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>> MODERATOR: The time is now 2:00, and we will begin today's session.  Marian, the floor is yours.
>> MARIAN VESSELS: Good morning, or good afternoon.  Welcome to our webinar today: “How do I know whether they are qualified?  Ensuring effective communication through the provision of qualified interpreters.” We are pleased to have you join us today.  
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First, some housekeeping details.  Listening to the webinar, if you are on line, please make sure your computer speakers are turned on or your headphones are plugged in.  You can control the audio broadcast via the audio and video panel, you will see on the left‑hand side of your screen.  If you have sound quality problems, please go to the audio wizard.  You will see the microphone icon, and click on that.  
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If you are listening to the webinar, but would like to connect by telephone, you can go to 1‑857‑232‑0476.  And the pass code is 368564.  Please note though that this is not a toll‑free number. 
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We are providing realtime captioning today.  To access the realtime captioning, open the window by selecting the “cc” icon in the audio and video panel on the left side of your screen.  You can resize the captioning window, and change the font, and save the transcript on that panel.  
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We do have a sign language video interpreter today.  To access the sign language, choose video from the audio and video panel.  This will open up the video window.  To ensure that your system retains focus on the sign language, make sure that everything is unchecked in the options menu. 
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You will be able to submit questions to the speaker via the chat panel.  And we really encourage you to do so.  You can double click on Mid‑Atlantic ADA Center in the participant list to open up a tab in the chat panel; or keyboard F6, and they are down by Mid‑Atlantic Center.  Type your question in the text box and hit enter.
You can also e‑mail us your questions at ADA training at TransCen, that's T‑R‑A‑N‑S‑C‑E‑N.org.
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If you experience any technical difficulties, you can use the chat panel, and send a message to the Mid‑Atlantic ADA Center.  You can e‑mail us at adatraining@transcen.org, or you can call us at 301‑217‑0124.
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This webinar is going to be archived.  And we are recording it currently.  That archive will be available in several business days. You will receive an e‑mail with information on how to access the archive.  
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We are offering continuing education credits.  Please consult the reminder e‑mail you received about this session, for those instructions on how to get the continuing education credits.  You will need to listen for the continuing education code, which will be announced at the conclusion of this session.
We need to receive your request for continuing education credits by 12:00 p.m., Eastern Daylight Time, on January 8. 
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Today's presenter is Julie Anne Schafer, and I'm really pleased to introduce Julie.  Julie hails from Baltimore, Maryland and has over a decade of education and experience advocating for communication access for folks who are deaf, hard‑of‑hearing, and deaf/blind.
Formerly she was a Deputy Director of the Governor's office of the deaf and hard‑of‑hearing, ODHHH, she served as the office expert on laws related to communication access.  She received her Bachelor of Science degrees in Deaf Studies and English from Towson University in 2005, and a Juris Doctorate degree from the University of Baltimore in 2009.  In 2013, Julie participated in a professional empowerment program sponsored by the U.S. Department of State Bureau of Education Cultural Affairs, and she facilitated by Discovering Deaf Worlds, where she worked on capacity‑building and organizational development in the Filipino deaf community.  Importantly, she is the Baltimore Orioles number one fan.
I'm pleased to turn the session over to you today, and we look forward to hearing from you.                                                
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>> JULIE ANNE SCHAFER: This is Julie.  Great, thank you so much, Marian.
That last part is very important.  I am in fact the uncontested Baltimore Orioles number one fan, I believe.  But that is not what we are here to talk about today.  We can talk about that off line if you are a baseball fan.  But today we are going to talk about how to know whether an interpreter is qualified.
And this is something I'm sure many of you have received questions about or have questions about yourself.  
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First, the existential questions, that we all must ask, you just found out a little bit about who I am, and a little bit about why we are here.
The most common question I receive in my current position at RID as the Director of Public Policy and Advocacy, is, okay, I'm going to provide an interpreter.  How do I know if they are qualified?  We are going to talk a lot about that today.  I really hope that you will submit your questions.  This is an odd platform for me, because I have a more dialogue‑based presentation style.  So I hope you will submit some questions, so that we can have a little bit of dialogue, even though this is a webinar.
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First, a little bit about RID.  That's the Registry of Interpreters for the Deaf.  You may be as excited as I am to know that last year was our 50th anniversary.  RID has been around for 50 years and counting.  Right now, we have about 16,000 members, over 9,000 of which are certified members, meaning they hold an interpreter certification.
The other 7,000, give or take, are supporting members, students who want to become interpreters, those who are not yet certified, and members of the deaf community who want to be a part of RID.  We strive to support both our membership and the deaf community through kind of a four‑pronged approach.  One is education.  Continuing education in any profession demonstrates a commitment to the advancement of skills, and increased quality of service.  And we believe that continuing education is important.  For standards, that help to define a profession as well as a professional.  Also through relationships, that being with our members, with the deaf community, with other entities that aren't connected to interpreting.  And resources, being able to provide you and others with the information that you need to work with interpreters, in the most effective way possible.
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Today we have a couple objectives.  First I want to talk about the difference between qualified and certified.  That is kind of a hot button issue at least in my area, trying to understand the difference, what it means, and what are you required to do, qualified or certified.  
At the end of this I want you all to feel comfortable listing factors that are important to determining an interpreter's qualifications, and that is more than certification or education.  I'm going to talk about a broad range of qualifications that you can use to determine whether someone is qualified.  I also want you to be able to explain the role of a Certified Deaf Interpreter in providing effective communication.  
Some of you may have a lot of experience using CDIs, Certified Deaf Interpreter.  That is the acronym I'll use, CDIs.  Maybe you have a lot of experience.  Maybe you kind of know about CDIs, but you are not sure when or how to use them.  So I want you to feel more comfortable explaining the role of a Certified Deaf Interpreter.
And, I want you to be able to identify really important considerations when you are working with an interpreter referral agency.  This is also a very hot topic in terms of providing accommodations, because more and more businesses are entering the field of providing interpreting services.  And it's very difficult for someone who is not very intimately involved with the community or the profession to determine, is this business reputable?  Do they know what they are doing?  Are they providing me with the best possible services?  
