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>> MARIAN VESSELS: Good morning or good afternoon.  We welcome you to “How do I know whether they're qualified?  Ensuring effective communication through the provision of qualified interpreters.”

My name is Marian Vessels, and I am pleased to moderate today's session.
Slide 2


Listening to the webinar.  Please make sure your online speakers are turned on and your headphones are plugged in.  You can control the audio broadcast via the Audio & Video panel.  If you have any sound quality problems, please go through the Audio Wizard and make sure that you use the microphone icon.
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If you are listening by telephone, or would like to, you can use the phone number, 1-857-232-0476.  The pass code is 368564.  This is not a toll-free number.
Slide 4


We are providing realtime captioning for this webinar, and you can view it by opening the CC icon, the little blue box on the Audio & Video panel.  And you can resize the captioning window, change the font, and save the transcript from that captioning box.
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We are using video sign language interpreting today with a Certified Deaf Interpreter.  To access the sign language, choose Video from the Audio & Video panel.  This will open up a video window.  To ensure that your system retains the focus on sign language interpreting, make sure that everything is unchecked in the Options menu, which is at the very top left, a little striped bar at the top left -- or right -- of the panel that you can see on the left side of your screen.
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We encourage you to submit questions today.  So in the webinar platform, you can hit the button Mid-Atlantic ADA Center in the Chat room.  You will not be able to see the questions after you submit them, but I will be viewing them and providing them to Julie, our presenter today.

If you are connected via a mobile device, you can submit the questions in the Chat area within the app, or you can always email us at adatraining@transcen.org.
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If you experience any technical difficulties during this webinar, you can use the Chat panel to send a message to the Mid-Atlantic ADA Center.  You can email us at adatraining@transcen.org.  Or you can call us on 301-217-0124.
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This webinar is being recorded and can be accessed within a few business days.  You'll receive an email with information on accessing the archive.  
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We are offering continuing education credits.  Please consult the reminder email you received about this session for instructions on how to obtain your continuing education credits for this webinar.  You will need to listen for the continuing education code, which will be announced at the end of this session.  

We will need to receive your requests for continuing education credits by 12:00 p.m. EDT, East Daylight Time, this Friday, April 17.
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I am really pleased to introduce today's presenter, Julie Anne Schafer from the Registry for Interpreters for the Deaf.  Julie, it's all yours.  Take it away, please.
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>> JULIE ANNE SCHAFER: Great.  Thank you so much, Marian.

I wanted to take a moment to explain the process, the interpreting process, that's happening during today's webinar.  What some of you may be seeing on the screen is a Certified Deaf Interpreter, and she is working with a team of hearing interpreters to convey the content of this webinar in native or near-native American Sign Language.  Since the content of what I am saying is being interpreted by hearing interpreters into sign language and then from sign language into sign language, I may need to pause from time to time to allow the interpreters to complete their interpretation.  We are going to talk a little bit later about the use of CDIs, but I am really thrilled that you are seeing a deaf interpreter team in action today, and I really want to applaud the Mid-Atlantic ADA Center for their commitment to access and for making this opportunity available.

So with that, thank you so much for participating today.  This is the second live broadcast of this webinar, and I am really, really thrilled to be back.  As Marian mentioned, I work for the Registry of Interpreters for the Deaf, and I am the Director of Public Policy and Advocacy.
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What I am going to do is kind of address some of these existential questions:  Who am I?  Why are we here?  What are we doing? 

Before coming to the Registry of Interpreters for the Deaf, I worked for eight years in the Governor's Office of the Deaf and Hard of Hearing in Maryland.  Shout out to all my Marylanders.  I know some of you are out there listening.  And working in state government, one of the things I worked on the most was, first, informing consumers, mainly deaf, hard-of-hearing, deaf-blind consumers, about their rights for reasonable accommodations.  Many times that would be interpreters.  As well as to educate -- as many of you do -- various entities about their obligations to provide reasonable accommodations.  It was a great job.  I loved it.  It was my dream job for a long time.  But after nearly a decade in that office, I realized that there was a piece missing, and that's why I'm at RID today.

For many entities, a consideration of reasonable accommodation ends as whether or not they are being provided.  Today, we are focusing specifically on interpreters, so whether or not an entity is obligated to provide an interpreter or not.  The process at times can be so intensive and arduous that there's little consideration given as to whether the interpreter is qualified, as mandated by the ADA.  So that's why I came to RID.

Our mission, which is, in short, excellence in interpreting, if we can fulfill that, then interpreters provided pursuant to federal law should be qualified.  
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So you may be thinking, RID, what's their role anyway?  I have forgotten this thus far, but I will announce the slide numbers.  Right now we are on slide number 13.  My apologies.

So what's RID's role anyway?  Well, our vision is that by honoring our past and building on our future, there will be a world where linguistic rights are recognized as human rights and the Deaf community and Deaf heart are vital and visible in every aspect of RID; that interpreted interactions between and among individuals who use sign and spoken languages are as rich as direct communication; and that the interpreting profession is formally recognized and is advanced by robust professional development, standards of conduct, and credentials.

So at our core, we are promoting excellence in the delivery of interpretation and transliteration services and encouraging the growth of the sign language interpreting profession.
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So that's a pretty long preamble to get to our learning objectives, so please forgive me, but here's what we're going to cover today.  We are going to understand the difference between certified and qualified interpreters.  We are also going to list the factors integral in determining an interpreter's qualifications.  We're going to explain the role of Certified Deaf Interpreters, like the one you are seeing on your screen now.  And we are going to identify key considerations when working with interpreter referral agencies, which some of you may have had experience with in the past.

