huge and we'll talk about that on the next slide, but my job ‑‑ this current job and other pass past jobs have made sure that I have screen‑reading software so I can do my job and things of that nature.

Slide 32 
Just to talk more about accessible technology.  Because of the ADA, employers have to provide accessible technology if it's needed, and that literally makes all the difference.  I could get up on my own little soapbox and talk about assistive tech or AT all day, but it makes all the difference.

JAWS is a screen‑reading software that most people in the blind community use, it reads the screen aloud.  I use a Braille Note which is kind of like a tablet but for Braille, and I can take all of my notes.  I'm reading my notes off of it at this very moment.

I use an iPad to do a lot of my work because Apple makes all of their products accessible, so literally accessible technology makes all the difference, and because of the ADA, employers ‑‑ it's reasonable you do the interactive process between the employer and the employee, but if it's appropriate and possible, employers can provide those forms of accessible technology, and those help me to do my job.  I literally couldn't do my job without those kinds of things, so it makes a world of difference.
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Transportation.  This is huge.  I would say transportation is kind of the bedrock of everything because if you can't get from home to work, from home to school, from home to that movie theater, you can't do anything.  You need to have transportation, so it's a huge thing.  And because of the ADA, different entities like your city bus, your List or Uber or whatever it might be have to make their products accessible.
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I think this is a great quote, so I'm just going to let Cara jump in.  This came right from her, but she said I can go where I want, when I want.  Do you want to talk about that, Cara?

   >> CARA LEIBOVITZ:  Yeah.  Transportation is probably the biggest ADA issue for me.  Like Claire, I don't drive due to disability reasons, mostly due to anxiety and visual perception impairments that are secondary to my CP.  When I was taking driving lessons, I used a spinner nob on the wheel to help me steer because my left hand is weaker than my right and my left hand would fall off the wheel when I was turning, but at the moment, I don't drive.

And so, one of the big reasons I moved to DC, besides the fact that I got this awesome job at NICL was the accessibility of the public transit system.  DC's metro system is 100% accessible.  I don't have to worry about if the stop I'm going to or the stop I'm getting off at has an elevator because they all do, and that's something I really had to worry about in New York.  Less than one quarter of New York City subway stations are wheelchair accessible with elevators, and disability rights advocates ‑‑

   >> CHELSEA PAULSON:  A quarter did you say?

   >> CARA LEIBOVITZ:  Less than a quarter.  Less than a quarter.  I know it's mind blowing.

   >> CHELSEA PAULSON:  Oh, my, that is terrible.

   >> CARA LEIBOVITZ:  Yeah, so disability rights advocates, just a couple of months ago filed two law suits against the MTA for accessibility purposes because the system is so inaccessible, and so now that I live in DC, I take the metro to and from work every single day.  I'm able to get on the train easily with my scooter, my wheelchair, and there are wheelchair slots on the train and I can just be equal to other commuters.  I'm a commuter just like everybody else, and yeah.  I could go on and on about transportation.  

And also, in DC there are wheelchair accessible cabs and Uber contracts with the cab companies to provide wheelchair‑accessible cabs through the Uber App.  It's not perfect by any means, and there is a lot of improvement that still has to happen, but like yesterday I was about to leave work and my boss goes, you know there is a giant rainstorm converging on DC right now?  I'm like, crap!  So, you know, I didn't want to get stuck in the rain going to or from the metro, especially because my wheelchair is electric and I don't want to risk damaging it, so I called an accessible Uber and sure it took me about twice as long to get home as it normally would, but I was out of the rain and that was an option that I had.  So, I mean, I could talk about transportation all day, but it's just it's so important and I have a level of freedom here in DC because of the accessibility of the transportation system that I never had when I was in New York and I think about that every day.

   >> CLAIRE STANLEY:  We can jump to the next slide, 
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Yeah.  Just kind of going off of what Cara was saying, talking about public transportation specifically, I would be absolutely lost without it.  Again, they won't let me drive, and I don't know why.  Although I have a side story.  I have driven an actual car two times, but we'll keep that for offline.  (Laughing).

