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Making Accommodation Decisions on the College Campus under the ADA and Section 504 of the Rehabilitation Act
will begin at 2 pm ET
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Mid-Atlantic ADA Center

· A project of TransCen, Inc.

· TransCen.org

[image: TransCen, Inc. logo]

· Funded by National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)

· Administration for Community Living, U.S. Department of Health and Human Services
[image: NIDILRR logo]
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Listening to the Webinar

Online:

· Please make sure your computer speakers are turned on or your headphones are plugged in

· Control the audio broadcast via the AUDIO & VIDEO panel

· If you have sound quality problems, please go through the Audio Wizard by selecting the microphone icon

[image: arrow points to microphone icon on audio and video panel]
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Listening to the Webinar (cont.)

· To connect by telephone:
· 1-857-232-0476

· Pass Code: 368564

· This is not a toll-free number
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Captioning

Real-time captioning is provided; open the window by selecting the “cc” icon in the Audio & Video panel

· You can re-size the captioning window, change the font size, and save the transcript
[image: arrow points to the "cc" icon in the audio and video panel]
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Submitting Questions

· In the webinar platform:

· You may type and submit questions in the Chat Area Text Box or press Control-M and enter text in the Chat Area.  You will not be able to see the question after you submit it but it will be viewable by the presenters

· If you are connected via a mobile device you may submit questions in the chat area within the App

· Questions may also be emailed to: ADAtraining@transcen.org 
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Customizing Your View

· Resize the Whiteboard where the Presentation slides are shown to make it smaller or larger by choosing from the drop down menu located above and to the left of the whiteboard. The default is “fit page”
[image: Resizing dropdown box]
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Customize Your View continued

· Resize/Reposition the Chat, Participant and Audio & Video panels by “detaching” and using your mouse to reposition or “stretch/shrink”.  Each panel may be detached using the [image: Page icon] icon in the upper right corner of each panel
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Technical Assistance

If you experience technical difficulties

· Use the Chat panel to send a message to the Mid-Atlantic ADA Center

· E-mail ADAtraining@transcen.org

· Call 301-217-0124
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Archive

· This webinar is being recorded and can be accessed within two weeks

· You will receive an email with information on accessing the archive
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Certificate of Participation

· Please consult the reminder email you received about this session for instructions on obtaining a certificate of participation for this webinar.
· You will need to listen for the continuing education code which will be announced at the conclusion of this session.

· Requests for continuing education credits must be received by 12:00 PM EDT August 11, 2016
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Making Accommodation Decisions on the College Campus under the ADA and Section 504 of the Rehabilitation Act
Presenters

Renee Kirby, Temple University

Tessa DiPerri, University of Maryland

August 10, 2016
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Overview 

· Introduction and Objectives

· Understanding Legality 

· Documentation standards

· Interactive and Deliberative Process

· Programs and Services under 504 

· Disability Laws in Higher Education- a case study

Slide 14
Objectives to Cover During Today’s Presentation
We will have several opportunities for everyone to ask questions, so please feel welcome to participate in all conversations. 

· After attending this session, the participant will be able to:

· Explain the key legal differences between laws and philosophies that govern the accommodation process within colleges and universities compared to K-12 environment. 

· Gain a better understanding of the interactive process used to determine reasonable and appropriate accommodations within the college/university environment. 

· Solidify knowledge of legal requirements colleges and universities have to accommodate students with disabilities in both academic and non-academic settings. 

· Provide examples of accommodations made to students in both academic and non-academic settings within higher education 
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Understanding Legality within each Environment

Legal Protections and Legal Differences
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Foundational Information on Disability Trends

· Nearly 1 in 5 people have a disability in the U.S. (U.S. Census Bureau, 2010).

· 1 in 11 college freshman report having a disability when they enroll in college (U.S. Dept. of Education)

· Students with disabilities account for about 3.5% of all undergraduate students enrolled in college (NCES, 2010).

· 88 percent of 2-year and 4-year Title IV degree-granting postsecondary institutions reported enrolling students with disabilities. Almost all public 2-year and 4-year institutions (99 percent) and medium and large institutions (100 percent) reported enrolling students with disabilities (Raue, K. & Lewis, L., 2011). 
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Differences Matter

Higher Education Environment


· Americans with Disabilities Amendment Act (ADAAA)

· Rehabilitation Act section 504 sub-part E

· Eligibility

Secondary Education (K-12) Environment

· Individuals with Disabilities Education ACT (IDEA)

· Rehabilitation Act section 504

· Entitlement
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Differences Matter
High school Environments and IDEA

· Protects the rights of students with disabilities

· Provides academic accommodations based on individual needs

· Is a special education entitlement law

· Covers students in public schools ages 3-21 or until regular high school diploma requirements are met

· Has specific disability categories

· School districts must identify and evaluate students with disabilities

· Services include individually designed instruction, modifications, and accommodations

· Student’s needs may be addressed by team of school personnel

· Progress toward IEP goals is monitored and communicated to student’s parents or guardians
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Differences Matter
College and University Environments and the ADA(AA) and Section 504
· Protects the rights of students with disabilities

· Provides academic accommodations based on individual needs

· Is an antidiscrimination civil rights law

· Covers students at all educational levels, including college, regardless of age

· Has a broad definition of disability

· Students must disclose disabilities and provide documentation supporting need for accommodations

· Reasonable academic adjustments provide equal access and participation

· No formal team of supports is provided, including no personal care or support personnel

· Students monitor their own progress and communicate their needs to instructors
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Philosophical and legal differences matter when accommodating students in different environments. 