So it's a full agenda.  I will try not to talk too fast to get through it.  But if I do, shoot the moderators a note and say, whoa, slow down, Julie.  It can be hard to pace yourself when you're lecturing to a computer screen.  So let me know if I get too far ahead of myself.
Slide 15


So we are on slide 15.  I went to law school.  So you are lucky in a sense that this is a webinar and I can't call on you randomly.  So everyone breathe a sigh of relief.  One of the most hotly debated issues related to the interpreting profession is the difference between a qualified interpreter and a certified interpreter.  Some will say certified doesn't mean qualified.  Others will say there are qualified interpreters who can't become certified for any number of reasons.  So I want to delve a bit deeper into this conflict and to see where we end up.

Now, right now, to yourself -- or you can type it in the Chat, wherever you feel comfortable -- you decide which side you are rooting for.  Are you Team Certified or are you Team Qualified?  If you are at your desk and you need something to do, you can make a sign for your team.  Social media inclined folks, get your hashtags ready.  We are going to get into this matter of certified versus qualified.
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But before we do that, I want to take a moment to have a little refresher of what an interpreter is.  Most sign language interpreters either interpret, which means they work between English and sign language or sign language and sign language, or they transliterate, which is working between spoken English and a form of sign language.  We don't have to get too far into the weeds with that.  Some interpreters are going to specialize in different modes and methods of interpretation, including oral interpreting for those who lip read instead of sign; those who are skilled in tactile signing for individuals who are deaf-blind.

Interpreting is a complex process that requires a high degree of linguistic and cognitive skills, both in English and American Sign Language.  So sign language interpreting, like spoken language interpreting, if you are more familiar with that, involves more than simply replacing a word of spoken English with a signed representation of that English word, because ASL has its own grammatical rules, sentence structure, and cultural nuances.  So, interpreters have to thoroughly understand not only the subject matter that they are working in, but the language source and the target language.  It's a very complex process.

Now, a lot of people that I've encountered in my years, professionally and academically, think that it's a simple math equation.  I am not good at math, but I will use a simple math equation, and that is hearing -- for a hearing interpreter, hearing plus sign language equals interpreter.

The same could be applied to deaf interpreters as well, deaf plus sign language equals deaf interpreter.

I am here to tell you, I have a degree in Deaf Studies.  I've worked in the community for over a decade.  Some of my best friends are deaf.  And even after all of that, I found it easier to go to law school than to become an interpreter.
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So being qualified -- get your flags ready, get your hashtags ready, start tweeting -- we are going to look at the ADA definition of "qualified interpreter."  In my head, some of you have desks with Post-It notes saying "Team Qualified."  Don't dispel me of that vision.

Qualified interpreter, according to the ADA, means an interpreter who is able to interpret effectively, accurately, and impartially, both receptively and expressively, using any necessary specialized vocabulary.

That sounds great; right?  You have effective communication happening.  That's what the ADA requires.  The interpretation is accurate.  Great.

So we're excited.  We have a qualified interpreter.  Effective communication is happening.  The interpretation is accurate.  The interpreter can work between a source and target language.  They have the vocabulary they need to do the job.  And they are going to be impartial.  Great!  But how are the qualifications determined?

Now, I think you can think of a multitude of ways.  For example, certification -- but not always.  Maybe training -- not always.  Perhaps through education, experience, mentorship, internships.  All of those things you're thinking about when you are determining qualifications.  But what's the baseline?
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We're on slide 18.  I promise I am going to remember to announce them.

So let's look at certification and, generally, general certifications.  Now, a the lot of these photos, if you are online and viewing the slide show, I think that we're used to seeing, Certified Mail, USDA Organic, a Certified Public Accountant, Fair Trade Certified.  We've got a lot of different ways that certification appears in our everyday life.  It's essentially the process of publicly attesting that a specified quality or standard has been achieved or exceeded.  And that's important.  Achieved means a minimum standard.  It means that some people may exceed that standard, but all have achieved a minimum standard.

Like I said, we see this in informal ways nearly every day.  You know, Good Housekeeping Seals of Approval.  It means that item has been attested to, to meet a standard that has been set for it.  And whenever -- here is maybe the good news or bad news.  Whenever we make a recommendation or a referral to a colleague or a client or a friend, we're informally certifying the competence of the person or quality of the item being recommended.  So the next time someone tells me that I should be catching up on this week's episode of Scandal, I am going to tell them that they are certifying that that week's episode was good.
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So let's talk about professional certification.  Professional certification uses a formal process to identify and acknowledge individuals who have met a recognized standard.  Usually, the standard includes education, experience, and an exam of knowledge, skills, and abilities needed to perform the job.  So when an individual meets the standard, he or she receives certification from a certifying agency or entity.

The credibility and integrity of the certifying agency determines whether that certification means anything to the public and, ultimately, its value.

Professional certification is a voluntary process by which a non-governmental professional organization grants recognition to an individual who has met certain qualifications.  In the case of RID, candidates who earn an NAD-RID National Interpreter certification -- NAD is the National Association of the Deaf, who partners with us to provide our certification system.  When an individual receives that certification, they demonstrated professional knowledge and skills that meet or exceed the minimum professional standards necessary to perform a broad range of interpretation and transliteration assignments.

