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Today we're going to be talking about acceptable signage, best practices for ensuring equal access.  We're going to focus in on the blind and visually impaired community as it applies to signage.  I'm really excited today to introduce our guest speaker.  We're going to be hearing from Tony Stephens from the American council of the blind, who has some great information.  He is the Director of Advocacy and Governmental Affairs at ACD, or the American Council of the Blind.  So with without further adieu, I'm going to go ahead and turn the floor over to Tony.  

     >>SPEAKER: Thank you so much, Clair.  Thank you as well.  And welcome, everybody, to this presentation on success KWRARBL signage for people with disabilities.  As Clair said, we'll be focusing today on particularly persons with vision loss and people who are blind or visually impaired in the U.S.  We will be going over some of the history that has set forward what the current guidelines are around accessible signage, SPHFPLT parameters that are necessary to ensure that a person is in compliance with the Americans with disability act.  But also and more importantly, to begin to open up the conversation on why is this an important issue, you know, we're going to be talking a little bit about the demographic and the changing demographics which is an important thing to have in our consideration.  When we try to find out, you know, it's not just being compliant with the law.  But it's really meeting the need for an important and enlarging part of our community that's growing each day and is going to significantly increase the number of upcoming years.  To that end, we are on slide 11 now.  The American Council of the Blind, the leading ground organize here in the U.S., representing consumers who are blind and visually impaired.  We consist of 70 a filters around the country, we have members all around the U.S. a in various special interest affiliates.  We have been, for the past 57 years, instrumental in a large amount of the legislation that is passed for acceptable concerns faced by not just people who are blind and visually image PAEUFRed in our country but for all Americans with disabilities.  So over the years, we've been fortunate to work on a number of the acts that we'll be talking about today that has sort of led us toward the compliance and regulations that build up acceptable signage.  But more importantly, ACB is working with corporate stake holders and partners and groups inside the Government sector and outside in a private sector as well to make sure that, you know, the concerns and needs of Americans who are blind are concerns that, you know, are on the radar for everybody.  Moving on to slide number 12.  So I don't know if folks might remember a song originally from the OEUFes.  But I'm a child from the 80s.  Sign, sign, everywhere a sign.  You know, that's our conversation today is on signs.  And there's no question that as a community that relies, you know, on information in this high information age, we are constantly, our sensory perceptions are constantly being, you know, battered by messages throughout the day.  The eyes for the perfectly sighted person is exposed actually to about $20,000 messages a day.  Now a large number of those messages obviously are going to be signs.  Signs play an important part in our society as ways to convey through simple either images, I couldn't, or words, concise and information in a concise and clear manner.  So they're very critical in orchestrating a large amount of everything from direction from the highway towards marketing purposes and things pertaining to, you know, just conveying information.  You know, signs often, when it comes to the regulation and compliance of the signage world I guess if you will or this world of signs that goes beyond just what you might encounter with marketing materials and things plastered on the side of busses and bus stops, you know, we have organizations around the world and here in the United States that really sort of work toward making sure that we're creating the most uniform signs and information as possible.  This relies consistency.  So there are groups like the American national AN S I, the American national standards institute.  It was one of the regulating bodies or one of the bodies here in the United States that works amongst private and Government steak holders to really sort of build out what is works to make sign uniformes.  People are not confused.  They're very critical to sort of understand information around us.  And you know, it's pretty, you know, a light hearted way to think about it is I always think of the Steve Martin and John Candy movies trains, planes, and automobiles.  It's famous scene where they're going down the wrong way of the interstate because they were not paying attention when we got on the highway, and they're driving down the road, and someone's yelling from the window, where are you going?   You're going to the wrong way?   And because we're not familiar with the signs noticing them of this huge error led to one of the more dramatic parts of the film.  So signs are critical.  There's no question about that.  And the more they can be clear and concise, well, the better they are in making sure that around the country, we as a society operate and do so safely and you know, in the sense of just assuring that there is clear communications and expressioning vital and important communication if it's directions and important information and mapping and things like that.  So we're now moving onto the next slide, and that is slide 13.  So why accessible signs?   That's a, why are we talking about, you know, accessibility and signage?   Why is that even important?   Now oftentimes when we talk about signs, you know, people will think, well, you know, it's putting Braille at the bottom of the sign.  