I depend completely on public transportation and it's amazing.  Things like when I take the bus, so when I leave work today, I'll take one short bus ride to the metro station and then I'll take the metro home.

When I get on the bus, the buses have the announcements that tell me this is Bus 55.  If the bus itself doesn't have the newer accessible announcements, the bus driver him or herself is required to tell me, this is Bus 55 or whatever it might be.

Things like when I get to the metro station, again, using the fancy term the metro has the truncated domes along the track so that when I step on them, I know that I'm about to hit the track and so I need to step back so I don't accidently walk on to the tracks, so things like that.  The metro that I take every day, when the doors open, they make a dinging sound so because I'm blind, I know where the door is.  When I get on, it will tell me, you know, you are on the red line going toward Shady Grove, next stop is ‑‑ exactly, I'm literally verbatim saying what I hear every morning.

   >> CARA LEIBOVITZ:  I hear it every morning, too, that's why I'm laughing!  I live right on the red line.

   >> CLAIRE STANLEY:  But it's amazing, I can't imagine what I would do without it.  And what I don't have, heaven forbid the metro is not working that day, I have to elbow the person next to me saying, is this going to Shady Grove, what stop is this?  I lost count.  So, because of the ADA and accessibility feature, I can take the metro to work independently every day.  I don't have to feel like a child where I have to ask somebody else to take me.  I'm independent enough to be able to go to work by myself, get there successfully.

   >> CHELSEA PAULSON:  That's funny.  I'm going to jump in right here.  It's funny you say that, thank God that you have that sound to do that.  It's funny because, you know, I can't map because I'm used to Washington DC and the metro system, people would nap all the time, keep their eyes shut, so I had to really, you know, it was so nice to have that scrolling, you know, information scrolling right in front of me, so that's a difference when that's there.

   >> CARA LEIBOVITZ:  I think we can all agree that the DC metro system is very accessible for everyone, and God I wish New York was like that.  (Laughing).

   >> CLAIRE STANLEY:  Step by step.

   >> CHELSEA PAULSON:  That's right.

   >> CLAIRE STANLEY:  We have the ADA behind us.

   >> CARA LEIBOVITZ:  Yep, yes, we do.

   >> CLAIRE STANLEY:  We can go to the next slide.  
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Now that we've talked a little bit about the great examples about how ADA accommodations enable us to get to work in the morning, to go to the movie theater, to take public transportation, like we've talked about it's not perfect yet.  There is a ways to go, but even though it's not perfect, the great thing the ADA does provide us with is legal recourse.  So, if something doesn't happen, we're able, like I said, if Lift or Uber has denied me a ride, I'm able to go to their company and say, hey, we need to do something about this.

We have government agencies who can help us and help to enforce the ADA.  We have awesome lawyers, which I'm saying because I am one, who can help us, so I just wanted to go through really quickly.

For Title I, which involves employment, you can go to the EEOC or the Equal Employment Opportunity Commission.  For Title II and III, which are for public access in private entity as well as local and state governments, you can go to the Department of Justice.  For transportation, you can go to the Department of Transportation for the transportation STA ‑‑ blanking what it stands for.

And again, you always have the right to bring a private suit as well, so we have some great, great parts of the ADA that can stand behind us and help us.
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I just want to emphasize who we are again.  We're the Mid‑Atlantic ADA Center at Transcen, Incorporated.  You can reach us and our sister entities throughout the country at 1‑800‑949‑4232, and if you're not here in the Mid‑Atlantic Region, the 1‑800 number will send you to your appropriate regional office.  You can call us here in Maryland for this region at 301‑217‑0124, and you can go to our website at adainfo.org.
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And now we have a good amount of time, we just want to open it up to questions.  And our lovely Vanna here will read out some questions for us.  Chelsea and Cara, feel free to jump in.

>> Thank you, Claire.  I feel like an interloper here, I. am definitely not from the ADA generation and my name does not begin with a C.

(laughter).

