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   >> MODERATOR:  Okay.  The time is now 2 o'clock and we will begin the session.  Marian, the floor is yours.  
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   >> MARIAN VESSELS:  Thank you, Maynor.  Good morning and good afternoon and welcome to accessibility and the ADA, facility standards update.  Today is the third session in our three‑part webinar on the accessibility and the ADA.  And we are pleased that you were able to join us today.  
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A few guidelines about listening to the webinar, online, make sure your computer speakers are turned on and headphones are plugged in and control the audio broadcast view via the audio and video panel.  
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You can connect by telephone, 1‑443‑453‑0034.  The passcode is 368564.  And this is not a toll free number.  
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We have captioning provided today.  You can open the window by selecting the CC icon in the audio and video panel and you can resize the captioning window, change the font size and save the transcript.
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To submit questions, double click on the Mid-Atlantic Center in the participant list to open the tab in the chat panel or keyboard F6 and arrow up and down to find the Mid-Atlantic ADA Center, type your question in the chat box and hit enter.  Your question will be sent to the presenters and other participants will not be able to see it.  E‑mail us at ADAtraining@transcen.org
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If you need technical assistance, use the chat panel to send a message to the Mid-Atlantic ADA Center, email ADAtraining@transcen.org/
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This webinar is being recorded and can be accessed within a few business days.  You can go to the Mid-Atlantic ADA Center's website at http://www.adainfo.org/content/AccessabilityandADAWebinars  
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It is my pleasure to introduce Ms. Nancy Horton. Nancy is an information specialist for the Mid-Atlantic ADA Center, where she provides individualized technical assistance, develops training materials and writes on all aspects of ADA.  She's been working in the disability field and Centers for Independent Living for more than 25 years and her experience includes conducting architectural plans reviews and site surveys of existing facilities and I would like to introduce Ms. Nancy Horton.  
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  >> NANCY HORTON:  Thank you, Marian, and welcome, everyone, to our final session in our webinar series.  Today we are going to get through the final chapters of the technical specifications of the new 2010 ADA standards chapters 8 through 10.  I know that doesn't sound like a lot but they are some loaded chapters.  Chapter 8 includes provisions for special rooms, spaces and elements.  Chapter 9 is about built‑in elements and chapter 10 is a whole new chapter on recreational facilities.  And we will be pausing to take some questions.  
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So to get started we are going to see if we can't shine the light on some of the things that are new and different in chapter 8 which covers special rooms and spaces and elements and what is in chapter 8.  
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On slide 11 now chapter 8 includes wheelchair spaces, companion seats and designated aisle seats in assembly areas, like theaters and arenas.  It includes provisions for dressing, fitting and locker rooms and kitchens and kitchenettes and medical care and long‑term care facilities, transient lodging guest rooms in hotels, motels, inns,  and holding and housing cells in jails and prisons and courtrooms, residential dwelling units, transportation facilities and storage.  So there is a lot in chapter 8.  
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On slide No. 12, assembly area seating and a reminder here those of you who are looking at the slides, the handouts, the little graphic of the gentleman with the telescope up in the corner there is a reminder that we are talking about a scoping provision which in most cases you will find in chapter 2 of the standards, not the specific chapter that we are talking about which is chapter 8 here, you will find scoping provisions in chapter 2 or in some cases in the regulations themselves.  
    So we have big changes in assembly areas.  We have a very slight increase in scoping for wheelchair seating in certain smaller venues.  This is going to affect facilities that have a seating capacity between 151 and 300 seats.  So a very specific size of facility here.  Under the old standards these facilities would have required four wheelchair seating locations and under the new standards they are required to have five.  So that's what the increase is about.  Once we get to larger venues we have significantly decreased scoping.  An entirely new formula for scoping begins to take effect in facilities with more than 500 seats and then again there is another increment for facilities with more than 5,000 seats where scoping is reduced by nearly half compared to the old standards.  So it is a very significant change.  
    The requirements, we also have much more detailed requirements for the dispersion of accessible seating including some regulatory requirements that the Department of Justice added to the Access Board's guidelines.  The requirements for dispersion talk about horizontal dispersion which means side to side essentially in a theater, for example.  And they talk about vertical dispersion which means front to back, you know, in relation to the stage for example.  I also talk about venues where the seating goes all the way around, for example, sports stadiums, seating goes all the way around the area that you are viewing.  
    And the standards also set out some very specific design criteria related to the placement of accessible seating in stadium style movie theaters.  These are the theaters that have very steep slope to them so that the seats can ‑‑ have a better line of sight over the heads of the people sitting in front of you.  So there is some very specific requirements related to that that essentially place the wheelchair seating locations in a sweet spot in the theater.  
    The Department of Justice also added some provisions related to temporary platforms and temporary seating.  They are not designed to present accessible seating from being included in a temporary seating area that's added to a venue to increase the capacity for a particular event.  For example, you often see this in a sports facility where they will add temporary seating to what is usually the area of play, basketball court or something of that nature.  They will put seating there when they are going to have a different type of an event in that space.  
    And when that's done, accessible seating can be added to that to go along with an increased seating capacity.  But what these new requirements are really designed to get at, is to prevent a venue from reducing or eliminating accessible seating by covering it up with a temporary platform, for example, or kind of a flipside, of relegaring accessible seating to less desirable locations.  
    Now what venues can do and what they have always been able to do under the ADA is to place individual conventional seats in a wheelchair seating location that is not being used, that's not needed by a person with a disability for a particular event.  
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On our next slide, No. 13, we have a whole new section for kitchens and kitchenettes.  We have specifics for appliance controls, storage space, work surfaces, maneuvering clearances, clearances at appliances and fixtures.  We didn't have any of these specifics under the old standards; we do have some unique provisions, some requirements and some allowances for kitchens in residential dwelling units. We have some additional regulatory requirements from the Department of Justice for kitchens in housing at places of education.  We are going to touch on both of those areas a little bit later on.  
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Just some of the new provisions, for kitchens we have two types of kitchens.  We have a pass‑through kitchen which is a kitchen that has more than one way to get in and out of it.  At least two ways to get in and out, that is a pass through kitchen.  And a kitchen like that has to provide a minimum of 40 inches of clear space between opposing elements, cabinets, appliances what have you.  You’ll notice here, the clearance takes into account the refrigerator, which protrudes a little bit further into the pass‑through space than any other element and that's not uncommon.  And that's something that particularly designers or in the design phase needs to be on the radar.  Refrigerators often are not built in.  They are often a loose, so to speak, appliance that's brought in at the last minute and sometimes in the initial stages of design you might not even know what type of refrigerator, what model of refrigerator you are going to have.  It needs to be kept on the radar so to speak so that the dimensions will be there to allow pass‑through.  