So we are going to talk about how you can protect yourself or provide information to others about using interpreter referral agencies.  That is a little to‑do list for us to get started.
>> Sorry to interrupt.  Can you announce the slide numbers, please?
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>> JULIE ANNE SCHAFER: Absolutely.  Sorry about that.  So we are on slide number 15.  I even have a note to myself in hot pink right now telling me to announce the slides, so that is my mistake.  Sorry about that.  
I went to law school, so I really like law school hypotheticals.  This is the matter of certified versus qualified.  I hear this again, over and over again, should I hire a certified interpreter?  Or a qualified interpreter?  Which one?  And I really believe that is the wrong question.  We are going to talk about why.
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But first, advancing to slide 16, there is a photo of the interpreter symbol, the two hands making the interpreter symbol, and this is pretty prevalent in our work.  We see it on business cards, websites, things like that, that indicate interpreting services.  But what does it really mean?  If someone has this on a business card, does it mean that they have taken a few sign language classes?  Does it mean that they have maybe ten years experience?  20 years experience?  Does it mean they have no years experience?  Does it mean that they are certified?  Does it mean something else?  What does this symbol that we have kind of grown to accept as the symbol for interpreter, what does that really mean?
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Advancing to slide 17, does it mean that they are qualified?  And most of you are probably aware but I'll share it for those who don't, the Title III regulations define a qualified interpreter as an interpreter who is able to interpret effectively, accurately, and impartially, both receptively and expressively using any necessary specialized vocabulary.  Great definition.  Right?  
But what does that mean?  Because what it contains tends to cause a great deal of confusion among consumers, service providers and professional interpreters, because while the definition empowers deaf and hearing consumers to demand satisfaction, it provides no assistance to hiring entities in determining who is qualified before the services are provided.  And that is critical, before the services are provided.
Maybe you can tell that effective communication isn't happening, once the interpreter shows up and you are saying, something is not right here, this isn't going well, or the deaf consumer says, I don't understand what is happening, this interpreter isn't working for me.  But how do you do that beforehand?  Without the tools or mechanism to identify who is has attained some level of competency, hiring entities, that may be you, are at a loss on how to satisfy the mandates of the ADA, in locating and providing a quote‑unquote, "qualified interpreter."
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Does that mean then, certified interpreter would be better?  Here is where I want to talk about how certification is a part of our daily lives.  Those of you with New Year's resolutions trying to eat better, you may be looking for what we have now on slide 18, that's a USDA organic stamp.  Or maybe something you sent certified mail to be sure it gets to where it's supposed to go.  We have all heard of certified public accountants, certified nursing assistants and other things, like a business that is accredited by the Better Business Bureau.
So we are used to having certifications, but maybe not as used to talking about certifications in terms of providing interpreters.
But, when we think about other professions, for example, lawyers, there is a difference between a paralegal and a lawyer.  There is also a difference in nursing, for example, between an orderly, an aide, and an RN.
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Why wouldn't the same hold true for interpreters?  Attempting to take over where the ADA has left off with its definition of qualified, RID looks to establish a minimum standard of competency for certified interpreters.  
So, RID looks to take over where the ADA leaves off with its definition.  And in the hopes of establishing a minimum, and this is important, we will talk about this a little bit later, a minimum level of competency, that does not mean that a certified interpreter is the best and perfect interpreter.  It doesn't mean that that interpreter is right for every situation, every single time.  But it means that they have met a series of requirements, including education, and passing a test that includes a performance and a written component, and also a test on ethics, it means that they have passed a threshold to certify a minimum level of competence.
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RID's certification program strives to maintain adherence to a nationally recognized testing industry standard of validity, reliability, equity and legal defensibility.  And maybe those words are a whole lot and they don't mean a lot to you, but that means that the RID exam has been put through rigorous tests to make sure that it's reliable.
But, I've heard people throw around the phrase, well, once certified, always certified, right?  And for RID, and I can only speak to RID in this sense, but for RID, that is not the case.  Certification is more than passing a test.  It means that you are committed to continuing education, through our certified maintenance program.  It means that you are willing to hold yourself accountable to the ethical practices system, and the code of professional conduct.  And it means that these are life‑long goals.  It's a lifelong goal to strive to be more educated, a better practitioner, to uphold the code of professional conduct.
So those are what certification, at least in RID, that is what certification means.
Most RID credentials indicate that interpreter was assessed and awarded a certification by RID.  But we have also recognized credentials assessed and awarded by other organizations, like the National Association of the Deaf, and the Educational Interpreters Performance Assessment.
So that is a little bit of background about what RID certification looks like, and whenever I say "certified" from here on out, I'm talking about RID certification; though certainly, there may be others.
So I just mentioned that part of RID certification is the certificate maintenance program.  I'm talking about this because these are the things that are going to be important to you when determining an interpreter's qualifications.  For example, the certificate maintenance program, while testing measures, skills and competence at the time that the interpreter was tested, once certified, members have to maintain certification for continuing education.  To give you an example of that, we have general certifications and specialty certifications; specialty, for example, specialty certificate in legal where the certificate holder is expected to receive continuing education in legal interpreting.
So this is where, when you are assisting a interpreter's qualifications, it's very important to ask questions about their continuing education.
Interpreters have easy access to this information through their RID portal, as they are certified.  It's something that, for example, if you have an assignment that you are looking for an interpreter who needs to have some medical training, you can ask, number one, do you have medical training or experience?  You can also ask for proof through the certificate maintenance program.  
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The second part of certification is the Ethical Practices System, which enforces our Code of Professional Conduct.  The Code of Professional Conduct, or CPC as we call it, is a necessary component to the interpreting profession to maintain standards for conduct and ethical decision‑making.
It brings forth accountability, responsibility, and trust to the individuals that the profession serves.