But you know, signs can help, when we talk about universal design and accessible signage and sort of international standards, you know, if you're to go to the access board for the sort of regulations on what makes a sign accessible under the Americans with disabilities acre, they're critical with all different types of people with different types of disabilities across the spectrum: People who might have psychiatric disabilities oftentimes need to rely on, you know, might have issues with talking to people in public.  And therefore, signs play a critical part instead of having them to perhaps communicate to enhance them or make them more anxious in that situation.  A person that needs to perhaps find an accessible entrance, whereas the traditional wheelchair that everyone knows from parking spaces.  That is a critical international sign because you know, as people with disabilities, we oftentimes are faced with having to rely on making sure we always have back up contingencies when things aren't as accessible as maybe they may seem.  Signs let us know whether or not we're going to have to kick in to those contingencies.  So if we're a person that's blind that's trying to get somewhere but also someone that might have an mobility impairment.  Important sign is to let them know that the place they're entering is going to be a fully accessible or semi-accessible space is critical.  So we rely on signs as well with that.  This conversation today is based on Americans with vision loss.  And you know, it's a situation that here in the United States, there is, you know, vision loss is significantly increasing.  There are more people out there than some might think that are Americans with vision loss even with the correction of glasses and lenses.  The American foundation for the blind estimates as roughly 24 million Americans who still have difficulty seeing.  There's 24 month of people that even with their glasses on still have trouble.  And we're going to talk a little bit about, you know, it's not just the new Braille on a sign that makes it accessible for people with vision loss.  So in that sense, the center for disease control, CDC, has what's called the vision imperative, vision awareness imperative.  And they are, you know, projecting over the next generation, over the next decade or two, due to the fact that our population is significantly, you know, living longer, the baby boomers and vision loss is something that traditionally happens more later in life.  You know, but we're expecting blindness to actually double.  We're at 24 million now.  We're saying by 20 40, that number will very much double.  Starting in 20 20, we're going to see a significant curve as more and more Americans experience vision loss.  So what does that mean then for the community that is blind and visually impaired?   Well, there's no doubt about it.  Signs play a critical part not just if telling you if it's a bathroom for men and for women but really trying to orient you to your society and the space around you.  They can be very much an anchor of familiarity for people who are blind.  It's important for folks to realize, it's not just telling them what's behind that door or what's around the corner.  But it literally is opening up that entire space for some people who might, you know, if they're disoriented and not sure where they are, it gives them a sense of ground and lets them know where in that space they can visually perceive they are.  Take a grounded train station like Pennsylvania station in New York City.  Multiple floors, crowds coming at you in every direction, and the more that a person can find some sort of recognition to know where exactly they are, the better they can freely and independently navigate that space.  So in that sense, you know, for people who are visually impaired, oftentimes the signs portion of the access boards, regulations around Americans With Disabilities Act, is one of the more critical things that unfortunately oftentimes is overlooked.  It's fair to say that when a building is built in the ADA, essentially focuses on new construction or alterations and reconfigurations of positioning construction to make them accessible moving forward.  Unfortunately, you know, I can go in many places around this counsel fry if it's a new hotel where we've even had meetings at nor blindness groups, and we'll get there, and there's no Braille on the doors, or we can go to popular places of public accommodation here even in Washington D.C. where the Americans with disability act was passed.  And we can easily run in and fortunately to assign that has no Braille on it.  And on the screen here, there is an image of the classic men's room icon and a person who is a male and in letters written vertically, it says men.  But this is a completely flat sign.  I took this at a very public place just two blocks from the U.S. capital.  And this is no Braille at all on the sign.  And it's very difficult because someone who's not, someone who is blind and visually impaired trying to navigate their way around isn't sure if they're going into Amen's room or a women's room in this situation.  So you know, it's, again, something that's very significant for the community and orienting themselves.  And it's not that expensive is the thing that ticks.  You can go on any of the, sort of online stores and just type in Braille sign in the search bar, or even go to Google, and you will be surprised at how many places are out there selling the Braille signs or not just the Braille signs but the accessible signs in general.  Because there's more than just Braille to a sign.  All right.  So moving on to slide 14.  So where we are with sort of the compliance and regulations around signs coming over the past four decades of ad car SRAEFPL on just access and architectural barriers just trying to have them removed by advocates.  