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>> MAYNOR:   We will now begin today's session and I will turn it over to our host Ann Deschamps.

>> ANN:   Thank you everybody.  And I am very excited to welcome you all to our 30 minute webinar, 5 Things to Know About People Who are Deaf, Deaf Blind or Hard of Hearing.  We welcome Chelsea Paulson who is currently working as a deaf, hard of hearing role model supervisor at Life Track in St. Paul Minnesota where it's probably still very cold.  She   

>> CHELSEA PAULSON:   Yes, it is, snow is expected tomorrow.

>> ANN:   Oh, my goodness.

>> CHELSEA PAULSON:   3 to 12 inches, somewhere in there I am in the state of Minnesota.

>> ANN:   Wow.  Chelsea has experienced in the classroom for six years in Idaho and Minnesota.  She is a graduate of Augustana College with a Bachelor of Arts degree in deaf education and elementary education.  Some of you are familiar with Chelsea.  If you participated in our webinar late last year, the ADA Generation where we had three fabulous panel members talk about what it was like to grow up as people with disabilities with the ADA.  So, without further ado, I am going to turn it over to Chelsea.

>> CHELSEA PAULSON:   Yes, hi there.  Thank you for the introduction.  I very much appreciate it.  I am honored to be here.  I have heard last conference 581 people registered, I am thrilled to be able to disseminate more awareness about deaf, deaf blind and hard of hearing individuals.  

First and foremost, I want to share with you, I myself am deaf.  I am a female, I am white, I am from the midwest.  I am a Christian.  And those identities are very important, because all other deaf people, deaf blind people or hard of hearing people are very diverse and very cultured.  This is a very unique group of people we are talking about which they have their own culture their own identity.  So I will explain the five things I am excited to explain the five things.  The slides as titled, I am on slide 12.  

Okay.  Slide 12 the 5th, we used to    we are so used to filling in gaps for communication.  What that means, we use different cues, we use a variety of senses with missing words to fill in the gaps as we navigate.  And just to let you know that hearing people are not responsible to communicate with us.  We are very used to communicating with the majority of people, the hearing people, people can hear.  We are part of the minority.  

We can be noisy sometimes because we want to say hello, we are here!  And speak up for ourselves this webinar is a great example of one.  

Slide 13 please. 

Okay.  Now number 4, you will notice and recognize eye contact.  We try to put in a GIF here Joey from the TV show Friends he was famous for eye contact it was particular with how he had eye contact.  You will notice eye contact in hard of hearing and deaf people.  We are very observant, we use visual cues all the time.  I grew up -- for example, in my family, they are all hearing.  They can hear.  And my family often would be speaking, they would speak in English and communicate verbally, I would read newspapers and I would read their calendars and take a look at what is going on visually.  Pick up on information and fill in the gaps visually.  

And so, that would be, and I see that as my responsibility to communicate and participate.  

Hard of hearing individuals, you will see they will be reading lips, using visual cues.  People notice    for example, my friend at an airport for instance, my friend would be very visual looking around doesn't want to miss his flight; right?  He was very visual.  A person would notice and thought what a friendly person and came up to chat with him because he was so visual.  My friend thought oh, I am deaf.  If it happens    if this were to happen 15 or 20 years ago that individual might not have a phone to be able to text or a way to communicate.  Nowadays my friend was so used to using his phone the hearing person approached him used to hearing his phone how can I help you they communicated that way and chatted.  You notice eye gaze and eye contact.  I can take a yoga class myself.  You can absolutely tell that I am deaf.  Because hearing people are in a yoga pose, their heads are up eyes are shut I am looking at the instructor I am watching every next movement I am waiting for the next signal or sign it becomes awkward sometimes eye gaze and eye contact is so big.  

Slide 14 please.  The third thing to notice is that we are experts at using body language.  Deaf blind individuals, they use tactile and they can tell what a person is doing, a deaf blind person they do have pro tactile interpreting, that's a way of interpreting surrounding, communicating the    what's going on in the environment.  They use the deaf blind person back    my favorite one is absolutely laughing, they kind of scratch on the deaf blind person's back, that means everyone in the room is laughing.  I just love that.  

I love that so much pro tactile interpreting of what is going on in the environment.  Also as --myself as a deaf person, I can see body language, if a hearing person is nervous or missing something that I am saying, for instance when I go to the doctor's office.  I do use my own personal tools in order to fill in gaps as well.  I    you know doctor's will then be talking with me and they say good enough things the body language is quick they are quick to point out something.  So, some tools that I use -- I will text my sister, you know, and she is a nurse practitioner.  And I will say, what did I miss here?  She will say oh, you have to take your medication this way and that way, she will give me more background information of what possibly the doctor filled in.  