The Ethical Practice System is the enforcement program that upholds the CPC.  That means the integrity of ethical standards among interpreters.  In keeping with that goal, the system includes a comprehensive process whereby complaints of ethical violations can be thoroughly reviewed and resolved through mediation or complaint review.
I want to take a moment to talk about what this means for you, in determining a interpreter's qualifications.
Many times, if an interpreter behaves unethically or unprofessionally, if they are certified -- well, any time an interpreter behaves unethically or professionally, if they are certified, you have a mechanism through which to say, something wasn't right here and address your complaint.  If an interpreter is not certified, and if your state does not have some sort of interpreter licensure, registration, or other requirements, which we will also talk about a little bit later, if none of those things exist, then you have no way to seek redress for an interpreter who has performed badly or unethically.
Just to give you kind of an idea of what the Code of Professional Conduct looks like, it expects interpreters to adhere to standards of confidential communication, that interpreters possess the professional skills and knowledge required for the specific interpreting situation.  I'm going to stop on this for a moment, because what RID expects is that an interpreter is assessing whether they are qualified, alongside you, that an interpreter is engaging in self‑assessment, and saying, I have the requisite training, knowledge and experience to accept this job.
Furthermore, we expect interpreters conduct themselves in a manner appropriate to the specific interpreting situation.
We also expect that interpreters demonstrate respect for consumers, both the deaf and the hearing consumer.  A lot of times, when we talk about consumers of interpreting services, we focus on the deaf consumers of interpreting services.  But if you are out there participating in this webinar, and you are a hearing nonsigner, that is a hearing person who does not know sign language, then you are a consumer of interpreting services.  You have a right to expect these things as well.  
We also expect that interpreters demonstrate respect for colleagues, interns, students and students of the profession; also, that interpreters maintain ethical business practices, and that they engage in professional development.  So that is just a little bit about the Ethical Practices System, and if you have more questions, I'm more than happy to answer them off‑line, or during the question period.
But that’s kind of a bird's‑eye view of what the EPS looks like.  
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Moving on to slide 22, our finding now, then, is not that we are looking for an interpreter who is certified or qualified, but the idea that an interpreter is certified and qualified.  That is an important point.  I want to take a second to emphasize it.  Certification, in the view of RID, certification is the foundation upon which an interpreter builds his or her qualifications.
So, certainly, someone could be qualified and maybe not certified.  That is true.  But again, we are not guaranteeing that that person is adhering to a Code of Professional Conduct or participating in professional development.  Those are two unique aspects of certification.
If you are choosing an interpreter who is certified, without making further inquiry into their knowledge, skills, abilities, specialized training, things like that, then I think that there is something missing.  That is why I think we need to shift the dialogue from, should they be certified, or qualified, to, they should be certified and qualified.
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When we think about interpreter qualifications, I kind of made a little checklist, and it's little only in that, that is what fit comfortably on a slide.  By the way, we are on slide 23.  I'm going to get better at this, I promise.
But a checklist for interpreter qualifications.  So first, does the interpreter possess any generalist or specialty certifications?  A generalist certification indicates that an interpreter has been evaluated on their ability to perform in a broad range of assignments, either interpreting or transliterating.  Perhaps that is another point I should make clear.  I'm saying interpreting a lot.  RID offers certificates in interpreting, transliterating ‑‑ that is a more English‑based form of sign language ‑‑ and oral interpreting.
So, this, when I say interpreting, I'm saying, I'm including all of these specialized aspects, but just saying interpreting for the sake of brevity.
So does this person possess a generalist certification?  Do they possess any specialty certifications?  RID offers a specialty certification in the legal interpreting, and also previously offered a specialty certification in performing arts.  That is no longer offered.  But, we are currently working on a specialty certification for medical, for medical interpreting.
So ask, ask the interpreter, do you have a generalist certification or any specialty certifications?  But that is not the end of your inquisition.
You want to ask about pre and post‑certification interpreting experience.  And asking, how long have you been an interpreter, may not be enough.
For example, you may say, oh, how many years have you been interpreting, and the interpreting says, oh, five years.  You don't know from that answer how often the interpreter is interpreting, what kind of interpreting the interpreter is doing, and whether that was part of a mentorship or some other kind of work where they are really honing and building their skills.
So ask about pre and post‑certification interpreting experience.  But make sure you ask more than, how long have you been interpreting.  For example, another question could be, what kind of settings have you interpreted in?  It gives an interpreter an opportunity to wow you with their experience of, I've been interpreting in mental health settings for five years, I go weekly to a mental health facility and work with patients there, and, and, and… it's a really great experience for you and the interpreter to interact and learn about their qualifications, and build a relationship that will facilitate effective communication going forward.
You also want to ask about specialized training.  That is more than, do you have specialized training?  It's, do you have specialized training in this area that we want you to be interpreting for?
I know, for example, for me, in law school, I've seen interpreters who were interpreting very complex legal terms, that they didn't fully understand.  That’s a challenge for other students utilizing interpreting services, so specialized training is really an important, particularly if you are having a meeting, event or something else that is very jargon‑based.
So, look for specialized training, specifically to the job for which you are hiring.
Another key component is mentorship experience.  That means, has this interpreter been working with another interpreter who is more experienced, who has a broader base of knowledge, to hone their skills.  You will see this more often with newer interpreters, interpreters who are just getting into the field.  Perhaps they are in an interpreter education program, or are pre-certified getting ready to take their exams.  Are they mentoring, are they seeking out mentors, and what does that mentorship experience look like?  All of these things are important in determining whether an interpreter is qualified.
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So, I'll stop there on slide 24 for a moment to ask, if so far you have any questions.
>> MARIAN VESSELS: Hi, this is Marian.  As a reminder, if you would like to ask questions, you can go to the chat box on the left side and type in your questions.  You can call us at 301‑217‑0124, or you can e‑mail us at adatraining@transcen.org.
Julie, we do have one:  Do I have to use an interpreter who is certified, or just qualified?