Ultimately, our goal must be excellence in interpreting, and national certification is a clear way and a bright-line way to define that for hiring entities.  But our certification is more than just a test.
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One component of our certification is the Certification Maintenance Program, which makes sure that interpreters are committed to lifelong learning and professional development.  While testing measures skills and competence at the time the interpreter was tested, once certified, members must maintain their certification through continuing education and membership in RID.  And I want to emphasize this is required of all certified members, including individuals who have the NIC, National Interpreter Certification; interpreters who have previous certifications offered by RID; interpreters who have a Certified Deaf Interpreter credential; all are expected to commit to lifelong learning through continuing education.
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Another aspect of the interpreter certification offered through RID is the Ethical Practices System, or the EPS as we abbreviate it.  I know I am throwing out a lot of acronyms.  If I miss explaining one that you have a question about, please feel free to shoot a question in the Chat box or email me.  I am happy to go over things.  It gets a little bit alphabet soup-like when we get into the weeds, so please let me know if I've missed something.

RID's Ethical Practices System seeks to bring accountability to the field of interpreting, and as part of a trifold approach to establishing the standards RID maintains for its membership.

As its core, it provides guidance and enforcement to professionalism and conduct while offering a complaint filing process and review process to address concerns regarding the ethical decision-making of interpreters.  And this is a very important component of RID's certification, that there is a complaint filing mechanism if an interpreter has not behaved in an ethical or professional manner.

Now, you may be thinking what's the basis for filing a complaint?  The National Association of the Deaf, NAD, along with RID, co-authored an Ethical Code of Conduct for interpreters.  Both organizations uphold high standards of professionalism and ethical conduct for interpreters.  At its core, the Code of Conduct has seven tenets, and they are on our website if you are interested in more detail at RID.org, but briefly, the tenets are:


Tenet one, interpreters adhere to standards of confidential communication.  


Tenet two, interpreters possess the skills and knowledge required for the specific interpreting situation.  


Tenet three, interpreters conduct themselves in the manner appropriate for the specific interpreting situation.

Tenet four, interpreters demonstrate respect for consumers.

Tenet five, interpreters demonstrate respect for colleagues, interns, and students of the profession.

Tenet six, interpreters maintain ethical business practices.

Tenet seven, interpreters engage in professional development.

The goal of RID's EPS is to uphold the integrity of ethical standards among interpreters.  So, in keeping with that goal, like I mentioned before, the system includes a comprehensive process whereby complaints of ethical violations can be thoroughly reviewed and resolved through mediation or complaint review.

So Team Certified, Team Qualified, are you ready to see who is going to win?  Wave your flags, put your hands in the air like you just don't care.
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The finding is that we should be looking at whether an interpreter is certified AND qualified.  This is not an either/or proposition.  It's important -- and again, I am envisioning, you know, signs waving for qualified and signs waving for certified, and it's true, both have to work together as part of determining whether an interpreter is qualified for an assignment.

I want to emphasize that certification is not a panacea, but as a foundation to assess qualification, it establishes a uniform minimum standard for skill and professionalism.
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So, you may be thinking -- sorry, this is slide 23 -- you may be thinking, all right, how do I determine qualification?  First, look at whether the interpreter holds any generalist or specialty certifications.  RID provides a specialty certification in legal interpretation, so if you are looking for someone with a legal employment, you may want to consider that.

Look at pre- and post-certification interpreting experience.  Where has the individual interpreted?  How often?

Look for specialized training.  So for example, if you are providing healthcare-related information or if you are a hospital or a doctor's office, perhaps, looking for someone who has some specialized training in medical terminology would be helpful in assessing an interpreter's qualifications.

Also look if there's mentorship experience.  Has this interpreter worked with people who are more experienced, more skilled to build their skills?

All those factors are important in determining an interpreter's qualifications.  And as we talk about this, I would be remiss if I did not kind of take a moment to mention that there are several states right now, a little over 20 -- I think we are at 26 or 27 -- who have some form of interpreter regulations, be it licensure, be it state certification, be it registration.  Licensure makes, in some cases, professional certification non-voluntary.  So you have to show professional certification in order to work in the state.

Some states -- and this is important for many of you in your work -- some states put the onus on the hiring entity to ensure that the interpreter is appropriately licensed.  So if you are looking at interpreter qualifications, it is worth checking whether your state has specific laws regarding interpreter certification or qualification.  And you can do that on the RID website at RID.org.  If you click on the Advocacy tab, there is a state-by-state breakdown of interpreter laws.  And if you have any questions about those, please feel free to contact me.  I am happy to provide further information and resources.
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So I'll take a breath and take a break and see if there are any questions thus far.

>> MARIAN VESSELS: Hello.  As a reminder, please enter your questions into the Chat area.

Julie, I do have one question.  Do I have to use an interpreter who is certified or just qualified?

>> JULIE ANNE SCHAFER: That's a great question.  And it really depends, number one, on the state in which you are providing the services.  So there are states that require that interpreters be certified to work, and if you have a question about whether that's you, let me know.  I am happy to answer that.

The Americans with Disabilities Act requires that an interpreter be qualified, not certified.  However, many hiring entities struggle with how to determine qualification, as many have never had experience using interpreters or determining interpreter qualifications.  So in that way, the ADA, I think, sets up an unfair expectation to hiring entities that every person who may have to provide interpreting services at some point has to then become an expert on interpreter qualification.

So that's where certification comes in and as a helpful tool to assess qualifications.

So federal law says the interpreter must be qualified.  Some state laws say the interpreter must be certified.  In the end, certification should be used as a tool to help assess and guide decisions about qualification.

>> MARIAN VESSELS: Thanks.