However, I as a person with a disability, I guess I fit right in here, and as somebody who is quite passionate about educating people about the ADA, thank you.  Thank you all for doing this.  It's wonderful.  I had never even heard the term ADA Generation until you started working here, Claire, and then now I know ‑‑ now I know a lot about the ADA Generation.

   >> MAYNOR GUILLEN:  Just a reminder for those on the platform, you can submit your comments or questions in the chat feature over on the left‑bottom side of the platform.  Or you can press Control M on your keyboard and enter your comments and questions.

>> The first question I wanted to ask all three of you, as an organization that works a lot with youth with disabilities, we talk a lot about the issue of disclosure and reasonable accommodation and understanding reasonable accommodation and understanding your disability and how it affects your performance at work.  We work with youth with obvious disabilities and youth with non‑obvious disabilities.  I wanted you guys to talk a little bit about your feelings on disclosure.  We understand it's an individual decision for everybody to make, but do you have recommendations when educating people with disabilities, whether they're obvious or not, about the whole disclosure process and talking to employers about their disability?

   >> CARA LEIBOVITZ:  I can start out with that, if that's okay with you two, Claire and Chelsea.

   >> CLAIRE STANLEY:  Go for it.

   >> CARA LEIBOVITZ:  So, as a person with both obvious and non‑obvious disabilities, I really feel the pain of this dilemma.  You know, I kind of have no choice but to disclose my CP because I use mobility aids.  You know, people see me and they can see that I have a disability, so you know, but I also struggle with not only disclosing the not so obvious effects of my CT, like my visual processing impairment, but also, I have anxiety disorders which very much affect my life and my performance as well as asthma, which I consider a chronic illness and which always affects my performance.

So, I think it really is an individual decision.  I don't think we can say, yes, all the time or, no, never disclose.  I think it's very individualized to the situation and to the employer.  Because I work at a disability rights organization, I'm pretty comfortable disclosing my disabilities because I know people will be understanding.  There is still a little bit of that fear, especially because mental health disabilities are so stigmatized, but I feel comfortable saying, you know, I'm having a bad day or, you know, I'll message one of my co‑workers who is also a very good friend of mine, and I literally messaged her and said I'm having a panic attack, and she'll come into my office and she'll help calm me down.

So, are I think, you know, you really got to feel out the situation, and if you're comfortable disclosing, great.  If you're not comfortable disclosing, you know, think about why that is, think about what might make you feel comfortable to disclose, think about whether you think it's necessary to disclose, and just kind of go through that process.

   >> CLAIRE STANLEY:  Yeah.  It sounds like.

   >> CHELSEA PAULSON:  And yeah ‑‑ this is Chelsea, I'm going to jump in.  I'm sorry, did I step on your toes there?

   >> CLAIRE STANLEY:  Nope.  Go for it, Chelsea.

   >> CHELSEA PAULSON:  Okay.  Yes.  As a teacher and as an educator, you know, I want to guide the process.  At the same time, it's very personal.  I myself, I do have an invisible disability myself.  Sometimes I try to be hearing in a food store, and it's impossible to do that.  You're Deaf, I can't do that.  That's something I cannot do.  That's something about me.  I am Deaf, you know, it's shown.  You know, so sit down with someone, a student for instance, or a minor or someone like a young person be, sitting down with that person and, you know, having that dialogue and, you know, often times it's a self‑discovery process.

For me, my parents talking to me about attitude all the time.  You know, life sucks sometimes you can say, but it really comes down to attitude.  And you know, people will then take a look at me if I'm Deaf and know that, you know, how I would respond in the situation, so I know there are a few directions for communication.  I can use my iPhone, I can use a app, I can use like in food stores and things.

You know, if there is a crowd of people who are like what's going on, if there is a crowd of people doing stuff, I text someone next to me, often young people are good on text, but older people might think it's awkward, so I do get a paper and pen and I depend on that as well.

So really to emphasize the idea that a person with a disability on how can a person with a disability bridge the gap of how can they connect, you know, with an able‑bodied person.  There is a gap there, and it really is about attitude in the understanding there.