[image: Handwritten sign saying “Fair isn’t everybody getting the same thing… Fair is everybody getting what they need to be SUCCESSFUL!”]
[image: Sign saying “College Just Ahead”]
This transition can be difficult for everyone. 
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Questions
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Documentation Standards

Primary – Secondary - Tertiary
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Documentation Standards
[image: Handwritten note saying “Dear Mrs Miller, Ray is so sick he cannot go to school. Rays Mom. No homework plese”]

Things to consider

· Type 

· Age 

· Continued use

· Quality

· When to ask for additional information

· Timeline to submit before meeting with staff

· AHEAD Guidance 
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Interactive Process

Making Accommodation Decisions
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[image: Highlighted arrow with the words “Institutional Philosophy”]
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· How does your office conduct initial meetings with students?
· How long are the meetings?
· Who conducts these registration meetings?
· What do you require students to do before, during or after the meeting? 
· Do you implement any organization standards?
· AHEAD, CAS etc. 
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· Don’t discount the information obtained within the personal interview.

· Utilize counseling techniques to glean this information.

· Open-ended questions, probing questions etc. 

· How does submitted documentation connect with the personal interview?
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· How does your institution finalize accommodations?

· What steps does your office take to ensure students understand their rights and responsibilities once accommodations are in place?
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Programs and Services Under Section 504

Accommodations do not only occur in the classroom.
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Postsecondary Education 
ADA and 504 Subpart E
[image: Picture of a white bus]
· Admissions and Recruitment

· General treatment of students

· Academic adjustments

· Housing

· Financial Assistance

· Career Development Services

· Physical Education/Athletics

· Counseling Services

· Extra-curricular programs 

· Student Organizations

· Field placements and Internships

· Campus events 

· Transportation
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Deliberative Process

It doesn’t always run smoothly.

Slide 31
[image: Highlighted arrow with the words “Student Concern”]
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· When a student presents a concern, it is extremely important to take the time and obtain as much information as possible and not jump to conclusions, or give opinions. 
[image: Picture of a stick figure person putting out a fire with a fire extinguisher]
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· Our role is to continue to ask questions from all parties to learn as much about the situation as possible.

[image: Image of a ring buoy flying through the air]
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· Resolving a problem or concern is never easy. 

· It’s important to understand grievance procedures and make referrals as necessary. 
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Case Study

Start applying your newly acquired knowledge
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Case Study- Introduction

· Meet Blaze:
Blaze is a high school senior attending college in the fall to major in business.  During his junior year, Blaze was involved in a car accident and he sustained injures to his spinal cord that left him partially paralyzed with limited use of his hands. Blaze uses a power assisted wheelchair and requires a personal care aide several hours a day for some of his personal needs. 
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Case Study -
Documentation

· Blaze schedules an intake meeting with you and arrives without any documentation.  He wants to live on campus and have the same accommodations he received in high school. He also discloses he takes medication for depression since the accident.  You can observe that he has limited use of his hands.
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Discussion Question #1

· Using AHEAD documentation guidelines, what verification source would you use to substantiate Blaze’s disability and request for accommodations? 
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Case Study
Interactive Process
[image: Image of a hand-drawn notebook]

· Blaze tells you he had a 504 plan in high school that entitled him to accommodations that included, bus transportation to and from school, a personal care aide, a modified class schedule to attend physical therapy appointments, typed copy of notes whenever he misses class, and extra time for exams. The school also trained him on dragon voice recognition software to write papers and purchased a copy for him to take home.  
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Discussion Question #2

· Using acquired knowledge of the ADA, 504 and IDEA, what questions would you ask Blaze during the intake meeting to help determine academic accommodations?
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Case Study
non-academic programs
[image: Image of men playing basketball on a professional court]
· Blaze is excited about living on campus when he starts college in the fall.  He wants to fully participate in campus life and is looking forward to attending basketball games and joining a student organization.
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Discussion Question #3

· Blaze has expressed interest in non-academic programs and activities.  What strategies would you use to assure that an interactive process will be used by campus program stakeholders? 
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Questions
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Resources and References

ADA.gov:       

https://www.ada.gov/2010_regs.htm
Information and Technical Assistance on the Americans with Disabilities Act

HEATH Resource Center at the National Youth Transitions Center:

http://heath.gwu.edu/ 

Serves as a national clearinghouse on postsecondary education for students with disabilities.