Also, kids looking at kids, you know, as a deaf    how do I chat with a deaf person and a kid if -- I fist bump a kid.  Every morning, my kids at day care, I fist bump the kids.  It's cute with two or three-year-olds, that's a way to use body language to communicate.  

Slide 15 please.

The -- to let you know 5, 4, 3, 2, 1, we are counting down, that's the order of importance.  

So, the second point here is know that 5 – yeah, we do notice, we do    we do bridge the gaps.  We do.  Now slide    jumping ahead slide 15 has the text where it says:  We love relationships.  There is a picture, there is a bubble there of all of the connections.  Deaf people value so much relationships.  It's so    I feel like    I don't want to    we share information, we share what works for us.  What doesn't work for us.  We are accustom to having hearing people say how could we communicate with you.  And we have the options.  That is something we do we love, to build connections in the relationships that would be called like it's social capital.  I work as a deaf and hard of hearing role model I do that for non signers those using spoken English.  We all that the sound and spoken language users and cued speech users.  That's a phonic awareness of hand representations.  Those are tools.  Deaf presenters who sign using American Sign Language.  The programs that are out there to support families are trying to navigate within the deaf culture and deaf community.  So we just love relationships, just building those relationships are valuable, all right?  Next slide please would be 16. 

 All right.  This last piece is the top and the best -- I am looking at my time here.  The number one thing, the top thing about deaf people is we do have a sense of humor.  All right?  We may have lost our sense of hearing, we may have lost it, however, we do have our own sense of humor that replaces our loss of hearing.  This is true.  This is absolutely true.  Because of    we work with communities, we interact with people, we definitely use our sense of humor to bridge gaps to fill in gaps.  It's vital.  The sense of humor helps.  We use social media, for instance, it's a very powerful tool.  That's why I am always looking at my news, what does it mean for Facebook?  Will the government control Facebook?  Do we have to pay for Facebook?  Those are the particular    the way to connect with my college classmates, for instance.  I use social media to collect information.  I use social media to collect information about my condition that I am facing.  Back pain.  How I interact.  

Hearing people are very fortunate that they have incidental learning and hearing that takes place.  Incidental learning and incidental hearing, both of those concepts are very similar, meaning hearing people out there    a young child can hear their parents ordering pizza on the phone for instance, they can see, and how the mannerisms, they know how to ask in a polite way.  What are my options.  Incidental learning that I missed out on my growing up, my mother would sit down and explain things to fill in the gaps for me.  As a child growing up I missed those.  Deaf blind or hard of hearing    we don't need to say sorry, you missed out.  I appreciate if you continue to treat me the same.  And also be more aware of you    you may have missed this, FYI Chelsea, you may have missed this or missed that.  Just to fill in the gaps. 

Also, I do teach a college course and I challenge my students to go, go to a coffee shop for half an hour, sit down and have it be awkward, sit there and type everything that you hear.  Absolutely everything that you hear.  Like college students, they go and sit in a coffee shop and they think unbelievable, unbelievable, there is so many incidental things that you hear going on, the coffee machine, the gossip, the chatter.  People tapping.  They can hear people chewing on food.  You know as a homework assignment, people are working on music, that's going on, all of the things they hear.  

I ask my students, I say, please summarize and synthesize what that means how can they also as future interpreter how do they facilitate all of the information that they hear.  It's amazing.  They don't really realize what the people miss.  They don't know how to listen.  You know, as a hearing person you filter.  I am using my eyes to pick up on all of the learning and all of the incidentals going on, all of the missing things are fascinating.  It's fascinating.  So, with this webinar that I am sharing I did share handouts from my work.  It's a Life Track piece, and we put together policy through experience.  Through experience working with me.  My other colleagues, who are deaf, how to handle their communication facilitation.  There are multiple options out there.  Thanks so much to technology.  CART as you are experiencing right now on this webinar, there are CART services captioning services going on that's caption access in realtime 

C-A-R-T, CART, it's the same service as interpreting.  Many people prefer to use CART that's available through on app or caption    it's great.  People    hard of hearing people like to use that.  

Honestly with you, I am not fully familiar with the deaf blind, I am still learning from what I understand in the deaf blind community some deaf blind people do use the Video Relay Service.  It's similarly with deaf people.  Deaf blind people have a range of visual, what they can see, the peripheral vision or do not assume all deaf blind people have the same amount of visual ability same with deaf and hard of hearing people.  Deaf blind people you have to ask them what works for them.  What works for you.  And same with hearing people, we are just a little bit different if you will. 

