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Digital Accessibility: 
Best Practices For 
Inclusive Technology 

will begin at 2 pm ET
Audio and Visual are provided through the on-line 
webinar system. This session is closed captioned. 
Individuals may also listen via telephone by dialing 1-
857-232-0476 Access Code: 368564 This is not a toll-
free number.
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About Your Hostsé

ÅTransCen, Inc.

ÅMission Statement: Improving lives of people with 

disabilities through meaningful work and community 

inclusion

ÅMid-Atlantic ADA Center, a project of TransCen, Inc.

ÅFunded by National Institute on Disability, 

Independent Living, and Rehabilitation Research 

(NIDILRR), Administration for Community Living, 

U.S. Department of Health and Human Services
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Listening to the Webinar
Online:

ÅPlease make sure your computer speakers are turned on or your 

headphones are plugged in

ÅControl the audio broadcast via the AUDIO & VIDEO panel

ÅIf you have sound quality problems, please go through the AUDIO 

WIZARD by selecting the microphone icon within the AUDIO & 

VIDEO panel

arrow points to microphone icon on audio and video 

panel
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Listening to the Webinar (cont.)

ÅTo connect by telephone:

1-857-232-0476

Pass Code: 

368564

This is not a toll-free number
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Captioning

Real-time captioning is provided; open the window by 

selecting the ñCCò icon in the AUDIO & VIDEO panel

ÅYou can move and re-size the captioning window.

ÅWithin the window you change the font size, and save 

the transcript
arrow points to the "cc" icon in the audio and video panel
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Submitting Questions
ÅIn the webinar platform:

ÁYou may type and submit questions in the CHAT 
area text box or press Control-M and enter text in 
the CHAT area; your questions and comments 
will only be visible by session moderators
ÁIf you are connected via a mobile device you may 

submit questions in the CHAT area within the app

ÅQuestions may also be emailed to: 
ADAtraining@transcen.org

Participant list
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Customizing Your View

ÅResize the whiteboard where the 

presentation slides are shown to 

make it smaller or larger by 

choosing from the drop down 

menu located above and to the 

left of the whiteboard; the default 

is ñfit pageò

Resizing dropdown box
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Customize Your View continued

ÅResize/Reposition the CHAT, 

PARTICIPANT, and AUDIO & VIDEO panels 

by ñdetachingò and using your mouse to 

reposition or ñstretch/shrinkò 

ÅEach panel may be detached using the       

icon in the upper right corner of each panel
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Technical Assistance

If you experience technical difficulties

ÅUse the CHAT panel to let us know

ÅE-mail ADAtraining@transcen.org

ÅCall 301-217-0124
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Archive

ÅThis webinar is being recorded and 

can be accessed within a few weeks

ÅYou will receive an email with 

information on accessing the archive
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Requests for Certificate of Participation

ÅPlease consult the reminder email you received about 

this session for instructions on obtaining a certificate of 

participation for this webinar. 

ÅYou will need to listen for the continuing education 

code which will be announced at the conclusion of 

this session.

ÅRequests for certificate of participation must be received 

no later than 5 PM ET on Thursday January, 18th.
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Digital Accessibility: 
Best Practices For 
Inclusive Technology 

Lainey Finegold
Disability Rights Lawyer who focuses on digital 
accessibility, an author, and an international Speaker.
12
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About your speaker

ÁStructured Negotiation ïthe work

ÁStructured Negotiation ïthe book

ÁLegal Update-er

13
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Fine Print

LFLegal.com 

Legal Updates

Not Legal Advice

14
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Basic Terms

15
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ÁWhat is a11y?

ÁDisabled People /  People with 

Disabilities

16
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What is Digital?

ÁWebsites 

ÁMobile Apps

ÁKiosks

ÁElectronic documents

ÁBooks

ÁPlatforms

17
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What is Digital Accessibility?

ÁQuality of technology that allows disabled people

to 

ÅFind and read content

ÅInteract with content

ÅNavigate

ÅCreate

ÁIndependently and with ease

18
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ñThe power of the Web is in its 
universality. Access by everyone

regardless of disability is an essential 
aspect.ò

Sir Tim Berners-Lee, founder of the 
web

19
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First Principles

20
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Accessibility is about people

21
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People areé.

ÁUsers

ÁClients

ÁStudents

ÁEmployees

ÁCustomers

ÁPatients

ÁCitizens

ÁéAND????

22
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Accessibility isé.

A civil right of 

disabled 

people
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WHY?
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With Accessibility. . . .

ÁParticipation

ÁInclusion

ÁEquality

25
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No Accessibility?

ÁLeft out

ÁExclusion

ÁDiscrimination

26
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A11y is Right to information

ÁEducation

ÁTransit 

ÁVoting

ÁServices 

ÁFinance

ÁHealthcare

ÁRetail

ÁEmployment

ÁCommunity

ÁSports

27



1/16/2018

28

Right to participate in

ÁEducation

ÁPrivate Sector 

ÁPublic Sector

ÁSocial community 

ÁEmployment
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Accessibility is alsoé..

ÁConfidentiality

ÁSecurity

ÁPrivacy
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(some) Barriers to Access
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Barriers to People who Cannot Hear

31



1/16/2018

32

Barriers to People who Cannot See

ÁPictures with no alt text

ÁNo audio description

ÁColor (only) to convey 
meaning

ÁNeed a mouse

ÁPoor Coding
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Barriers to People who Cannot Hold a 
Mouse
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Barriers to People with Cognitive and 
other Disabilities

ÁLack of control

ÁToo much noise

ÁNot enough white space

ÁLack of clarity

ÁToo many links
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Where Does the Law Fit In?
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In your pocket

ÁHow do we talk about the law?

ÁHow can the law help you do

your job?

ÁCan we shift from fear to 

motivation?

36
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Legal Math for Access

Foundation (Laws and Regulations)

+

Advocates  (Who) 

+

Strategies  (How)

Access Wins

37



1/16/2018

38

Legal Foundation 
Supports Access
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State / Local Laws

ÁState funded IT

ÁState procurement IT

ÁState anti-discrimination laws

ÁLocal laws

ÁHigher Ed tech laws
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Federal Laws and Policies

ÁADA

ÅPublic Sector

ÅPrivate Sector

ÅEmployment

ÁFederally funded (504)

ÁFederal employment (501 
and 503)

ÁFederal Procurement (508)

ÁAirline disability law

40
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ADA Web Regulations?

41
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No Web Regs?

No Excuses
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Web Regs are Dead

ADA is Alive + Well
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Foundation is Global

ÁYou are part of a global movement

ÁCRPD

ÁW3C WAI site 

http://bit.ly/WAI-international

ÁLFLegal website 
http://bit.ly/LF-global
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Legal Math for Access

Foundation (Laws and Regulations)

+

Advocates  (Who) 

+

Strategies  (How)

Access Wins

45
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Without Advocatesé.
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Without Strategiesé.
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Strategies for Enforcement
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Advocateôs Toolbox
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Legal Strategies

ÁLawsuits

ÁFederal court

ÁState court

ÁFederal Agency Complaints

ÁStructured Negotiation
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Strategy #1
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Lawsuits - Foundational
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Recent Wins

ÁWinn-Dixie

ÁHobby-Lobby

ÁBlue Apron

ÁBlick Art Materials

Á5 Guys

ÁCVS

ÁDave & Busters
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Recent Loss

ÁDominoôs Pizza
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And more coming . . . . 

X       8
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And more . . . . 

X 30
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Lots of Lawsuits
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