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A U‑shaped kitchen which is essentially a kitchen that has one way in and out.  These two illustrations show just two different kinds of configurations.  In one, there are kitchen elements.  There are cabinets.  There is a stovetop on one end of the U.  Other cabinetry and appliances are on the other sides of the U.  The other illustration shows where all the cabinetry, all the appliances are on one side or the other, but that third side is still closed off.  It is a wall there.  So you still can't get out that way.  So it is a U‑shaped kitchen and these types of kitchens have to provide a minimum of 60 inches of clearance between opposing points which essentially allows for turn around within the space.  
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Now there is an exception for kitchens that do not have a cooktop or a range or a conventional range. The standard clearances that we talked about – 40 inches for pass through and 60 inches for U-shaped - are not required in these kitchens that don't provide this cooking surface.  An accessible route is still going to be required in a kitchen like that.  So a minimum 36‑inch clear width, accessible.  This is still going to be required so folks can get in and out of there.  And the other part of the exception for this type of kitchen allows a parallel approach to be provided for the sink.  You don't have to provide the forward approach and the knee and toe clearance that allows a wheelchair user to pull up under the sink.  Other features of accessibility for that sink will still be required.  Height and surface and accessible faucets, all of those other features, the allowance is only for the approach and the knee clearance in those types of kitchens.  These types of kitchens are pretty common. They are often provided as common use spaces either for employees or visitors or both in a variety of types of buildings.  Office buildings, hospitals, small meeting rooms will often have these types of little kitchenettes.  
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Now we have some new provisions for medical care facilities on slide 17.  The Department of Justice added some regulatory requirements for medical care facilities that do not specialize in the treatment of conditions that affect mobility.  These types of facilities need to disperse the accessible patient bedrooms in a manner that's proportionate by the type of medical specialty.  They have different floors or wings or units.  They need to disperse the number of accessible patients' bedrooms that are required.  And the reason the department did this, the Access Board's original guidelines didn't require dispersion in these types of facilities.  And the scoping, the number of rooms required to be accessible in these types of facilities is 10 percent.  
    And facilities that specialize in treating conditions that affect mobility the scoping is 100 percent.  All patient bedrooms have to be accessible.  So dispersion is obviously not a problem there.  In long‑term care facilities 50 percent of each type of patient room is required to be accessible.  So the dispersion is sort of built into the way that works since you have got half of every different type that may be offered.  But these facilities that don't specialize with the 10 percent scoping.  The department added this requirement so the 10 percent would be dispersed after a fashion.  
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On our next slide, No. 18, this is a scoping provision for transient lodging.  So this is for hotels, motels, inns, any type of place that operates like that.  We have a big change here.  We have a chart that details scoping requirements.  We have two charts in fact.  One for mobility accessible rooms.  These would be the rooms that are designed for people who use wheelchairs or have other types of mobility related disabilities.  And we have another chart for communication accessible rooms that have features for people who are deaf or hard‑of‑hearing.  What's really changed here from the old standards is not how many of these types of rooms are required that has not changed, but what has changed is the way they are related to each other, the overlap so to speak.  The old standards required that all mobility accessible guest rooms plus some additional rooms to be equipped for communication accessibility.  
    But under the new standards we have this requirement for at least one of the mobility accessible guest rooms to be equipped for communication accessibility but not more than 10 percent of them can be used to satisfy the requirement for communication accessible rooms.  
    So much less overlap, much more divergence between the two types of rooms.  We are going to have a little bit of overlap.  So that if we do have folks or, you know, groups of folks a party that needs a room with both types of features, that will exist.  But more often especially as we move on into the future with new construction, with alterations, we will see this divergence come in to play more and more where the two different types of rooms will be different rooms.  
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Now we also have some new provisions related to scoping for multiple buildings on a site for transient lodging.  We are on slide 19 now.  And this again comes from DOJ's regulation.  If you have got separate facilities, for example, like this facility in this image here, it looks like maybe it is a ski lodge kind of a resort.  It has got multiple buildings down in this lovely snowy valley.  Probably what a lot of us are looking at out our windows today - all this snow.  You’ve got facilities like this, separate buildings built on a common site under one building permit, you can combine the number of rooms in these different buildings to determine scoping if each building has fewer than 50 rooms.  
    If the buildings have more than 50 rooms in each building, whichever buildings have more than 50, must be scoped separately.  So that's a new provision.
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We have a requirement for dispersion in the transient lodging, accessible rooms of both types need to be dispersed among classes, types, et cetera.  When the minimum number of accessible rooms required doesn't allow for complete dispersion, in other words, you have more types of different types of rooms, different classes of rooms, then the minimum number of accessible rooms would allow you to provide one of each type, you don't have to provide more than the minimum number but you want to look at these priorities in terms of what you ‑‑ where you put those accessible rooms.  You want to look at the type of room and number of beds and the variety of amenities that may be provided to go along with that.  
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Next slide, 21, they have some new language about alterations in places of transient lodging.  We are going to scope alterations separately.  We scoped these limited editions, alterations projects separately until the new construction scoping levels of access are achieved.  
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And there is ‑‑ in the new standards, this is slide 22 here, there is an advisory which I am going to read, "In alterations and additions the minimum required number of accessible guest rooms is based on the total number of guest rooms altered or added instead of the total number of guest rooms provided in a facility.Typically each alteration of a facility is limited to a particular portion of the facility.  When accessible guest rooms are added as a result of subsequent alterations, compliance with 224.5, that's the dispersion requirement, is more likely to be achieved if all the accessible guest rooms are not provided in the same area of the facility.”  
    So this new provision, what this is really trying to get at is this dispersion requirement.  So that accessible rooms are not all clustered and segregated and they are dispersed,  they are spread out as they should be.  The caution is that designers and operators need to keep an eye on the overall scoping requirements so that this limited scoping approach for alterations or additions doesn't result in a facility that lacks features that would be required in new construction if the whole facility were newly constructed.  And this is particularly important in relation to roll‑in showers.  So for to give an example, a 400 guest room hotel if they renovated sections of 50 rooms a year over a period of time and they followed this scoping chart for each of those projects separately, which is what you are told to do, without considering the facility as a whole they could wind up with a 400 room hotel with no roll‑in showers which would not be allowed if you had built the 400 room hotel from the ground up brand new.  