   >> CLAIRE STANLEY:  Yeah.  I think for me, it sounds like such a cop out, but as all attorneys say, it depends.  But I think for me, I really learned like both Cara and Chelsea were saying, to kind of feel your way out around it and see what would work best.  It sounds horrible, but for me when it comes to jobs in the past, and I've applied to jobs where I've submitted a resume first or I maybe had a phone interview, I haven't always disclosed because there can be misperceptions and conceptions, and so I won't say anything.

But then when you meet in person, it's going to come out.  The guide dog gives it away.  (Laughing).  So, you got to, you know, feel your way out.  And I've learned that when you do disclose, making light of it and inserting a joke can really help.  The if you walk in the room and they're uncomfortable and you're uncomfortable and everybody is staring at each other.

   >> CHELSEA PAULSON:  I agree, yes.

   >> MODERATOR:  Well, I appreciate that, and I think all three of you said it in very different ways.  I think the most important thing is to, that the individual knows that there is an option here and there are numerous times throughout the employment process where can choose to disclose and how they handle it, so talking about it ahead of time, and as Chelsea said, guiding them through and talking through scenarios of what can happen and what has your personal experience been can be exceptionally helpful.

Okay.  A question for you, Claire.  Does the Braille ‑‑ I know you talked about this a little bit in your portion, but does the Braille on signs really benefit the blind community?  I particularly think about that in places of public accommodation where the Braille kind of is in random places.  I just keep thinking, you wouldn't even know to like feel around there for a Braille sign, so I'm just curious what your thoughts are.

   >> CLAIRE STANLEY:  Yes, absolutely.  It makes all the difference.  Yes, sometimes I don't know what the people are thinking when they put the Braille up on a sign.  It can be silly sometimes.  Sometimes it can be six‑foot tall so my hands are never going to reach it, or it could be in a place you would never think to look, but you know, 95% of the time, it's unbelievably helpful.

I was just meeting up with someone the other day in their office trying to find where to go, looking for the restroom, the women's restroom, found it by reading the door.  Like I said, finding offices, finding hotel rooms, those kinds of things, it's unbelievably helpful.  So yeah, we can definitely make jokes.  We've all seen silly circumstances where it's not helpful and it's not going to be effective, but for all the times that it is helpful, it's completely worth it.

   >> MODERATOR:  Sounds like it can make the difference.

   >> CHELSEA PAULSON:  Thank you for that.  I was very curious about that myself.  Thank you, Claire.

   >> CARA LEIBOVITZ:  Me too.  I was kind of wondering the same thing.

   >> CLAIRE STANLEY:  Yeah.

   >> MODERATOR:  Okay.  Are there ‑‑ for the three of you, are there any other kind of modifications/accommodations that you guys have found helpful or significant in your life that you haven't included already?

   >> CARA LEIBOVITZ:  I mean, I think it depends on what you define as an accommodation, what you define as a modification.  For me, my wheelchair makes all the difference, and I get a lot of flak for that because I can walk, and you know, people think I'm being lazy or they think that my disability has somehow gotten worse because I'm using a chair.  It's not any of those things.  It's just the chair is the best option for me, you know, to have the energy to do what I need to do.  If I didn't have a wheelchair, I wouldn't be able to live on my own here in DC because I wouldn't be able to get myself to and from the metro, you know, I wouldn't be able to ‑‑ you know, just little things that you don't really think about if you're an, I'm going to say an able‑bodied person, but really a non‑mobility person, like stopping at the grocery store or, you know, grabbing a coffee on your way to work, like stuff like that, you know, I wouldn't be able to do any of that if I didn't have my chair.

You know, if I was able to work at all, which I don't think I would, I would have to take an Uber straight to work, take an Uber straight home.  No socializing, no shopping, no nothing.

   >> CLAIRE STANLEY:  No shopping!

   >> CARA LEIBOVITZ:  Yes, no shopping.  It would be very sad.  That's why I have my chair.