One of the questions that we got was that there are a lot of different RID certifications.  Is there one that is better than another or one that I should give more preference to?

>> JULIE ANNE SCHAFER: That's another great question.  And it's true, over the years RID has offered many certifications.  We just celebrated our 50th anniversary, so wave your signs, your qualified and certified signs, for RID's 50th anniversary.  We are really excited about the legacy that we've established and the future that we are building.  And recognize that, by virtue of having multiple certifications offered over the last 50 years, it's created some confusion.

Within RID, we recognize any generalist certification as equal.  So for example, 20 years ago we offered a certification called Certified Interpreter or Certified Transliterator, CI or CT.  We would not say, then, that someone who has a CI/CT is a better interpreter than someone who holds an NIC.  We view all generalist certifications as interpreters who have met a minimum standard to perform the duties of interpreting.

Now, when you are looking at other certifications, for example, we have an educational interpreter certification, where interpreters have taken what is called the Educational Interpreter Performance Assessment.  They have been evaluated on their skills to interpret effectively in an educational setting only.  So we would say, well, that person should -- has met the minimum qualifications to interpret in educational settings.  Not that they don't have the skills to interpret in community settings or legal settings, but that their skills have not yet been evaluated and attested.

Same for individuals who hold our specialist certification in legal interpreting.  Those individuals have met certain experience and training criteria, so they've met minimum standards to be able to interpret effectively in a legal environment.  Again, not saying that an interpreter that does not have that credential can't.  Those skills just haven't been attested to through certification.

So, that's a long way to say no, there's not one that's better or worse; that all generalist interpreter certifications are treated the same by RID.  But other things, like setting, when you are looking at legal interpreting or educational interpreting, may influence which interpretation you are looking at.

>> MARIAN VESSELS: Thanks. Just a recap, can you remind us how I can find out if the interpreter is certified?

>> JULIE ANNE SCHAFER: Absolutely. The RID website – which, we just launched a new website last month.  I hope all of will you rush to it after this and will crash the site because so many people will want to check out the new website.  But on our website, there is a Search tool at the top, and the very first option in the drop-down menu is "find an interpreter" or "find an RID member."  So what you can do is, if you know the interpreter's name, you can just plug it in the search and see if they are a member and what certifications they hold.  If you are looking for an interpreter and, for example, you are in Maryland, you can type in the state, Maryland, and look for a certified interpreter.  You can also look for a Certified Deaf Interpreter separately if that's the accommodation you are looking to provide.  And you can search by location.  You can also search by zip code, by city.  There are a lot of options to find a pool of interpreters if you are looking to provide accommodations.


>> MARIAN VESSELS: Great.  Thanks.

I think we will continue the session.  If you have any questions, please add them into the Chat room, and I will ask Julie, then, at the end of the session.

Julie, back to you.

>> JULIE ANNE SCHAFER: Great.  Thank you so much, Marian, and thank you all for your questions.  I like how you keep me on my toes, so keep them coming.
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We are going on to slide 25, which is Certified Deaf Interpreters, when and how to use these interpreting professionals.  And as I mentioned before, you have the privilege of witnessing a CDI in action.  The topics we are covering today are at times dense and nuanced, and the process of interpreting from spoken English to ASL is a tall order.  So in this instance, our CDI supports effective communication by taking a signed interpretation and delivering it in a more linguistically and culturally native manner.
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Slide 26.  So you may be thinking, well, what is a CDI?  A Certified Deaf Interpreter is a nationally certified interpreter who is deaf or hard of hearing, and as part of their certification, has proven that they have specialized training and/or experience in the use of gesture, mime, props, drawings, and other tools to enhance communication.

They have a knowledge and understanding of deafness, the Deaf community, and Deaf culture.  And they have a native or near-native fluency in American Sign Language or ASL.
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Slide 27.  There are a lot of misconceptions about Certified Deaf Interpreters, and I want to mention that the Certified Deaf Interpreter exam has been around for a couple decades, but the use of Certified Deaf Interpreters has become more prominent in recent years.

And I think that that is part of, one, a developing and fledgling profession.  20 years ago, perhaps we had not as a sophisticated understanding of how and when to use Certified Deaf Interpreters and what a valuable resource they are and provide in instances that perhaps weren't considered before.

Some people think, oh, well, you are only using a Certified Deaf Interpreter because the hearing interpreter isn't skilled enough to do the job.  That is not true.  Really, Certified Deaf Interpreters and hearing interpreters work in a team to ensure that the interpretation is as close to native fluency as possible OR that the Deaf person receiving the communication or delivering their communication is able to participate fully.

What does that mean?  It means that the deaf interpreter is able, linguistically and culturally, to navigate communication in a way that a non-native hearing signer may not be able to.  And I say "may not be able to."  It doesn't mean it's impossible for a hearing interpreter to ever be able to navigate the situation, but Certified Deaf Interpreters provide an invaluable link between -- linguistically and culturally -- between ASL and English interpretation.

There is also a misconception that CDIs are used only when the deaf consumer has very specialized needs; for example, in mental health; if that person has minimal language skills.  This is also not true.  And again, some of these misconceptions are coming from how and when we used Certified Deaf Interpreters 10 or 20 years ago and how our understanding of their work and benefits has evolved over the last several decades.

So for example, today, having a deaf interpreter help explain nuances of legal terminology, of certification in a way that is clear and culturally appropriate is a use that perhaps was not considered 20 years ago, but is very valid today.