Also, to mention I am using video relay    I'm sorry video VRI, Video Remote Interpreting, that is Ben Olson, that's another option as well, it's really great.  It's using technology as I am on a webinar right now, I am on blackboard but I am also on my phone to make sure that we are communicating clearly when we do get your message across clearly.  Okay?  

So, now if you can see, or zipping along here we do have a sense of humor I wanted to bring up number 5.  Why    I got to tell you a joke:  Why does a fart smell?  This is a sense of humor.  Why does a fart smell?  It smells so deaf people with enjoy them as well.  That's a little bit of my sense of humor.  God created all kinds of different faucets, that's just one of the different faucets he created.  Think of the detail, he doesn't miss one thing.  Now, there is another point of view, another joke.  There are four people sitting on a train, and there is a Russian individual, there is a Cuban individual, and there is a deaf individual.  The deaf individual has an interpreter.  Okay?  And they are on the train going for a ride.  And you know, each person was bragging about what their country is best in.  And the Russian was very, we are famous for vodka.  The Russian said our vodka here in Russia is great, grabbed a bottle, sipped a drink, threw it out the window.  The others said that's great vodka.  I have to tell you, we have vodka, plenty of vodka, in Russian there is so much I can throw it out.  

The Cuban individual man, he was smoking his very expensive Cuban cigar.  It was great, high quality, it was the best.  The Cuban individual took a couple of puffs, a few puffs and threw it out the train window.  Everybody, said what are you doing?  I would like to try that cigar, why did you throw it out the window?  He said oh, I got to tell you something, we have so many of these Cuban cigars I don't need it, I can throw it out the window.  It was quiet.  The deaf individual said, oh, all right, grabbed ahold of that sign language interpreter, opened the window and threw him out.  They said what are you doing?  The interpreter was great access was wonderful.  The deaf person said, oh, I got to tell you, these interpreters, they are everywhere, we have got plenty, plenty of interpreters everywhere in America, it's great, we don't even need them so we throw them out the window.  That's the different access.

>> ANN:   Chelsea I have a question for you.

>> CHELSEA PAULSON:   Absolutely.  Wonderful, Ann.

>> ANN:   Okay.  So, in your experience what is the most common mistake that people make when interacting with people who are deaf?

>> CHELSEA PAULSON:   You had asked me    you are asking the wrong person because I am a very optimistic person, I don't view it as a mistake.  I don't view mistakes, however there can be the correct way to interact with the deaf person and it could be annoying.  Oh, I'm sorry, so sorry.  I am so sorry, I am sorry you lost your hearing.  When I hear that -- I was born deaf, so I never knew what sound sounds like.  All right?  And so it's still    it still    I never really understood what a beautiful sound a bird can make for instance.  I don't view that as a loss.  I just view it as it is what it is and I am who I am.  And so, I still do enjoy life in a different perspective.  But there is nothing to be sorry about that's an annoying piece.  As far as mistake    how about using words for instance.  Word selection.  More often there are mistakes where people use with a deaf person    lowered expectations working with deaf people.  Deaf people can't do a particular thing.  We are very much the same as any hearing person.  Who knows what kinds of tools I have to share, what tools are in my bag, what tools a deaf blind person has to get through.  So the tools that a hard of hearing person has.  Like we have a captionist right now, captions to help increase literacy.  That tool is used, expectations and attitudes could be annoyance or mistake people interacting with deaf people deaf blind and hard of hearing people; does that make sense? 

>> ANN:   Absolutely.  My second question is that:  If    what advice would you give people who are hearing if they are feeling awkward and reluctant about initiating communication with somebody who is deaf because they feel like they can't communicate with them well?  How do they get over that feeling of awkwardness and uncomfortable?

>> CHELSEA PAULSON:   Yeah, I love that question.  And thank you, Ann.  Again, it's the sense of humor piece sometimes make a joke, it goes a long way.  Very simply if you feel there is a barrier, a person has anxiety, they can write down    you know, how can I talk with you, write it down, make it so clear, super simple.  Just risk to look stupid if you feel like it.  But my advice is:  How there are deaf    there is a deaf culture, there is a deaf community, how does that happen?  Because we love to get together, we love connections, we love relationships, we develop a language and culture that way.  