   >> CHELSEA PAULSON:  This is Chelsea.  Thanks.  I just recently, you know, I've got my son here because funny, I am a mother and I have a one and a half‑year‑old daughter and a five‑month‑old son and he's in my lab.  And I have a bottle, bottles with the nipples on them, and giving him a bottle, and so I didn't have the bottle, I didn't have the nipple in the bottle, but as an ADA mom, I can go through the drive through, and I feel guilty, it's a guilty pleasure to go through the drive through.  I go through McDonalds, for instance, because they have $1 soda right now, right.  Any size is $1, so my kids will be sleeping in the back, in the car seat in the back, and I want a soda, I want a soda.  And so, I can drive, I can go right to the drive through.  I don't go where they talk to me, but I go right up to the window, the people are confused, I just use my phone and type it in and say I want $1 soda, and I get it so I don't have to take the kids out of the car, so that's how I get my soda too.

   >> CARA LEIBOVITZ:  And I think we ‑‑

   >> CHELSEA PAULSON:  People think you're a bad mother, how are you doing it ‑‑ and my children are, they're children of Deaf adult, so they can hear, and they do have a very unique experience.  And it's very neat.  My daughter waves at hearing people, and signs with Deaf people, and it's a neat little ‑‑

   >> MODERATOR:  Awesome.  That's great.

   >> CHELSEA PAULSON:  Yeah.  It's a very unique experience.

   >> CLAIRE STANLEY:  I think for me one of the most important modifications, accommodations, whatever word you want to use, is less like a structure or something physical or concrete and its more customer service and the training of people, it sounds funny because they're not dog, but the training of people when you go places because, you know, I have good mobility skills as someone who is blind.  I can get to ‑‑ I have a huge Starbucks addition, it's really bad (Laughing), so I have the orientation and mobility skills to use my GPS system to get me from the metro station to the Starbucks, but once I'm inside, how do I get to the front desk?  Once I get to the front desk, where do I put my credit card in the little machine?  You know, those kinds of things.  That's where customer service comes in.  What if I can't read the menu?  What if I want to try something new?  I need customer service, and so that's the most important accommodation I see because the other things we kind of learn and were taught and we teach ourselves, but you know, when you have to interact with somebody, that's huge.  You know, if I go to the pharmacy at CVS, sometimes you get people who don't know what to do, so when it comes to customer service under the ADA and really working with people, that is huge in knowing that the modification to their policy is interacting with the person. 

   >> MODERATOR:  Right.  I was thinking about that when Chelsea was going through the McDonalds, I'm sure they were startled when she drives up to the window instead of stopping at the place where you tell your order, but then ‑‑

   >> CHELSEA PAULSON:  Absolutely, yes.

   >> MODERATOR:  But now they know, I'm sure they know now know, Chelsea, when you're coming in, oh, she wants that $1 soda.

   >> CHELSEA PAULSON:  Do it again and again.  I go to different McDonalds to do that.  I go to many different McDonalds, just to throw them off.  Right.  (Laughing).

   >> CARA LEIBOVITZ:  And I think the training aspect is so important.  I recently did like a disability awareness etiquette training for hotel staff with my boss because we have our big conference coming up next week, which is why I've been sort of frazzled lately, and I follow guys to my two lovely co‑presenters, but we do a disability awareness training for the hotel staff every year, and I was really happy that I was able to do that and just kind of, you know, kind of make them aware of things that they might not necessarily have been aware of.

And you know, again, like the customer service piece, and just, you know, people starting to pick up on the fact that people with disabilities are in public, and we might need a little extra help sometimes or we might do stuff a little differently, but there is a place I go for lunch near work all the time, and I get stir fry, and the way it works at this particular place is you put all the ingredients in a big bowl and then you hand it to the person behind the counter who fries it up, and then they give it back to you and measure it by weight and that's how you pay.  And, you know, I can't reach all the ingredients from my wheelchair.  I don't have the coordination or motor skills to do all of that myself, so they know now when they see me coming that I need help with getting my stir fry and it's really funny because they know my order by now so when they see me coming, they just ‑‑ they're like yep, onion, zucchini, broccoli, chicken, okay, ready to go.

   >> CLAIRE STANLEY:  That's awesome.