CDIs -- also a misconception that CDIs are used in limited environments, like mental health and legal settings.  And today, again, we are disproving that; that a CDI can be beneficial in a multitude of environments to ensure that communication is effective.
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So slide 28, some benefits of using a CDI.  CDIs promote optimal understanding by all parties.  That's not just for the deaf person, but also  to the hearing, non-signing person that's party to the communication.  It provides for an efficient use of time and resources to clear up misunderstandings, either culturally or linguistically.  It also allows the arrival of a clear conclusion in the interpreted situation.  So, many factors with the hearing and deaf team promote optimal understanding, shared understanding, and clear conclusion of the interpreted interaction.
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Slide 29.  You may be thinking, well, when should I use a CDI?  They sound awesome.  We should use them all the time.  And it's true.  CDIs provide a very valuable skill.

My number one rule -- and this is not -- well, it's a law if you are a Title II entity.  You should be giving primary consideration to a deaf consumer's request.  But I always use as my general rule, if a CDI is requested by the deaf consumer, the hearing interpreter, or another party to the communication, one should be provided.  And the reason I say that is that, in many instances, the deaf consumer is the best suited to assess their communication needs.  So as they recognize that they need a CDI to understand a particular content or in a particular setting, I always think it's wise to defer to that person who has a lifetime of experience negotiating accommodations.

If a hearing interpreter says, you know, I think this is a situation where we need a CDI, I also think that that should be given priority because, again, a hearing interpreter has the understanding of the nuances of the language and when a CDI may be needed to make sure that communication is clear.  They also may recognize that the hearing and deaf team will provide the best possible outcome of the interpreted situation.

And again, any setting -- a CDI should be used in any setting, including medical, mental health, legal, educational, depending on what is needed for effective communication.  And any individual, including those who are deaf-blind, have minimal language, use a foreign sign language, depending on what their communication needs are, CDIs can be used to help bridge those gaps and ensure that a clear and accurate interpretation happens.
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Slide 30.  I wanted to say a quick word or two about sign language interpreter referral agencies because this is becoming a hot topic around the country, with more and more states looking to regulate interpreting agencies to bring about greater accountability.  I wanted to take a moment and kind of cover aspects that you may have experienced with a sign language interpreter agency or that you may be experiencing now and aren't sure what to do.
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First, again, some misconceptions about sign language interpreter referral agencies.  Slide 31.  One misconception is that all interpreter referral agencies assess and select the most appropriate interpreter for the assignment.  Some interpreter referral agencies do that.  Reputable agencies will do that.  Other agencies will send out essentially a mass email that an assignment is available, and the first interpreter to respond gets it, without any real assessment of whether that interpreter is qualified for the assignment.

There's also a misconception that all interpreter referral agencies are familiar with the sign language interpreting profession and the Deaf community, and that's not true.  There are more and more kind of one-stop-shop interpreting agencies that are providing a broad range of interpreting services -- for example, Spanish to English or English to Arabic -- and sign language.  So it's individual to, or maybe more familiar spoken and foreign language interpretation and less familiar with American Sign Language interpretation.  That's not necessarily a bad thing if the agency is taking the time to understand the values of the community and the nature of the profession, but in some cases, it can lead to provision of unqualified services.

Another misconception is that if you use an interpreter referral agency, you are assured a qualified interpreter.  And again, that's not necessarily true.  So you might be thinking, oh, gracious, this sounds like a lot.  How do I make sure that I am effectively using interpreter referral agencies?
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Slide 32.  First you are going to want to provide as much information as possible when you make a request for an interpreter.  So for example, what are the Deaf consumers' language needs?  Have they asked for signed English or American Sign Language?  What is the setting?  Are there specialized terms or vocabulary necessary?  So while I, myself, am an attorney by trade and went to law school and really understand legal terminology, if you ask me to talk about in any kind of cognitive and discernible way about technological terms, I would be completely lost.  So letting an interpreter know, similarly, what's the setting, what are specialized terms or vocabulary ahead of time is helpful to ensure that that interpreter is able to do the job.

You are also going to want to let the agency know what the format is.  So is this a person on a podium presenting?  Is it interactive?  Is it a large group meeting?  Or is it one on one?  All of these factors will be important in determining, first, what -- how many interpreters you are going to need; and second, the interpreters' qualifications for that assignment.  Also, let the agency know whether there are prep materials available, such as speech notes, PowerPoint presentations.  I tried to do my due diligence today and provide our interpreters with our PowerPoint presentation ahead of time so they could kind of see where I'm going, though I went a little astray, and hopefully they will forgive me for that.

And lastly, does the assignment require specific attire?  For example, closed-toed shoes or trousers.  The last thing that you want is if, for example, you work for a correctional facility, to have a female interpreter show up wearing a skirt and having to walk through the facility where -- if you've been in a facility, you know that the floors are usually grated, and you can see through them.  So things like that that seem simple enough are often overlooked and can create awkward and sometimes dangerous situations.  So those are a couple of tips.
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Now, slide 33.  And we are going to wait one moment for an interpreter switch.

So a recap.  First, we talked about the difference between certified and qualified interpreters.  If you still have your banners, this is your last chance, wave them now.  Wave them high.  Wave them proud.

We learned that in the instance of certified interpreters, certified sign language interpreters, RID's certification provides not only an assessment of minimum performance standards, but also requires a commitment to continuing education and adherence to a Code of Professional Conduct, and that all of these things should be taken into account when determining an interpreter's qualifications.

We've also talked about what those factors in determining an interpreter's qualifications are; for example, training, experience, mentorship.  You can also consider degrees earned, things like that.

