Digital Accessibility:
Best Practices For
Inclusive Technology

will begin at 2 pm ET

Audio and Visual are provided through the on-line
webinar system. This session is closed captioned.
Individuals may also listen via telephone by dialing 1-

857-232-0476 Access Code: 368564 This is not a toll-
free number.
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Listening to the Webinar

Online:
APlease make sure your computer speakers are turned on or

headphones are plugged in
AControl the audio broadcast via the AUDIO & VIDEO panel

Alf you have sound quality problems, please go through the A
WIZARD by selecting the microphone icon within the AUDIC
VIDEO panel
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Listening to the Webinar (cont.)

ATo connect by telephone:

1-857-232-0476
Pass Code:

368564

This is not a toll-free number




Captioning

Real-time captioning is provided; open the window by
selecting the ACCO i con 1in

AYou can move and re-size the captioning window.

AWithin the window you change the font size, and save
the transcript l
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Submitting Questions

Aln,the webinar platform:
AYou may type and submit questions in the CHAT
area text box or press Control-M and enter text in =~ 2w

the CHAT area; your questions and comments ~ _ &™
_will only be visible by session moderators
Alf you are connected via a mobile device you may & ¢
submit questions in the CHAT area within the app - s
AQuestions may also be emailed to:
ADAtraining@transcen.org \mm_mm_"
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Customizing Your View

AResize the whiteboard where the
presentation slides are shown to
make it smaller or larger by
choosing from the drop down
menu located above and to the
left of the whiteboard; the default
i s Afat page
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Customize Your View continued

AResize/Reposition the CHAT,

PARTICIPANT, and AUDIO & VIDEO panels
by ndetachingo and usi
reposi stoetaeah/8hrinko

AEach panel may be detached using the =
icon in the upper right corner of each panel
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Technical Assistance

If you experience technical difficulties
AUse the CHAT panel to let us know
AE-mail ADAtraining@transcen.org
ACall 301-217-0124
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Archive

AThis webinar is being recorded and
can be accessed within a few weeks

AYou will receive an email with
Information on accessing the archive
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Requests for Certificate of Participation

APlease consult the reminder email you received about
this session for instructions on obtaining a certificate of
participation for this webinar.

AYou will need to listen for the continuing education
code which will be announced at the conclusion of
this session.

ARequests for certificate of participation must be received
no later than 5 PM ET on Thursday January, 18th.
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Digital Accessibility:
Best Practices For
Inclusive Technology

& X
&
Lainey Finegold [l |

Disability Rights Lawyer who focuses on digital

accessibility, an author, and an international Speaker.
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About your speaker

AStructured Negotiation i the work
AStructured Negotiation i the book
ALegal Update-er
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A Winning Alternative ‘

A

to Lawsuits

Lainey Feingold

Mid-Atlantic EﬁE ccccc ﬁ
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Fine Print

LFLegal.com
Legal Updates
Not Legal Advice

Mid-Atlantic L | ! Center ﬂ
TBANS. -2t
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Basic Terms
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ANhat is ally?

ADisabled People / People with
Disabillities

Mid-Atlantic L | ! Center ﬂ
TBANS. -2t
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What is Digital?

17

ANebsites

AViobile Apps

AKiosks

AElectronic documents
ABooks

APlatforms

1/16/2018

Mid-Atlantic L | ! Center ﬂ
TRANS - .x

17



1/16/2018

What is Digital Accessibility?

AQuiality of technology that allows disabled people
to

AFind and read content
Alnteract with content
ANavigate
ACreate

Aindependently and with ease

i-anic'l'enr a
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n T lpewer of the Web Is In its
universality. Access by everyone
regardless of disability is an essential

aspect. o

Sir Tim Berners-Lee, founder of the
web

id-Atiantic k4 ld enter
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First Principles
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Accessibility is about people

Mid-Atlantic EEE Center
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Peopl e

22

ar e é.
AUsers ACustomers
AClients APatients
AStudents ACitizens
AEmployees ¢ AN D???

Mid-Atlantic EﬁE Center
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Accessibility 1 se.

' n i

ERE ISA THREAT 1\y4

| "’””'““E,_””% #1 A civil right of
iy - aare B disabled
people
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WHY?
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With Accessibllity. . . .

AParticipation
Alnclusion
AEquality
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No Accessibility?

Al eft out
AExclusion
ADiscrimination

26
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Ally is Right to information

AEducation
ATransit
AVoting
AServices
AFinance

AHealthcare
ARetail
AEmMployment
ACommunity
ASports

Mid-Atlantic EﬁE Center ﬂ
TBANS © - &
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Right to participate in

28

AEducation
APrivate Sector
APublic Sector
ASocial community
AEmMployment

Mid-Atlantic EﬁE Center
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Accessibility 1 s al sc

AConfidentiality
ASecurity
APrivacy

!
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(some) Barriers to Access
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Barriers to People who Cannot Hear

BSSS WiINDS HAVE PICKED UP AS THE FIRST
MAJOR STORM OF THE SEASON ARRIVES

g
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Barriers to People who Cannot See

ool APictures with no alt text
HAS ISSUED A T ADO WARNING
FOR THE LLOWING

R T ANo audio description

Mercer, NJ;

Monmouth, NJ;

SO AColor (only) to convey
EFFECTIVE UNTIL 11:41 PM.

Page 102 meaning
ANeed a mouse
APoor Coding

32
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Barriers to People who Cannot Hold a
Mouse

33
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Barriers to People with Cognitive and
other Disabilities
ALack of control

AToo much noise

ANot enough white space
ALack of clarity

AToo many links

34 Mid-Atlanti ic EﬁE ccccc
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Where Does the Law Fit In?
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In your pocket

AHow do we talk about the law?

AHow can the law help you do
your job?

ACan we shift from fear to
motivation?

36

36



1/16/2018

Legal Math for Access

Foundation (Laws and Regulations)
+

Advocates (Who)
+

Strategies (How)

Access Wins

37
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Legal Foundation
Supports Access

& 57
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State / Local Laws

AState funded IT
AState procurement IT
AState anti-discrimination laws -

ALocal laws %

AHigher Ed tech laws

W] [LIR[R]H)
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Federal Laws and Policies

r

AADA AFederal employment (501
APublic Sector ‘and 503)
RPrivate Sector A-ederal Procurement (508)

AEmployment AAirline disability law

AFederally funded (504)

i-anic'l'enr a
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ADA

1/16/2018

ations?
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No Web Regs?
No Excuses
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Web Regs are Dead
ADA is Alive + Well

Mid-Atlantic L ld Center ﬂ
TBANS. -2t
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Foundation is Global

AYou are part of a global movement

ACRPD

AN3C WA site
http://bit.ly/WAI-international

ALFLegal website
http://bit.ly/LF-global
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Legal Math for Access

FoundatiorfLawsand Regulations
+

Advocates (Who)
+

Strategies(How

Access Wins
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WithoutAdvocat es é.

46



1/16/2018

Wit hout Strategi ese.
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Strategies for Enforcement
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Advocateds Tool b
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Legal Strategies

ALawsuits

AFederal court

AState court
AFederal Agency Complaints
AStructured Negotiation

50 Mid-Atlantic EﬁE Center
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Strategy #1
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Lawsuits - Foundational
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Recent Wins

AWinn-Dixie
AHobby-Lobby
ABlue Apron

ABlick Art Materials
A5 Guys

ACVS

ADave & Busters

Lk’ - AN
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Recent Loss

AMomi noos

h = EﬁE =
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And more coming
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And more. ...

X 30

Credit Union

56



1/16/2018

Lots ofLawsuits
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