You know, it started back in 19 68 with the architectural barriers act, which is an important act that, you know, really sort of started to get us to think during the independent living movement of the 19 60s and moving into the 19 70s that, you know, we are significantly tied and tethered sometimes by the world around us, and when it's not accessible, people can't get out of the house.  They can't get out into the community.  It's important to have accessible structures and buildings because it allows people who have traditionally over the centuries been shut in or institutionized to finally get out and live free and independent lives just as their peers in the community.  You know, the Government committed more to this in 19 73 when they passed the reha big TAEUGS act of 19 73.  And that had a very critical component that was sort of the stepping stone to the Americans with disability act.  And that's called section 5 on 4.  And what that does is if you are a federal contractor or a federal agency, you know, or anybody that's receiving federal dollars, there are certain obligations to, you know, being completely fully open for people with disabilities.  So you know, oftentimes, we will look into the rehabilitation act and when we're trying to seek remedies around access barriers and physical barriers, and we often found that this tool when the ADA may have difficulties in trying to find a remedy.  We found that if folks are under federal contracts that we've been able to seek remedies as well through the rehabilitation act.  But in a sense, the gold standard when we talk about accessibility, when we talk about, you know, getting out there and making the world barrier free for people with disabilities, it's the American disabilities act of 19 90.  That's where the regulations come in the United States that, the institute I mentioned earlier and the access board work to really craft where we are with accessible signs today and sort of saying this is what a sign should be.  There are certain agencies that over see this.  I mean, obviously. The access board that creates these sort of guidelines by, and they are in a sense architectural experts, you know, on these matters.  But there's also the Department of Justice, which plays a critical part in monitoring the compliance of the Americans With Disabilities Act.  Now there's also a sign of the department of transportation is also covered of the ADA, but I think when it's fair to say when we talk about compliance in places of public accomodation, title 2 of the ADA and title 3 is what the Department of Justice looks over, and title 2 with the Americans with disability act requires that all public estate, you know, and local Government places need to be accessible and at the same time, they say, as well that in in title 3, all public places, there are 12 essential places of public gathering that the Department of Justice defines as being places that need to be accessible or have these signs.  You know, there are places like we talked about, train stations and things that, you know, are monitored under, you know, other transportation regulations.  But if it is, you know, something that, you know, it isn't just a public space that you might just say is like a public library.  It also needs to be hotels, schools, dormitories, residences.  So in that sense, you know, there is a large space within the public sector, even including in the sense of anybody engaged in commerce.  So that also includes factories.  Some folks, you know, might wonder if they might be a closed business and say, well, we're not open to the public.  But if you were placed in gauge in commerce, you as well need to be accessible for your employees, meaning your wash rooms and areas need to be made accessible to people who are blind who put signs around there.  So moving on to slide 15 now.  So what exactly is it that makes a sign accessible?   Now you know, there are certain guidelines and regulations.  And at the end of this presentation, there is the, you know, links to the access board with their guidelines that really gets into the reads.  We're not going to be getting in too much of the weeds here with talking about 5:/8 of an inch but what we'd like to do is go over the four key areas and the access board gives some flexibility within these areas to allow you to, you know shnot everybody has to exactly look 100% the same.  But where it will be consistent enough to know that it will be effective in communicating to people who in this case are blind and visually impaired with the standards set forward.  So the first point that is very much important is the composition of the sign.  You know, it is recommended that the signs not be reflective like a highway sign, not have glare.  Oftentimes, you know, there's a type of paint like egg shell paint or different type of mat finishes, are very much critical because they're not going to create some sort of glare reflection that make it difficult for people that are visually impaired in trying to read that sign.  Different types, it's often thought that, you know, people who are blind, just close your eyes and they're blind.  But the reality is, is that most people in the United States that would be considered legally blind and even more so for people that experience significant vision loss, 24 million that we talked about earlier, you know, they still have their sight, but they're going to have areas that are difficult, you know, they might have difficulty with their rods and cones if they are glaucoma, they're going to be difficult with glares and bright lights and contrasts.  It's going to be more important in that sense.  So composition.  Make sure your sign is made out of the right materials.  The next thing to look for in an accessible sign is the tack till in Braille.  You know, another misconception sometimes is that every person who's blind knows Braille.  While Braille is the universal language of people who are blind and visually impaired, you know, started back in the 18 20s, it is not necessarily something that every person who's blind or visually impaired can read.  