We've also talked a lot about the role of Certified Deaf Interpreters, and I'll try to leave enough time and not go on too much longer so that if you have questions you can ask them because this may be a newer concept for some of you.  But the role of Certified Deaf Interpreters in providing effective communication and how the use of deaf interpreters has increased over the years as we gain a more sophisticated understanding about the professional services that these interpreters are able to provide.

And as an example, you may have seen some deaf interpreters at work recently in the news in New York, in Maryland, and in other places, when there was some snowfall or I believe for a flu press conference there was an interpreter, a deaf interpreter.  So you are seeing more and more when important information is being conveyed.  Deaf interpreters are being used to ensure that the Deaf community is fully understanding the information being presented.

Finally, we've talked about how to best work with a professional interpreter referral agency.  And on that note, I want to kind of refer all of you to RID.org, our website, which, again, is new and we're very excited about.  We have some standard practice papers on that website that cover things like professional interpreter agencies, Certified Deaf Interpreters.  Some of those standard practice papers were on the webpage that you used through the ADA Center to sign up for this webinar.  But if you are curious, you want to take a look, we have about 20 that range on topics from medical interpreting to deaf-blind interpreting.  And if you are looking for specific information and you can't find it, please, please let me know.  Call me, email me, smoke signal me, and let me know how I can get you the information that you need.
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So with that, I'm sure there are some out there.  Let's go to some questions.

>> MARIAN VESSELS: Okay, Julie.  Yes, we do have some questions.  The first one is, I work for an entity that provides vocational training.  How can these facilities ensure someone has these qualifications to translate skills for different vocational classes?

>> JULIE ANNE SCHAFER: That is a great question, and the first and most important part of that is whether you're using individual interpreters, so contracting with freelance interpreters, or going through an agency, letting them know the specific classes that require interpretation, so that if, for example, one of the classes is for auto repair, that agency or that interpreter can assess immediately whether they have interpreters or that person is an interpreter with the skills necessary to perform that assignment.

Now, if, for some reason, the interpreter or the agency says, well, we don't have any interpreters who are familiar with auto mechanics or, for example, if there's a cosmetology portion, but if you provide us with a vocabulary list and some prep material, we can make sure that the interpreter is able to arrive prepared to interpret the content of the course.  That is your second way of ensuring that the interpreter is going to be qualified for the assignment.

So it's a dual process.  It's first seeing what qualifications already exist within that interpreter or that that agency is able to provide, and the second is giving the interpreter the tools they need to succeed in that assignment.  So it's a team effort, but that's a great question.

>> MARIAN VESSELS: Thanks.

Another is, can you give us more examples of specialized skills, such as deaf-blind interpreting?

>> JULIE ANNE SCHAFER: Absolutely.  So first, when we are thinking of deaf-blind interpreting, there are usually two of the most -- two of the most commonly used forms of interpreting are first tactile interpreting, which uses sign language conveyed by touch to interpret for the deaf-blind individual; and there's also close vision interpreting, which means that while the tactile aspect is not happening, the individual is sitting closer to the deaf-blind person, or farther away in some cases, but usually closer so that the deaf-blind person can see with their limited vision the interpreting that is happening.

So that's one specialized area and skill.  And you see in many instances deaf interpreters being used in those situations because of, again, their native or near-native fluency and ability to translate the content into a way that is readily understandable by a deaf-blind individual.

But there are also specialized skills in things like deaf individuals who have mobility disabilities.  So for example, if a deaf person also has cerebral palsy, that deaf person may require an interpreter with specialized skills, in many instances also a Certified Deaf Interpreter, to understand the signing unique to deaf individuals with cerebral palsy.

Other specialized skills that are not dependent on the deaf person may be things like individuals who have a specialized knowledge or insight into things like mental health, legal, medical.  There's also specializations for individuals who are working with international deaf individuals who may use either a foreign sign language, International Sign Language, some American Sign Language, a combination of all of the above, none of the above.  So those are a couple examples of specialized skill, and I think that there are different categories of specialization.  There's specialized language, meaning the International Sign Language, American Sign Language, signed English.  There's specialized setting, which, education, legal, mental health, things like that fall into.  And then there's specialized methods, which could mean tactile interpreting, close vision interpreting, things like that.

So I hope that answers the question.  If not, shoot it back and I'll try again.

>> MARIAN VESSELS: Okay.  Thanks.

Another question we get is how do you use CDI for foreign language interpretation?

>> JULIE ANNE SCHAFER: That is a great question as well, and one of the main benefits of using a Certified Deaf Interpreter is that by nature of being a native or near-native user of sign language, they have worked usually their entire lives at negotiating a variety of communication settings.  So when that Certified Deaf Interpreter is put in front of a deaf person from another country, the ability for the two to negotiate language is -- and I know this -- it's almost innate.  It's an ability to understand linguistic and signed nuances.  It's the ability to understand visually a language that may not be native to a hearing sign language interpreter.  And because deaf interpreters are highly trained -- Certified Deaf Interpreters, that is, are highly trained -- in the ability to negotiate these situations, they are often best suited because of their native fluency in sign language to understand the signing of an international deaf person.

And I will say I have witnessed this myself, having traveled with a deaf group to the Philippines and watching how quickly my deaf colleagues picked up the language and were on their way while I was struggling immensely to remember and retain and communicate in a way that everyone was understanding.  So that's a benefit of using a deaf interpreter with foreign sign language users.