So the intention of this scoping alteration separately, it is not intended to kind of get around this, this is what new construction would require for the facility, it is really just trying to get at the dispersion issue.  So that if separate floors or wings or sections house different types, for example, of guest rooms, you will get that dispersion.  But you kind of need to keep your eye on that, that new construction level which is what you are always ultimately aiming at in any alteration.  
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We also have a new provision, we are on slide 23, related to the counter space that's provided in the bathroom of an accessible guest room.  Whatever vanity counter space or space that's around the lavatory, whatever is provided in a non-accessible room, that needs to be provided in the accessible room in a comparable way.  So that the non-accessible room the guest may have some counter space and storage space.  In the accessible room you don't just have a wall hung lavatory with nowhere to put anything.  That's a new provision that is specific to transient lodging and, of course, all of the other changes and many of which we have touched on are going to affect transient lodging facilities just like other facilities both in the guest rooms and in public or common areas.  For example, the centerline position of accessible toilets, the transfer space, the new clear floor space requirements at accessible toilets, the allowances related to rear wall grab bars, we have talked about many of these things last week.  The toilet paper dispenser position.  Just a few little tweaks when it comes to hand‑held shower spray units.  New provisions related to permanently installed visible alarm signals.  All of these things are going to affect hotel design as well.  This new provision about the counter space is new in the 2010 Standards.  
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On the next slide, No. 24, this is just a sample, I just wanted to show you this Department of Justice in their Guidance to the 2010 Standards, the document we talked a little bit about in our first session, the department has in that guidance manual 12 sample floor plans for mobility accessible guest rooms in transient lodging.  
    Just to give folks an idea of how you could incorporate some of the features. They illustrate a variety of configurations and features that are typically found in transient lodging and rooms with two beds, rooms with one bed, rooms with doors that connect to adjacent rooms.  Bathrooms with tubs, standard roll‑in showers, alternate style roll‑in showers, transfer showers, just a variety of configurations.  This particular drawing has in the bathroom an accessible bathtub, recessed adjacent to the toilet allowing the use of the short 24‑inch long grab bar behind the toilet that we talked about last week as a new exception.  And so the guidance document has a number of other sample designs similar.  
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Now we are going to move on and talk about a few highlights, we are on slide 25.  The Department of Justice has added some new requirements in its regulation for housing at places of education.  And what they require is that this type of housing follows the basic provisions related to transient lodging, hotels and so forth.  
    So you are going to ‑‑ for your scoping, you are going to go look at the tables that we just talked about for transient lodging to find out how many of your dorm rooms in your undergrad dormitory, for example, need to provide accessibility features.  But then the department added some requirements that are more like residential facilities.  They are drawn from requirements for residential facilities including an accessible route throughout, completely throughout a multi bedroom unit that includes a mobility accessible sleeping room, a turning space in each room served by that route.  So that could include the non-accessible bedroom, an individual with a disability could at least get in and out of that room- visit their roommate for example.  And if a kitchen is provided, turning space and an accessible work surface.  