>> JULIE ANNE SCHAFER: That is a great question.  Thank you, Marian, and thank you whoever submitted that.  This is a great opportunity for us to talk about, a little bit about what we discussed before, which is you are probably looking at certified and qualified, to make sure that you have a minimum level of competency.  But there are some states in which there are either licensure laws, registration laws, or some other kind of law that redefines what a qualified interpreter is.
For example, Alabama, Arizona, Arkansas, Iowa, Illinois, Kentucky, Maine, Nebraska, Montana, North Carolina, New Hampshire, New Mexico, Rhode Island, and Wisconsin all have some sort of licensure requirement for interpreters.
In most of those states, a license is acquired through certification.  There are other states which have a registration process, Connecticut, Kansas, Massachusetts, Minnesota, Mississippi, Nevada, Pennsylvania and West Virginia, that also require that an interpreter be certified to register.
There are also states who have something else.  There is always a state that has to be different.  But there are other states who require certification in different ways, or require some sort of state certification process.  There are a lot, and if you have questions about your individual state, I'm more than happy to answer them.  My contact information is at the end of the presentation.
I hope that you will get in touch with me, if you have questions about your particular state.  But I do want to highlight for a moment the State of Michigan.  Michigan has a law that requires that interpreters be certified, in order to be determined to be qualified.  So recognizing that the ADA definition of qualified wasn't working for them, they said, okay, qualified also means certified.  
In Michigan, an appointing authority that is a hiring entity, someone who is hiring interpreters, can be held liable for not hiring an appropriately certified interpreter.  I think that this is very important to note, for all of you who may be providing advice and information to people about the provision of interpreting services.  In my previous life at the office of the deaf and hard‑of‑hearing, I worked on a lot of situations where the question was, do I have to provide an interpreter or not?  It was, that was the main question.  I'm a doctor's office, do I have to provide a interpreter; I'm a hospital, do I have to provide an interpreter?  I'm a lawyer, do I have to provide an interpreter?
We didn't talk as much, though I think this is changing, as the ADA is more seasoned, and is becoming I guess 25 this year, wow, is that we are looking at, okay, this isn't just about providing any interpreter anymore.  We really do mean qualified.  And what does that mean?
In Michigan, qualified means, if you are interpreting in the medical situation, that you actually have a medical endorsement from the state, saying that you have attained a certain level of medical training or mentorship experience.  There is also a legal endorsement, a mental health endorsement, and an endorsement for those interpreting for people who are deaf/blind.
It is the role of the hiring entities to ensure that they are hiring an appropriately qualified interpreter in any of those situations.  I want to stress this because it is shifting the burden, there certainly is a burden on the interpreter to appropriately, to hold out their qualifications in an appropriate and truthful manner. But there is also now a burden on those hiring the interpreters to follow the regulations set out by the Michigan Division of Deaf and Hard‑of‑Hearing.
So that is one example of how state law may impact what a qualified interpreter means.  Again, if you have questions about that, I'm more than happy to answer them.  Shoot me an e‑mail and we can set up a time to Skype or chat or what have you, because it can get a little bit cumbersome, when you kind of get into the weeds of the state requirements.
Marian, were there any other questions?
>> MARIAN VESSELS: Thanks, Julie.  The Department of Justice has its own definition, and what they use as a standard.  Can you discuss that a little bit, please?
>> JULIE ANNE SCHAFER: Are we talking about the definition in the regs?  Or something else?
>> MARIAN VESSELS: We are talking about the definition in the regs.
>> JULIE ANNE SCHAFER: Okay.  So, the question I'm guessing is, is this definition of qualified, what does that mean?
>> MARIAN VESSELS: Yes.
>> JULIE ANNE SCHAFER: Okay.  Again, for those of you who are not taking notes and have not memorized it, the definition we are talking about is an interpreter is able to interpret effectively, accurately, and impartially, both receptively and expressively, using any necessary specialized vocabulary.
What does that mean?  I think that is a great question.  I think it's very difficult for individuals not familiar with American Sign Language to know whether that is happening or not.  So effectively, if we are following the ADA definition, means that the communication is as though there is no interpreter present, essentially.  Accurately, means that when the individual signs, "house," that the interpreter doesn't voice "hospital."
It means, impartially, means that there isn't a bias, the interpreter isn't there as a representative of, for, or with, either of the deaf consumer or the hearing consumer.
When we talk about receptive and expressive skills, it means that the interpreter is able to effectively interpret between what a hearing consumer is saying, and what a deaf consumer is saying, through sign and voicing.
And, this is the point where your inquiry into an interpreter's qualifications is going to be very important, using any necessary specialized vocabulary.
You are not going to know whether the interpreter can use the necessary specialized vocabulary, unless you ask them about their qualifications.  So, I hope that answers the question.  If not, ping me, and I'll give it a try again.
>> MARIAN VESSELS: Okay, thanks.  We do have several other questions.  But how about if we proceed with the rest of the slides, and then we will catch up and do another questions and answer series later on, okay?
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>> JULIE ANNE SCHAFER: Sounds good to me!
And the rest of you don't get a say, I guess. 

Now we are going to talk about Certified Deaf Interpreters, when and how to use these interpreting professionals.  Some of you may have seen the use of the CDI during a recent announcement from, I believe it was New York State.  If not, maybe that is only in my world.  Maybe I'm the only one paying attention to things like that.
But we are seeing Certified Deaf Interpreters being used more often, and more appropriately, than we have in the past.  We are going to talk a little bit about why that may be.
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But first, what is a CDI or Certified Deaf Interpreter?  It's a nationally certified interpreter who is either deaf or hard‑of‑hearing.  And when I say nationally certified, we offer a certification program for deaf interpreters.  There are interpreters out there who are just deaf interpreters, or they may call themselves intermediary interpreters.  Depending on which state you are from, you may also have laws or regulations or policies that refer to deaf interpreters as intermediary interpreters.  Whatever the term it is you use, I'll refer to them today as CDIs.  When I say CDIs, I mean someone who is certified, not just a person who is deaf and is interpreting.  But what a CDI brings to the interpreting profession is specialized training and experience in the use of gesture, mime, and other things to enhance communication.