>> MARIAN VESSELS: Okay.  This is somewhat of a follow-on to that question.  How can untrained providers assess the qualification of CDIs?  Many of these consumers are from other countries and are unfamiliar with their rights to effectively communicate.  Those familiar with their language and culture tend not to be certified since they may not be competent in English.  Can you comment on this?

>> JULIE ANNE SCHAFER: So if I am understanding, the question is how do you assess that a Certified Deaf Interpreter is qualified for that individual who is deaf and coming from another country, understanding that the most qualified person would need to have some knowledge of, perhaps, that person's native signing or something like that.

Marian, does that sound about right?

>> MARIAN VESSELS: Yes, I think you captured it pretty well.

>> JULIE ANNE SCHAFER: So that's where this further kind of inquiry is really important.  So the reason that I would always strongly recommend using a certified interpreter is that that interpreter's skills have been assessed.  They are compelled to follow a Code of Professional Conduct.  And they are actively improving their interpreting skills.

What you add on to that is an interpreter, perhaps, who has experience in working with international deaf individuals.  And there are a lot of interpreters -- and I guess that will depend on your local area -- but who have that experience.  And asking about that experience and talking about that experience is important.

Now, one thing that we did not talk about today and I absolutely should have -- and many apologies -- is trilingual interpreters; that is, interpreters who interpret between English, American Sign Language, and sometimes other forms of foreign sign language and Spanish.  So trilingual interpreters.  There is currently no national certification for trilingual interpreters.

As this question has kind of hinted at, in that situation, you are kind of on your own in figuring out qualifications.  So these are the things that you should be looking at.  First, any sort of training or education or experience.  Has that person taken classes?  Have they taken trainings that support their skill and ability to interpret?  Do they have other certifications?  For example, if someone holds a spoken Spanish certification in medical interpreting and they're saying, oh, well, I can also do Spanish to American Sign Language, to say, okay, well, you've been assessed in this, but how did you get your experience in American Sign Language, that kind of inquisition is going to have to be weighted, and each individual entity will have to look at things like training, knowledge, experience, to see whether that interpreter is going to be qualified or not.

And in many cases, if the deaf individual is not providing guidance in this area, having a deaf interpreter to help assess the linguistic needs could be hugely beneficial and could provide much needed support in the interpreted interaction.

>> MARIAN VESSELS: Good.  Thank you.

So is religious interpreting a specialization?

>> JULIE ANNE SCHAFER: That's a great question.  And I think most of my colleagues who have done religious interpreting would say yes, because there is specialized vocabulary.  There's even specialized norms and practices that need to be observed in particular religious settings, be it dress or language or things like that.  That's where I would say absolutely, religious settings are a specialized skill set.  And we actually have a standard practice paper about interpreting in religious settings that talk about the specialized vocabulary, text specific to the setting, like the Quran, the Torah, or the Bible.  And different kinds of things used, whether it be a sermon note, homilies, things like that, are very specialized.

So, if you have questions about religious interpreting and want to know a little about that -- I know I have been shamelessly plugging the RID website all afternoon long, but I am going to continue to do it because there's a lot of information there about different specialized settings, including religious interpreting.

>> MARIAN VESSELS: That's very helpful to know.  This is sort of a comment that could lead to a discussion.  In a law enforcement setting, it is also very important to train the interpreters regarding the difference between an interview, interrogation, and the Miranda warning.

>> JULIE ANNE SCHAFER: That is absolutely true, and, number one, the specialty legal certificate covers some of that.  And there's also a book available through RID Press that is specific to interpreting in law enforcement situations.  If you are out there and you are working for a law enforcement entity, yes, absolutely.  This is a two-way street -- RID looking at providing ways to inform and educate our members about the various settings in which they are working, but also entities letting us know when further interpretation or information is needed.

So whoever asked that question, if you are so inclined to email me and would like to talk about perhaps writing an article for our magazine or a post for our website about this topic to try and get the information out there, that would be awesome.


>> MARIAN VESSELS: Okay.  Great.  This, again, is very long, but I will try and summarize it a little bit.

This person was concerned that CDIs are often educated deaf people from mainstream populations, that they interpret for deaf people from culturally and linguistically diverse population, and that research indicates that deaf people relate to one another both racially, ethnically, and culturally, and all are key issues that influence deaf communication.  And often deaf and hard-of-hearing people need the competencies in those areas to be effective.

So much attention has been given to the certification of deaf interpreters, but very little attention to cultural nuances and communication.  Can you comment on what's important for CDIs to know when they are unfamiliar with the cultural nuances?  Because often, like many of us, CDIs don't know what they don't know, and the concern about diverse populations is really important.

>> JULIE ANNE SCHAFER: So I think I understand the question, and if I don't, please feel free to respond back and say nope, that wasn't it, and I will try again.

But you're right, and there's no -- and I will use this word again -- there's no panacea to make sure that that never happens.  So the same self-assessment that hearing interpreters go through, obviously deaf interpreters go through it too.

So for example, am I interpreting for an individual that culturally or linguistically I can't accurately represent?  It's an issue that sometimes is not apparent until the interpretation starts, and in that situation, I would strongly encourage the interpreter to acknowledge effective communication is not happening.  This goes for both a hearing and a deaf interpreter, that when communication is not happening, for whatever reason, and that something needs to be done to change that.

That's where we rely a lot -- and you mentioned the certification.  That's where we rely a lot on the Code of Professional Conduct to guide interpreters on how to do that self-assessment and assess whether the interpreting is effective or not.