   >> MODERATOR:  That's great.  Claire, we have a question.  I have heard it is common for Braille to be upside down or incorrect because scholars do not know.  So, what is the impact of that?  Have you encountered that and kind of, how do you handle it when you do?

   >> CLAIRE STANLEY:  It happens all the time.  It's usually a good reason for a laugh.  I was at a church once and I went to find the restroom, and my friend had told me that that's the women's restroom, I'm reading and reading to confirm the women's restroom.  This does not say women, but it doesn't say men either.  Finally, I realized it said women upside down.  It does happen, usually you can figure it out, and it's just a good laugh, but yeah, it does happen.  (Laughing).

   >> MODERATOR:  Yeah.  And it gives you an opportunity, again, to interact with the people and to show them because, I guess, the installers if they don't read Braille they don't know which side is up.  Good.

   >> CHELSEA PAULSON:  Exactly.  Yeah.

   >> MODERATOR:  What would you guys say, what goods and services would you guys say pose the greatest accessibility challenges for you?  Is there kind of a category?  It might be different for each one of you depending one you are experiences.

   >> CARA LEIBOVITZ:  That's a really good question.  I might have to think about that for a minute.

   >> MODERATOR:  While you're thinking, I also want to add ‑‑

   >> CHELSEA PAULSON:  This is Chelsea.  You know, it is attitude, I would say.  You know, goods and services.

   >> MODERATOR:  Oh, there you go.

   >> CHELSEA PAULSON:  It's attitude.  It would be, you know, if the stairs are ‑‑ if it's a place where people are like yeah, come on in, it's no big deal.  It's just an attitude.  If people are, when they're thrown off that I'm a Deaf person, you know, yeah.  That's what I would say.

   >> CARA LEIBOVITZ:  Yeah.  I think I would agree on that, and just people not knowing or not caring what accessibility means.  I had a very upsetting experience a couple of months ago where my friend was having a party at a restaurant, and she called ahead, asked if they were accessible, they said, yes.  Then we get there and there was like a step.  They were like oh, well we can just carry you up the step.  I was like no!  No!  You're not doing that.

And so finally, very reluctantly they proud a portable ramp from somewhere, but it was clear they didn't want us there, and that they thought that, you know, it was a pain for them to get the ramp and, you know, we were taking up a lot of space because there were several wheelchair users in the party and it very distinctly made us feel unwelcome, so yeah, I would have to agree that the attitudes are really a big problem.

   >> CLAIRE STANLEY:  Yeah.  I completely agree with that, but to expand on that too, kind of what I was just talking about stars customer service, it's not that the location isn't accessible, which obviously can be a huge problem, but it's that the people at the location might not know how to interact with somebody.

So, for instance, I go to the same CVS pharmacy all the time, and sometimes they go and the clerks or pharmacists or whatever you want to call them, are so nice and they'll walk around to the front where I am because you have to touch the little touch screen and say, yes, I know this prescription is blah, and I need to sign my name.  Some of them are so nice and will walk around and hit the buttons for me and show me where to sign, and some will stay on the other side of the counter and act all awkward and be like, I don't know thousand sign your name, and that itself makes all the difference.  When they're like hey, yeah, I'll help you, so yeah.

   >> CARA LEIBOVITZ:  Yeah.  But it's also important, I would say, for them to ask how best they can help you.

   >> CLAIRE STANLEY:  Right.

   >> CARA LEIBOVITZ:  Because, you know, as a mobility disabled person, as someone who uses a wheelchair, you know, it's like I set off alarm bells in someone's head, like must help this person!  So, you know, they try to help but they have no idea what I need or if I even need help.  You know, I was joking the other day that I must have resting help face because I'll be doing nothing, waiting for the bus or sitting outside enjoying myself, looking at the phone, reading a book, and people will be like, do you need help?  I'll be like no, is there something about me that looked like I needed help?

But at the same time, when I do really need help, I really appreciate it when people ask and they, you know, they give their time to help me, you know, like when I get my stir fry at lunch, I definitely appreciate that.

>> Yeah, Claire, you and I talked about that too, how people randomly come up to you to offer help.