So they basically combined some of the benefits of the provisions that we have for transient lodging where you get much more built in accessibility features as opposed to purely residential facilities where some adaptability is allowed and yet they have drawn in some of these more beneficial features that we get in residential settings, particularly in relation to the kitchen.  We get more usability in a kitchen that follows residential kinds of requirements in some way.  So they have kind of combined their approach here.  But for basic scoping you got to look at transient lodging.  
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Now there is an exception on slide 26, apartments or townhouses that are leased year round exclusively to grad students or faculty, they don't contain any public or common use areas that are used for ‑‑ that are available for educational programming.  These types of facilities will follow residential provisions, not transient lodging requirements.  So the transient lodging scoping for this type of housing is going to be your undergrad dormitory, a college, for example, or a dormitory at a boarding school, for example.  Maybe a secondary elementary or secondary boarding school that would be subject to the ADA.  So they have done some unique things with scoping for housing at places of education.  
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On our next slide, and this is an important distinction, talking a little bit about the so‑called elevator exemption which we have always had as I am sure most of you know.  The ADA standards allow private facilities, facilities that are subject to Title III of the ADA, this elevator exemption is available.  Any facility that is fewer than three stories or had fewer than 3,000 square feet per story doesn't have to have an elevator.  That exemption is still in the 2010 standards.  It’s not changed.  
    But what ties this to housing at places of education is that because now we are going to use transient lodging scoping, that means that housing at places of education are not going to be able to use the elevator exemption that is allowed for residential facilities, but under the old ADA standards we didn't have any residential facilities provisions.  So entities subject to Title II, state and local governments, when they constructed something residential including housing at places of education, they generally followed the old UFAS, the old Uniform Facility Accessibility Standard, which has residential specifics in there.  And it has an elevator exemption where certain types of residential facilities under certain conditions don't have to provide an elevator.  Don't have to provide vertical access.  They provide all their accessible spaces and elements on a ground floor, on an accessible level.  So under the new ADA standards a Title III entity, a private entity could do that with the basic elevator exemption.  They could build a two story, for example, undergraduate dormitory without an elevator providing they make their ‑‑ provide their accessible rooms and any common spaces that serve those rooms on the first floor on an accessible level.  But a Title II entity would have to include an elevator.  So that's an important distinction between the two titles in this area.  
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On our next slide we are going to jump into, we are going to talk a little bit about detention and correction facilities, jails and prisons.  Here again the Department of Justice through their regulations has increased scoping for mobility accessible cells.  The Access Board's guidelines call for 2 percent, the department has increased it to 3 percent for mobility accessible cells, and they must be dispersed among the different classification levels, it there are any.  And there are also some requirements related to alterations that are aimed at eventually achieving this 3 percent level of mobility accessible cells being provided.  Now if they alter a cell, they could use a substitute cell, make a different cell accessible in lieu of making one, they are altering accessible, they can make a different cell accessible but the cell needs to be comparable in terms of appropriate integration, access to programs that might be associated with that like visitation, dining, recreation, religious services, medical services, educational or work opportunities.  And a substitute cell, if it is used, can only be located at a different facility than the one where the cell is being altered in cases where it is just technically infeasible.  There are some structural issues that just can't be overcome and you need to provide a cell at another facility within the system and it should be ‑‑ it has got to be comparable again and it should be as close as possible so that people who need to use the cell are not, you know, compelled to be so far away from family who might visit or that sort of thing.  
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A little bit more on jails and prisons on slide 29, we have some provisions related to special cells, like detox cells, medical isolation cells, protective custody, anything of that nature that is unique.  One of each type of special cells needs to provide mobility accessible features.  And for communication access, 2 percent, 2 percent of general purpose cells need to provide communication access features which are pretty basic, includes visible alarm signals if and only if there are audible alarms in the facility and inmates are allowed independent egress.  They are allowed to evacuate themselves from their cells to some other place.  
    And also telephones and volume controls if telephones are provided in general.  There are also some very basic requirements for visiting areas.  They mostly have to do with access to things like cubicles or counters where inmates and visitors would visit or interact with each other.  
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On our next slide, No. 30 we also have some new requirements, the department again through its regulations has made some unique provisions related to social service centers.  These are things like group homes, halfway houses, shelters, things of that nature.  Anyplace like that, a social service center that provides temporary sleeping accommodations or residential dwelling units, in other words, either short‑term sleeping accommodations or long term where people live there, these facilities need to comply with the standards for residential facilities.  
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Plus they have added some additional specific provisions on slide 31 for social service centers if they provide sleeping rooms with more than 25 beds.  So this is going to be a big dorm style room with lots of beds all in one room, and in a room like that a minimum of 5 percent of the beds need to provide either clear floor space on both sides of the bed or clear floor space between two beds to allow a person to parallel approach the bed and transfer to it.  In facilities that provide more than 50 beds overall, and that provide common use bathing facilities, these facilities need to provide at least one roll‑in shower with a seat or if gender separated facilities are provided, then they need to provide at least one of those roll‑in showers for each gender.  
    And these are full blown roll‑in showers with seats, with grab bars, a transfer type shower, the small square shower with the seat, that's not permitted instead of the roll‑in shower.  It has got to be the roll‑in shower.  And the typical exceptions that are usually allowed for residential dwelling units are not allowed to be used in these social service center establishments.  So in other words, the grab bars and the shower seats must be installed.  They must be there, not merely re‑enforcements put into the walls to support future installation of these elements should they be needed.  That can be allowed in residential facilities but not in these types, not in these social service centers.  So here the department has almost flipped the approach that they used for housing at places of education.  Where they started with scoping for transient lodging and added some residential type features, here they start with residential scoping and they add some features that are really more hotel-like, if you will, some of these more accessibility built in features ready to go there. Because of the nature of these types of facilities, the population that's served is sometimes somewhat transient like a hotel, people coming and going, maybe frequently, but accessibility unlike your more traditional residential facility where you can maybe install grab bars when you need them, somebody is moving in.  You need them to be there.  You need them right away.  So this is a unique approach that they have taken with these types of facilities.  
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Now also on slide 32 the department has some regulations and this is only for Title II for state and local governments that build residential dwelling units for sale, to sell.  Units that are designed and constructed or altered for sale to individual owners must comply with the standards for residential facilities.  And this includes units that are designed and constructed for specific buyers and must also comply and the accessible units need to go to people with disabilities who request them if possible.  There is a great deal of language in the DOJ regulations including the section by section analysis and response to public comment section of the regulation where they talk about all the background of the regulations.  They talk a lot about the policy aspects, the operational aspects of offering residential units for sale.  
    So I encourage you to read that, if this is an area of interest for you, if this is something you deal with.  They have a lot of language about how state and local governments can try to insure that accessible units go to people who need those features.  
    There is also some very specific scoping provisions related to alterations and construction of multiple building projects, residential facilities.  
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We are going to talk just a little bit more about some of the technical aspects of the new standards for residential dwelling units.  On slide 33, residential dwelling units that require mobility features. There are some exceptions allowed, as I mentioned. Sinks can be adjustable.  You could use an adjustable height sink if you wanted to and this adaptability kind of concept is allowed for things like grab bars, shower seats and cabinetry under lavatories and sinks.  That means that you put the reinforcements in the walls where needed so you can put them in in the future without ripping out the whole wall.  Adaptability for cabinets would be allowed under a lavatory or sink.  If the lavatory or the sink can be removed without ‑‑ I mean the cabinet under there could be removed without replacing the fixture, lavatory or the sink and the walls and the floor behind them are finished.  So that when we pull out that cabinet it is not raw concrete instead of tile or vinyl for example.  That finish extends under there.  