Now, step back.  You know, a hearing parent that has a baby who is deaf, you know, the advice there is so important, to have the communication there.  Making sure that you are    that your input is meaningful.  Making sure the input is making sure that that child knows and understands you.  If the speaking doesn't work, use sign language.  You know, people take a look at sign language, you know, like there    it's a monkey communication.  No, it's not.  It has its own grammar, its own syntax.  I can be me because I can communicate 100%.  So know a person that you are dealing with, it doesn't matter, you got to try.  Sometimes it takes courage, I understand, to go to a new event where you know no one.  Sometimes it takes courage but you just have to try, you have to do it. 

>> ANN:   Do you have any other thoughts about communication with people who are deaf blind?

>> CHELSEA PAULSON:   Okay.  It's funny    I do work at Life Track and we have an awesome, awesome blind hearing individual.  I just recently met with him this week.  I worked there for two years.  I always felt like I couldn't communicate with a blind person because I can't hear and I use visual means to communicate.  So the blind person uses an audio means to communicate, we cancel each other out, if you will.  I approached him, I thought it was great, I had an interpreter at the time.  And I said, hey, excuse me, I need to let you know I am Chelsea.  I touched him on the side, and I let him know who I was.  He said, hi Chelsea.  How long have you been working here?  I worked here two years, I haven't really worked with you.  He was voicing and chatting.  He    I got to know him.  I let him know my name sign.  A deaf blind person, they are awesome.  There are barriers, their attitude towards the barriers, it's an accepted difference.  You use tactile    you use a tactile form of communication, a blind person would be a hand-on-hand sign.  So I would sign into their hand tactilely.  

You can communicate with a deaf blind person that way.  It's funny, when you eat food or eating, they will eat food and then their hands could be dirty, it doesn't matter, the communication still trumps that.  So it's a different experience.  

Also, to disseminate, you know, the way you communicate, the pro tactile way of communication, is a    starting to pick more    there is more awareness of pro tactile.  I am honored to give that word “pro-tactile” out there to disseminate that information, look that word up and research it.  Again, I don't have enough knowledge really just to, you know, to sit down with a deaf blind person in a meeting, for instance, there are interpreters okay the interpreter has to sit behind the person pro tactile they are pointing, and using -- pushing on their back to communicate with what is going on in the environment.  So that means there is a person in the room to the upper right, so the person can hear the sounds farther or closer.  As a deaf individual that I can see sound if a person is further in the room or closer to where we are sitting.  

So the pro tactile piece is a new way.  Let the deaf blind person let them tell you what works for them and follow that.  That's true for independent living center or doctor's office or educational setting, all of that.

>> ANN:   Perfect.  That's a good note to end on Chelsea, that the general rule of thumb is each individual is an individual and always ask them what works best for them.  

So, thank you so much Chelsea for doing this webinar.  You are    I can speak for the audience when I say we hear your enthusiasm.  We can see your enthusiasm both.  It's    we really, really appreciate your participation today.  And --

>> CHELSEA PAULSON:   Ann, you got it.

>> ANN:   Here on the slide   

>> CHELSEA PAULSON:   Feel free to E mail me.  Yes.

>> ANN:   Sorry Ben, go ahead.

>> CHELSEA PAULSON:   Yes, thank you.  I wanted to say thank you so much and feel free to E mail me.  I definitely hope that I am the type of person that can be approachable, and E mail me.  I will let you know it might take me a while to get back I have a three and 

one-year-old children.  I have Chelsea.paulson @ Gmail, so get ahold of me.

>> ANN:    Thank you Chelsea, that's Chelsea.Paulson@gmail.com. Thank you Chelsea. 

Slide number 18.

A few announcements before we conclude today. We are so lucky in region 3 to have two very big ADA conferences coming up, the largest in the country. June 17 through 20, the National ADA Symposium taking place in Pittsburgh, Pennsylvania. You can go to ADAsyposium.org for more information. Then in September, those of you in the DC area region 3 ADA Center we are having our annual Mid Atlantic update. This is our 25th Mid Atlantic ADA Update September 4 through 6 in Tysons Corner, Virginia. And you can go to ADAupdate.org for more information on that. If you are interested in any of our trainings or workshops consult our training calendar at ADAinfo.org/trainings/trainings workshop, you can access our webinars including the previous about the ADA Generation that Chelsea participated in on our archive webinars at ADAinfo.org/training/webinars. Thank you for joining our brown bag with Chelsea Paulson, we look forward to seeing you again for our next webinar. 

Slide 19. Any questions about the ADA, any information or training needs you can feel free to dial us in the Mid Atlantic region, call 1 800 949 4232, if you are not from there, you will get hooked into the center for your state. Our email is ADAinfo@transcen.org at www.ADAinfo.org. Thank you, have a great afternoon.

>> Recording stopped.

(End of webinar)
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