This individual has a deep understanding of deafness, the Deaf community and Deaf culture, and will possess a native or near native fluency in American Sign Language.
So, this is essentially the nuts and bolts of what a CDI is.  
Slide 27

We are advancing to slide 27.  I want to talk a bit about misconceptions about Certified Deaf Interpreters.
Certified Deaf Interpreters have been around, the certification at least, since the '90s at RID.  I believe that understanding and application of use of CDIs has really changed since the inception of the certification.  For example, it used to be a common understanding that Certified Deaf Interpreters are used only when the deaf consumer has very specialized needs; for example, in mental health situations, or if a deaf person uses a foreign sign language, or if they have minimal or limited communication skills, or if they are deaf/blind, or if they have a very specific signing style because of the region that they are from, their ethnicity or a particular age group.

Or maybe they use idiosyncratic or nonstandard signs. Sometimes we call them home signs, deaf individuals who develop their own signing system with their families or within a setting that they are in.  We see it a lot in prisons and mental health settings, where there isn't a lot of exposure to outside communities.
So, it was thought that, this is the perfect use for CDIs, that is the only time that they really need to be used.  But we are learning more and more that a CDI can enhance communication and ensure effective communication in a much more broad range of assignments.
There is also this misconception that CDIs are used only when the interpreter, the hearing interpreter, is not skilled enough to do the job.  That's not true, either. In a team, the Certified Hearing Interpreter and Certified Deaf Interpreter can enhance the experience of all parties, by ensuring that communication is accurate and clear.
So, it's kind of, you can understand why the process might resemble a message relay.  It's a lot more than that.  Each interpreter receives a message in one communication mode or language, processes it, linguistically and culturally, and then passes it on in the appropriate communication mode.
There are more challenging situations where perhaps the CDI and the Certified Hearing Interpreter are working together to understand a deaf individual's message.  They may confer with each other, to arrive at a better interpretation, and then convey that interpretation to the hearing party.  But these are professionals that are an integral part of a team.
It's also a little bit of a misconception that CDIs are used in limited environments, like mental health or legal settings.  And this has changed a lot particularly in the last five years.  I give the example of the Certified Deaf Interpreter being used for a press conference in New York.  More and more Certified Deaf Interpreters are being used to ensure the communication is clear.  In that instance, there was an, I believe it was a flu warning or press conference telling people to be careful about the flu.  And it was through the deaf interpreter that that message was relayed to the audience.  But again there was a hearing interpreter working in a team, presenting in a team, conveying the auditory information to the deaf interpreter, who then translated it in a linguistically and culturally appropriate form.  So we are seeing deaf interpreters being used in more situations beyond just legal, mental health or when, and I say this with a little bit of sarcasm, when the needs are so specialized, and more, to ensure that communication is effective.
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On slide 28, I want to talk about the benefits of using a CDI.  For example, it ensures optimal understanding by all parties.  And again, I want to emphasize that the consumer of interpreting services is not the deaf individual.  It is both parties or all parties to the communications.  So as much as deaf and hard‑of‑hearing individuals are relying on accurate interpretation, so are hearing individuals, hearing nonsigners, are relying on the interpretation to be accurate as well.
Benefits also include efficient use of time and resources.  And this can be particularly evident in some of those special situations that we were talking about, for example, mental health or legal situations.  And if that's the realm in which you are working, it's very difficult to get halfway through a trial or deposition or what have you, and realize that you don't have the appropriate interpreting team for the assignment.  It also helps to clarify linguistic and cultural confusion and misunderstandings.
And maybe some of you have taken workshops before on deaf culture and sign language, and those norms.  A CDI helps navigate that with their hearing team. So it's an opportunity for linguistic and cultural confusion and misunderstandings to be clarified.
And, the last benefit which I think is what we are also striving for, that is the goal of effective communication, is that using the CDI helps to arrive at a clear conclusion in the interpreting situation.
So, you may be wondering, all right, I get it.  There are misconceptions, I kind of get what a CDI is, if again you have more questions, please feel free to let me know.
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But, you may be asking, so when do I know when to use a CDI?  And what I always say is, one very good rule of thumb is when one is requested by the deaf consumer, hearing interpreter or another party to the communication.  These are the folks who know best their communication styles, limits, abilities.
And it's more than, I think, expressing a preference.  It's expressing what is needed to ensure effective communication.  Certainly, there may be instances where this isn't possible, or it's, something needs to happen, but when something is requested by one of the parties to the communication, including the hearing interpreter, it's a good indication that a CDI is necessary.
There are some regulations or, I guess, guidelines out of California which say that it should be presumed that a CDI be used or needed in medical, mental health, and legal settings.  Also if a person is a foreign sign language user, it's presumed that a CDI is needed.
But I think what we need to boil it down to is, what is needed for effective communication? If a CDI is needed, then that falls under the definition of qualified interpreter for ADA, for the ADA and is what is necessary to provide effective communication.  So to think about settings that a CDI could be used in, it's really anything.  We could use a CDI today, we could use a CDI at a conference, at a press conference, whenever one is needed to ensure effective communication.  And that can be determined, again, by working with the deaf consumer, the hearing interpreter and other parties of the communication, to see what is necessary to achieve effective communication.
When any individual, including those who are deaf/blind or have minimal language, use foreign sign language, those individuals, but really any individual who needs a CDI for effective communication, and again I know I'm belaboring this point a little bit, but if one is requested by a deaf or, a deaf consumer or hearing interpreter, or another party to the communication, it's a pretty good indication that a CDI is necessary to ensure effective communication.  I'm sure you have some questions about that.  So I will try to get through these last slides to give you an opportunity to ask them.
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I did want to add a quick, this might turn out to be a not so quick word, about sign language interpreter referral agencies.
I want to talk about, again, this is slide 30, advancing quickly to slide 31, about misconceptions.