In fact, for some people, it's difficult to read Braille because the sensitivity loss in their fingers like people that have onset of their diabetes.  And so they might begin to lose sensation in their limbs and outer extremities and make it difficult sometimes for them to even read Braille.  So there's also tack till says.  You can feel the raised letters.  Now the access board requires certain guidelines into how much height these letters are and what kind of thought.  And they usually can get no more than two inches, no less than 5/6 of an inch.  And the Braille needs to be directly above the letters of the font there.  Now you do not have to have a sign, and a tack till sign and a Braille sign do not have to be together.  You can have them separated and have the sack till sign in one space and the Braille in another.  But oftentimes, you'll see a lot of the times will have everything built into one sign.  It just makes it, you know shkind of easier.  Going back to, we mentioned just briefly a second ago about contrast and color.  These are, again, you know, the largest share of the community of people who have difficulty seeing and are blind.  You know, still have some sight.  But color and contrast is very important.  It's best to have whites on blacks or dark grays with the backgrounds.  And the color you don't want to have, let's say red on black or light blue on light gray.  These are going to be very different colors for an individual.  Again, a large percentage of people who are blind might have difficult with the rods and cones which are the things that detect sort of the light and color and things like that.  So--and the more contrast you can have, the higher contrast, the more it's going to stand out.  And within the I couldn't and the images that are above the text, you know, they have to sort of fit within a certain parameter as well and size that will be centered on the sign above the letters.  And that in a sense as well, you know, is the thing that needs to be clearly and advisably displayed.  And you know, the international building codes that are sort of internationally universal as well as the institute, you know, we just talked about signs in general, work to really create a lot of those uniform signs that we see men and women stick with this.  Those are all done intentionally with lots of TKHREUB KWRAPBS and art work that seems very simple.  Finally, last and not least, and this is probably where we get a lot of our calls in organizations, is around the location of signs.  And location is very critical.  Where the sign is placed, it needs to be the center of the sign if you're the sort of deer and find the center point of the sign.  Needs to be 60 inches above the ground.  And with the text and the Braille below it, not to believe it's 48 inches, this is critical because a person that's reaching out who's blind, you know, doesn't want to have to be feeling all over the wall just to find a sign.  It needs to be in a familiar space so that you're not, you know, in a sense, wasting time or, you know, more so, it just happens to probably many of us who are blind, you know, accidentally hit somebody.  You know, because you're trying to find your way and feel along a wall.  So it's best to know where at least where to start looking for the sign.  So you know, a short distance away from the door frame , it's important to have it where it's not on the side of the door that will hinge open and close onto that person but to have it on the side of the door that's not going to open up onto them.  And that way, we can also orient themselves by telling where the door is, where the handle is, and where the handle is, it should be up about 60 inches to the left or right or whatever that handle is.  In the case of double doors let's say in like a conference rooms, those doors oftentimes could be all the way open and less would probably close a sign.  So the sign should be kept to the edge of where that door would open completely, and that way, it would be clear for a person to know if it is a double door to look the distance of one of the doors and then feel around that same height.  So moving onto the next slide.  Slide 16.  You know, it's, again, I would recommend everybody, if you're going to have signage, the best thing to do is just double check and make sure that it is appropriate done.  We get calls with, you know, stadium here in Washington D.C. had women in Braille for both the men and women's room.  You know, they had put up signs, but the Braille was wrong on the front.  Oftentimes, you know, hotels would put up the number signs but not have the Braille on it.  We get calls a lot about that.  And it's just an important thing to think about.  Because you know, we talk about 24 million people.  Several million of those, you know, 4 million or so, let's say, are people who have the significant vision loss that can't even probably read, you know, the standard numbers that's up to 2 inch font or might be totally blonde, they're going to be customers.  They're going to be seeking services.  They're going to be in our communities the more and more that we're able to get out and access our community.  The more accessible we are.  The better we are in a sense of interacting with people who are blind and visually impaired in our community now.  More so than maybe 30 or 40 years ago.  Now that through technology or transportation, it's much easier.  We always like to say at the American Council of the Blind, it's wonderful a when we can go above and beyond.  Because this is an important part of our community.  When we go, the little step sometimes can be milestones or big leaps for people who are blind or visually impaired and sort of going the extra mile as it were.  So we want to just spend a second or two, maybe a minute or so talking about going, you know, above and beyond in a sense of what the ADA calls for.  