You can pry that cabinet out of there, when you need that knee and toe clearance.  You can do that in a residential unit.  There is a range allowed for a toilet seat in a residential dwelling unit between 15 and 19.  So that's a little bit different from what we see in an accessible toilet in a public facility.  And a lavatory is allowed to be a little bit closer to the toilet in a residential dwelling unit, if you increase the clear floor space and you have at least 66 inches measured from the rear wall available at the toilet.  This is similar to what we used to be able to do in other types of facilities.  

Slide 34

On our next slide there is a diagram that shows this.  You can see there is 18 inches minimum between the centerline of the toilet and the near edge of the lavatory.  So the lavatory is fairly close to the toilet.  We used to be able to do things like this in public areas.  We can't do that any more in new construction under the new standards but in residential dwelling units we can.  We have to add that ten inches of depth to the clearance of the toilet.  We have 66 inches of depth there.  
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Also on slide 35 for residential dwelling units that need to provide communication features what that means is that for fire alarm or smoke alarm, if that's provided, then that wiring needs to be brought into the unit.  If it is like a building wide system, for example, the wiring for that visible and audible device in the unit needs to be there.  We need to have a visible signal for the doorbell so that when the doorbell goes off, a light goes off within the unit. We also need to have some way to visually identify somebody at the door.  So this is going to be a door scope, peephole, so to speak. You can look out there and see who’s out there. If there are two‑way communication systems this would be, for example, where you need to be buzzed in.  You need to contact the person in the unit in order to be let in, for example, where those systems are in place, they need to support both voice and TTY communication.  
    So those are a few of the highlights.  That is a big chapter.  We have thrown a lot at you.  So we are going to pause here and just see if we have any questions at this point.  

   >> MARIAN VESSELS:  Thank you, Nancy.  We do have a few questions.  As a reminder you can type your questions into the Mid-Atlantic center on the left of your chat room or you can e‑mail them to us at ADAtraining@adainfo.org.  One of the questions we have is can you please address scaling of a number of accessible apartments needed in an apartment complex.  

   >> NANCY HORTON:  I'm not really familiar with the term "scaling".  I am not sure if you mean what we would call scoping, in terms of how many units need to be accessible.  If that's what you mean, you can find that in the ‑‑ there is a whole scoping section in chapter 2, scoping chapter for residential dwelling units.  And it is fairly complicated ‑‑ it has a little bit of complexity to it because it depends on whether the units are subject to requirements from HUD, Department of Housing and Urban Development or not.  But all of that is there but I don't want to kind of be going off the wrong way here because I am not sure if that's what you mean by scaling.  I am not familiar with that term.  

   >> MARIAN VESSELS:  Yes.  They said it was, yes.  It was scoping.  

   >> NANCY HORTON:  Okay.  Yes.  Then that's where you would find it.  There is a section called residential, right there in chapter 2 that lays that all out, how many units.  And again there is some complexity depending on whether you are talking about multiple buildings on a common site or developed in common.  They might not be on a common site.  There is all kinds of things about alterations and how you do that to achieve accessibility.  So there is a little bit of complexity.  I can't quite rattle it all off for you.  I would encourage if you have a specific situation that you can't quite sort through, when you look at those, give us a call or your regional center and we can help you figure out how to apply the right provisions to a project that you may be trying to look at.  

   >> MARIAN VESSELS:  Terrific.  Thank you, Nancy.  The next question is in pass‑through kitchens with stoves, cooktop, oven minimum width is 40 inches.  What about a forward approach to appliances, unless there is a 48‑inch clear width you would not have a clear space to operable parts such as oven controls.  

   >> NANCY HORTON:  Yes.  Some appliances are allowed to provide a parallel approach.  Now in a full kitchen with a cooktop and all of that, you are going to have a work surface next to the oven.  That's where it goes.  And a work surface has knee clearance under it, an accessible work surface.  So you can pull up, you know, to that and you would be next to the oven.  A lot ‑‑ again an accessible sink in a full kitchen also has knee clearance.  So in some cases, even in a pass‑through kitchen, people can turn around or maneuver or do things with the knee clearance that's provided, that's related to some of those fixtures and elements.  But again if it is truly a pass‑through kitchen and there is two ways in and out of there, it is different.  You don't have to provide ‑‑ you only have to provide that 40 inches of clearance between the opposing points.  

   >> MARIAN VESSELS:  Great.  Thank you.  We will take one more question and then get back to the session.  This last question is it says we have the right to reserve an assigned rooms as we see fit.  Is this permissible?  

   >> MODERATOR:  Nancy, if you can hear me, please press the talk button.  It seems we are experiencing a few technical issues.  We will allow for a few seconds to reconnect.  

   >> NANCY HORTON:  Can you hear me now?  

   >> MODERATOR:  Yes.  Go ahead.  Thank you.  