Slide 31
Maybe some of you have relied on an interpreter referral agency to provide interpreters to help you meet your obligation under the ADA.  And you may have assumed that all interpreter referral agencies assess and select the most appropriate interpreter for the assignment.
You also may assume that all interpreter referral agencies are familiar with the sign language interpreting profession and the deaf community. You also may assume that if you use an interpreter from a referral agency, that you are assured a qualified interpreter.  And unfortunately, those things are not true.
By the way, by way of an example, I myself, because I have an RID e‑mail address, I often receive e‑mails asking me to interpret for assignments.  And I want to emphasize that, while I have a degree in deaf studies and have worked in the deaf community for many years, I am by no means an interpreter.
It is not a skill I ever developed.  I'm not sure that I could ever develop it, because it's a very specialized skill.  So thank you to the folks providing VRI, because they are doing something that is really special. Because being a hearing person who knows sign language does not mean you are an interpreter.  

So I receive e‑mails frequently, sometimes for federal contracts, maybe for an agency that one of you may work for, saying that they are looking for an interpreter, no experience necessary, for immediate work. Now, these things scare me, because I think, oh, my goodness, this agency is expecting that this interpreter referral agency is screening interpreters and making sure they are qualified for an assignment.
There is also a pretty blanket misuse of terms, for example, asking for individuals who are signers, or lip speakers, which to this day I do not know what a lip speaker is.  If one of you knows, please e‑mail me. But I'd be curious.  

But these are the kinds of e‑mails, and I'll tell you, I get them all the time, saying no experience necessary, no previous experience necessary, to interpret for XYZ agency. So, I think that as important as ensuring that your interpreter is qualified, it's ensuring that if you are using an agency, they are providing an interpreter who is qualified.  
Part of the handouts that were below the Power Points on the website for the ADA center for this webinar, there is actually a link to our standard practice paper on professional sign language interpreting agencies.  And I would really encourage any of you who either use an interpreter referral agency, or are engaged in the contracting process for interpreters for your agency or business or organization, to look at these qualifications.  
It's very important to make sure that the interpreter referral agency that you are using is meeting industry standards; for example, that they are managing interpreting assignments effectively. So it's making sure that they are managing the assignments appropriately, that they are considering the environmental, mental and situational needs of the work, that that agency is utilizing their experience and expertise as they met specific needs with the competencies and specializations of the interpreters that they are using.
The key responsibilities of any professional sign language interpreting agency is that they maintain regular availability to accept requests for assignments, they respond in a timely manner to all requests, they maintain communication with the requesting party regarding the assignment, they provide the most appropriately qualified interpreter available for the assignment.  And I want to stop a moment on that, because what the e‑mails that I receive are looking for is what we call a live body.  It's any hearing person who knows sign language who they can fill an assignment with.
Industry standards dictate that interpreter referral agencies are providing the most appropriately qualified interpreter available for the assignment.
A professional agency will also afford you the opportunity for feedback, and also the deaf participant or any participant in the communication.  And, that entity will establish mechanisms to monitor and improve the quality of services provided.  
Again, there is a lot of information on the professional assignment in the interpreting agencies standard practice paper.  There is also some work coming out from the RID NAD, that is National Association of the Deaf, reputable agency task force ‑‑ say all that five times fast ‑‑ but the reputable agency task force has been working for a little over a year to identify mechanisms through which we can determine a reputable sign language interpreter or referral agency.  That work is to be completed this summer.  But for now, you have the standard practice paper to help guide you and to ask the right questions, not only of interpreters, but also of the agencies that you are using.
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You might be saying, okay, great, well, how ‑‑ I'll wait for the interpreters to switch out.  So, slide 32, how do you do this?  Yes, Julie, great, I want to use the right sign language interpreter agency, but how do I know?  There are so many out there.
You want to provide as much information as possible to the sign language interpreter referral agency.  For example, what are the deaf consumer's language needs?  Have they requested the CDI?  Have they requested an English‑based form of sign language?  Have they requested ASL?  What has the deaf consumer requested?  
Also, what is the setting?  I've heard horror stories from interpreters who showed up at a prison wearing a dress, but you know, if I'd known it was a prison, I'd put on pants to walk through.  And if any of you have been in a prison, the floor is usually see through and graded and maybe you don't want to wear high heels in that situation or things like that.  So knowing the setting, are you going to be interpreting for an automobile mechanics class, where there is going to be grease and dirt and oil and maybe you should be wearing close‑toed shoes, things like that, very important for the agency in selecting the right interpreter.
Also, are there going to be specialized terms or vocabulary?  For example, if you are leading an economics talk and you are going to be talking about things like the fiscal cliff and specialized jargon like that, you want to share that with the interpreter agency, so they can match.  
Also, what is the format of the communication?  Is it like this, is it a webinar?  Is it one person talking or signing at a podium?  Is it interactive?  Is it a large group?  Or is it one on one?  All of that information is very important to finding the right interpreter for you or for the agency.  These are things that if you don't use an agency, you should be asking yourself and sharing with your interpreter, so that they can help determine whether they are qualified for the assignment.
Do you have any prep materials available, notes, a Power Point presentation, anything like that, to help the interpreter do their job?  I mentioned this before, but I'll mention it again, very important, does the assignment require specific attire like close‑toed shoes or trousers?  Any of these, all of these things are important for you, if you are hiring an interpreter outright, but also for the agency, if you are relying on them to hire the interpreter.
Now, how do you decide if an agency is ready, willing, and able to do all this?  You have to ask them.  And you have to tell them that this is what you expect.  You expect an interpreter who is able to interpret expressively and receptively, in American Sign Language to English, that the setting is in a mental healthcare workshop, and that there are specialized terms like transference and countertransference that you expect them to be able to interpret, that it is a podium with an opportunity for interaction and questions at the end, that a Power Point will be provided any number of days before the assignment, and that the attire is business casual.
So, if you provide all of this information, either to the interpreter but specifically in this situation to the agency, and they can't tell you that they can do that, they are not doing the right things and ensuring that they are providing an appropriate interpreter for your assignment.