You know, the universal principles of universal design, we think of the wheelchair.  It was probably the great things that, most iconic coming out of the ADA.  It's fair to say that that curb cut doesn't just help people with PHOEBGT AIDS or wheelchairs.  People's wheelchairs.  It helps people pushing carts, people in strollers, people on, you know, pushing their bicycles.  It helps, it helps all kinds of people in a universal way.  You know.  The more that we can make signs high contrast, more clear, the more we are a society to constantly distract or looking down at our phone.  You know, sometimes those things that sort of punch out at you and jump out at you can help communicate to all people, not just people who are visually impaired.  You know.  And so it's important to think that with signs and just in the sense of them being anywhere around us, the more that we can kind of think in a way to things not even signs that are covered under 12 spaces to identify what a room is or directional type sign that need to be a certain font as well and maintain certain contrasts, you know, it's important to know that the more that we can make all things accessible, not just those signs that are covered under the ADA, the better we are at communicating in all people of sort of marketplace and our society.  You know, there's a lot of technology today that's really come a long way for people who are blind.  And it's very exciting.  There's companies like Microsoft has released the singing AI app, which is a free app people can download, and you can hold it in front of an app, and it'll start read theing to you what it is in realtime.  There's also a service for people who are blind that's very popular now.  And I area is basically a Google glasses with a camera on them, and it's a human being on the other end basically describing you all around.  And these are services that more and more people who are blind are getting out into the community and using them, and it's helping them sort of navigate their world in this $20,000 messages that are around you and allow them to know what more is around them rather than just the basic, you know, rant is this way, bathroom is this way type signs out there that we feel with our hands.  So it's opening up a whole New World of independence and opportunity for Americans who are blind.  However, it's important to know though that those thing can be costly.  Mobile phones are costly, smart data plans are costly.  So we need to make sure that just because we see people in our community that are taking a leverage in these devices that it doesn't mean that we need to step back at all in making sure that our signs are uniformed and accessible for as many people as possible.  One of the areas that's entering sort of when we talk about technology, too, is in terms of accessible signage are signs that are leveraging, you know, sort of displays and moving images, animated images and things like that that, you know, people will try to put in to convey information in a much more, you know, coherent way going to transportation systems now, and you have screens that are constantly, you feel like you're the bottom of a 24 hour news channel with so much information passed in front of the human eyes.  And it's important for us to try to find ways as well when we're thinking about, you know, the questions of are these also type signs that convey not only information, you know, needing to be accessible in public spaces.  And you know, if you go around the country, you will start to see more and more particularly in transient hubs will bus stops will not only have a scrolling bus sign in telling you where the stops 

But they're also going to be add KWRARBL now by the push of a button or way finding apps or things like that for Smart Phones that are making our more and more stimulating environment of communications where we're hype stimulated with images that are moving now and trying to capture the attention, in the same sense, we're going to find watch and make those type signs and communication of horizon in the future more and more accessible.  So my hope is that, you know, for the American Council of the Blind, we are committed to working with people on all levels to try to find ways to make their space, their, in the public sector and the private sector, how can we make their space more engaging and more, you know, accessible for people who are blind?   You know, on the final page, just moving onto the next slide, the last slide, you know, we have some resources here.  We are on slide 17.  And my hope is that you know, they can give you some more guidance on the technical end of the weeds of how we make signs accessible.  You know.  We definitely look forward to working and along with, you know, thank the ADA access, the ADA network and all folks working on these issues.  For them, it has been a solid resource as well.  So we definitely encourage you to reach out to your local ADA network.  Because they often times can be the best resource in the community to answer a lot of these questions dealing with technical parameters.  But thanks to Clair and thanks everybody for taking time.  

     >>SPEAKER: Great.  Well thank you so much Tony.  We appreciate you being here today and talking to us about accessible signage.  We just want to encourage everybody to come to our next 30 minute Webinar.  If you have any follow up questions, because again, we don't have time to do questions for our 30 minute webinars, feel free to call us at our 1 800 number at 1 800, 9 4 9, 4 2 3 2.  If you have any questions of things we talked about, you can call that number and we'll point you in the right direction.  Our information specialist can answer your questions.  Yeah.  So again, thank you so much, Tony, for presenting today,  and thank you, everybody, for listening in, and stay tuned for our next Webinar.
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