   >> NANCY HORTON:  Okay.  Thanks.  I don't know.  We crossed wires there or something.  I think, I am going to assume that you are talking about a hotel, that your question is about reserving a room in a hotel.  This is an area in the regulations that is related to standards but it is also somewhat of a separate issue.  The Department of Justice has done a lot in the new regulations to address the kind of operational issues about hotel reservation systems and how people with disabilities can make reservations for accessible rooms in hotels.  And people need to be able to make those reservations in the ways other people do.  Websites, telephone, all these methods; they need to be able to find out what that property, what those rooms, what those features look like in some great level of detail, need to be able to reserve specific rooms, very specific.  Room 231 might be the only room with a roll‑in shower.  If that room is available and you need to reserve it, that hotel should be able to reserve that specific room and keep it for you, set it aside, pull it out of the reservation system so it doesn't get double booked.  

So there is a lot of language in the new regulations about how hotels handle and manage reservations for accessible rooms to try to ensure that people with disabilities can No. 1, find out what the features of those rooms really are and reserve them in ways that are as convenient as other people are able to reserve rooms and have some level of confidence that when you show up for your stay that particular room will be available for you.  So I really encourage you to go look at the regulations for that language.  

   >> MARIAN VESSELS:  Great.  Thank you, Nancy.  We will resume the rest of the powerpoints and we will have another question and answer series at the end of the session.  

   >> MODERATOR:  Nancy, once again if you can hear me, use the talk button.  Nancy, once again the talk button.  Nancy, go ahead.  All right.  Folks, just a moment.  We are experiencing a few technical issues here.  Nancy, if you can hear me, go ahead.   

   >> NANCY HORTON:  Testing, can you hear me?  