So, I'm sure you might have some questions about that.  So I will just recap quickly, and then turn it over to you for questions.
Slide 33

So, slide 33, just a recap.  We talked about the difference between certified and qualified interpreters.  A certified interpreter may be qualified, may not be qualified.  But they have met a minimum level of competency for interpreters.  A qualified interpreter may or may not be certified.  But they have according to the ADA the necessary receptive and expressive skills to interpret the message accurately and impartially, using the necessary specialized vocabulary.
But we want to make sure that our interpreters are certified and qualified, using certification as the baseline to determine qualifications and to build those qualifications.
We also talked about factors in determining an interpreter's qualifications, such as specialized training, mentorship experience, pre and post‑certification experience, and whether the individual holds a generalist certification and/or specialty certifications.  We talked a little bit about the role of Certified Deaf Interpreters, and about how the role of the Certified Deaf Interpreter has changed a lot over time, and are being used much more widely to meet our obligations under the Americans with Disabilities Act to provide effective communication.
We also just talked about considerations when working with a professional interpreter referral agency, including the ability to provide them with the necessary information, so that they can appropriately match an interpreter to the assignment, and meet the needs of all parties to the communication.
And, we talked about how I'm the Baltimore Orioles number one fan.  So I think we covered everything today.
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This has been a very fun and interesting experience for me, because the only read I get is from the interpreters.  So, hopefully, you all are out there and are watching and engaged, and now you have some questions for me.  So Marian, are there any questions for me from the audience?
>> MARIAN VESSELS: One of the questions was, I notice that you have a slide up on all those different RID certifications.  Is there one that is the best?  Is there one that I should be requesting more often?  How do I use that information?
>> JULIE ANNE SCHAFER: Thanks, Marian, that is a great question.  That is a question I get pretty often.  And that is currently, I guess I should say currently, RID offers the NIC, National Interpreter Certification, the OTC, the Oral Transliterator Certification, the CDI, Certified Deaf Interpreter, the SCL, Specialty Certificate in Legal Interpreting, the Ed K through 12, which is an interpreting certificate awarded to those interpreting in K through 12 settings only, the CLIP R which is a conditional legal interpreter permit for deaf interpreters, and it's conditional and temporary, because we are working on a full‑fledged specialty certification for deaf interpreters.  But for now, we have a CLIP R.  Those are all the current offerings from RID.  
We recognize all the certifications that have been awarded in the past.  For example, some of you may be familiar with folks who hold a CI, a certificate of interpretation or a CT, certificate of transliteration, or both.  For a while, RID, every time they updated their exam, as certification entities must do in order to remain valid, they changed the name of the test.
So there is this alphabet soup of interpreter certifications that are out there.  We recognize any generalist certification as an interpreter who has met, or exceeded -- and I should say that, it doesn't mean that they just met the minimum threshold.  They may have exceeded a nationally recognized standard of minimum competence in interpreting and/or transliterating.
But the individual certifications measured that minimum level of competence.  So, not necessarily.  Unless you are looking for a specialty certificate in something like legal, or in a couple of years, medical, all of the generalist certifications can be applied similarly.
So if someone has a generalist certification from RID or NAD, that person has met a minimum level of competency.  That is a great question, thank you so much.
>> MARIAN VESSELS: The question is, I've been approached by freelance interpreters, who are not certified, but say that they are qualified.  How would I validate that claim?
>> JULIE ANNE SCHAFER: So, that's a great and difficult question, because if a person ‑‑ you are going to use the same standards as you would have used as, as if the interpreter is certified.  So the first question, are you certified, no; recognizing that you are giving up the protection of the Ethical Practices System, and that that interpreter may or may not be continuing their education and skill development.  You are going to ask about specialized training, experience, education, things like that.
And determine to your satisfaction and the satisfaction of the deaf consumers, and this is where engaging in that interactive process, to talk about interpreter qualification could be very, very helpful, engaging with the consumers on the interpreting services to see what is needed.
Of course, asking all these things does not ensure that the interpreter is qualified, because the interpreter may misrepresent, misunderstand, you may not understand all of the intricacies of the assignment until it's upon you.  But all of those things that we talked about before, in absence of a certification, asking about specialized training, knowledge, skills, abilities, mentorship experience, and all of that, but in a very meaningful way, again, more than how many years have you been interpreting, but, what is the nature of your interpreting?  What kind of settings have you worked in?  How often?  If you are hiring an interpreter, for example, for a mental health symposium, to ask the interpreter, do you have experience working in a mental health setting before, or do you have some kind of training about mental health terminology, that would prepare you for this?  Those kinds of questions are going to be essential.
But also, questions about how and when the interpreter learned sign language, because without the certification to measure and attest to a level of minimum competency, that is another inquiry you are going to have to engage in.
So asking how, when, how long ago, that individual learned sign language and how they use it now is going to be important to ensuring that you are providing effective communication.
>> MARIAN VESSELS: Great, thanks.  We have a question about, I have never used a CDI, and I really don't know if someone has that background or skill set.  I may have seen that person, a CDI interpret, but didn't realize it.  Where would I find folks who are CDI certified?
>> JULIE ANNE SCHAFER: That is another great question.  You know, that is the interesting thing about CDIs.  Many times, you don't know, ever, or until much later, that the interpreter you have been watching is actually a Certified Deaf Interpreter.  That for sure is what happened in New York.  It took a while for folks to realize, oh, this is a deaf interpreter.  We also use deaf interpreters at many of our RID conferences.  There are many participants who don't know, even interpreters, yes, an interpreter doesn’t always know until later the interpreter they have been watching is a deaf interpreter, so you are not alone.  
If you want to find a Certified Deaf Interpreter, you can actually do so through the RID website.  You can go to www.RID.org.  Www.RID.org, and on the left‑hand side, there is a link for “find an interpreter.”  And you can select your state, even down to your city, but maybe start with a broader ‑‑ that is my recommendation, start with a broader search first.  But you can select your state, and select CDI, and it will pull up a list of all Certified Deaf Interpreters in your state.