So your point is well taken, and there is, as many interpreters and deaf individuals know, a little bit of a lack of diversity in the interpreting profession at the moment.  And how to bring a more culturally diverse population into the professional fold is very, very important, and is actually one of the components of the RID three-year Strategic Plan.  Because, again, all of the points that you bring up are well taken and understood.  And in order to achieve our mission, we've got to make sure we have interpreters who are able to provide a variety of linguistically and culturally appropriate interpretation roles.

I hope that answers it.  I know it's a little bit of a non-answer because there isn't, you know, a silver bullet to fix it right away, but in terms of that situation occurring, again, looking at the CPC and expecting interpreters who are certified would recuse themselves if they are not able to perform the assignment in a way that respects the culture and linguistic nuances of that individual is really key for us.


>> MARIAN VESSELS: Excellent.  Thank you.

There's a question about costs for CDIs in terms of what it would cost someone to hire someone who is a CDI versus a standard interpreter.


>> JULIE ANNE SCHAFER: So that's a good question, and I am going to give the answer that I always hated in law school when my professor said it, and now I have to do it to you, and now I understand how they felt.  But it depends. It depends on the area in which you are providing the interpreter.  Is it a metropolitan area where there's a lot of CDIs?  If you are in the Baltimore or DC metro area, you are fortunate in that we have, in comparison to other areas, a large population of CDIs, but it depends on your definition of large.  I just feel fortunate that I am here.

It's going to depend on what the specialized skill set is needed.  It's going to depend on a number of factors -- how long the assignment is.  There are so many factors that interpreters use in determining a rate that they set.  And RID does not -- or actually, never is in the business of talking about what the rates should be.  That's something that first we're barred to do based on federal anti-trust law, but also couldn't reasonably assess given the variety of factors that go into determining that.

There are different states, depending on where you are, that have rate or fee schedules for interpreters, and that may be a good guide to see what the going rate in your state is.  I know Massachusetts and Rhode Island publish a fee schedule on their website for interpreters working in state government.  I believe Washington State might as well.  But that's a way to kind of start your inquisition.  But to say how much it would or could cost is going to be determined by so many variables that it would be hard to say.  So I'm sorry about that.

>> MARIAN VESSELS: But using a CDI, don't you need two sets of interpreters, one interpreter that interprets from hearing, and then another interpreter to give it to the CDI?

>> JULIE ANNE SCHAFER: So what would seem like the easy answer would be yes, but now I have to do it again and say it depends.  Because there are instances where CDIs are used independently of hearing interpreters, and again, it's going to depend on the situation.  If the interpretation is happening between a hearing person and a deaf person who is using sign language, it is more likely but not always that a hearing interpreter is being used.  So it really -- it depends on a variety of things when a CDI can work independently.

One example I think of is in filling out what could be cumbersome and complicated forms for anything from government to hospital forms, the CDI could work independently without an interpreter to interpret the English on the forms.  So that is one method where a CDI could work independently.  That's certainly not the end-all, be-all of ways that a CDI could work independently.  But it really depends on the scenario, on the needs of the deaf person, on the nature of the communication.  Which is, I know, unhelpful in a way, but hopefully will lead you to kind of discuss what communication is happening and how it's going to happen with a deaf person prior to sorting out the interpreting services.

>> MARIAN VESSELS: Okay.  Thank you.

The person who asked about the cultural competency wrote back and said yes, your answer is the standard answer.  I'm concerned because the majority of deaf population in my state tend to be from diverse backgrounds.  In my city, there are more than 92 languages.  Hopefully the interpreting profession will address the communication needs of our nation's diversity and demographics.  But thank you for your answer.  I enjoyed your presentation.

>> JULIE ANNE SCHAFER: And just a quick comment.  You are absolutely right, and as we're growing and as we're evolving and as we're learning about the profession, just as we've learned now about how invaluable Certified Deaf Interpreters are, and learning how to use them differently and more effectively, I think that we'll do the same in terms of communication for individuals who, as you say, come from a diverse background from different languages, different cultures.  And that is, I think, probably the most exciting thing about being at RID right now is to see that transformation and that work happening.  So thank you for your question, and I hope you'll be involved in helping us get there so that we can better serve all of the consumers of interpreting services, not just a particular type of consumer of interpreting services, so thank you so much for saying that.
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>> MARIAN VESSELS: Well, thank you, Julie.  We are out of time, and Julie has indicated that she is more than happy in her presentation you heard to connect with her.  We have her email address on the slide, jschafer@rid.org.  So please feel free to connect with Julie.
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Should you have any comments or questions in general about the ADA, you can reach out to the ADA National Network at 1-800-949-4232.  That's both voice and TTY.  You can reach the ADA National Network at www.adata.org.  And if you have questions about this presentation, you can reach us at the Mid-Atlantic ADA Center on our local number at 301-217-0124, or check out our website at www.adainfo.org.

We encourage you to connect with us as we move forward on the 25th anniversary of the ADA, which will be this July 26th.  If you saw the beginning of the PowerPoint presentation, we encourage you to go online and sign the pledge, encourage people to sign the proclamation on the ADA anniversary.  You can find that at ADAanniversary.org.
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The continuing education code for this session is EFFECTIVE.  Please consult your webinar email reminder for information on receiving the continuing education credits.

Again, I'd like to thank Julie and the interpreting team for this great presentation.  We look forward to having you join us in the future.  As a reminder, you will be getting an email about the archived version of this webinar.  Please feel free to share it with friends and colleagues.  And I hope you have a pleasant afternoon.
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