   >> MODERATOR:  Yes.  Now I can.  Now we can.  Go ahead, please.  
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>> NANCY HORTON:  Okay.  Great.  We are going to move on.  We are going to talk very briefly about chapter 9.  What's in chapter 9?  
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We are on slide 37 now.  Chapter 9 covers things like dining surfaces and work surfaces, benches, things like benches in changing rooms, dressing rooms, and checkout aisles, sales and service counters.  We have just a couple highlights that we want to draw your attention to in this chapter.  
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Accessible benches we have a new dimension.  42 inches long minimum and a depth in a range of between 20 and 24 inches.  And we have a clarification that the clear floor space is parallel to the short end of the bench and the bench could be affixed to the wall to provide back support or it could have some kind of built in back support of its own.  And this is just a diagram that shows you what back support needs to look like, what kinds of features make it an effective back support.  So the old standards had this absolute dimension for benches.  24 by 48 inches is an absolute measurement and as we have talked about absolute dimensions they can be problematic and they are hard to hit.  Now we have a little more flexibility in what accessible benches look like.  
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Now we are going to jump into our final chapter, chapter 10, recreational facilities.  What's in there?  It is all new.  
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We have provisions for amusement rides, boating facilities, exercise machines and equipment, fishing piers and platforms, golf facilities and miniature golf facilities, play areas, - which are play areas for children - swimming pools and wading pools and spas and shooting facilities with firing positions.  So we are going to have some fun now.  
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On slide 41 amusement rides.  This is all new.  Everything we are talking about from here on out this entire chapter is new.  We have a broad general exception for any mobile or portable amusement rides. Your traveling carnivals.  Your county fairs.  This is not addressing those amusement rides.  This is for your permanently installed amusement rides.  This is going to be your Disneylands and your Hershey Parks and your things of that nature.  
    We also have some exceptions for amusement rides and these are related to providing a wheelchair seating space on the ride, a transfer seat or a transfer device to get on the ride.  One of the exceptions is rides that are operated by the rider.  For example, bumper cars.  Another type of ride that falls under this exception is rides that are primarily for children where adults typically would help children get on and off.  So the kiddy rides and rides for obvious reasons, rides with no seats.  Like the old Roundup, if you are familiar with that and you get on there and you stand up and you hold on to something while the ride flings you around.  All of those types of rides are exempt from the requirement to provide the accessible seating.  They still need to provide an accessible route to the load and unload area and a turning space within that load or unload area.  So if, somebody, for example, using a mobility device but yet they can still get on that ride, they can get to it to be able to do that.  
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Boating facilities, on slide 42, our scoping ‑‑ a boat slip, if you don't know what a boat slip is it is a portion defined as a portion of a fixed or floating pier, it is used for berthing, wither transient or long term.  You are pulling up there for short term or you keep your boat there, where you get off and on the boat.  Accessible boat slips are provided according to a table.  There is a table in the standards, in the scoping provisions and they need to be dispersed among different types.  So some types of marinas or boating facilities have different types of boat slips, long term, short term, different sizes, what have you.  So accessible slips need to be dispersed.  If they are not marked off or designated somehow, then you can't ‑‑ one slip is 40 feet.  40 feet equals one slip.  
    If you have boarding piers at boat launch ramps, then 5 percent is the scoping for those.  The technical specifications for an accessible boat slip or boarding pier are pretty straightforward.  It is mostly related to clear space to get to the area and maneuver on the pier or the dock or what have you.  This is not about getting in and out of the boat.  It is about getting to the area.  
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On our next slide, No. 43, gangways.  These requirements apply to gangways that connect a fixed facility, a building or something, or the land with a floating structure.  Not a boat, not a vessel, not a slip but a floating structure.  There are exceptions for gangways and for one thing no resting platforms, no landings that you would typically find on long ramps.  Gangways are not required to have those.  When it comes to slope, slopes shouldn't exceed the standard ramp slope of one to 12 maximum but gangways don't have to be longer than 80 feet.  Or in smaller facilities, facilities with fewer than 25 boat slips gangways do not have to be longer than 30 feet.  So since a gangway connects a land or fixed facility with a floating structure slope can vary and often will vary with rising and falling water levels and, you know, coupled with these allowances for limited lengths so that don't have gangways going out into the ocean we are going to have some steep gangways.  We are going to see some very, very steep gangways that are going to be compliant.  They are not going to look like typical ramps.  That's essentially what they are.  It is a sloped route to get down to a structure.  A pier, for example, but with all these limitations and rising and falling water levels we could see some very steep gangways.  
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Exercise machines, on slide 44, again these requirements are pretty straightforward but they are new.  At least one of each type of machine must provide clear floor space.  And the clear floor space needs to be positioned based on the type of machine that it is so that you can either use the machine or transfer to the machine - get on it.  Some exercise machines you know you kind of just put yourself within them or next to them and that's how you use it.  So that clear floor space needs to be positioned to allow a person using a wheelchair to do that, to get in that position, to reach up and pull or do whatever you would do there.  Or some types of machines like these in the illustration that you see these folks using there, they are on the machine.  They are sitting on it, for example.  So the clear floor space in that case would be positioned in such a way to allow a wheelchair user to pull up beside that machine and transfer over to it and get on it.  That's really what these new requirements are about.  They are not really about the machine per se.  They are really more about the facility or the room or the space where the machine is located.  It is about arranging the space so that folks can get in and move through and get near and use at least one of each type of different machines, that's provided within a facility.  
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Now on our next slide, 45, fishing piers and platforms. Now these requirements apply to facilities that are designed and intended for fishing, not other types of facilities where people may fish or may be allowed to fish.  Very often folks will fish, for example, from a pedestrian walkway that's alongside a bridge or off a jetty or something.  That's a structure, manmade thing and people might fish there and they might be allowed to fish there but it is not a fishing facility per se.  These requirements are for fishing facilities that are designed for that purpose.  Again we have some exceptions for gangway slopes.  They don't have to be longer than 30 feet.  If you need to use a gangway get to the fishing pier.  The gangway doesn't have to be longer than 30 feet.  
    Where railings are provided at least 25 percent needs to be accessible and dispersed.  And what that looks like there is illustration here from one of the Access Board's design guides on recreational facilities which I highly recommend their guides, their railings should be no higher than 34 inches and that needs to have either some edge protection that keeps folks back from the edge or the surface needs to extend out under the railing with toe clearance so the person can do what the person here in this illustration is doing.  They have pulled up and got their feet up under that railing and their knees are kind of pulled up to that railing and the low railing is enabling them to cast their line out there.  So that's what an accessible fishing pier looks like.  
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Now golf courses - on slide 46, accessibility on a golf course is based on golf cars, not on wheelchairs.  So this is a conceptual idea.  This is the most important thing that I can probably tell you in just a couple of minutes about accessibility on golf courses.  The whole idea is – think about golf cars not wheelchairs because that's what a person with a disability is more likely to be using out on the course.  So a route needs to be 48 inches wide out on the course to get around the course or to any related spaces where the golf car what the person is going to be using, like the weather shelters, bag drops. Not inside the clubhouse but out on the course.  A weather shelter needs to have a clear floor space, at least 60 by 96 inches.  Handrails are not required out on a course - even where you have sloped surfaces that would be ramps essentially. But if they are provided, there needs to be at least a 60‑inch clear width between them.  
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So that's a little bit about golf courses.  Now miniature golf is a little bit different.  50 percent of the holes on a miniature golf course must be accessible.  And those accessible holes need to be consecutive.  They need to be one after the other.  One break in the consecutive sequence is allowed if the last hole in the sequence is the last hole in the course.  So if you need to have a break, say you are going to hole No. 8 and then you have got to jump, you can do that one time.  If then the sequence completes at the last hole in the course.  
    And the golfer needs to be able to exit the facility after they have completed that final accessible hole without traveling back through other holes - should not have to backtrack to get out of there.  
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The accessible route, on slide 48 in an accessible miniature golf facility can be on or adjacent to the playing surface.  It can go right on there or be next to it or some combination of those.  There are some exceptions allowed for slopes, handrails and landings on ramps within this type of facility and also curbs of an inch, no more than an inch are allowed where the accessible route intersects the playing surface.  So if you do have your accessible route actually go on to the playing surface which you can have, you can have a one inch curb there to keep the ball on the playing surface.  And this requirement has what we call the golf club reach range.  Anyplace that the golf ball may come to rest can be no more than 36 inches from an accessible space which means it has a running slope of up to 1 to 20 allowed.  So it is not much slope to it.  An accessible space, that's connected to an accessible route so that somebody can get close enough to their ball to play it.  
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And here is the illustration, this is what that looks like.  This accessible space and you can see the playing surface where the ball is no more than 36 inches.  The person can reach out with their golf club.  This is as close as they can get in this instance.  Maybe there is a curb between the accessible space and the playing surface that's maybe a few inches high.  But the ball can't get any farther from the person than that.  
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Now play areas, again because our time is short, and this is a complex topic.  We can't go into a lot of detail, but the most important thing that I can stress when it comes to playgrounds is pay attention to the definitions.  Understanding the definitions is absolutely essential if you are going to be able to follow through and figure out the scoping for how many of, what kinds of things need to be accessible and what those look like, what accessibility looks like in that environment.  Some of the terms that are used in this, in this area, a play component, that's an element that's designed for play.  Socialization or learning.  Various types include swings, slides, climbers, rockers.  These are play components.  Ramps, transfer systems, steps, decks, routes these are not play components even though children might play on them and probably will.  A ground level play component is one that can be approached or entered and exited from the ground level like this slide.  It is a ground level play component because you get on it from a stairway that's at ground level and then you ‑‑ once you slide down you get off on to the ground.  So it is a ground level play component.  
    It might be free standing.  It might be attached to a composite structure which is components put together.  Elevated play component can be approached above or below grade level and it is part of a composite play structure.  A soft contained play structure is like the ball pit, something that has pliable materials.  The use zone is the ground area around and under a play component where a user would be expected to land either when they are exiting, they are getting off the play component or if they fall from the play component.  It is really important to understand what these terms mean.  And once you do that, it will be a little easier to kind of follow through with the scoping and figuring out what needs to be accessible, how many, and how are you going to put all of that together.  
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Also just a heads up, a reminder on slide 51, these water play components are getting to be more and more popular.  You see like in this illustration, like a wading pool here, it has got a little bridge and a structure with the play things that kids get on there and they are ‑‑ they have got water guns and all kinds of things.  This is a play area.  Remember that water play components are addressed as play areas, not swimming pools.  
    Swimming pools are something different.  They are very often nearby to these water play components or water play components may be part of or located within a portion of a swimming pool.  But the requirements for these play components are part of the play area requirements.  
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And last but not least highlights that we are going to talk about in terms of recreation facilities, swimming pools and wading pools and spas This chart, if you are looking at this slide, I pulled this again from one of the Access Board's design guides on recreation facilities that they have on their website.  Very, very helpful documents.  I think this is a great representation.  It really presents it, lays it out there and very simple.  You can see for different types of pools what type of a means of access would you need to provide in new construction.  If you were building a small swimming pool with under 300 linear feet of pool wall you need one way in and out.  And it needs to be either a sloped entry, basically a type of a ramp or a lift, a pool lift.  One or the other.  A larger swimming pool needs two means, one of which must be that sloped entry or that lift.  The second one could be any type, any one of the five types that you see there.  
    If you have where you get in only one place, this is pretty common in things like a leisure river where everyone gets in and out at one spot and you float around, you need a sloped entry, a lift or a transfer system.  You choose between one of those three types, any one you want.  A wading pool, this is going to be your baby pool or a shallow pool, sloped entry.  It is the only method you can use for a wading pool.  For a spa you can use a lift, transfer wall, or a transfer system.  So this lays out exactly what types of means you would need in these various types of facilities.  
    So with that I know we have really thrown a lot at you today.  We are going to stop again and see if we have any additional questions before we wrap it up.  
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 >> MARIAN VESSELS:  Hi Nancy.  Yes, we do have some questions.  The first one is in undergraduate showers would the schools be required to provide shelving space for soaps if it is available in other showers?  