National Secondary Transition Technical Assistance Center: 

http://nsttac.org/ 

Provides resources related to preparing students with disabilities for college and other postsecondary options.

Pepnet 2:          

http://www.pepnet.org/

Provides resources related to improving postsecondary outcomes for students who are deaf or hard of hearing. 

Job Accommodation Network (JAN):                             

https://askjan.org/ 

Contains information related to disabilities and accommodations.
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Resources and References

Disability Compliance for Higher Newsletter: http://www.disabilitycomplianceforhighereducation.com/about.aspx

Updated information regarding successful strategies for accommodating students and staff with disabilities. 

Students with Disabilities Preparing for Postsecondary Education: http://www2.ed.gov/about/offices/list/ocr/transition.html

Explains the rights and responsibilities of students with disabilities who are preparing to attend college.

ADA Q & A: Section 504 & Postsecondary Education: http://www.pacer.org/publications/adaqa/504.asp

Provides the most commonly asked questions regarding the ADA and colleges and universities.

Auxiliary Aids and Services for Postsecondary Students with Disabilities:                                                                       http://www2.ed.gov/about/offices/list/ocr/docs/auxaids.html
Offers specifics on the provision of auxiliary aids and services to college students with disabilities.
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Resources and References

Association on Higher Education And Disability (2012). Supporting 
Accommodation Requests: Guidance on Documentation Practices. 
Huntersville, NC: Association on Higher Education And Disability. 
Retrieved from: 
https://www.ahead.org/uploads/docs/resources/Final_AHEAD_Sup
porting%20Accommodation%20Requests%20with%20Q&A%2009_
12.pdf  

Association on Higher Education And Disability (2012). Supporting 
Accommodation Requests: Guidance on Documentation Practices. 
Huntersville, NC: Association on Higher Education And Disability. 
Retrieved from: 
https://www.ahead.org/learn/resources/documentation-guidance 

Americans With Disabilities Act of 1990, Pub. L. No. 101-336, 104 Stat. 328 
(1990). Retrieved from: https://www.ada.gov/2010_regs.htm   

Americans With Disabilities Amendment Act of 2008, Pub. L. No. 110-325. 
(2008). Retrieved from: 
https://www.eeoc.gov/laws/statutes/adaaa.cfm 
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Resources and References

Berrian, B. & Zimmerman, L. The Responsibilities of Colleges and   
Universities to Students with Disabilities under the ADA and 
Section 504. [Powerpoint slides] June 3, 2015.

Brault, M.W. (2012). Americans with Disabilities: 2010, Household 
Economic Studies (US Census Bureau P70-131) Washington, 
D.C.: Government Printing Office. U.S. Census Bureau. 
Retrieved from: http://www.census.gov/prod/2012pubs/p70-131.pdf

Individuals with Disabilities Education Act Amendments of 1997, 20 U.S.C. 
§ 1400 (2004). Retrieved from: 
http://www2.ed.gov/policy/speced/leg/idea/idea.pdf
Raue, K., and Lewis, L. (2011). Students With Disabilities at Degree-
Granting Postsecondary Institutions (NCES 2011–018). U.S. 
Department of Education, National Center for Education 
Statistics. Washington, DC: U.S. Government Printing Office. 
Retrieved from: http://nces.ed.gov/pubs2011/2011018.pdf
Slide 47
Resources and References
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https://www2.ed.gov/policy/rights/reg/ocr/edlite-34cfr104.html#E
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Bureau. Retrieved from: https://www.census.gov/content/dam/Census/library/publications/2016/demo/p20-578.pdf
The Big Difference: Disability Rights and Responsibilities in High School vs. College: 
Retrieved from:

http://www.concordia.edu/sitefiles/w3/successcntr/the%20big%20difference.pdf
U.S. Department of Education, Office of Civil Rights: Dear Colleague Letter 2013. 
Retrieved from: 
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Contact Information

Renee Kirby, M.Ed.      

Associate Director Disability Resources and Services
100 Ritter Annex
Philadelphia, PA. 19122
(Phone) 215-204-1280
(Fax) 215-204-6794
rkirby@temple.edu
Tessa DiPerri, M.A.

Disability Specialist

Disability Support Service

4281 Chapel Drive

0106 Shoemaker Building

College Park MD  20742

(Phone) 301-314-7682
(Fax)  301-405-0813
tdiperri@umd.edu 
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Contact Us

ADA questions

ADA National Network

1-800-949-4232 V/TTY

www.adata.org

Questions about this presentation

Mid-Atlantic ADA Center

1-800-949-4232 V/TTY (DC, DE, MD, PA, VA, WV)

301-217-0124 local

www.adainfo.org
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Certificates of Participation

The continuing education code for this session: 

Please consult your webinar reminder e-mail message for further information on receiving continuing education credits

Thank you for joining us!