I should mention, you can do that for any interpreter.  If you are looking for a Certified Hearing Interpreter in your state, you can do so through the same mechanism, and can expand or limit your search results based on criteria.
But my suggestion is with that tool, to start with the broadest search first, and then narrow it down, if you get results that are overwhelming.
But yes, you can find them through the RID website.
>> MARIAN VESSELS: Okay.  You have discussed a little bit about people who have foreign language sign language background, so they are not native English speakers, they are from another country, with their own sign language.  How is it that a CDI would be able to interpret for that individual?
>> JULIE ANNE SCHAFER: So that's another great question.  What CDIs bring, and we talked about this a little bit when we started talking about what is a CDI, and it's a CDI's ability as a native or near native signer to be able to adapt, and work with a broad range of communication skills.
And the best examples in the research and things like that that I've read about this is that it really comes from that lifelong process that deaf individuals undergo with understanding a variety of interpreters, a variety of hearing individuals who sign differently, a variety of deaf individuals who sign differently, that ability to adapt and understand is part of the socialization of native or near native deaf signers.
So it's a very fascinating process, when you think about the converse, which is a hearing interpreter who may not have grown up doing that adapting, and that modifying, and this is not to say that hearing interpreters couldn't or are not qualified, but certainly CDIs can provide that level of assurance that effective communication is happening, because of their ability to utilize mime, gestures, things like that, and that is what we look for in a CDI exam, is that ability to use, not necessarily sign language, but those other tools to ensure that communication is happening.
>> MARIAN VESSELS: Okay.  You talked about near native sign language interpreters.  There is a group of folks in the deaf community called CODAs, children of deaf adults.  Would a CODA be considered a near native interpreter?  And would they be eligible to be certified as a CDI?
>> JULIE ANNE SCHAFER: Thank you for that question.  An interpreter who is a CODA, C-O-D-A, would be considered near native, absolutely, would not be eligible for a CDI.  And right now, as the process stands, to be eligible for a CDI, you have to submit an audiogram to attest to hearing level.  So recognizing that might not be the perfect way to do it, you may have noticed, some of you who are paying attention, that there is currently three ‑‑ no, I'm wrong, four certificate development maintenance groups in RID that are, we are actually asking for folks to be involved in developing the next iteration of the CDI exam, in addition to the other exams that we offer.
So, if this is an area that you are interested in or passionate about, absolutely, please check out our website.  The call for volunteers is open until January 31, I believe.  So you can do that, and then watch the Super Bowl the next day.  I think the Super Bowl is the 1st.
But, so yes, a CODA would have near native signing abilities, but at this point, would not meet the qualifications for the CDI exam.
>> MARIAN VESSELS: If we hired a CDI, and one who is deaf and not just hard‑of‑hearing, would we need to hire two interpreters, one that is a standard interpreter who would be able to hear, and then be able to speak receptively to be able to engage the broader audience, as well as the CDI?
>> JULIE ANNE SCHAFER: So that is a great question.  And I'm going to give the typical law school answer, which is, it depends.
Yes, maybe.  You may also be able to utilize a CDI with something like video remote interpreting which is what you see happening now, with the webinar.  You could certainly use a CDI in person with a hearing interpreter on VRI.  There are situations where a CDI may be used to interpret between two deaf individuals, or that may be used to interpret things, not between individuals but between something like a document and an individual.  For example, if your agency organization has some sort of intake process, where there are a lot of forms and things to sign, it would be appropriate to use a CDI who would help interpret those forms from written English into sign language, so that the deaf person could fill out the forms.
So there are instances in which a hearing interpreter would not need to be used, or could be used in a different way.  But if the method of communicating is that someone will be speaking and there is a deaf individual who will be using sign language, and they are going to use a CDI, then yes, it would be a team of hearing and deaf interpreters.
>> MARIAN VESSELS: Okay.  How would I find a sign language interpreter referral agency?  And how would I be able to assess their skill level?
>> JULIE ANNE SCHAFER: That is a great question.  First, in finding an interpreter referral agency, you may be able to find one through your local or state office of the deaf and hard‑of‑hearing.  They may maintain a list of interpreter referral agencies to meet unique needs, so that is one way.
There are also interpreter referral agencies who are organizational members of RID, and you can do a search for organizational members.  Not, but it's important, not all organizational members are interpreter referral agencies, so you probably have to go to their website to make sure.
Those are a couple of ways to find interpreter referral agencies.
Determining whether they are qualified is more difficult.  And that is part of the work of the reputable agency task force that I talked about a little bit earlier, is to help consumers like you identify who is reputable and who is not.
Right now, the best way to do that is to assess their ability to provide services themselves, to ask questions, if they are familiar with the profession, if they are able to match interpreters based on the assignments, to ask to see what will go out to interpreters or to ask to direct what would help to interpreters, so you don't end up with an announcement saying no experience necessary, all signers welcome, to do those kind of things, to be sure they are providing you with what you need.  But again I'm hoping that in the next year, by this summer actually, that there will be some exciting stuff coming from RID and NAD to help consumers in this, identify who is reputable in this emerging business of referral and provision of services.
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>> MARIAN VESSELS: Well, thank you so much, Julie.  We are out of time.  This is Julie's e‑mail address.  It's jschafer@RID.org. 
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You can also ask questions of your local ADA national network.  You can look up your local network on www.adata.org.
Or you can call 1‑800‑949‑4232, voice and TTY.
If you have any questions about this presentation, you can call the national number, and if you are in our region.  If you are not, if you are not in the Mid‑Atlantic region, you can call our local number:  301‑217‑0124, or visit us at www.adainfo.org.
Or e‑mail us at adatraining@TransCen.org.
Slide 37

The CEUs, if you are interested in them, the code for this session is:  Qualified.
Please consult your webinar e‑mail reminder message for information on how to receive the continuing education credits.
We again want to thank Julie for this great presentation.  We hope you will join us again for one of our future webinars.  Thanks and have a great afternoon!