   >> NANCY HORTON:  Yes.  Absolutely.  It is going to need to provide the same types of amenities that are generally provided.  

   >> MARIAN VESSELS:  That was an easy one.  Our next one talks about benches.  In scoping for benches does it cover only benches in locker rooms?  

   >> NANCY HORTON:  It is going to cover a bench that's in any type of facility that's covered by these requirements under the ADA.  It could be a locker room or a dressing room in a retail clothing store.  It could be a changing room in a medical diagnostic facility.  It could be a lot of different types of facilities but the concept is going to be the same.  If it is a place where you are providing a bench, then the accessibility is going to need to be there for folks who need that.  

   >> MARIAN VESSELS:  Okay.  What about competition pools, like the university athletic pools?  

   >> NANCY HORTON:  Most universities are going to be covered by the ADA under Title II or Title III.  So if they build a new swimming pool depending on the size of it, it is going to have to have one or two means of access into the water.  Now when it comes to applying any of these standards to existing facilities, obviously then we have some different considerations about access to programs under Title II.  We have readily achievable barrier removal obligations under Title III.  So we have a lot of considerations when it comes to existing facilities and what can be achieved in those existing facilities.  But in new construction if the university is covered by the ADA and they build a brand‑new swimming pool it is going to have to be accessible.  

   >> MARIAN VESSELS:  This next question rides right on what you just said.  What happens if a pool was not accessible from the start?  It is over 30 years old.  Are we required to make it accessible?  

   >> NANCY HORTON:  Well, again that's going to depend on whether ‑‑ on all these different circumstances.  If it is Title II, then the entity is going to have to look at its program.  What programs does it provide in terms of swimming pools?  Does it have others?  What are the issues under Title III if it is private, say a hotel or another type of facility, a YMCA, fitness center or something of that nature?  Then it is readily achievable barrier removal.  Assuming we’re not altering it, when we alter it we are going to be at that kind of next level.  But if it is just sitting there existing and 30 years old, if it is private it is readily achievable barrier removal.  So you have to look at what would you have to do to make it accessible.  What would that look like in terms of the existing site and the structure that you have, what kind of space do you have available?  What are the issues?  And then you have to look at resources.  Financial resources.  Can you do it or what can you do now and what do you need to plan for for the future?  Barrier removal is an ongoing obligation and very often it is implemented over time.  You do a little bit now and you do more next year.  So it is ‑‑ every situation is going to have to be looked at individually to determine what, if anything, can be done with existing facilities and that's true for any type of facility, whether it is a swimming pool or anything else.  
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 >> MARIAN VESSELS:  We actually have a lot more questions but unfortunately we have run out of time.  So if we did not get to your question, please feel free to reach out and call any of your centers at 1‑800‑949‑4232.  And if you would like to reach us directly and you are not in the Mid-Atlantic region you can call us at 301‑217‑0124.  
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For those that are interested in CEUs, the continuing education code for this session is _______.  
    Please consult your webinar reminder e‑mail message for further information on receiving continuing education credits.  This session will be posted ‑‑ the audio will be posted within three or four business days and the transcript will be available soon thereafter.  We thank you for joining us in this three‑part series and.  We hope you will visit us again in future webinars.  Thanks for joining us and have a wonderful afternoon.  
   (Session concluded at 2:29 p.m. CST)
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