   >> CLAIRE STANLEY:  All the time, yeah.

   >> MODERATOR:  And it's always an interesting because when you need the help.

   >> CLAIRE STANLEY:  No one is there.

   >> MODERATOR:  And when you don't ‑‑

   >> CARA LEIBOVITZ:  Yeah.  I have a good friend who is blind and his wife has CP and is a wheelchair user, and he posts the funniest things on Facebook about how like people's brains short circuit when they see each other because they can't figure out which one is supposed to be helping the other.  (Laughing).

   >> CHELSEA PAULSON:  Oh, that's hilarious.

   >> MODERATOR:  Have you guys had any challenges in terms of accessing housing?  I mean, I know we're talking about the ADA here, but not the Fair Housing Act, but still wondering in the realm of housing if this has been an issue?

   >> CARA LEIBOVITZ:  Yeah.  For me, as a wheelchair user, I mean, I'm privileged in that I don't need a technically accessible housing situation because I park my scooter and then I walk around my apartment, so I really just need a place to park my scooter, but even then, you know, my apartment is a small studio apartment and my scooter is literally parked in the entryway when I'm not in it, so I took a bad fall the other day because I was ‑‑ I was behind my scooter.  I was locking the door, and then I turned around and was trying to squeeze past the scooter and I tripped and I fell, you know, and it's just one of those frustrating things.  Like, you know, I can't be picky about getting a technically accessible apartment because I don't know, you know, where they are, if they exist in this area, how much they cost, you know, it's just easier for me to say, you know, I'll just take whatever housing situation comes up, but it can be really difficult.

And I was really lucky that my ‑‑ the staff of my apartment building was so good about any reasonable accommodations that I needed.  I said really, all I need is grab bars in the shower and to make sure that the shower is big enough for my shower chair, and they were like yep, sure.  And when I moved in, there were the grab bars, so I was lucky in that respect, but it is tough.

   >> CHELSEA PAULSON:  And I want to add too here really quick, the fire alarms.  Smoke detectors and fire alarms.

   >> MODERATOR:  Yeah.  Definitely.

   >> CHELSEA PAULSON:  You know, doorbell alerts, things like that.  You know, there are some hearing friends of mine that say just make sure your home is accessible.  I was like I've got kids and a dog that will help to alert to the door or someone will text me and say, hey I'm here, so making it accessible as far as because we haven't yet, you know, we don't have a smoke alarms right now.  They cost a lot, so that's something to budget and to look into, so we just bought a house in April, so there is a lot that goes into that.

   >> MODERATOR:  Congratulations.

   >> CHELSEA PAULSON:  Oh, thank you.  Yeah.

   >> MODERATOR:  Claire, did you ‑‑ we have about two more minutes.

   >> CLAIRE STANLEY:  Yeah.  I was just going to say for me, as far as physical access, it's not as big of an issue, but things like my management was really weird about my service dog trying to explain the difference between a service animal and a pet, and they did not understand that.  Trying to get my lease in an accessible format, you know, so there is always ‑‑ it's not just the physical access which is obviously huge, but lots of other variables to think about.

Well, I think we only have a couple of minutes left, so this will conclude today's webinar, and we realize that many of you might still have questions and we apologize that we couldn't get to all of them.  Please contact us if you have any follow‑up questions at 301‑217‑0124, and we really want to thank Chelsea and Cara for participating today and taking time out from your day to speak with us.

I think everybody can say they learned a lot today.  A reminder that the digital recording of today's session as well as the transcript will be available in a couple weeks or so, and an email will be sent out with that information.

At the conclusion of this session, you'll also receive an email with a link to review this, and we'd love your input, so please fill that out so we can get some feedback on if you enjoyed it.
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Some persons are participating and receiving continuing education units.  If you are one of those people, the code today is Who We Are, and again, we just want to say, thank you for everybody who is joining today and hopefully you'll be back on one of our coming webinars.  Have a great day.

   >> MAYNOR GUILLEN:  And just a quick reminder for those requesting participation certificates, you must email us at adatraining@transcen.org, and you must also include the code.  Thank you.
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